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NO OTHER FULL-SIZE 
CAR OFFERS THIS 



LOWCOST 
TRANSPO RTATION! 



Plymouth is not only the most reliable low-priced car... it 
offers greatest over-all economy! Fleet owners report 18 to 
24 miles per gallon of gas . . . lowest oil f tire and upkeep 
costs of any full-powered car today! 




More and more business firms are 
learning that Plymouth cars stand 
up under the worst driving conditions . . . 
and save money year after year. 

Here are some of the features that give 
Plymouth its extra ruggedness: a big, rigid 
X-ty pe f rame steel body . . . Hy poid 

rear axle. . .Floating Power engine mount- 
ings , , . four-bearing crankshaft. 

Plymouth's brakes are double-acting 
hydraulics... self-equalizing... for over ten 
years conceded tobe the smoothest, safest, 
longest-lasting brakes built! 

As for operating economy, owners report 
that the powerful, 6-cyiinder engine gives 
18 to 24 miles per gallon . . , with an amaz- 
ingly low oil consumption. 

Get in touch with your C hrysler, DeSoto 
or Dodge dealer and learn the facts about 

Plymouth Division of Chrysler 




OPERATING EXPENSES CUT 

PLYMOUTH'S powerful, 6- 
cylinder, ' 'L-h*ad engine 
combines great performance 
with amazing economy . . . 
get i the high compre»«ioa of 
6.7 lo I on regular gas i 



PLENTrOF ROOM. Look 
At that space. t , with 
uo till or spare Lire to 
lift over. Too, there's 
tremendous extr a seat 
room. . .extra leg and 
head room. Windshield 
is3 n wider w ith built -in 
delroster vents* 



Plymouth 's over-all costs . . , prove to your- 
self it's the car that stands up best. 

PRICED WITH THE LOWEST 

The Commercial Credit Company offers re- 
markably low, easy payment terms through 
all Chrysler, DeSoto and Dodge dealers. 

Corporation, Detroit, Michigan 




PLYMOUTH BUILDS GREAT CARS 



KaUoiri Bmlrirss la piitillmfird on the 3'^ti of ewrj mnnth by Ihe Chamber nf romtnerr* at the Untied Slain. PmMI, aHr.n 
oju r VVisHInitun, D. r. Kill tor Id I, Arivrr mint,- ujmI Urruliidun Offim, \nv, U Riwr. N, W.. Wnrthlncloru l> C, sub- 
icHptUO priro f-'J UU an c ytit; f?.M IhtM Jftafi; W a ropy. Enlrrtil ai iwond-pl*** mntlrt t&nrrh (4, IWW at tli« 

I'uA OHU c at \VaUitnijluii, L>. C. addiiioiul entry at Gn't'twih fi, Cuim., ur»Ji r Nit Act ut Maidi 2, ImVJi. 
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Perhaps you already know him. He works 
for Republic. He is typical of more than 
52,000 other Men of Steel employed in 
the sixty-one modern, efficient plants that 
Republic operates in forty-one different 
cities. • These men, with their families, 
would make a city of 200,000 people — one 
approximately the size of Syracuse, New 
York; Dayton, Ohio; or Omaha, Nebraska. 
• Their individual purchases of food and 
clothing, shelter, automobiles and gasoline, 
furniture and radios, washing machines 
and vacuum cleaners, help to support 



thousands of butchers, bakers, grocers, 
clothiers, and other merchants in their re- 
spective communities- • Ever) thing in the 
way of new equipment and raw material 
that Republic buys, and every ton of steel 
that Republic men produce, help make 
jobs for other men in scores of other lines. 
9 Republic is an important national in- 
dustry. This man of steel is an important 
citizen. Working together they are help- 
ing each other — business at large — and 
the communities in which they live. 
Republic Steel Corp., Cleveland, Ohio. 



REPUBLIC STEEL 



r CTCCI Ql laCini ADICC TRU5C0N STEEL COMPANY . UNION 0RAWN STEEL COMPANY . STEEL AND TUBES, INC. 
Kt PUBLIC OltfcL bUbblUIAKItO: THE aERGER MANUFACTURING COMPANY • THE NUES STEEL PRODUCTS COMPANY 
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NEW FRIBIDAIRE WATER COOLER 

WITH THE METER-MISER 





15c A DAY BUYS IT... AS LITTLE AS 2c A DAY RUNS IT! 




• Why put up any longer with old- way nuisance 
and expense? Now— at the lowest price in history 
— you can enjoy this new FRIGIDAIRE WATER 
COOLER, suitable for both office and home. 

No more too-tepid or toO'Cold-to-drink water. 
This cooler places at your disposal an abundant 
flow— atuays at the most tempting, refreshing, 
healthful temperature, A cooling, sparkling sup- 
ply available at the touch of a finger, day or night. 

And the cost is actually less than for old-style 
methods! 15c a day buys this cooler , . * as little 
as 2c a day runs it! Because its cooling unit 
is the famous METER*MISER, exclusive with 
Frigidaire. The simplest refrigerating mech- 
anism ever built, it cuts 
current cost to the bone! 



Every Frighiaire water 
coaler with the Meter- 
Miser carries a 5 -year 
Protection Plan again it 
service expense on the 
mechanical unit. 



DRINK FRIGIDA I RE-COOLED WATER FOR BITTER 




Quiet, unseen, trouble-free. Comes to you with 
a 5 -Year Protection Plan against service 
expense. 

In addition, you. enjoy dozens of other advan- 
tages never before available at such a low price: 
Easy cleaning, fast cooling. Cold Control temper- 
ature regulator, "Freon*l 14," the safe refrigerant, 
and many other exclusive Frigidaire features. 

This cooler is available for either Bottled Water 
or City Pressure Connection. Choice of Bronze 
or White Duco finish. See it at your nearest 
dealer, or write Department 66-(>, Frigidaire Divi- 
sion, General Motors Sales Corporation, 
Dayton, Ohio, for Free Booklet describing 
full line of Frigidaire 
water cooling equipment. 



HEALTH 



GREATER EFFICIENCY 
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THE City of Milwaukee is noted for tlie ad- 
ministrative efficiency and economy of it- 
government. It is voun» by comparison with the 
service records* of cast iron pipe. Milwaukee'** 
oldest cast iron pipe in service i- a mere n4. 
year-older, hut it is part of the original dis- 
tribution system, praeticiillv all of n Inch is in 
uhc today. As the City grew and the distribution 
system expanded, its thrifty engineers continued 
to endorse and iustaJI cast iron pipe. The sys- 
tem today is lOO'" cast irc^ri pipe. 

More than 95' 7 of the >vulrr distribution sys- 
tems of our IS largest cities consists of east 
iron pipe. Cast iron is the standard material 
for water mains. Its useful life is more than ft 
century because of its ctlecti* e resistance to rnsL 
It is the one ferrous metal pipe for water and 
gas mains, ami for sewer construction, that u ill 
not disintegrate from rust. Available in diam- 
eters from IVi to 84 inches. For further infor- 
mation, address The Cast Iron Pipe Research 
Association. Tim*. F. Wolfe, Research Engineer, 

1011 Peoples 
Gas II 11 i Id i 11 g, 
< hicago* Illinois. 



Section of original 
cast iron pifw line 
laid in Niiunukt'f \n 
//J 73. y either rivtineii 
mtr pitinft'il ttft^r rr 1 - 
irunul it is free from 
tubvriultuion. 



I 




CAST I1SOIV PIPE 

The Standard Ma terra I TS] for Underground * Mains 



QUESTIONS our readers 
are asking: 

1 •DOES the present rapid rise in prices 

threaten a new depression? 

ANSWER ON PAGE 15 

2 • ARE college students beginning to be- 

lieve that the world owes them a living 
or are they willing to work? on page 17 

3 • WHY have they had all this labor 

trouble in Akron? Are conditions there 
different than in other places? 
on page 27 

4 • IS there anything to this argument that 

we need more business regulation today 
because corporations are so big? 
on page 30 

5 • THEY say hotel business is booming 

again but who cares about that except 
the hotel men? .... on page 81 

6 • this man Ball who bought the Van 

Sweringen properties — why did he buy 
them and, after he bought them, why 
did he give them away? . on page 84 

7 • SUPPOSE 1 did take an interest in the 

way my city is run, what good would 
come of it? on page 96 

8 • WHY should there be all this fuss about 

whether or not we have a Comptroller- 
General? on page 100 

9 • THERE is a lot of talk about "con- 

gressional revolt" but, when it comes 
right down to a vote, they're still going 
to be "rubber stamps." aren't they? 
on page 100 

10 • WHO actually pays the bill for all these 

strikes we have been having? 
on page 108 

11 • WHAT is the Government going to do 

with all these houses on which it fore- 
closes? on page 11 6 

12 • WHAT makes the Government think 

it can make crop insurance work when 
private companies couldn't? 

ON PAGE 120 

13 • IF we have crop insurance will all farm- 

ers have to carry it whether they want 
to or not? on page 1 26 

What is Coming in July . . , . 
Turn to Page 108 
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Mgsuj, 

Has TWO 
New Dresses 



Tim dresses for less than her mother 
used to pay for one. Mary s new ready- 
made dresses, compared with those her 
mother bought 20 years ago, arc in better 
mvIc, have t.^t cohtrs, and ,irc chosen 
from a far wider range of exciting new 
fabrics 

Why can Mary have two new dresses today? 

It is because of the amazing progress the 
textile industrv has made in the last two 
decades. It is because research scientists 
and engineers have worked to improve 
processes and to give the public more for 
its money. More goods for more people — 
at less cost. 

It is because General Electric engineers 
and research scientists have contributed to 
this progress. More than forty vears ago, 
thev initiated the first use of electricity in 




the textile industry. Today, cverv modem 
loom has its individual electric drive, 
and electric control which governs the 
quality of the unrolling yards of fine, sleek 
fabric. General Electric scientists have 
perfected instruments to test and match 
the colors, and to keep the weft straight 
and true. 

Electric equipment- much of it especially 
designed by G-E engineers for textile 
applications — increases production, pro- 
tects expensive machines, prevents delay 
and spoilage, lowers costs. In short, 
General Electric engineers are in the 
"efficiency business/* and the economics 
they help to effect enable millions of 
American Mans and Helens and Ruths 
to buy two new dresses where otherwise 
they could buy only one. 



G-F research has saved the public) ram ten to one hundred dollars for every 
dollar it ba\ earned for Cent ra/ FJectrif 



GENERAL W ELECTRIC 
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DU PONT PAINTS 

for 

EVERY PURPOSE 

in Home and Industry 




Dulux 



IS TOUGH 



THATS WHY ITS HERE 

INVESTMENTS in expensive elee- 
lr it 'ill equipment deserve the great- 
est possible protection. 

That's why Dulux gleams on so 
ui:iny trunsfornuT stations. Fur Dulux 
is the most durable finish ever devel- 
oped. It gives metal greater protection 
for a longer time. It therefore keeps 
maintenance costs at a minimum, 

Giving greater beauty and protec- 
lion is not exclusive with Dulux. It is 
:j rliaraelerisl ietlu Ponl chemists have 
built into duPont finishes for evenj 
purpose. 



Through the 
EDITOR'S SPECS 



JJrt! 

I TTVT 



Fruit of Example 



IN AUGUST, 1935, Nation's Busi- 
ness suggested that management 
might help the public understand how 
jobs are provided by presenting their 
annual statements in simple language 
that would be as understandable to 
workers as to financial experts. To 
that purpose a sample balance sheet 
was printed in the magazine, and this 
model form has been adapted by sev- 
eral firms for telling workers how 
their skills are used and what it is 
necessary for management to do in 
order that they may have jobs. 

Among the latest evidence of use of 
this means to inform employees is the 
Jewel Tea Company's "Statement of 
the value of property needed to pro- 
vide a job for each member of the 
Jewel staff and how that property was 
obtained." It takes $2,875.89 to pro- 
vide a job for each of the 3,485 mem- 
ber's of the staff, the company re- 
ports, and of this amount $301.86 is 
cash on hand to pay wages and other 
bills for every person employed. The 
amount of taxes paid for each em- 
ployee was reported as $143.72 and 
$691.73 is laid away for every wage 
earner as, "money earned and saved 
by Jewel which in time of depression 
insures not only security of the in- 
vestment of stockholders, but also se- 
curity of jobs for the staff and con- 
tinuity of service to customers." 

Profits Need a Spokesman 

A GOOD showing of profits used to 
stand as an encouraging testament to 
the excellence of management. Such 
a report nowadays is more than likely 
to evoke a charge of greed and selfish- 
ness. Perverted by the prejudiced and 
malicious, earnings are made to ap- 
pear to workers as something taken 
from their share of the returns- 
Why these representations should 
find fertile soil will be no mystery to 
any one who takes the time to look 
into corporate reporting practices. 
Plenty of occasion and opportunity 
will be found for presenting the items 
of pay rolls and taxes along with 
profits — and the longer the period re- 
ported, the better the sense of pro- 
portion will be served. Business 



would do well to reveal all the inter- 
ests who share in the income dollar, 
and how well they share. 

History in the Five and Ten 

TO prognosticate properly the men- 
tal attitudes of our citizens a genera- 
tion hence, the sociologist and the 
psychologist should emerge from 
their laboratories and libraries and 
make a tour of the dime-stores. They 
would discover such indicative data 
as the following: 

Sweep — The Popular "Money" Game. 

Big Business — Newest National Money 
Game, (Characteristic items — "Busi- 
ness Poor in the Desert" — "Alimony in 
Nevada.") 

G-Mcn Fingerprint Set — Instruction in 
Use and Classification of Fingerprints, 
Handwriting. G-Man Badge. 

Large Selection of Airplane Models. 

Tarzan Bow and Arrow Sets. 

(Gone the noble Hiawatha? Does no 
one remember William Tell?) 

Numbers Game. 

Shirley Temple Note Books and Hair Curl- 
ers, 

— but probably the scientists, being of 
stouter metal than ourselves, will not, 
as we, sneak out with that one great 
intellectual game we were good at 
— Jackstraws. Today — since society 
must progress — it's fiddlestix. 

Broken Arc and the Whole Circle 

ERROR, error, error! So many of our 
plans are based on misinformation. 

A government department states 
that since May, 1935, wages and 
hours have been downward, and that 
the abolition of the NRA is respon- 
sible. What are the facts? The latest 
official government figures are for 
February, 1937. Compare, then, May, 
1935, and February, 1937 : 

Employment, 16.7 per cent up. 
Pay rolls, 38 per cent higher. 
Average hourly earnings, 5.4 per cent 
higher. 

Average weekly earnings, 19.0 per cent, 
higher. 

Average hours per factory worker up 
from 35.S to 40.4 a week. 

There is the record for manufac- 
turing industries. What happens is 
that someone seizes upon an excep- 
tion, upon some segment of industry 
where, say, wages have not increased. 



_ .„f S Varnishes 
&'e n amels..t<><9i>ers 

DUCO-DULUX 
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LAKE 
BREEZE 

WHEN lake breezes blow, they are 
olten delightfully cool, torn* 
times uncomior lob] y io But man 
mado coolness, under tb* guidance ol 
Minneapolis Honeywell complete 
automatic control, wilJ provide youx 
horn*. ofiice or plant with healthful, 
indoor summer comfort. The essentials 
for summer air conditioning are cool- 
ing de*bum)dilyina. cleansing, circu- 
lating. Each requires proper control. 
When all four are so co-ordinated and 
working in harmony under Minne- 
apolis-Honey well automatic control 
they produce true air conditioning. 

LEAftN THE REQUIREMENTS ' 

Be lei formed en th« ri*ce«i«ry requirement* 

lor true sir condition leg. Tb*»e ere ezpleieed 
• imply And cleerly la thm booklet, 'Thin Thing 
CdJjwd Automatic Heeling sad Air Condition- 
ing '* Aik lor your copy. Addr*«a Minnt- 
a poll* -Hoaeywell ReguUtor Compeoy, 2923 
Fourth Avioui So. t MiDoiipolii, Mmaeeot*. 

OIR CONDITIONING 

ASSURES YEAR 'ROUND COMFORT 
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No matter if the exception is only 
1 1000 per cent of the whole, a 
solemn case is made against all in- 
dustry, and legislative punishment 

Foifh and Works 

THE most inspiring sign of 1937 — 
In the mud-stained windows of 
shattered stores and warehouses 
where river- raided merchandise pre- 
sented problems seemingly beyond 
the courage of men already drained 
by disaster— 

By Courage 
Hy l-aifh 

|U Working I -tin •< 
W i ll Hi i i Id .i f it* jtt r 
I tniifcv illi 

Hum-drum Industry. Ho Hum! 

HAVING made us "air conditioning 
conscious 0 and laid the foundations 
for whal some believe will be the next 
giant industry, wouldn't that be 
enough, for a while? 

Not for a Wesiinghouse research 
engineer He prowled around and 
learned how dirty "cleaned air'* is. Hi 
went right on prowling and discov- 
ered that "stuffy" indoor air con- 
tains particles of matter of immeas- 
urable small ness, billions of which 
are thrown out each minute by the 
breath and from the body of each 
of us. 

How, under heaven* to strain out 
of the air things that small didn't 
stop this engineer. He put electricity 
at work on the job. Into a small air 
chamber two fine wires send high- 
voltage electric charges and ions, 
acting as "electrical policemen/' at- 
tach themselves to all particles of 
matter in the air. As the air moves 
on, by fan action, it passes between 
metal plates alternately charged, pos- 
itive and negative. As is the natun 
of electricity, each of these ions is 
either positive or negative and each 
has a deathless passion for anything 
of opposite polarity. So, in passing, 
a Positive Policeman hustles his 
"prisoner" — the infinitely small par- 
ticle of dirt— to "jail" on a positive 
plate. Likewise, a Negative Police- 
man swerves uncontrollably toward 
a positive plate. 

Beyond these plates the air is clean. 

That, say the engineers, means the 
kind of air Nature meant man to 
breathe; and that it banishes slug- 
gishness and brings pep, vigor* 

But industry is so hum -drum and 
engineers are dull fellows buried 
under slide- rules and formulae! 

I. O. U/s for Everybody 

NO MAN to be jilted by fate is Dr. 
Townsend. From the political twi- 
light of his pension plan and a col- 
I lision with the Congress, he emerges 
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with a brand new vision of success 
for his battered notion of ease for 
the aged. The bare bones of his latest 
idea are a $5,000,000 personal loan, 
to be secured by personal assets of 
$500, and a promissory note for the 
remainder. To pay off the loan he in- 
vites contributions in amounts from 
$10 upward* It all seems simple 
enough as the doctor explains it in 
The Tounsend National Weekly : 

This is not an ordinary loan. I am go- 
ing to put the Townsend plan over now, 
I am going to do this in a constitutional 
way, by arousing voters in every con- 
gressional district to the importance of 
seeing that their congressmen truly rep- 
resent their wishes. This is democracy. 
This is constitutional government. 

Nothing less than the promotion of 
the general welfare is in his mind. 
Confidence as well as candor exhales 
from the declaration: 

I propose to use the same methods the 
President himself uses in getting action 
from Congress. 

To appraise this newest contribu- 
tion of zeal and perseverance as fan- 
tastic would be both easy and pre- 
sumptuous. 

The Way of all "Mandates" 

THIRTY years ago New Zealand was 
at the top of the political news as 
"The Democracy of the World/* a 
correspondent reminds the readers of 
the New York Herald Tribune. 
Change was in the air, and once it 
got firmly seated in the saddle the 
Liberal-Labor administration pro- 
fessed to see every reform as an ex- 
pression of the popular will. 

In the way to complete revision of 
the Government stood the Legislative 
Council, the country's supreme court, 
its members holding life tenure of of- 
fice. BaJked by the Council's rejection 
of some of its bills, the administra- 
tion charged "obstruction," drafted 
measures to increase the council's 
members, limit their terms. Minority 
opposition was bowled over, the ad- 
ministration won. What followed still 
makes lively reading: 

Vast new loans — to be repeated year 
after year— provided a perpetual man- 
date from the people. Government own- 
ership of railroads, telegraph, telephone, 
power, coal, mines, insurance, radio; 
pensions and social services were pro- 
vided on extravagant scales; until in 
1936, with a complete Labor govern- 
ment in command, their newly elected 
"saviors" as their first act socialized the 
national bank (compelling the relin- 
quishment of all privately owned shares) 
in order to provide itself with funds* 

To this was added farm production at 
a fixed price; the Government "to decide 
what to do with any surplus funds from 
increased prices and profits;" license and 
control of remaining private industries 
ar.d the pensioning of practically the 
entire working population. . . . 

Trapped in the structure of their so- 
cialist economy— with interest on their 
national debt of $1,135 per capita de- 




probably 
dreamed of 
seeing the 
world some day. And you can! 

Kurope — the South Seas — the 
Orient: all are in your salary checks 
coda} — if you don't let them slip 
away, as this man did. For though 
he has earned a fortune in his life- 
time, he has little to show for it now . 

Make sure of your own savings 
by starting; now on a proved, 
economical plan offered by North- 
western Mutual. Through it you 
can have a guaranteed lifetime in- 
come, starting in your 5(Ts or 6QV 
Under this Northwestern Mutual 

Fill In This Coupon 



plan, you do not have to save as 
much a,s with other savings plans, 
1 >r, when the time conies to retire, 
you can spend both principal and 
interest from your savings and still 
have a lived income every month 
guaranteed for as long as you live. 
In addition, if you do die before 
your retirement ;iL r e, your family will 
be paid all you had planned to save. 

Hack of this plan, and protecting 
every penny you save w ith it, is the 
non-profit, co-operative Northwest- 
ern Mutual— 80 years old in con- 
servative management— a billion 
dollars strong in assets, with over 
650,000 members. Would you like 
to know how little you need save 
at your present age under the North- 
western Mutual Retirement Plan? 

Without Obiiiiui ion 



The Northwestern Mutual Life Insurance Company, Milwaukee. Wis. 



PAY. 



Dollars A Month For Life 



Startlll^ <lt Aj*C PHI intheAwnnt *nd Starting ApYeu Prrfrr^ 

To The Order of 

Name , 

Address.^ 

Qty 



.Btrth _ 




t A I «, * u p |4 



10 NATION'S BUSINESS for June, 1937 

AN ADV£K TISt M fcNT OF THE \\ i W IN-HOUSE LLLCLRlC * MANU AC II RING COMPANY - RAM m~JM*< KCH, PENNSYLVANIA 




Throughout the entire world, the recognized popularity of 
West inghouse products translates itself freely into any local dialect. 



WIIKN your travels take you 
to faraway places, among 
strange faces and stronger tongues, 
you experience a real pleasure when 
you see a name that reminds you 
of [nunc. 

Such a name is Wcstirighouse. 
You may find it in a London de- 
partment store lift ... on a railroad 
in the mountains of ChiJc ... in a 
T< >kyo hotel. From Shanghai to 



Sitka, Paris to Pernambuco, Jaffa to 
Johannesburg — whetever electric- 
trv \< used, there this international 
m irk of progress will be found — 
the dependable "Circle \X r ," the 
mark of VTestinghouse quality. 

In the tropics, for example, where 
heat and humidity conditions are 
most severe, Westinghouse refrig- 
&tatOJ$ find an important market, 
Westing house fans help make life 



bearable. In foreign oil fields 
\\ "tiling ho use motors and control 
equipment arc pre-eminent. 

So it is that people in the lands 
1 1 ir- iu_eh« n.Lt the w^dd have come 
to know Westinghouse almost as 
well as do folks here in our own 
country, as "the name that means 
everything in electricity",., 
whether in lighting, industry, trans- 
pi >rtal i> m, < »r the h> unc. 




Westinghouse 
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manding half of their annual budget— 
with the youth of the land born into a 
system of government jobs and govern- 
ment domination whichever way he 
turns New Zealand is a living example 
of a republic under a packed court. 

No external commentary could be 
more revealing than the judgment of 
former Premier Forbes: 

Under the new tyranny the savings of 
the people are under the control of the 
Government. They have the power of the 
purse and the power of the penalties. 

Once the restraints on political in- 
novation are removed and the need 
for responsible initiative of the peo- 
ple swept away, the consequences 
can be anticipated with mathematical 
certainty. 

What Is a Billion? 

A PERPLEXED editor, trying to 
visualize for his readers spending 
and taxes, recently said, "The trouble 
ia nobody really understands a sum 
of money larger than ten dollars." 

But along comes a Senator who 
tries to visualize for us, not one, but 
47,000,000,000— the ultimate reserve 
under the Social Security Act. He 
does it in terms of dollar bills wrapped 
around the earth at the equator. 
That kind of a calculation has a cer- 
tain vividness ; but, for most of us, it 
isn't really much more concrete than 
the term "light years" w T hich is used 
to measure astronomical distances. 

A visitor has offered another kind 
of yard-stick. He said: 

Visualize, if you can, all the railway 
tracks of the United States, single, 
double and four-track lines; think of our 
vast distances, and all the cities, towns 
and villages linked together by steel 
rails, Now add to your picture all the 
broad expanses of switching yards from 
which heat waves simmer; and all the 
.sidings leading to factories, warehouses, 
docks and stations, . . . 

We were trying. He continued: 

Have you ever walked a railroad track, 
stepping from tie to tie? Yes, of course. 
And after a little while, taken step by 
step, those ties seem to stretch away 
before you in infinite numbers. 

But where are we going? Well, if you 
have that picture, the point I'm getting 
at is that under ail those tracks there 
are just a bit more than one billion rail- 
road ties. That's how many, or how 
much, one billion Is. 

And did you ever shoulder, and carry, 
a single railroad tie? No? Well, I have, 
and many of them: it helps you under- 
stand. Somehow, we are going to have 
to "shoulder** these other billions which 
roll around us; and not in any glib lump, 
but "tie by tie" and dollar by dollar. 
Does that make it all any clearer? 

Probably. At least, when the visi- 
tor had left we felt very tired. 

Texts from the Colleges 

TO SHARPEN the people's sense of 
values and give them light for under- 
standing their problems are objec- 



tives reasonably within the province 
of the educator. Unfortunately for 
the product of his tutelage, judgment 
of its worth is submitted to a world 
more practical than academic. Thirty 
years of observing the raw material 
coming to Princeton has only con- 
firmed Dean Gauss in his belief in the 
worth-whileness of American youth. 
What he says in his contribution 
to this issue of Nation's Business 
makes good reading for the fathers 
of the rising generation as well as 
for the young hopefuls themselves, 

One of the heartening things about 
higher education in this country 
stems from the fact that some of its 
colleges and universities are their own 
severest critics. As long as definition 
of their limitations and defects comes 
frankly from within, increasing per- 
fection of the education process will 
persist, A community in which each 
section of the American people would 
be represented is seen by the presi- 
dent of Williams as the decisive re- 
quirement to satisfy the need for 
democracy in education. 

It would be much easier to under- 
stand the farm problem, he believes, 
"if we had around the table the far- 
mer and the man who holds his de- 
faulted note." Again, in the sit-down 
strike situation, its philosophy might 
be understood "if we had in the class- 
room the sons of both the industrial- 
ist and of the sit-downer. We need 
heterogeneity in college to give us an 
invigorating intellectual and social 
atmosphere," 

Sticklers for the detachment of 
scholarship from the turmoil of life 
can call upon a wealth of argument to 
support their position. Fear for the 
vitality of teaching and learning does 
not issue from their recourse to great- 
er isolation, A peril is the liking for 
impenetrable insulation. 

Partners 

WE dedicate the H. Armstrong Rob- 
erts photograph on our cover this 
month to a business man who has the 
power to build up, or tear down the 
American standard of living. Because 
of our national inclination to sub- 
stitute labels for thinking, we most 
often speak of the man with the over- 
alls and lunch bucket as "Labor." We 
presume that he must necessarily be 
at odds with another man who, 
vaguely, we call a capitalist. Thus, 
carelessly, we have built up a rivalry 
where none can exist if this country 
is to progress. Because, neither the 
man we call labor nor the man we call 
capital can give us progress alone. 
Working in partnership they have 
made the United States the envy of 
all nations. If both recognize their 
mutual dependence — their partner- 
ship^ — we can maintain that place. 
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Steam Costs 

GO DOWN 

with Iron Fireman 
Automatic Coal Firing 

THh result of Iron Fireman stoker operation 
ts news of the first importance to business 
men everywhere. Owner after owner checks 
Operating figures and reports— "Steam COStfl 
go down."* 

A typiC*] case is Cantinc No 2 mine of the 
Lumaghi Coal Co., ar Collins vilfc, II J. Here two 
Iron Fireman Pneumatic Spreader stokers arc 
doing such a superior firing job that Mae 
Lumaghi, President, says: 

"Our Iron Fireman Spreader stokers are 
carrying * heavy overload on 5/16-iii, screenings 




Lumaghi'? power plinr where two Iron Fireman staketa arv 

firing two JflO h p. fire tube boiler*. 



which carry about 2Q% ash and have no com- 
mercial value. We expeu these smker* to 
for them seises in a year. The results, we have 
obtained have exceeded our expectations and \\c 
arc glad to recommend them unreserved k 

Better Heat for Less Monet] 

What Iron Fireman has done for the Lumaghi 
Coal Company and tor thousands ol other 
businesses it should be abfc to do tor vou. An 
installation pays dividends by reducing fuel and 
labor costs, maintaining steady heat or power, 
eliminating the smoke nuisance. 

Your Iron Fireman dealer will gladly inspect 
your heating plant, make an analysts of your 
present fuel costs and operating conditions and 
supply a fufl report on the benchrs possible when 
an Iron Fireman replaces your present firing 
method. This survey and report costs you 
nothing; places you under jio obligation. Iron 
Fireman stokers include bunker and hopper 
models lor boilers developing up to 500 h.p,, 
and lor homes. Easy terms of pavmenr, For free 
survey, simply call your dealer, or write to 3225 
W. 106th St., Cleveland. Iron Fireman Mfg- 
Co., Portland, Oregon; Cleveland, Toronto. 



W I- J'- 1 '^1 

iron PirawttT* "ticunucic Spf e*iet stutter fktjtt* vu*li mt» the 
nre-bux on i hkjfh pi mure *ir itre«rru Burning lot* ni^i coaJ « 
high cthdt ul* „ an Irun fireman Pneunuti.: Sprt*Jcr inirjliaiiisn 
effect* remarkable tiringi in fuel cu-.c- 




IRON FIREMAN 

Automatic Coal Burner 
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Now even after the most violent blowout 
you'll have no ditch-hound, cross-traffic 
lurching car. New Goodyear LifeGuard* 
Tube gives this priceless protection. 

A I 4 HE big danger in a blowout, you see, is the 
A sudden escape of air — the instant collapse of 
the [ire. That tirt in the h J ink of an lyu has become 
a shapeless, tortured, flapping force of destruction, 
ripping the car out of your control. 

The way to combat this, engineers figured, was to 
make the blowout as harmless as a slow leak. 

Out at Goodyear we put in long hard months of 
testing. 1300 different designs were tried out on 
speeding test cars. Tires were deliberately dyna- 
mited — slashed across spinning knives — ripped 
across stationary steel spikes. Test drivers staged 
blowouts at 50-60-70 miles per hour countless 
times, that your family need never know the 
tragedy and horror that follow the burst of a tire. 



It's a reserve tire nit bin a tube 

Today a blowout may rip the tire casing to shreds. 
The regular inner tube may have a hole in it a foot 
long— but the inner reserve tire of the LifeGuard 
Tube filled with air turns that blowout into a 
slow leak. 

The car supported on this cushion of air tracks 
straight down the road, right in your own traffic 
lane to a safe stop without a violent lurch or 
wobble, the wheel always steady under your hand. 

LifeGuard Tubes cost more because they cost more 
to make — their purpose is not to save money but 
to save life. Go down to a Goodyear dealer and 
see one. Then put 
them on your car. 
Know the peace of 
mind that comes 
when you know your 
family is riding in a 
car free from the 
tragedy of a blowout. 



THE GREATEST NAME 



IN RUBBER 



GOOD/ 



* LIFEGUARD is a trade -mark of The Coodyear Tire & 
Rubber Company, ha. ninth protected by patent* applied for 
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Social Workers Ex Officio 



BUSINESS MEN know the yaluii and power 
of iteration. This knowledge is not academic. It 
is real and practical, for they spend hard money to 
establish trade names and house slogans. Yet 
with all their wisdom they react to the same 
medicine when dosed out by demagogues and 
professional "reformers." 

Daily > through radio and press, business men 
have heard of child labor, of sweat shops, of 
1 'chisel lers/' of their greed and avarice and their 
non-social minds. Many of them have come to 
believe that their fellow 7 business men in the next 
county are fit for "treasons, stratagems and 
spoils/* More of them, who know better, have had 
their resistance so battered down by the reiter- 
ation of agitators that they confess by their silence 
and seek to avoid the death sentence by fawning 
upon their detractors. If historians of the future 
look only at these attitudes, posterity is bound to 
get a distorted picture of present-day Amrricari 
business and its management. 

For the benefit, of those shame-faced executives 
who are sorry for themselves, let it be said that 
no one has been more "social-minded" than the 
American business man. And practically so. Not 
with speeches does he say it, but with action. He 
ushered in the age of organization and coopera- 
tion. Not only in trade and industry, but also 
religion and education — in every conceivable 
form of activity — he has been a major inlhiciicc 
in promoting collective effort toward the solution 
of common problems and in searching for new 
and efficient ways of doing things. 

Where is there greater or higher expression of 
social-mindedness than a corporation with thou- 
sands of "partners" and thousands of workers 
carrying on a single enterprise beyond (he scope 
of individual effort! 

Hie production of wealth is expanded only to 
distribute it more widely. Cooperation was an 
American habit long before the idea was con- 
ceived of hastening it by political compulsion. 

To hear the "social reformer" and see his for 
her) eye with fine frenzy rolling, one would be led 
to think that employees were dumb, driven cattle. 



living as they did one hundred years ago, factory 
workers eating out of "wooden trenchers with 
pewter spoons, indentured servants, bound ap- 
prentices with slight hope of working for them- 
selves, the artisan forbidden to till the soil." 

Consider one of the routine reports of a cor- 
poration that fell on our desk the other day: 

1. Disabled employees draw income f<»r \?U weeks; jx'r 
rnanent disability, the average payment is $£,3<>0; 

2. Emergency help in form ol loans, <>r fond, fuel; clothing 
and medical care in necessitous eases; 

3. Nurses who made approximated 18,000 home calls in 

1. Expert help Tor those who desire citizenship, thousands 
of consultations yearly; 

5. Athletic and recreational programs participated in hy 
more Lhan 500,000 employees and members of their 
families; 

(). Vocational and technical training course*. 

Space limits the listing of all activities. To sum 
tip, this one corporation made 3,009,000 contacts 
among its employees, direct and indirect, in the 
coarse of the year. 

This is not an unusual case. Nor is it in an old- 
established concern. It is a corporation, grown 
within 15 years to a family of 70,000, 

Time was when America was proud of its spirit 
of eoopenil ion, rime was when foreign commis- 
sions returned to praise our management for its 
spirit of team-work. Time was — to leave the 
general for the specific — when our own Labor 
Department in lfHS, in a 100-page survey of cor- 
porate practices, pointed with pride to the "phe- 
nomenal growth" and variety of activities in the 
interest of employees and (heir families. 

There has been no change in I he Spirit of 
American business since 1928. On the contrary, 
its activities in the "welfare" field have been ex- 
panded in geometrical progression. What has 
changed is the attitude of our people who seem to 
feel that nothing is good for the worker if it is not 
inspired or done by government, 
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It does new things! Geared to the onsweeping 
progress of today, it's a smarter, simpler, speedier, 
more capable Mimeograph. See it at our local 
branch, or write A. B. Dick Company, Chicago. 

THE NEW MIMEOGRAPH 
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The Wage and Price Problem 



By HAROLD G. MOULTON 

President, the Brookings Institution 



INFLATION and a severe de- 
pression have been predicted as 
the likely outcome of the pres- 
ent business situation. Here is 
an analysis and a suggestion 



B 



BUSINESS forecasts at the begin- 
ning of 1937 in general foreshadowed 
continued expansion and compara- 
tive stability in economic conditions. 
Today, however, widespread uneasi- 
ness exists regarding the economic 
outlook. It has been suggested that 
the rapid advance in wages and prices 
and the present inflationary tenden- 
cies will lead to an early business re- 
action if not a severe depression. 
High government officials have warn- 
ed against the dangers inherent in 
present price trends, and various sug- 
gestions are being made for control- 
ling the situation. This in turn gives 
rise to fears that we may be in for 
new forms of government regulation. 

What basic factors are responsible 
for this changing situation? Is the 
outlook essentially different now than 
it was a few months ago? Or were 
conditions then perhaps simply mis- 
gauged ? Are we now, as some believe, 
merely passing through a stage of 
wholesale readjustment; or do recent 
changes threaten to end the period of 
expanding prosperity? 

Let us attempt to analyze the situ- 
ation in terms of fundamental eco- 
nomic requirements and processes. 
As a basis from which to gauge the 
significance of recent developments 
we shall first indicate the basic re- 
quirements for the higher standards 
of living to Which the people of this 
country aspire. Everybody agrees 
that the desirable goal is a more 
abundant life for everybody. The dif- 




Tlu* large volume of unemployment has 
suggested shorter hours as a remedy 
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ferences of view relate merely to 
what is involved in attaining the de* 
sired goal. 

Our national income 

THE aggregate income of the Amer- 
ican people for 1936 is estimated at 
approximately $60,000,000,000. This 
sum represents the market value of 
the goods and services produced by 
the American people as a whole in 
that year. The total 1936 income — 
with allowance for price changes- 
was only about 85 per cent of the in- 
come produced in 1929. Meanwhile, 
the population of the United States 
has increased by roughly five per 
cent. Hence, in per capita terms, the 



aggregate income in 1936 was only 
about 80 per cent of what it was in 
1929. 

If the aggregate income of 1936 
were divided equally, each person 
would have approximately $470. This 
is about $1,900 per family. Since it 
is not divided equally, it is evident 
that a substantial proportion of the 
American population had incomes 
much below this average. Speaking 
generally, the average income of the 
farm population was much less than 
this average. On the other hand, nu- 
merous classes of industrial workers 
received somewhat more than this 
average. 

Since the total production of goods 
and services is much below the i£- 
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quirements for satisfactory stand- 
ards of living, the conclusion is ob- 
vious that an increase in productive 
output is indispensable. Before con- 
sidering the problems involved in ex- 
panding production, let us see how 
great an increase in production is re- 
quired to restore former standards of 
living. It would seem that the obvious 
answer would be simply to step up 
production schedules all along the 
line by 20 per cent. But the practical* 
realistic answer is very different. 

In some lines of production, cur- 
rent output exceeds the 1929 level; 
and in the field of non-durable con- 
sumer goods generally the present 
level of production is not far below 
that of 1929, In other lines, particu- 
larly in the field of capital goods, 
present production is far below the 
1929 level. Moreover, we are now us- 
ing a great deal of depreciated and 
obsolete plant and equipment which 
must shortly be replaced if future 
production is not to be curtailed and 
if efficiency is to increase* 

The production task now f before 
the country may therefore be stated 
as follows; 

First* to make good the actual deteri- 
oration of plant and equipment sus- 
tained during the depression. 

Second, to increase productive capital 
in proportion to the growth G f population. 

Third, to expand the output of con- 
sumption goods in accordance with this 

owl h of populai ion. 

Popular thinking centers mainly 
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on the last of these three; but this de- 
pends fundamentally upon the ful- 
filment of the first two requirements. 

Production and consumption 

THE Brookings Institution has re- 
cently made a comprehensive analysis 
of the expansion of production that 
would be required in the next few 
years to restore former levels of 
production and consumption in the 
United States. Concretely, we set it as 
our task to determine what increase 
would be required to restore by 1941 
a per capita level of production and 
consumption equal to that of 1929. 

Inasmuch as production has been 
most seriously curtailed in the field 
of durable goods, our detailed an- 
alysis was concentrated on the pro- 
duction requirements there. We stud- 
ied in turn the situation in the fields 
of housing; passenger automobiles; 
"other" consumers' durable goods; 
steam railroads; public utilities; in- 
dustrial enterprises ; agricultural 
plant and equipment; and public and 
semi-public construction. 

Each of these studies took into ac- 
count the restricted rate of produc- 
tion in the past seven years, the ex- 
tent of deferred replacement and 
maintenance, and the requirements 
resulting from the continued growth 
of population. In other words, our ap- 
proach was essentially of an engi- 
neering character. 



We tried, in short, to take an in- 
ventory of the existing situation in 
the durable goods industries and, on 
this basis, to project the production 
requirements over the next five years, 
if the population is to be as well sup- 
plied with goods and services in 1941 
as it was in the late Twenties. 

In these various analyses, a con- 
scious effort was made to avoid pos- 
sible exaggeration by stressing min- 
ima )ti requirements. It is our firm 
belief that, whatever shortcomings 
may exist in the estimates for the 
separate categories of goods, the ag- 
gregate figures may be taken as rea- 
sonable and conservative approxi- 
mations. 

Our estimates indicate that it 
would be necessary to produce in the 
field of the durable goods at the rate 
of approximately $33,000,000,000 an- 
nually from 1937 to 1941, This annu- 
al average may be compared with an 
actual production of about $21,000,- 
000,000 in 1936 and an average pro- 
duction between 1925 and 1929 of 
about $25,000,000,000. 

In other words, to make good ac- 
cumulated deficiencies and meet the 
needs of an expanding population we 
should have to produce in the field of 
the durable goods during the next 
five years at a rate 60 per cent high- 
er than the present rate, and one- 
third higher than the level attained 
in the boom period, 1925-29. 

(Continued on pa/je 112 > 



It has been suggested thar the trend toward 
high wages and prices may bring depression 




Today's graduate is likely to ask, not "What will the jot pay?" but "Is it worth doing?-' 
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Have College Men Grown "Choosey?" 

By CHRISTIAN GAUSS 

Dean of the College, Princeton University 



|F YOU ask almost any pro- 
fessor what he thinks of the 
college students now on his 
cam | j us he will give you a 
favorable report. Not long 
ago I met a dean, known in 
his profession as particularly 
hard to please. He had just 
returned from a trip from 
the Atlantic to the Pacific. 
He had stopped off to visit 
many colleges. The reports 
of his colleagues along the 
way, his personal observa- 
tions upon their campuses 
and his own convinced him 
that there had been a marked 
improvement in student con- 
duct, 

"I am forced to admit," he 
reported, "that they are bet- 
ter behaved than ever in my 
30 years of teaching, and 
more willing to work/' 

The old rah-rah type of 
collegiate exhibitionism had 
almost disappeared, and the number 
of cases of yahooism on the dockets 
of deans had sunk to an all-time low. 

Oddly enough, while reports of this 
type come to us from nearly all their 
teachers, the undergraduates are un- 




WILL the college graduate who comes 
to ask you for a job this year be will- 
ing to work and capable? 



der fire again from a different quar- 
ter. The attack this time comes from 
beyond college waits. Business men, 
occasionally even employers of col- 
lege men, tell us that they have grown 
"choosey" about I he jobs they are 



willing to take, that they 
have been dazzled by all this 
talk about an economy of 
abundance and wish to enjoy 
the fruits of leisure before 
they have earned them. 

What shall we make of this 
paradox? Can both these 
statements be true? How 
much and in what respects 
has the undergraduate's at- 
titude actually changed? 

Let us begin by admitting 
that it seems to be the lot of 
the young to be forever mis- 
understood by their elders, 
even their parents. Not long 
ago I was visited by two 
fathers on the same after- 
noon. Both of them were 
worried about their sons. 

Father Number One had 
never been to college. He 
came to ask whether we 
couldn't do something to 
make his son "take it easy." 
The request was unusual so I asked 
him what the trouble was. He told 
me that, even when his son came 
home for short vacations, he always 
brought his books. He didn't seem to 
care for parties of the kind young 
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people were supposed to enjoy. He 
didn't even spend all of his allowance I 
This was enough to make any father 
suspect that something was wrong. 

Now his son, Bill, was a junior in 
excellent standing. He seemed in 
prime physical condition and I 
learned that he took an hour off for 
exercise every afternoon. As for not 
spending his allowance, he had be- 
come much interested in biology and 
had decided to study medicine. It 
would be a long pull for the family 
and he thought he'd better say noth- 
ing about it but lay up a little surplus 
to relieve the financial pressure later. 

When I asked him whether he en- 
• joyed college, he beamed from ear to 
ear. Clearly here was no cause for 
action. Bill was pursuing learning 
with somewhat more enthusiasm 
than is common even today, but his 
case was by no means rare and could 
have been matched in any college five 
or ten or 50 years ago. 

The second father's problem was 



more complicated. He was a college 
graduate himself. He to Id me, as near- 
ly every graduate of 30 or 40 years 
ago will tell you, that his four 
years at college were the happiest 
years of his life. He had had to work 
hard to make both ends meet after 
graduation, but was now comfortably 
well off. 

Changed college days 

DURING the years when hi3 son was 
preparing to enter college he had 
been looking forward to the time 
when the boy would be on the old 
campus and had been promising him- 
self that he would come down fre- 
quently to see him and relive as far 
as possible the "bright college years" 
with his son. He was deeply disap- 
pointed. 

The previous Saturday he had tele- 
phoned his son about coming down 
and spending the evening with him 
and his freshman friends. He wanted 



me to understand that his son was 
not a problem child, that he and the 
boy got along famously, but the boy 
had asked him to postpone coming 
down for a week since, on that par- 
ticular Saturday night, he was going 
to take dinner with his history in* 
st rue tor. The boy was a good student 
and didn't need a "boot-lick. " 

For a freshman to be hobnobbing 
With a member of the faculty was in- 
comprehensible to the father. When 
I asked him what, in his own college 
days, he would have been doing this 
time of year, he became eloquent. 

First of all, he told me, he would be 
wearing freshman garb and be proud 
of it, for in his day they dressed the 
part. The sophomores would be haz- 
ing them and they would be getting 
even in their own way. By this time 
they would have painted their class 
numerals all over the place. On an 
afternoon like this they would be 
marching down to the field singing 
college songs, practicing college 



Today's undergradu- 
ates are growing up. 
They are more mature 
and used to hard work 



These students (at the Yale 
rail fence) would find a 
campus much changed 
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cheers and would watch the team at 
foot ball practice. 

In the evening they'd sit around in 
their rooms and concoct schemes to 
elect their friends to class offices. 
Those who had any ambition would 
be out as candidates for the college 
daily or other extra-curricular or- 
ganizations. If you wanted to be 
somebody on the campus you worked 
for it. 

He himself, and he smiled as he 
said it, had learned to play the banjo 
so he could go out for the Banjo Club. 
Every little thing helped but you cer- 
tainly would have lost caste if, on any 
Saturday night, you had been caught 
out with a professor. In his day pro- 
fessors kept their distance and on 
Saturday nights the average under- 





Campus aspirations are dif- 
ferent from in 1929 



If a student joins a musical organization it is because he wants to 
know something about what the great musicians have accomplished 



graduate, even t he good student, "had 
himself a good time.' 1 

Now, this same sermon on how 
have the mighty fallen you can hear 
almost any day from almost any old 
alumnus, for the transformations 
that he regretted on his own campus 
are more or less pronounced on every 
campus in our country. Even in our 
older residential colleges where col- 
lege traditions and college customs 
were strongest, those old customs 
and costumes are disappearing or 
have already disappeared. 

Almost nobody goes down to cheer 
the football team at practice. Even 
the freshman takes his own exercise 
nowadays. He plays tennis or golf or 
touch football or is trying for a place 
on the third 150-pound football team. 
Most of them do not care to be elect- 
ed to anything. 

Hazing has gone out; banjo clubs 
have long since died and as for the 
old pranks and escapades, even the 



average up-and-coming freshman is 
likely to tell you that it is "prep 
school stuff/' 

It may, therefore, be safely said 
that the father who is himself a col- 
lege graduate cannot understand 
what has been happening on our cam- 
puses, especially in the past five or 
six years, unless he begins by realiz- 
ing that all that he used to know as 
"college life" is rapidly passing away 
and that, whether we like it or not, we 
must admit that, in most institutions* 
it has already gone glimmering with 
the days that were. 

In step with the times 

IN a great many cases old graduates 
are inclined to blame deans and facul- 
ties for these changes and much time 
is wasted in useless recriminations. 
Professors and deans are themselves 
college men of an earlier generation 
and most of them regret the disap- 



pearance of college customs 
quite as much as other 
alumni. 

They realize, however, 
that the forces which have 
changed campus life are 
the same forces which are 
transforming the life o]' our cities, 
our political systems, and the larger 
world outside and that we must try 
to understand them if we are to deal 
fairly and intelligently with our 
students. 

Every one will admit that, in its 
outward aspects, the life of the aver- 
agr college student, therefore, is 
quite different from what it was even 
ten years ago and it is relatively easy 
to point out specific changes. When 
we turn' to the inner life and attitude 
of the undergraduate today it is far 
more difficult to be precise and defi- 
nite. There are, however, a few things 
that can safely be said. 

As we saw in the case of the Father 
Number One, it is no new thing for 
boys to work seriously at their educa- 
tion. Some men did this in the Golden 
Nineties and in the blessed years be- 
fore 1914, On this score all we can 
say is that the percentage of men 
(Continued on page 16 .}> 



They Thought They Didn't 



By LOUISE BELOTE DAWE 



l\KCENT appropriations, both private 
and governmental, for expanded air travel 
are being accepted with a nonchalance that 
for contrast carries us back to the con* 
sternation caused by introduction and pro- 
motion of its predecessor, the railroad, in 
the "good old days" of the early Nineteenth 
Century. Then air travel still belonged only 
in the imagination of a Baron Munchau- 
sen or the addled pate of some poor de- 
mented inventor. 

That first experimental track has today 
reached a full growth of 250*000 miles of 
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This early sleeping ear fulfilled a prophecy 



first-class road, over which traveled in 1935 nearly half 
a billion passengers. 

Out of operating revenue totalling $3,500,000,000, the 
industry paid a million employees mure than Sl/iOOjHXi.- 
000 in wages; paid $1,100,000,000 operating expenses; set 
aside $210,000,000 for state and federal taxes; paid $200,- 
000,000 In dividends, and found it had net income of nearly 
$53,000,000. 

Even in its infancy, the new industry determined for the 
nation its "course of empire," in spite of the fact that 

20 



The Palace Hotel car used on the Pacific 
railroad combined both style and comfort 



its early days were precarious and its strug- 
gle for adoption desperate. 

Those were the days of the six-horse 
LVmestoga wagon, or the neatly turned out 
coach, both traveling the improved turn- 
pikes to which our young country was be- 
ginning to "point with pride." Those turn- 
pikes were dotted every few miles with our 
earliest tourist homes, frequently run by the 
most influential man in the village. Hay 
and oats were provided for horses at mod- 
erate prices, and the driver might, for 25 
cents, have a tempting supper, a night -cap 
of whiskey, a comfortable bed, a hot break- 
fast, and a morning eye-opener of more 
whiskey. 

Middle-western coach lines advertised 
that ladies and gentlemen need not worry 
about chance shots from raiding Indians, 
because their coaches were equipped with 
bullet proof iron awnings and shutters, and 
pistols would be supplied if requested. 

Amid such comforts who would seek change! Certainly 
not the traveler; certainly only the mentally restless, that 
little group of change-promoters, the inventors. 

This group was indeed soon responsible for the pic- 
turesque canal which, after a struggle, had fitted itself 
into the scheme of travel quite comfortably, Slow water 
travel between stage points was logical; moreover the 
farmer himself could take his produce to the nearest mar- 
ket by horse-drawn barge and come home with necessities 

NATION'S BUSINESS for June, 1937 



Need Railroads 



THE stage coach and canal were good enough for 
everybody except a little group of dissatisfied men 
who visioned something better and worked to build 
it. The group that is mentioned here happened to 
turn to transportation but every industry owes its 
growth to a group just like them 
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B, Be O, directors wanted horses to pull the 
trains until this engine converted them 
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for the family, the expected gifts from the town shops, 
and a bit of profit in hia pocket. 
What more could one ask ? 

Certainly no one thought of asking for a railroad. That 
is, no one but the Restless Brain. A Mr. Oliver Evans of 
Philadelphia had been so successful with the use of steam 
in flour mill machinery that he attempted to apply the 
idea to steam wagons. The Pennsylvania legislature 
granted him exclusive rights to his mill machinery in 
that state, but the steam wagon idea made them think 
him as insane as poor old Roger Bacon, imprisoned at 
Oxford, away back in the Thirteenth Century, because 
he had dared proclaim "carriages without horses will 
travel with incredible speed/' 

A mad idea in the Thirteenth Century had certainly no! 
improved with age I 

People knew, of course, that cars were being used on 
rails to carry stone from the quarry for the new Bunker 
Hill monument that Gridley Bryant was building in Bos- 
ton ; that horses drew the full cars from the quarry and 
that gravity took them hack with the horses riding in 
the cars! But who would suggest that steam puwer propyl 
the full cars, and up hill at that! 

Even this horse-drawn railroad had no significance for 
the engineers of the day. One of the greatest, Benjamin 
Henry Latrobe, who had designed many of the new Na- 
tion's public buildings and was later to design the new 
Capitol to replace the one partially destroyed by the 
British in 1812, explained to our Secretary of the Treasury 
in 1807; 

The astonishing loads drawn upon railroads by horses In 
England has Induced many of our citizens to hope for their 



early application to the use of our country. 1 fear thl* hope t« 
vain excepting un a small scale, and that chiefly In the eo&l 
country n^ar Richmond. Railroads leading from coal mines 
to the margin of the James River might answer their expenses. 

While discussion of the horse-drawn railroad cars con- 
tinued, the idea of a strain propelled railroad took hold 
as a possibility, just as had the canal. It met greater op- 
position, to be sure, but it brought with it the promise of 
speed — the advantage of saving time. Mr. Evans pre* 
dieted: 

The time will come when people will travel In slagen moved 
by steam engines from one city to another almost as fast as 
birds can fly, 15 or 20 miles an hour. A train will travel 300 miles 
a day and the people will sleep in the coaches. A train will set 
out from Washington in the morning, the passengers will 
breakfast In Baltimore, dine at Philadelphia and mip at New 
York the same day! 

Prophets of the railroads 

TRAVELERS and shippers had never asked especially for 
speed in getting to a destination ; comfort and safety and 
economy were the main questions. 

Meantime, in New Jersey, another advocate of the strum 
railroad was working on the idea* John Stevens made the 
amazing assertion that he could "see nothing to hinder i 
steanvearriage from moving on these railways with a 
velocity of 100 miles an hour, 11 though he hastened to add 
that such speed was simply a possibility and that, while 
20 or 30 miles would be more convenient, he expected to 
see steam-carriages moving at 40 or 50 miles an hour, 

Boston authorities ventured the counter-prophecy — and 
i his was even better than they suspected that such speed 




The Civil War proved the value of railroads in military operation and their destruction was made the 
goal of several campaigns. Roundhouse and rolling stock suffered when Atlanta was burned 
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*'would lead to concussion of the 
brain and undoubtedly end in a 
race of speed maniacs V* 

Stevens preached his theme 
for years without success. Finally 
in lS2b\ at the age of 78 t he 
built the first American loco- 
motive, and ran it on a track on 
his New Jersey estate. Two years 
later, Charles Carroll of Carroll- 
ton, a signer of the Declaration 
of Independence, 90 years old, 
laid the cornerstone of the Balti- 
more and Ohio Railroad, with the 
prophetic words; 

I consider this among the most 
important acts of my life; second 
only to signing the Declaration of 
Independence, if even second to 
that! 

Another two years passed : Pe- 
ter Cooper's little engine, the 
Tom Thumb, made an exhibition 
run on the Baltimore and Ohio 
road and steam railways became 
an accepted idea — enough so at 
least to organize loud objection 
from turnpikes and canals. Com- 
mittees appointed to investigate 
the practicability of the project 
were usually in favor of it, but 
rarely could a commendation 




The first train on the Pennsylvania Railroad boasted a headlight and a 
cow-catcher while a canopy protected the engineer from the elements 
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This amphibian, contrived by Oliver Evans of Philadelphia, 
was the first American locomotive. People thought him mad 



stand up before a public hearing. Members of Congress 
were frequently elected or defeated on their attitude to- 
ward the new transportation. 

''Show me/' shouted a legislator from Salem, "the op- 
erations on a railroad, actually outstripping the winds in 
their progress, if the accounts from England are to be 
believed," 

Moreover, came the protests, why should such a demo- 
cratic country have railroads for the use of the few? The 
tracks were all very well, but why not omit the locomo- 
tives! 

Let every farmer or producer put his own wagon on 
the rails and draw it along smoothly by horses, as a 
democratic, equal-rights-for-all citizen should with a pub- 
lic rail highway for the use of everybody. 

Furthermore, why was speed necessary in travel, ex- 
cept perhaps in conveying perishable goods? A good 



Early train at Jamaica station on the South 
Side railway, Long Island 



Bostonian writing a letter to Nathan Hale's Bos- 
ton Advertiser said ; 

It might be an object so far as transporting fresh 
codfish is concerned, but if we are to set about build- 
ing' a railroad to Albany, that will cost millions, that 
the people of that ancient city might enjoy the lu- 
xury of fresh codfish for breakfast, I should like to 
know It! 

While the rhetorical battles raged, skeptics be- 
gan to try nut the new instrument of discomfiture. 
What was it like? ''Terrible!" proclaimed a Sam- 
uel Breck, 

There were villainous smells from dirty gar- 
ments, salt fish, tar and molasses; there were 
queer people sucking lemons and eating green apples. 
Certainly post horses and post chaises offered the only 
right way to travel. The irate gentleman stormed: 

Talk of ladies on board a railroad car! There are none! I 
never feel like a gentleman there and I cannot perceive a 
semblance of gentility in anyone who makes part of a travel- 
ing mob. When I see women who in their drawing rooms or else- 
where I have been accustomed to respect and treat with every 
suitable deference — when I see them, I say, elbowing their way 
through a crowd of dirty emigrants or low-bred home-spun fel- 
lows in petticoats or breeches in our country, in order to reach a 
table spread for a hundred or more, I lose sight of their pre- 
tensions to gentility and view them as belonging to the plebeian 
herd. To restore herself to her caste, let a lady move in select 
company at five miles an hour and take her meals in comfort 
at a good inn, where she may dine decently. 

Friends of the canals took up the fight and members 
of the press often helped. The National Intelligencer of 
(Continued on page t$9) 
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THIS HOMELY OPERATION {now frequently 
done by machinery) produces one-fifth of the 
country's farm income. If it is to continue to pro- 
duce that percentage, the farmer's milk must reach 
your table clean, sweet and when you want it, 
24 



The corporate milkman's job is to deliver it to you 
at a stable price in spite of the product's inclina- 
tion to spoil quickly and the perversity of cows 
which give 40 per cent more milk in June than 
they do in November 

NAT IONS BUSINESS for June, 1937 



From 



Cow to Kitchen 



By L J. FINNERAN 



IHE COMMONPLACE, we take for 
granted. The unusual, we pry into. 

The average man can expound 
with reasonable fluency, and some 
accuracy, on the principles of aerial 
navigation , . . the specd-power-dis- 
placement factor of vessels. Why? 
Because of the "China Clipper" and 
the "Queen Mary." 

But he is likely to be somewhat 
shaky on facts when it comes to ex- 
plaining the how of water in his 
faucet, light when he turns a button, 
gas in his stove, or the morning bot- 
tle of milk on his doorstep. These, 
says Mr. Jones, like the sunrise, are 
too ordinary to require study . . . 
and Mrs. Jones echoes his views. 

Is friend Jones correct ? Let us but 
consider the milk bottle and prove 
him w r rong. Because, if the average 
man knows half of the facts in this 





In Czechoslovakia fresh milk is brought in 
from the small farms by dog cart 



The dog also provides motive 
power in Holland. The axle is 
bent like a yoke and the dog 
pulls without touching it 



sketch, then I have done the American 
public a great injustice. 

But we cannot begin with the bottle to 
explain the milk business. We had best 
begin with a panorama view of the dairy 
industry. 

The dairy industry consists of some 
4,800,000 farmers with 25,000,000 dairy 
cattle, about a quarter of a million manu- 
facturing and delivery employees and 
127,000,000 consumers; because all of us 
use milk, in some form or other. 

Of the farmers who own cows, only 
about 1,400,000 can be classed as dairy 
farmers. A rough division would show 
about that many farmers with six cows 
or more. The other 3,400,000 have less 
than six. At any rate, the combined effort 
of the cows, the farmers and the milk 
company employees creates one-fifth of 
all the fum inmm»- it) the nalimi- 
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sufficient reason for us to consider 
for a moment the cow. 

The society of cowdom is not 
democratic. Cows are not created 
equal. There is an aristocracy. This 
aristocracy of cowdom earns its way 
by producing more milk, and by pro- 
ducing offspring that in turn are high 
milk producers. For the cow is merely 
a factory that turns one product, 
feed, into another, milk, which nets 
the farmer a higher price. Naturally, 
the more milk the cow can produce 
on a given amount of feed, the larger 
the farmer's gross income. And it is 
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here that great progress will be made 
in the dairy industry. The 25,000,- 
000 cows of the nation averaged 
2.000 quarts of milk each last year* 
But the average production for some 
160,000 cows on "test" has been as 
much as 3,650 quarts per cow. 

Today's cows give 47,000,000,000 
quarts of milk a year. Nearly 12,000,- 
000,000 of these quarts stay right 
on the farm. They supply the farm 
people with milk, cream, and butter, 
and provide milk for the calves. This 
leaves 35,000.000.000 quarts that 
farmers sell to creameries, cheese 




Corporate milkmen arc unknown rn Chile (above) where the boy ladles 
his milk into the waiting pans or in Malta where the milkman, driving 
20 goats or so, milks only when he has a customer 




factories and fluid milk companies 
The creameries butter manufac- 
turers—use about 15,000.000,000 
quarts of milk — not all as milk, but 
in the form of butter fat and domes- 
tic production of cheese requires 
nearly 2,500.000,000 quarts. 

There are two more major uses 
for milk besides the bottled milk and 
cream we End on our doorsteps. The 
canned milks — mostly evaporated 
and condensed — use a little leas than 
11.000,000,000 quarts, and ice cream 
requires about 1,000,000,000. Mis- 
cellaneous products- including but* 
tnns, buckles, poker chips, combs, 
forks, knives, cigarette cases and 
holders, glue, artificial cork, eye- 
glass frames, fountain pens, siz- 
ing for writing paper and many 
other products the well-bred cow 
would regard with some bewild- 
erment—use about half a billion 
quarts of milk a year. 

The "milk business" 

THE 14.000,000,000 quarts of 
milk left f if the reader has 
bothered to add these up ) is what 
the farmer sells to milk com- 
panies for pasteurization and re- 
sale to the public as bottled milk 
and cream. This 14,000,000,000 
quarts — or about 30 per cent of 
the total production — is gener- 
ally all the public regards as the 
"milk business" although butter, 
cheese, ice cream and all those 
otbgr products are an important 
part of the dairy industry. 

Their importance becomes 
evident when one considers I he 
nature of milk. Milk is "man's 
most nearly perfect food," but it 
stays that way only a few hours. 
Consequently the dairy indus- 
try's greatest problems are speed 
and sanitation. If milk is to be 
sold as milk it must reach Mrs. 
Jones 1 kitchen soon after leaving 
the cow. But the Joneses can't 
drink all the milk produced. To 
have value, the surplus must be 
stored. How? As milk products. 
As cheese or butter, it can be 
stored for several months. 

Butler is an international com- 
modity. ( So is cheese ; I happened 
to pick butter to illustrate, i It 
sells at a world price (after tak- 
ing account of tariff rates). But- 
ter coming into the United States 
pays a 14 cent tariff, but let the 
domestic price of butter get more 
than 14 cents above the world 
market and butter starts to come 
in. Only a little does come in, 
but what does quickly affects the 
domestic price. 

Therefore, no farm organiza- 
tion, no butter manufacturers' 
(Continued on payc 169) 



The Paradox of Akron 



By DEAC MARTIN 




The inspection line. As tire capital of the world, Akron offers 
manufacturers a large number of trained rubber workers 



NVESTGRS, company heads, 
workers watch the situation in 
rubber factories with alarm. Is 
the trouble labor unrest alone or 
is there a deeper significance? 



AMERICA'S industrial paradox to* 
day is Akron, Ohio. In Akron we find 
the highest wage levels of any city in 
1936 rubbing elbows with the great- 
est numher of strikes in the same pe- 
riod. 

We hear workmen complaining bit* 
terly about the "speed-up." Con- 
versely, we find rubber workers 
boasting about "snap*' jobs, and of 
how "Franklin won't let the bosses 
overwork us." We find hours thai 
make workers in most other fields 
envy the Akron worker; hours that 
a farmer, mechanic, fruit grower, 
transportation employee, dairy man 
or a host of others, including the 
average business man and white-col- 
lar worker, would consider a tune-up 
for the real week's work. 

In Akron we find the highest per- 
centage of a city's population con- 
centrated into one industry, about 
85 per cent in rubber. This assures 
a plentiful supply of both skilled 
and unskilled labor for the rubber 
plants. Paradoxically, these plants 
have been decentralizing because sit- 
down strikes have made it impossible 
at times to fill their orders. Just why 
such contrasts exist cannot be an- 
swered in an epigrammatic para- 
graph. 

Jn a city as highly specialized as 
Akron, and with preponderance of 
population in the rubber industry, it 
is extremely difficult to find people 
able to appraise the situation judi- 
cially. Since it was reasonable to as- 
sume that the rubber companies 
would have prepared a good case on 
any point brought up, no rubber com- 
pany executive or 44 white collar" em- 
ployee was questioned in a search, 
early in March, for fads about the 



sit-down situation. For the same rea- 
son, no union officials were inter- 
viewed. The writer searched for the 
"man on the street," 

The workers' opinions 

ONE such says : 

"The company won't make a change" 
which, in his opinion, is necessary to 
the health of several workers in a 
particular type of operation, "and 
they ought to be made to change." 

Another tells how his brother was 
beaten up when he refused, tempo- 
rarily, to join the union because "he 
liked his boss, liked his job, needed 
it" couldn't afford to pay union dues, 
and objected "to having any so-and- 
so tell him how little work he should 
do in a day." 

Although labor sympathizers com- 



plain about hazardous work in cer- 
tain phases of rubber making, par- 
ticularly in departments other than 
tire, their attitude reflects belief that 
conditions within the plants are 
"pretty fair" in general. 

The matter of "speed-up" appears 
to be largely pleasantry among union 
sympathizers who will say what they 
think. They seem to regard it as 
something the leaders use to "shout 
about for trading" purposes. 

No complaint was heard about cur- 
rent wages which were advanced Feb- 
ruary 15 from $1.23 to $1,30 an hour 
for skilled tire builders. Unskilled 
rubber workers are paid 9&% cents. 
In many cases, women are making 
more in rubber than men in other in- 
dustries outside. Yet strikes con- 
tinue, about 300 of them from March, 
1936, to March, 1937, One rubber 
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company, early this year issued a "v* - 
sum** of sir -downs, intimidations, and 
violence/' in its Akron plant between 
March, 1936, and the first of January, 
1937. A foreword states that sit -downs 
arc fur the purport.- of forcing i mploveo 
to join the union or "to make it im- 
possible or at least uncomfortable for 
them" unless they pay dues to the union 
The bulletin cites 94 days out of a 
total of 275 working days in the period 
covered— in which normal operation of 
the company's plants was slowed down 
or stopped by strikes. 

This company bulletin was shown to 
several labor sympathizers. Comment of 
one sums up all: 

"Well, maybe it did happen. The boys 
were pretty well het up about that 
time." 

It is apparent that the threat of sit- 
downs, as well as the actual event, con- 
stitutes a constant dam in the flow of 
production. As to the right or wrong of 
them, the average attitude is apathetic. 



W rubber is mixed with other in- 
edients in this Banbury machine 



Many tire plies are made up in 
bands like this for easy handling 





Organized labor puts its strength on display as 25,000 
rubber workers parade to demonstrate loyalty to the union 



(leneral opinion often indicates that Akron has been in- 
oculated with something that is not good for the city "but 
what can we do about it ?" 

That is the big question in Akron today among business 
and professional men, clerks, public service people, "men on 
the street,'* so far as any direct connection with the rubber 
industry is concerned. 

The Greater Akron Association, formed in May, 1936, by 
a group of Akron business men, is attempting to do some- 
thing. In an early announcement, the Association, headed 
by a local hardware and supply man, stated that Eta pur- 
pose was to seek new industries, encourage old industries 
to remain in Akron, to promote more widespread and active 
interest in local government, and to stimulate activities 
among civic organizations, 

Subscriptions toward association work were accepted 
from any sources interested in city welfare. At present the 
Association lias about SU subscribers made up of a wide 
variety of Akron businesses and individuals, including the 
rubber companies. 

In an attempt to stem the decentralization muvemen 
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that was back of expansion or new plants acquired by 
Akron rubber companies in nine outside cities in 1936, the 
Association turned to radio and newspaper advertising. 
Estimated daily loss to Akron is 40,000 tires. The city had 
already lost an estimated 10,000 tires daily when Akron 
manufacturers were enjoined, under the Clayton Act, from 
making "mail order" tires. Advantages to Akron citizens 
of keeping the city "the biggest name in rubber" were cited, 
as was the fact that "new industry will not settle in a 
strife-torn city, nor will present industry long remain/* 

A publicity campaign for Akron 

RADIO addresses and the newspaper advertisements were 
notable for liberality and breadth of subjects, The main 
purpose was to arouse civic consciousness among Akron 
people. One advertisement stressed the necessity fur pay- 
ing up taxes to keep sanitary departments functioning. 
Another presented Akron's geographic advantages as a 
location for new industries. Tbis theme was broadcast to 
reach outside territories. Speakers on the radio reiterated 
that the Association is "free to express opinions, state 
facts, and act as a body — neither dependent upon nor con- 
nected with any special group or cause. 1 ' 

Akron wage scales were presented in comparison to those 
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Police collect ''strike sticks" af(er 
peace ends weeks of labor trouble 



The "bead" of copper wire is 
cased in rubber and fabric 



Heat and time are automatically 
controlled in these tube vulcanizes 



in other cities. One advertisement head- 
ed "Moving Day** said : 

If somebody interferes with your m a king 
a Jtvlng where you are, you will move, «o 
will nn> i-oriipMn> 

In December a full-page advertise- 
ment named the nine cities where Akron 
rubber companies had recently built 
factories or expanded. 

*Sit-downs have cost Akron plenty. 
A year from now Akron may no longer 
be the rubber center of the world,*' was 
a high point. 

As a whole, the Greater Akron Asso- 
riat ion's ;ippm;u h \> refreshingly dif- 
ferent from that of conventional civic 
organizations. The Association has re* 
ceived requests from other cities for 
information about its plan of organiza- 
tion and methods of work, as well as 
(Cant tun* (I m\ page l^S) 



Let's Find 



Jakob Fugger and Charles V 
discuss the loan on which the 
latter** throne depended 




ONE of the arguments used as 
proof of the need for business regu- 
lation is that corporations are bigger 
and more powerful than in the past. 
Only a brief examination of history 
is necessary to prove this a fallacy 
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Warehouse of a corporation of Adam SmitrTs day when "Merchant 
Adventurer" companies wielded tremendous power 



■RINGS are not what they seem. 

This is the day of the big skyscraper, the big steamship, 
the big airplane, the big locomotive, big canals, dams, 
banks, department stores, steel mills, and so on. This is 
the day of the billion dollar corporation, These are obvious 
facts. But their meaning is often mis- 
understood. 

For instance, we hear on every 
hand the claim that corporations are 
getting bigger and bigger: that this 
bigness means more and more eco- 
nomic and political and social power 
in fewer and fewer hands; in short, 
that the concentration of power is 
increasing. 

This I deny! 

For example, two university pro- 
fessors in 1932 published a book 
which alarmed the whole country 
about the bigness of Big Business. In 
144,400 words, these gentlemen pre- 
sented their pleadings which can be 
reduced to the following 90 key 
words : 



In midst of a revolution, Huge Indus- 
trial oligarchies. Great change in tide 
of social organisation. Divorce of owner- 




Adnm Smith 



ship from control. Corporate* system has taken place of feudal 
system. Its rise sudden, spectacular. A new order. No big cor- 
porations 11)0 years ago. In its new aspect, the corporation is a 
means whereby wealth of innumerable individuals has; been 
concentrated Into huge aggregates whereby control has been 
surrendered to new Princes of Industry. Look forward to more 
and more power in fewer and fewer hands 
Destroys economic order of past three cen- 
turies. 

This is an alarming situation—if true. 
A recent governmental bulletin on Ad- 
ministered Price and Market Price makes 
substantially the same claim. Referring 
also to the simplicity and lack of corpora 
lions in the eighteenth century when th- 
Scotch economist, Adam Smith, was writ 
ing his great work, "The Wealth of Na- 
tions," this bulletin says: 

Then people did business largely as indi 
viduals. The units of business in bis economy 
were like atoms. The units were composed 
of workers who employed their own tools, 
one-man businesses, a business organization 
so small that for most purposes they could 
be considered as one-man affairs. 

What are the clear teachings of his- 
tory on this subject of power being con* 
cent rated more and more in fewer and 
fewer hands? The chief fallacy in this 
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Out About Big Business 



By JAMES E. BOYLE 

Professor of Rural Economy, Cornell University 




Cosimo de Medici and his 
brother were once econom- 
ically supreme in Europe 



"concentration" theory is the picture of 
business as being conducted only by small 
units in Adam Smith's day. The facts are 
just the opposite. Contrary to popular 
belief, corporations were far larger and 
far more powerful, relatively speaking, in 
Adam Smith's day than now. The corpora- 
tion and the monopoly are ancient forms 
of business organization, not modern. 

The big corporations 

IF we turn to Adam Smith and actually 
read what he says about corporations, 
we find an interesting chapter devoted to 
this subject. He discusses the French 
East India Company, the English East 
India Company, and at least five of the 
large "Merchant Adventurers" companies 
i the Hamburgh, the Russia, the East- 
land, the Turkey, and the African L These 
five were "ancient" in his day. 

Among the joint-stock companies he 
describes were the South Sea Company, 
with a capital of $169,000,000, and the 
Bank of England with a capital of $55,- 
000,000. He gives a good account of the 



big trading company which then had a monopoly of the 
fur business in Canada, the Hudson's Bay Company, in- 
corporated in 1670. This company is still going strong. But 
its monopoly is gone; its landholdings mostly gone; its 
power to govern entirely gone, 

Adam Smith speaks of 55 large companies for foreign 
trade that went down, in spite of the fact that they had 
monopoly privileges. They failed through mismanage- 
ment According to Adam Smith, the big corporation suc- 
ceeded best in certain fields only — banking, insurance ( fire 
and marine), transportation (canals), utilities (city wa- 
ter supply). He did not include mining, although he was 
familiar with several large mining companies. In short, 
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King Charles II presents the charter of the Hudson's Bay Co. 
in 1670, The company is still going strong but its monopoly is gone 
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the hulk of the business of his day was in the hands of 
large corporations. Those were the days when capital 
was scarce, but such as then existed was concentrated in 
a few hands. 

Corporations now are smaller and less powerful, rela- 
tively, than in Adam Smiths day. Corporations were 
smaller and less powerful in his day than they were dur- 
ing the days of the Fuggers and the Medici, that is, from 
1350 to 1550. 

A little evidence will make this clear. 

Documents now available show that the Fugger family 
ol South Germany formed a corporation which wielded 
an economic and political power not matched since their 
day. Starting with Hans Fugger, the weaver of Augsburg, 
in 1367. and continuing for more than 200 years, this com- 
pany did a large-scale business in five distinct lines — real 
estate (urban and rural ) , mining and smelting ( silver and 
L-upper transport i by ships i , foreign and domestic com- 
merce, and last and most important, banking. 

The money-lending grew up as a part of their regular 
business but, with interest rates ranging from ten to 20 
per cent, this activity finally overshadowed all others. 
Their principal warehouses and banking offices and agen- 
cies were in Spain, Hungary, Italy, Austria, Germany, 
France, England, Denmark, and Holland. Their loans, 
small at first, were eventually made chiefly to cities, 
princes, kings, and emperors. The inventory of their assets 
in 1546, stated in modern terms, was $240,000,000, This 
was L-nough money to buy out, lock-st utk-and-barrel, :i 
whole country like England or France at that time. 




The further back into history we took, the more wealth 
we find in a few hands. The stock exchange ended thai 



The economic power of this house was probably ten 
times as great as that today of Morgan, for instance. But 
the political power of the Fuggers shows the real signifi- 
cance of the big corporation two or three centuries before 
Adam Smith's day. It was a small matter to the Fuggers 
to set up and pull down earls, dukes, and princes. 

Big business in politics 

THE biggest political event iti their history was their 
decision, successfully carried out, to make Charles V King 
of the Romans and German Emperor (of Austria, Ger- 
many, Spain, and Flanders), Francis I of France went his 
limit to bribe the electors (the seven great princes). As 
the price rose, the importance of the crown increased to 
Francis. The representatives of Charles reported over and 
over again that the electors would sell their votes only for 
cash or the Fuggers* promise to pay. The Fuggers put up 
the money (as a loan to Charles ) , and he won the election. 

But the Fuggers had a hard job in collecting this debt. 
In fact they never did get it all back. At the end of three 
years of effort to collect, old Jakob Fugger, in 1522, wrote 
this letter to the Emperor * then the mightiest potentate on 
this planet ) : 

Your Imperial Majesty doubtless knows how I and my k inn- 
men have ever hitherto been disposed to serve the House of 
Austria in all loyalty to the furtherance of its well-being and 
prosperity; wherefore, in unh r To he pleasing to your Majesty's 
Grand si re, the late Emperor Maximilian, and to gain for your 
Majrjity the Roman Crown, we have held ourselves bounden 
to engage ourselves towards divers princes who placed their 
Trust and Reliance upon myself and perchance on no 
man besides. We have, moreover, advanced to Tour 
Majesty's agents for the same end a Great Sum of 
money, of which we ourselves have had to raise a large 
part from our Friends. It is well known that Your Im- 
perial Majesty could not have gained the Roman Crown 
save with mine aid, and I can prove the same by the 
writings of Your Majesty's agents given by their own 
hands, . , . 



This magnificent dun letter tells who made 
Charles Emperor, and how* 

The Fuggers lost money on their dukes and em- 
perors. Other Germanic houses grew up to com- 
pete, especially the Welsers, Hochstetters, Haugs, 
Meutings, Imhofs, Paumgartners, Tuckers, Her- 
warts, Man licks, Adlers, Herbrots, Klebergs. 

The Medici family of Florence during its long 
financial reign, 1350-1550, had power matching 
I he Fuggers'. They were manufacturers of silk and 
wool, sea traders and, most important of all, 
bankers. For a time this house was economically 
supreme in France and England. As their power 
waned, rival companies grew up in Florence, Siena, 
Lucca, Cremona. These houses included such world 
dominating firms as Fresco baldi, Gualterotti, Sal- 
viati, Strozzi, Chigi, Bonvisi, Affaitadi. 

Before the days of the Medici and the Fuggers 
there were fewer but stronger corporations and 
monopolies. The farther back in history we look, 
the less of laissez faire do we find, and the more 
concentration of power in few hands. If we care 
to go back to Hammurabi (800 years before the 
birth of Moses) we find the wealth of the whole 
kingdom concentrated in one man's hand 

The Fuggers and the Medici served their da; 
There was no place to turn for capital but to these 
few big corporations. The excessive power of in- 
dividual financial magnates attained dangerous 
dimensions in the age of the Fuggers. The coming of 
the modem stock exchanges put an end to all that. 

Now when a city or state or business corporation 
wants large capital it turns to the stock exchange, 
the institution where funds of tens of thousands of 
(Continued on page 160) 
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Business Looks Ahead 



BUSINESS THOUGHT AS PRESENTED 
AT THE QUARTER CENTURY ANNIVERSARY 
OF THE U. S. CHAMBER 
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READERS are coming to look forward to the June number 
of Nation's Business. In it they find a trial balance of the past 
year, an analysis of the present position and a weighing of 
the future as seen by 2,000 business leaders gathered to 
pool their experience and knowledge for the common good 
of themselves and of the public. Here they find not only inf or- 
mal expressions of business opinions but a definite, straight- 
forward program for future guidance 



A Few Who Give 
Their Efforts for 
the Public Good 
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Harry A. Wheeler* first Chamber president, 
and Harper Sibley, retiring president 
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George H. Davis, of Kansas City, will 
lead the Chamber in the coming year 




Business Looking Ahead 

By HARPER SIBLEY 

Retiring President, U. S. Chamber of Commerce 



|H1S is the Silver Anniversary of the 
Chamber of Commerce of the United 
States! Twenty-five years ago this 
organization was formed to bring to- 
gether into one united body the vast, 
tremendously diversified business in- 
terests of the nation. 

Here in Washington a memorable 
group of men gathered together. This 
was no chance occasion. More than 
550 delegates were present from 317 
business men's organizations, com- 
mercial organizations and trade asso- 
ciations; from 45 states, as well as 
from territories and possessions and 
even from an American organization 
in France. 

Much planning had been done in 
advance, for Secretary of Commerce 
and Labor Charles Naget had, at 
President Taft's request, undertaken 
to bring about a meeting to formulate 
and express the views prevailing 
among business men with respect to 
questions of particular significance 
to business men. 

No body of men could be more 
steadfast than the conferees of April. 
1912, in supporting the organization 
which they created. If we look at the 
roll of attendance we find the names 



MR . SIBLEY'S speech, like all others in these pages, 
is printed here in a somewhat shortened form. This 
course was dictated by space limitations and the de- 
sire to report as many as possible of the features of the 
annual meeting of the U. S. Chamber of Commerce 



of the men who in the following years 
rendered great service to the Cham- 
ber. At least one of them, Crist y 
Mead, has attended every annual 
meeting. Harry Wheeler has attended 
all but four. John Fahey has missed 
but five. Roland B. Woodward, of 
Rochester, has attended all but six, 
Charles E. Reid, of New York City, 
has attended all but seven. Richard 
Watrous of Providence has been on 
hand for 17. 

There was a determination in 1912 
that this should not be an organiza- 
tion to operate from the top down- 
ward, and that stands to this day! 
The fundamental statutes of the 
Chamber have been amended, it is 
true, but the amendments have re- 
lated to incidental matters. None of 
the underlying provisions that have 



given the Chamber its character have 
been altered. 

Under these provisions, the Board 
of Directors cannot determine poli- 
cies for the Chamber. The Directors 
can only select subjects upon which 
it is timely for the Chamber to as- 
certain what policies the members 
support, after which the Board can 
authorize appointment of a commit- 
tee to make its own examination, 
reach its own conclusions and em- 
body them in a report. Upon the 
merits of such a report the Board 
cannot pass; it only determines 
whether the report should be acted 
upon by the organization members 
through their delegates in an annual 
meeting or by referendum. In neither 
case is the Chamber committed by 
less than two-thirds majority. When 





Leaders from every state dedicated three days to discussions, formal and informal, of business problems 
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the Chamber has in this way been 
committed to a proposition, it is the 
duty of the Directors, the officers and 
the staff to support it. 

Today, on this anniversary, it is 
pruper to take inventory. H;is this 
('ham bit measurably accomplished 
the high hopes of its founders? What 
elements of American business today 
are found in its constituent member- 
ship? Is there room for growth and 
development in service and influence? 
What of the future? 

In an examination of the studies of 
the men who have made up the Board 
and the Committees of the National 
Chamber certain extraordinarily sig- 
nificant facts appear* First, the list of 
men themselves is immensely impres- 
sive. At the call of the Chamber's 
presidents more than 2,300 of the na- 
tion's busiest executives have come to 
Washington to work without pay on 
behalf of American business. They 
have represented every state. 

Let us see what they have accom- 
plished : 

National Budget: Committed in 19X3 
by the first referendum to advocate 
hndaetary proctthttr by the federal Gov- 
ernment, the Chamber kept at the sub- 
> < t. Finally, in I921 r Congress enacted 
the Budget and Accounting Act, Both 
Senate and House completely reorganiz- 
ed their committees, that responsibility 
for consideration of impropriations 
might be concentrated in one com mi Un- 
til each Houae. 

Firii tnl h'rs* rr,- Sustt m: At its first 
meeting the National Chamber took up 
banking and currency reform. Through 
h referendum it was able to present bus- 
iness men's views at a time when con- 
ll i -rs^ional leaders needed aid to fend 
fift' unsound hanking measures. It whs 
generally admitted that, without tin* 
demonstration of business men's views, 
the passage of the Frdttat Unnerve Att 



just hi: fore Christ nuts m UH3, w«mld 
have been doubt fill 

Tariff Commission: The Chamber as a 
result of its second referendum, in 1913, 
advocated the creation of a Tariff Com- 
mission to ascertain im partially the 
facts on which tariff legislation should 
be based, and to place these facts at the 
disposal of Congress. Three years later, 
in 1916, legislation followed. 

Railroad Transportation: As a part of 
pt (-pa i at nniH for post-war problems, a 
series of conferences began In December, 
191S, with representatives of the Govern- 
ment, railroads, labor, agriculture, fi- 
nance, and shippers present. As a result 
of these conferences, the Railroad Com 
mittee presented recommendations which 
went to referendum. The membership 
voted overwhelmingly for private owner- 
ship ami operation, and major pm posi- 
tion! with respect to future regulation 
which took into account both the welfare 
of the railroads and the public interest. 
In the Tramsportation Act of ibvq, when 
the railroads were returned to their 
owners, these principles became law. 

Motor Carriers: Regulation of motor 
carriers was urged by the National 
Chamber in a referendum m 1933. The 
principles advocated by the Chamber, to 
place appropriate regulation in the hands 
of the ICC, were embodied in the M*>t*n 
Carrier Act of 

Merchant Matiu* Principles respect- 



ing: ship subsidies and related matters, 
as determined through referenda and 
annual meeting resolutions, have largely 
been enacted into legislation, the latent 
important stage of which is t ho \tt r- 
f hunt Xfariut Art of I'j.tti 

Tradt Axsot uttions. At the end of 
1921, the Supreme Court handed down 
a decision In such broad terms thai the 
legality of all trade associations under 
the anti-trust laws was brought into 
■ lue.stinn The e fleet nn trad*' fi.ssorm 
Hons was .serious. The Chamber im- 
mediately appointed a special committee 
to study the situation It sent out a refer- 
endum to Its membership, As a tttolt Dl 
these studies, the Chamber became com- 
mitted to the necessity for Immediate 
legislation to declare legal those propel 
powers of trade associations necessar> 
for the promotion and protection of 
American business. In 1925. two opinion* 
made it unmistakably clear that the ac- 
tivities supported by the Chamber's 
membership whir after all legal Thesp 
decisions buve since constituted a strong 
working charter for trade associations, 

hicomt Tar The Chamber's activities 
ri*garding taxation have been continu- 
ous since the income-tax amendment to 
the Constitution became effective in 
early 1913 In developing the administra- 
tive features * if the tax laws, the Cham- 
ber's policies as declared by its membei> 
have hat! more influence than any other 



1 




Lam mot du Pont gives the 
speaker his attention 

source. Meeting defeats at times, the 
Cham her ha-* persisted in the interest of 
equity and equality for all taxpayers In 
11*37 the Chamber is still urging changes 
winch will undoubtedly be made in due 
course* 

The list — and many examples 
might be added— is impressive! 
There can be no controverting the 
evidence that the National Chamber 
has been one of the great educational 
forces of the nation — constantly 
stimulating wise action through the 
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Mr. Sibley, Jame< A, I arreil and Philip J. Fay find time for 
informal disi nvsion between scheduled conference meetings 
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established processes of democracy. 

What is the present composition 
of this national organization 7 

It is, of course, an aggregation of 
business men and women. In its vot- 
ing membership are listed 992 cham- 
bers of commerce from every part of 
the nation and 410 national and re- 
gional trade associations. While we 
include in our membership 34 cham- 
bers of commerce in cities of more 
than half a million people, 117 of our 
member chambers are in places of 
less than 10,000. 

Moreover, the Chamber by-laws 
provide that, in all voting as to mat- 
ters of policy, each organization shall 
be allowed one vote for its first 25 
members, and a vote for each 200 
additional members up to a maximum 
of ten votes. The small and moderate 
sized chambers and trade associa- 
tions, therefore, have a pronounced 
majority in determining Chamber de- 
cisions. 

In the past year, the National 
Chamber has been active in many 
fields. The annual report of the Board 
of Directors is an unusually interest- 
ing statement of study and action. 
Certain subjects are of conspicuous 
interest. 

Always of concern to the Chamber 
membership, because of its direct 
bearing on economic conditions, is the 
federal-Government's, policy toward 
expenditure and taxation. When the 
Chamber came into existence, Presi- 
dent Taft was struggling for efficient 
cy and economy in a Government 
spending $900,000,000 a year. In the 
current year, federal expenditures 
will be almost $7,800,000,000. Then 
the national debt was also $900,000,- 
000. On June 30 the national debt 
will stand at more than $35,000,000,- 
000. In the early days, the Chamber 
and its whole membership supported 
the President of the United States in 
his efforts to reduce expenditures. I 
am certain every one of us will re- 
spond to the efforts now being made 
by the President to prevent new ex- 
penditures. 

Back in 1912 there was consider- 
able concern over growing federal 
bureaucracy; the number of employ- 
ees in the federal executive civil ser- 
vice had risen to 370,000. 

Today the number of employees in 
the executive civil service of the 
United States alone exceeds 800,000. 

With new and increased taxes en- 
acted each year for the past four 
years, we take hope from the strong 
opposition evidenced in Congress 
against further tax increases this 
year. Nevertheless, business can as 
yet feel no definite assurance. In the 
meantime, the Federal Finance Com- 
mittee of the Chamber is trying to 
bring about amendment in the Cor- 
porate Surplus Tax. The Chamber op- 



posed this tax in Congress. It point- 
ed out the defects inherent in the 
measure. Now repeated and stronger 
arguments are being presented. 

One of the strongest and most ef- 
fective departments of the National 
Chamber is that concerning foreign 
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A. P. Greensfelder, of S«. Louis, jots down 
a few nours before presiding at the con- 
ference on construction 



trade. Both through our participation 
in the councils of the International 
Chamber of Commerce, and through 
our direct contacts with member 
American Chambers of Commerce 
abroad, we have sought continually 
to improve the conditions for world 
trade and to advance American trade 
in the international field. 

The Chamber is continuing its ef- 
forts in behalf of a stronger and 
more efficient American Merchant 
Marine; for improved services of 
communication and news; and 
throughout the years we have been 
working for a more adequate diplo- 
matic and consular corps in the De- 
partment of State, and for the best 
possible specialized foreign trade 
service in the Commerce Department. 

The membership of the Chamber 
has repeatedly declared itself in fav- 
or of the Government's program of 
Reciprocal Trade Agreements. 

During the past year our Special 
Committee on Monetary policy, rec- 
ognizing the importance of interna- 
tional monetary stabilization, has 
proposed plans to advance our na- 
tional interests. 

During the past year, the National 
Chamber, through its Committee on 



Employment, has studied unemploy- 
ment and reemployment. 

Perhaps the factor of greatest con- 
cern today lies in the field of employ- 
er- e m p 1 oy ee re 1 a t i o nsh ips . 

During this year the Chamber has 
given constant attention to these em- 
ployer-employee questions. We have 
studied the legislation in effect in 
England with respect to labor organ- 
izations and the activities of their 
members and representatives, and we 
have described that legislation to our 
members. We have gone into the 
functioning of the Walsh -Healey Act. 
Our committees have studied ques- 
tions of hours, wages, child labor, 
and government intei~vention in labor 
disputes. The Board has declared it- 
self clearly and positively against the 
* 'sit-down" strikes, called on govern- 
ment to protect property rights, and 
urged our members to support and 
encourage officials in preserving law 
and order in Ihese situations. 

The past is preparation 

WHAT we have done to date must 
be regarded simply as preparation 
for the future. The problems of pub- 
lic policy and the problems of man- 
agement in working out the best pos- 
sible labor relations must occupy the 
thought of business men as individu- 
als and of our business organizations. 

It is obvious that the question of 
employer-employee relationships is 
far from settled. It cannot be settled 
by force. It cannot be settled by at- 
tempting to safeguard the rights of 
one group while limiting the rights of 
other groups. Bargaining cannot be 
one-sided. 

These problems are not new. If we 
turn to the Chamber's record for the 
past 25 years, we find them recurring 
in one form or another intermittent- 
ly. It is probably evidence of the vi- 
tality of American business that it is 
constantly on the march, continuous- 
ly adapting itself to new conditions. 

The next 25 years will doubtless 
bring more changes. These business 
must face frankly, courageously and 
practically. Established practices 
must be reappraised in the light of 
these changes. Relationships of em- 
ployers, employees, consumers, and 
investors must be kept in balance, 
This cannot be done effectively by 
discarding fundamental principles 
upon which the American national 
economy rests. 

It cannot be done by smashing the 
machinery. But it can be done by 
making it work. This w T ill require the 
recognition of mutual responsibili- 
ties as well as the assertion of rights, 
by management as well as by labor, 
and all other groups whose well-be- 
ing depends upon the success of our 
great national enterprise. 






The reception for past presidents provides 
lighter moments, including a dancer who 
enters by way of the anniversary cake 



The patio is a popular place to relax, to exchange ideas, to 
make new friends or renew acquaintances with old ones 





The National Councillors, whose session pre- 
pares the way for the meeting, take time out 
to enjoy a buffet luncheon 



First stopping place of the delegates is the registration desk, 
where credentials, programs and information are available 



PHOTOS d> LOHW 



The Ideals of a Business Man 



By SIR EDWARD BEATTY 

Chairman and President, Canadian Pacific Railway 



THAT I say here must be 
taken as the views of one 
man who knows that, in his 
own country, there are those 
who do not agree with him. 

The English-speaking na- 
tions are often charged with 
an unreasoning devotion to 
material profit. I think the 
charge is probably unfair. In 
art, in literature, in pure sci- 
ence, in ethics, and t above all, 
in the search for liberty com- 
bined with order, the Eng- 
lish-speaking communities 
have made lasting contribu- 
tions to history. 

In the English-speaking 
communities industry and 
commerce have reached their 
greatest development, sci- 
ence has accomplished its 
greatest wonders, and indi- 
vidual ambition has done 
most to add to the wealth and 
privileges of the human race. 

This process of multiplica- 
tion of wealth by industry 
and commerce faces new 
problems. We face social 
rnrest and discontent on a great scale. 
It is evident that the whole theory 
on which we have built the progress 
of our society is under question. 

This is not a state confined to the 
English-speaking nations. The whole 
world is disturbed ; but if it is possible 
to discharge the discontent of the 
day, not in wrecking our system of 
society, but in adjusting it so as to 
remove social friction and unrest, 
then it will be in the English-speak- 
ing communities that we shall find 
the answer. 

Of what does this discontent con- 
sist? There are those who insist that 
our whole system of society must be 
replaced by one in which the state is 
all-powerful. On the whole, these ad- 
vocates of radical change do not ap- 
pear to have captured the support of 
the majority of the people of this 
Continent. 

In addition, however, to these ex- 
tremists there is a vast number who, 
willing to continue our social and 
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economic system in its present gen- 
eral outlines, still urge that it in- 
cludes such inequalities and injustices 
as to make it overdue for change. 

Concentration of wealth 

I SHALL not argue for or against 
change. I propose to offer certain 
important considerations which, it 
seems to me, simple wisdom should 
lead those who oppose radical reform 
to keep in mind. 

The advocates of reform often base 
their case on the existence of great 
wealth concentrated in the hands of 
a few individuals. Against the calcu- 
lations presented to prove this might 
be set the computations which show 
how little the average reward of 
workers would be increased if all the 
income of our nations, in excess of 
such a figure as almost everyone 
would admit to be reasonable, were 
divided equally among all receivers of 
income. 



In the second place, advo- 
cates of redistribution of 
wealth seem to exaggerate 
the ease with which it might 
be accomplished. Wealth is 
not a name for things, but a 
name for a condition. Things 
may be divided — conditions 
cannot. 

The illusion that this is 
possible comes down the 
ages from the days when 
wealth could only be gold, 
land or commodities. It is 
easy to divide these. 

Our modern system of 
monetary economy is such 
that in it there is small place 
for idle wealth — for wealth 
withdrawn from the use of 
the less fortunate by the sin- 
gle fact that it is in the pos- 
session of one of the more 
fortunate. To say that a man 
owns a million dollars today 
merely means that he con- 
trols the power to spend an 
income based on the posses- 
sion of a million dollars in 
investments. As far as he 
spends that income on goods and ser- 
vices for his own consumption, it is 
not only not withdrawn from the use 
of others, but is daily returned to 
that use. 

If the wealthy man, having satis- 
fied his needs and his desires, then 
turns to save, he will either invest 
his savings in increasing the produc- 
tive power of the world by contribut- 
ing capital for the use of industry, or 
he will entrust his savings to the 
care of some fiduciary institution 
which can only justify its existence 
by using the wealth so entrusted to 
it as capital to be lent to those who 
wish to use it. 

In principle and in practice the re- 
distribution of wealth, although it 
would add to the power of the poorer 
members of society to purchase the 
goods and services of others, could 
only do this by limiting the power 
of the present owners of wealth to 
do exactly the same thing. 

The wealth of an individual is 
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merely a part of the condition of 
wealth of the world. The answer to 
poverty is not to reduce the wealth 
of the rich. It is to increase produc- 
tion. 

The road to maximum wealth ami 
contentment in any community is by 
the simple process of providing every 
man and woman who wishes to earn 
the opportunity to do so. 

It is not, to my mind, a fact that 
we have solved the problems of pro- 
duction and not those of distribution. 
It is far more nearly true to say that 
the wealth of the world is too little, 
and that, if we will make it greater, 
the problem of distributing it will not 
be insoluble. 

I should like to offer the further 
suggestion that the social and eco- 
nomic system in which we live is not 
a machine hut an organism. Human 
society is as truly organic as a plant 



conceded, and is enjoying entirety 
suitable conditions of employment. 

This is not enough. The English- 
speaking nations are democracies 
and, in a democracy, it is not enough 
that anything should be true. It is 
also necessary that men and women 
should know the truth, and know it 
■ < i he t lie t nit h. 



T appeal to you to remember tha 
it is not enough for business men to 
be right they must also prove to the 
public that they are right. 

Business is based on the wisest and 
best of all human motives the profit 
motive. All that the profit motive 
means is that each human being will 
seek those things which he desires 
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an animal. We can stimulate and, 
to a limited extent, control the 
amount and direction of its growth. 
We cannot alter its rate or type. 

I offer these surest inns to show 
those who would reform society the 
need of care and the patience required 
to accomplish their worthy purpose. 
I do not put them forward as argu- 
ments why society must not be re- 
formed. I suggest lhat on those who 
believe as 1 do lies the responsibility 
to show that their belief is right. 

Take, for example, vexed issues be- 
tween capital and labor. It may be 
easy to prove thai this or that class 
of workers is today receiving as high 
wages as ran safely be paid llu-m, 
is working as short hours as may be 



If the great majority of Dav 
our people believe that tion 
labor is underpaid or ex- 
ploited, then, for all prac- 
tical purposes, the people 
will act as though this were true, even 
if it be not true. If those to whom is 
committed the conduct of business 
fail to convince the people that they 
carry out their task wisely and well, 
then, for all practical purposes, they 
have failed in their duty. 

It is no answer to say thai igno- 
rance and greed of the mass, or the 
appeals of demagogues, may prevent 
fair judgment, and that business 
leaders, living tip to the highest 
standards of fair dealing, may still 
be misjudged. 
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and can gain, and in that lies the 
only source of motive power for the 
progress of the race. 

What we must remember is that 
the application of the profit motive 
must be intelligent, In a democracy, 
for example, it can only be exercised 
successfully, provided it is exercised 
in accordance with the will and 
conscience of the mass, If the mass 
errs in its judgment, confuses an in- 
telligent search for profit with blind 
greed, then the responsibility lies on 
business to place its case clearly be- 
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fore the public, and to gain public 
confidence. 

I know the difficulty of this task. 
What we must remember is that we 
may not always have been wise in 
trying to fulfill it. 

Business leadership must do bet- 
ter. I have said that the profit motive 
is wise and good. Should it fail to be 
wise enough and good enough to serve 
as a reasonable guide in keeping the 
economic life of a modern nation 
functioning smoothly and well, the 
people will be ready to follow those 
who attack it. 

Seek the lasting profits 

THE answer to this lies in the ac- 
ceptance of a few simple principles. 
One is that the profit motive is only 
adequate as a guide when it is di- 
rected by some sound appreciation of 
the difference between a passing 
profit and a lasting one. 

Profit can only be lasting if those 



who gain it gain al the same time 
the confidence of those who work with 
them, and of the mass who consume 
their product. 

This is a time for business men to 
reassert their faith in the system of 
society of which they are a part, 

I believe in the maintenance of the 
system of society w r hich we have. I 
believe that a society of free men 
engaged in honorable competition to 
add to their wealth is the one best 
adapted to raise the general stand- 
ards of our living and to improve the 
race, I believe the functions of the 
state should not be increased, but lim- 
ited. I believe that ordinary decency 
and the ethics of our society will keep 
us from permitting the excesses of 
individuals from becoming a danger 
to the community at large, 

I do not fear the future. I do not 
believe that democracy cannot last: 
that we must substitute dictatorship, 
or the rule of a minority, for free- 
dom, I believe that the people of this 
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continent are sound; that they can 
be trusted to trust those who deserve 
it; that their intelligence IS high 
enough to permit them to see the un- 
derlying truths of the conditions of 
OUT times. 

The business world cannot defend 
itself against demagoguery or reform 
by trickery or by conspiracy. The 
hope of survival of capitalism lies in 
education. It lies in substantial cor- 
rection of its own errors and its ex- 
cesses ; in demonstrating more wis- 
dom and a higher conscience* 

If business men can convince the 
public that they know where they 
are going ; that they are wise enough 
to know that the individual cannot 
profit except as the community flour- 
ishes; that capital believes in its es- 
sential partnership with labor; that 
private wealth is, in a modern soci- 
ety, a trust and not a personal pos- 
session — then I believe that the 
ferment of the time will end in 
growth and not in destruction. 



The Sweep of Twenty-Five Years 



TwENTY-FIVE years ago the evi- 
dent lack of unity among business 
men wrought out the plan for organ- 
izing this Chamber. President Taft 
saw the great need for a national or- 
ganization that might be accepted 
as representative of American com- 
merce and industry. But President 
Taft at that time did not believe it 
was possible to create such a thing. 

However, he had in his official fam- 
ily as Secretary of Commerce a man 
who did believe it could be done. Mr. 
Nagel's faith created this organiza- 
tion. 

There were other men then and 
since who worked strenuously to lay 
a foundation that would last. Nation- 
al organizations of this type had been 
tried before, but had not succeeded 
because of the lack of support, not 
monetary support — personal, physi- 
cal support. Previous attempts left 
little precedent. The only one that 
came down to those who tried the 
task of organizing this Chamber was 
that its foundations, its plans, and its 
purposes must be truly representa- 
tive of all sections of the country and 
that its speech, its conclusions, its 
recommendations, must have the as- 
sent and consent of a constituency 
representing all American business. 

I wish I could picture to you the 
first meeting of the Board of Direc- 
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tors elected to serve this baby organi- 
zation. If there ever was a puzzled 
group of men and a puzzled leader- 
ship it was that little group who had 
the task of doing something without 
precedent and yet the spirit to create 
something that should last. 

We asked a difficult thing; we 
asked that a baby organization, just 
coming into life — sponsored, it is 
true, by a powerful interest in federal 
affairs — should suggest that organi- 
zations long in existence should sub- 
merge their voice in speaking on na- 
tional affairs into the voice of the 
baby, 

Seeking the business consensus 

AN organization that would deserve 
such cooperation had to be based 
upon certain principles that were 
el early defined and honestly per- 
formed. That first Board's most diffi- 
cult problem was how it would be pos- 
sible to express sincerely, honestly, 
and in a representative manner, the 
views of American business. Prior to 
that time qualified boards of directors 
were privileged to meet and consider 
and declare the opinions and the con- 
clusions of their respective organi- 
zations. But that was not enough. 
Another way had to be found. After 
interminable discussion and conflict 



of opinion the referendum principle 
was chosen as the method through 
which we could assure public authori- 
ty or any other authority that we had 
the right to speak because our con- 
si ituency had instructed us what to 
say. 

So, 25 years ago, business yielded 
to the invitation to concentrate its 
voice through one organization. To- 
day, when the need for unity is great- 
ter than ever before in its history, 
American business faces a disinte- 
gration that might be quite as great 
as that existing when this Chamber 
was organized. 

I would like to have you look with 
me for just a moment at other inter- 
ests than the National Chamber or 
than American business. There arc 
not many well defined and definite na- 
tional interests in our life. I would 
consider only three. First there is the 
religious, educational and social ser- 
vice group. This constitutes a great 
national interest and, from the hu- 
manitarian standpoint, is probably 
the first national interest, for its mo- 
lives are different and more chari- 
table — at least less inclined to be at- 
tributed to selfishness — than those of 
some of the other interests. 

The second group includes agricul- 
ture, labor, and what for want of a 
better term we shall have to call the 
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economic interests — production, fi- 
nance, distribution. There is a definite 
integration in this group, but little 
unity. 

The third national interest is the 
political. Of that we are all a part; 
that we create and we create it to 
govern us. It is not representative of 
the interests of every elector. It. 
when elected, does not see clearly 
with the eyes of all men. It has prob- 
lems that are singularly its own. But 
when it assumes that it can be the 
master of all interests and can direct 
and control them and their processes, 
it is entering a field in which it cannot 
operate. 

Our responsibility lies directly 
with the second group— the economic 
interests. This Chamber was organ- 
ized to represent them and to advise 
them and to speak for them in nation- 
al matters that came under the juris- 



diction and power of this Chamber. 
Unfortunately, we do not hold them 
all in our organization, but unity of 
Amer ican business will nut be accom- 
plished unless a way can be found to 
bring them into a common purpose 
and a common expression. 

Need for a common voice 

THE forces on the other side are or- 
ganized, they have the right of way, 
they have the right to make power for 
themselves that we may not always 
regard as strictly in accordance with 
or in conformance to the underlying 
principles of our government. What 
do they care for us if we are not or- 
ganized in like manner, if we cannot 
find a way to merge our interests and 
raise a common voice and an agree- 
ment that will have power wherever 
expression is given? It is needed. 



It is difficult to acquire, but some 
means must be found for drawing us 
together again as a whole, if not in 
the way of 25 years ago — and years 
change conditions— in a way that can 
be found today to create that force 
the lack of which will deter the satis- 
factory movement of our country and 
will delay indefinitely the coming of 
that prosperity which knocks at our 
threshold for admission and which 
ought not to be denied. 

I beseech you to think this through 
and find a way by which the economic 
interests may present a force that 
will be so united, so willing to con- 
fer, so willing to concede and to com- 
promise where individual interests 
are in conflict, that it shall compel 
forces that are antagonistic to our 
life and to our principles and our 
institutions to stop and think and 
retrace their steps. 



What I Hoped for the Chamber 



By CHARLES NAGEL 

Former Secretary for Commerce and Labor 



IHERE has been a pronounced dis- 
position to give me too much credit 
for the creation of the Chamber of 
Commerce of the United States. I had 
something to do with it because I 
happened to be in a position where 
I could exercise an authority that 
would give impetus to the movement 
which had been carefully considered 
by men wiser in that held than L 

There was a good deal of doubt 
about the wisdom of it. President 
Taft felt by no means secure. But 
when finally it was agreed upon I 
shall never forget President Taft's 
splendid attitude. When he embraced 
it, he stood for it, and when I asked 
him to come to welcome the delegates 
lie told me that he really knew noth- 
ing about it and relied entirely upon 
me* But he said, "If you say so, I will 
come, if you will write my speech." 

He didn't often do that, but I did 
prepare that speech and when he 
came to meet the delegates he told 
them that he would read the speech 
that one of his secretaries had pre- 
pared for him. 

After all he did have a dream and 
unhappily dreams don't often come 
true immediately. I dreamed, when 
I his Chamber of Commerce was or- 
ganized, that this organization would 
not simply promote what we call 
prosperity. I dreamed that it would 
have some thought for the relations 
of all those engaged in furthering our 
uccess, I do not want to be senti- 



mental, but the relation between 
capital and labor was impressed upon 
me then, if anything, more forcefully 
than it is now. If you will read a re- 
port that I made in 1910 upon the 
conditions of labor in some of the 
steel industries, you will find that, in 
27 years, tremendous progress has 
been made. 

Cooperation of labor and commerce 

I BELIEVED then that commerce 
and labor should not be permitted to 
get into an antagonistic position. I 
was strongly impressed then as I am 
now with the idea that there should 
be a cooperation between them and 
that, with all the differences that 
may arise, that spirit of cooperation 
should be the strongest factor in the 
whole relation. I am afraid we have 
rather drifted into the idea that 
rights can be obtained only by force. 
I do not believe that any happiness 
of any people has ever been based 
upon permanent force. 

Force may be necessary to effect 
a revolt against unbearable condi- 
tions, but, after the revolt, if force 
is still needed, the change hasn't a 
sound basis to stand upon. 

I know force has to be used, but we 
forget one distinction. You may have 
the power to suppress vice but you 
can't coerce virtue. That must come 
from within. 

Our trend has been the other way. 



The Wagner Act is regarded as a 
triumph for labor. I doubt it. The 
Wagner Act now gives labor an ad- 
vantage, so-called. The Government 
receives labor's complaints, acts upon 
approval or disapproval, assumes the 
whole cost and obligation of the 
prosecution, renders the decision be- 
fore a judge of its own choosing. That 
will require wise administration, im- 
partial judgment, a disposition to 
hold the scales aright to interpret 
that law as a permanent advantage. 

All legislation should be consid- 
ered in the light of what it may ulti- 
mately do for us. We have been 
unmindful of that because we have 
been a people to look for immediate 
consequences. We want results and 
we come to believe that if we enact 
a statute we have made a law. W r e 
have not. That is a mere resolution 
and resolutions are of no value unless 
observed. 

So we must not rely too much upon 
promises. We must not rely upon 
force against force. It is an anoma- 
lous situation to have capital and 
labor in antagonism. 

There ought to be dignified self- 
respecting cooperation, because force 
will never take the place that is held 
by sympathetic consideration. Sym- 
pathetic understanding and wisdom 
will become the guiding rule if you, 
as a body of intelligent and wise 
observers, make it your task to fur- 
ther that understanding. 



Facing the Future in Associated Effort 



By COLBY M. CHESTER 

Chairman, General Foods Corporation 



IQir are celebrating today 
the quarter-century anni- 
versary of the establishment 
of your Chamber — and you 
have cause for rejoicing. But 
— this occasion is not yours 
alone! It is an important 
event to all who participate 
in American business and in- 
dustry. Remarkable strides 
have been made in these 25 
years, and, in the light of the 
problems that surround us p 
it is important that this rec- 
ord be emphasized. Because, 
as I interpret it, the rift in 
our national thinking today 
is between those who feel 
that our progress in human 
betterment has been slow, 
and those who feel that, con- 
sidering all circumstances, 
our progress has been as 
rapid as could be expected 
within the complexity of our modern 
civilization. 

After all— how fast is fast enough? 
What is "a reasonable rate of speed 7" 
Business men, self-disciplined by re- 
sponsibility, cannot afford to drive 
recklessly a machine which belongs 
to so many people. And so we come 
into the realm of opinion, and opinion 
swings with the pressure of personal 
experience. How fast has business 
moved forward in its human objec- 
tives ? 

The record shows that it has moved 
safely ahead at a rather rapid rate, 
and that business management has 
steadily grown in social conscious- 
ness. 

I for one am not ashamed of the 
record of business and industry in the 
field of wages, hours, and employee 
relations. Rather, I am proud to be 
associated with the vast number of 
honest, sincere, patriotic business 
men who have helped to bring about 
this progress. 

And yet, up to now, in voicing the 
facts of the improvements in the 
business world, we have at times been 
as one crying in the wilderness; we 
have convinced only ourselves. Why 
specifically are we confronted with 
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this situation? What is the definite 
charge against business manage- 
ment? 

One charge has been that manage- 
ment has been and is in collusion with 
capital, and between them labor and 
the consumer have been deprived of 
their just share. Nevertheless, in 25 
years, prices to consumers have come 
down greatly and quality of merchan- 
dise has gone up at an even greater 
rate. The hours of labor are shorter, 
pay is higher, and working condi- 
tions considerably better. And capi- 
tal return has gone down. That does 
not look like collusion between in- 
dustry and capital. 

True, some wages in this country 
are so low, some working conditions 
are so bad, and some managements 
are so callous to the concepts of f ait- 
dealing as to arouse the indignation 
of all right thinking people. Industry 
itself has particular reason to con- 
demn these things, for it is tarnished 
by them. 

But you know and I know that 
business men generally deserve a de- 
cent place in public esteem. 

I believe that, if you gentlemen 
were to do nothing more at these ses- 
sions than to get American business 



just to re-evaluate its true 
place in the nation's picture 
— and, at the same time, wei^e 
to make some start in invit- 
ing the public to scrutinize 
for itself the accomplish- 
ments of business in the light 
of national welfare, you 
would be performing a great 
public service. 

We should not remain pas- 
sive in the face of the pub- 
lic's lack of understanding of 
American business. In an in- 
dustrial democracy such as 
ours, it is essential that the 
people in business and indus- 
try should participate in the 
rapidly moving events of the 
day . . . not defensively, not 
apologetically; but actively, 
UJMB and courageously. 

To deny the realities of 
the hour is not escape; it 
is abdication from responsibility. 

The very fact that you have come 
to these Chamber meetings, seeking 
new light on these modern and com- 
plicated problems far from solution, 
demonstrates your consciousness of 
responsibility and your ivillingness to 
serve the community. 

I should like to discuss with you 
what seem to be important phases of 
the job ahead. 

Somehow it seems to mc that we all 
lose valuable time listening to the 
newest in cure-alls and at the same 
time alarming ourselves over ghosts 
that probably won't bite — until we 
begin to neglect the time- tried veri- 
ties and that harder course of sound, 
honest thinking which is customarily 
our standby. Perhaps we'll get far- 
ther if we just do the job we're 
equipped to do. 

An important part of the consum- 
ing public is the group on the pay 
roll. Since our employees are our cus- 
tomers it is only common sense for 
us to want them to prosper. That 
is overlooked by those who maintain 
industry is insincere in its efforts 
to improve personnel relations. Of 
course, you cannot blame manage- 
ment for expecting a note of rr- 
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sponmbility to enter into such nego- 
tiations. It just happens that that is 
the way management works. 

Industrial conflict is costly at any 
time. Our native flair for efficiency 
should be enough to inspire harmoni- 
ous relations; and we'll all thrive and 
LTtiw faster with the cooperation "I 
labor enlightened by a consciousness 
of its responsibilities. 

Industry invites — yes, it eagerly 
welcomes — labor's cooperation in the 
complicated problems confronting us. 
But labor needs to visualize a bit 
more management's predicament. 

Certainly we would like to raise 
wages and dividends, lower prices 
still further, pay more for raw ma- 
terials and services and meet all the 
demands of the taxation programs. 
But HOW can this be done? It may 
be well to join minds over the con- 
ference table and see. 

One of our most difficult problems 
is unemployment. Unemployment 
and relief weight down the tax load. 
In all candor, as a nation we have not 
done as much as we are capable in 
paring down this burden. Why should 
we allow perhaps millions of able 
people to remain on relief — when 
united thinking and planning might 
find ways to train and bring many of 
the unemployed back into gainful pri- 
vate industry? 

Let us, then, work to make jobs in 
private industry so attractive and ac- 
cessible that thousands now on relief 
will work in industry. 

Hence it might be well for every 
manufacturer, every merchant and 



business man. every industry to 
study existing methods of operation 
to see what more can be done to 
employ many of those on relief. 

Employees and employers 

A X OTHER thing. Don't let the alarm- 
ists convince you that there is going 
to be any permanent conflict with la- 
bor on one side and management on 
the other. The truth is that the big 
majority of employees not only feel 
friendly toward their employers, but 
are becoming increasingly aware of 
management's intentions and efforts 
toward improved industrial relations. 

We believe we are entitled to be 
proud of the activities of industry 
and business in the past 25 years. 

I don't want to sound smug about 
all this, but I maintain that you and 
I and our associates see more clearly 
today the progressive course most 
profitable to follow; and I am sure 
that the historian will credit a part of 
this improvement to the fact that, 
since the turn of the century, business 
men have increasingly cooperated in 
their trade associations, which have 
helped them to realize that the good 
health of a man's competitors is im- 
portant if that man himself is to pros- 
per. And so associational work has 
revealed the dollars and cents value 
of high ethical trade practices, and 
the nation has been the gainer. 

But we'll go ahead much faster 
with public good will. Men work best 
under the approval of their neigh- 
bors. It's hardly enough to expect the 



business men to assume the respon- 
sibility for the welfare of the three- 
quarters of the nation dependent 
upon business and industry for their 
livelihoods, and not giant these same 
business men a measure of sympa- 
thetic understanding now and then! 

It would be futile for me to stand 
before you, and pretend all is well 
with America. The forces of unrest, 
undeterred by national boundaries or 
expanse of ocean, hover over us. Ris- 
ing costs of living, continued unem- 
ployment, the spirit of covetousness, 
the drifting of many people away 
from religious fundamentals, are ir- 
refutable facts, America needs a re- 
birth of patriotism, a renewal of the 
faith of the fathers. 

There is a challenge to all segmen | p 
of our national life. A challenge to 
the business man to put human re- 
lations and national welfare ahead 
of every other consideration ; a chal- 
lenge to labor to obey the law and to 
confine its demands to those things 
for which it is prepared to accept full 
and sober responsibility; a challenge 
to the teacher to impart more of the 
realities based on fact and less of 
theories and opinions; and finally, a 
challenge to those on whom the fate 
of our country so heavily depends, 
those who hold public office, to be 
faithful to their great trust even at 
the expense of their political future. 

A clearer call to cooperative ser- 
vice was never given than that now 
presented to every man and woman 
in America, If we heed it. we can con- 
tinue to be the land of the free. 



The Trade Association Field 



LABOR relations, public relations 
and government relations constituted 
the major subjects of discussion at 
the Semi-Annual Meeting of ATAE. 

Ernest G. Draper, Assistant Secre- 
tary of Commerce, urged trade asso- 
ciation executives to assist industrial 
and government officials in their 
study of industrial relations. He said : 

We rued a more comprehend v<? labor 
policy, the chief emphasis of which 
should be placed upon voluntary con- 
ciliation, voluntary mediation, disciplined 
and responsible uniting, disciplined and 
fair-minded employers, the frank ac- 
ceptance by employers of collective bar- 
gaining and the right of employees to 
join, free from coercion, organizations of 
their own chousing. 

Under the theme, "Increased Re- 
sponsibilities and Functions of Trade 
Associations under Modern Condi- 
tions," Earl Constantine, Managing 
Director of the National Association 
of Hosiery Manufacturers, called at- 



tention to the fact that increased reg- 
ulation of manufacturing enterprises 
calls for aggressive action by trade 
associations to deal with industry- 
wide problems. 

Other trade association executives 
indicated the inability of the trade 
association to deal with labor mat- 
ters. Employer-employee relations, 
said some, in the first instance, are 
matters of concern between an indi- 
vidual employer and his employees; 
second, labor matters are of a com- 
munity or local character and are af- 
fected by conditions in unrelated in- 
dustries within the same region. The 
discussion indicated, however, that a 
number of trade associations are ex- 
tending their informational and ad- 
visory services with respect to 
industrial relations. 

The need for an aggressive pro- 
gram on public relations was em- 
phasized by E. L. Shaner, Editor of 



Steel. He called attention to the fact 
that congressmen, in considering leg- 
islation affecting industry, were 
thinking more of the effect of laws 
upon industrial giants than upon con- 
cerns of average size. The man in the 
street should have a clear picture of 
industry's place in the national eco- 
nomic structure and the plight of the 
manufacturing concerns of average 
size. Trade association executives 
can accomplish good, according to 
Mr. Shaner, by elevating the stan- 
dards of business ethics which will 
help make business men better citi- 
zens in their communities and better 
members of trade associations. 

Paul Wooton, Washington Corre- 
spondent, McGraw-Hill Publications, 
in a luncheon address on "Topics on 
the Tapis/' reviewed the Washington 
legislative situation and reported on 
the important measures affecting 
business. 



The Outlook for American Enterprise 

By VIRGIL JORDAN 
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Mr* Jordan addressing the general session 



The PROSPECTS of increased pros- 
perity, full employment, peaceful 
working relations, and higher stand- 
ards of life and character among the 
American people depend upon the 
outlook for enterprise. Will the State 
destroy the enterprise principle? 
Will business management defend, 
strengthen and improve its operation 
in American life and work? 

This question underlies all the 
political and economic issues of the 
day. It confronts every person in 
America. The answer will determine 
his welfare, his peace, his freedom 
and his character. 

As matters stand today, the issue 
hangs in the balance. This is the 
eleventh hour of enterprise in Amer- 
ica. Its fate is in the hands of the 
State and of business management. 
I can only tell you what I think the 
principle of enterprise means, what 
conditions it imposes upon everyone, 
what has happened to it in recent 
years, what the causes are, and what 
the consequences must be. Whether 
the American people desire it to en- 
dure, what business leadership will 
do to preserve it, I do not know. 

Enterprise is the vital principle 
underlying the accomplishment and 
the character of the American people. 
W r hat is it, and what does it demand 
of us? 

In its spiritual aspect, the enter- 
prise principle is a recognition of the 
supreme importance of the individual 
human personality, whose energies 
are the source of all creative power, 
whose development is the end and ob- 
ject of all social activities and insti- 
tutions. In its material aspect, it ex- 
presses itself in an organization of 
life and labor which most fully re- 
leases the creative powers of the in- 
dividual for the benefit of all. 

The conditions of its effective 
operation are rigid and uncompro- 
mising because it is governed by the 
immutable laws of life and nature. It 
requires among a people and their 
leaders a firm grasp of the basic facts 
of human existence and human char* 
acter. It requires a people who un- 
derstand that their prosperity and 
security demand incessant labor. It 



requires a people who understand 
that individuals inevitably differ in 
intelligence, will, capacity and ac- 
complishment, that progress implies 
endless differentiation, and that uni- 
formity means stagnation and decay. 

The enterprise principle implies 
that the individual shall be free to 
work at any occupation, to save his 
earnings, to acquire and own prop- 
erty, to enter any business, to invest 
his savings in any undertaking. It 
implies that he shall not seek or ob- 
tain from government aid. support, 
protection or privilege that gives him 
an artificial advantage over others, 
relieves him of the risk or pressure 
of competition or assures him se- 
curity of position, investment or in- 
come against the consequences of 
change. 

The government's job 

THE enterprise principle implies 
that government shall never be any- 
thing but the agency or instrument, 
established by men for a single pur- 
pose — to protect and promote the 
operation of the enterprise principle 
among them, and to do those things 
which they specifically delegate it to 



do to this end. It implies that their 
public employees shall never use the 
power that has been delegated to 
them for their own advancement, to 
give any citizen special advantage 
over others, to take the property of 
citizens and give or sell it to others, 
or to diminish the freedom of any 
citizen to work, to save and to own 
property he has lawfully acquired. 

Unless these basic conditions are 
met, the enterprise principle cannot 
operate or endure. Government as an 
agency of the enterprise organiza- 
tion then ceases to exist and be- 
comes the State, something separate 
from and superior to the people, 
which they must protect themselves 
against. It becomes a group of privi- 
leged persons who usurp power not 
delegated to them which they use for 
their own advancement. The citizens 
then become subjects, instruments or 
dependents of the State, and their 
life and work becomes a struggle to 
live on the State or to exist under it. 

This has constantly happened in 
the human record. The people who 
separated themselves from the abso- 
lute State in Europe and established 
the enterprise organization in Amer- 
ica in 1776 agreed that it should 
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never be permitted to happen to 
them* They wrote this agreement in 
a Constitution which is a covenant 
embodying the enterprise principle 
in the political institutions of the 
federal Government. It is the ulti- 
mate weapon which they forged to 
protect themselves against the State. 

This is the essence of the Amer- 
ican Constitution and of the political 
institutions it embodies. This is what 
public employees swear to protect, 
preserve and defend. When it ceases 
to serve this purpose, when the peo- 
ple no longer desire to have it serve 
tbia purpose, when its use to this end 
is qualified or altered in any respect 
without their consent il ceases to 
exist. In its place is substituted the 
absolute State, 



That may be what the American 
people want today, and what they 
want they should have. But it means 
the end of America. 

Many factors have been at work to 
sap the vitality of the enterprise prin- 
ciple in America. These factors have 
enabled alien influences to invade and 
capture the dominant forces in Amer- 
ican life and thought. During the past 
30 years America has become a na- 
tion of heterogeneous racial, moral 
and intellectual elements in part fun* 
dam en tally antagonistic to the orig- 
inal and inherently American philos- 
ophy of life, work, government and 
society. This dilution of the Amer- 
ican character and temperament has 
supplemented and speeded a de- 
terioration of the American stock 



itself in every field of activity where 
it had been the vital creative 
force. 

As part of this process, American 
business management itself has tend- 
ed to lose its grip upon the enterprise 
principle as the basis of economic de- 
velopment and progress. 

In consequence, the American peo- 
ple have been an easy prey to per- 
sistent attempts to undermine and 
destroy the enterprise principle. 
America has become an insepara- 
ble part of a world-wide system 
of economic, social and political 
ideas. 

The essence of these ideas is the 
belief that modern science and in- 
dustry, under the direction of the 
State, can make everybody perma- 
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William Dunkerly accepts the health plaque awarded to Pasa- 
dena. Dr, Arthur T. McCormack makes the presentation 



• RESENT ATI ON OF AWARDS tn 
the winners in the City and Rural 
Health Conservation Contests is a fea- 
ture of the annual meeting. These con- 
lesls are earned <wi by the Chamber in 
cooperation with the American Public 
Health Association. The 1936 contest 
i or cities was the eighth in the series, 
while the Rural Contest was conducted 
for the third year. 

The City Health Conservation Con- 
test is financed by a group of insurance 
companies while the Rural Contest, 
which is confined to full-time county 
or district health units, is financed by 
the W, K. Kellogg Foundation of Battle 
Creek, Mich. 



The 1936 entries included 257 cities 
in 43 states, Alaska, and Hawaii, with 
a population of 25,000,000, or nearly 
half of the total urban population of the 
country. Of these, 29 were competing 
for the ftrst time. 

Two hum lied and seven counties or 
districts enrolled in the 1936 Rural 
Health Contest, 4T for the first time. 
This enrollment represents approxi- 
mately 6,000,000 population. 

Ent rants »n the contests are graded 
vipon the basis of the safety and distribu- 
tion of the public water supply, the 
safety and adequacy of sewage disposal, 
the quality and protection of the milk 
supply, the extent to which children are 



safeguarded against those diseases for 
which definite protection is available, 
the effectiveness with which the city 
provides for the health of its school chd- 
dren, the success of the city in con- 
trolling and preventing such important 
diseases as tuberculosis and syphilis, and 
the extent to which community efforts 
have established effective means to pre* 
vent maternal and infant deaths. 

Awards in both contests were pre- 
sented by Dr. Arthur T. McCormack, 
President-elect, American Public Health 
Association, and State Health Officer of 
Kentucky, 

Among cities of 500,000 or more, the 
winner was Milwaukee, Winners in other 
population groups were: 250.000 to 500,- 
bf>0. Dallas, Texas; 100,000 to 250.000, 
New Haven, Conn.; 50.000 to 100.000, 
Pasadena, Cal.; 20.000 to 50,000, Green- 
wich. Conn.; less than 20.000. Middle- 
town, N. Y. 

In addition, special awards were 
granted to a small select group of cities 
which have twice won first place in the 
contest and have maintained their pre- 
vious high standards of health achieve- 
ment. These special awards in the 1936 
City Health Contest were given to Balti- 
more; Hackensack, N, J.; Newark. N.J.; 
Palo Alto, Cal., and Schenectady. N, Y, 

In the Rural Health Contest, the win- 
ners were: Northeastern Division, Co* 
lumbia County, N. Y.; Eastern Division. 
Davidson County, Tenn_; Southeastern 
Division, Pike County, Miss.; North 
Central Division, Shawnee County, 
Kan.; South Central Division. Dallas 
County, Texas; Western Division, Los 
Angeles County, Cal. 

A special award was also granted to 
El Paso County, Texas, which had pre* 
viously won the contest twice and in 
1936 continued to maintain its previous 
high standard in health protection. 

In addition to these winners, a num- 
ber of awards were also granted to 
cities and counties for meritorious 
achievement in public health work. 
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iK'iitly, equally and infinitely pros- 
perous and secure, without work, 
thrift, sacrifice, or responsibility. 

These ideas have deeply penetrat- 
ed the mind of the American people. 
They have found expression in all 
political parties. The present Admin- 
istration has built around them a 
vast political organization designed 
to maintain it in permanent power; 
and it has embodied them in a vast 
structure of law and the govern- 
mental machinery. 

They determine not only the out- 
look for enterprise in America, the 
prospects of the American standard 
of living and of peaceful industrial 
relations, but the whole future of our 
political and social institutions. 

These ideas are contrary to the 
Whole human record of economic ex- 
perience. They violate every funda- 
mental law of life and work. The 
hopes they inspire are delusions, and 
policies of public and private action 
based upon them must ultimately 
create more widespread poverty, suf- 
fering, insecurity, conflict and vio- 
lence among the masses than the 
world has ever known. 

In some countries they have been 
carried to their logical conclusion in 
violence and civil strife. In this coun- 
try they have been given effect as 
fully as in any other country, but so 
far without much violence. The basic 
re% r olution in economic organization 
and political institutions which they 
imply has in fact been practically 
completed. The process has 
been so silent and so dis- 
guised that few have been 
conscious of it. The outer 
shell of the private enter- 
prise system has scarcely 
been touched, but an almost 
complete governmental 
mechanism has been created 
by which the core of the sys- 
tem can and will in the 
course of time be silently 
eaten away so that, with the 
next shock of economic emer- 
gency, the shell must col- 
lapse and large sections of 
the private enterprise or- 
ganization must be absorbed 
into state management and 
finally ownership. 

This governmental mech- 
anism is designed funda- 
mentally to transform the 
private enterprise organiza- 
tion of production gradually 
into a system of state capi- 
talism under the ownership 
or management of an abso- 
lute central government. This objec- 
tive is being attained by persistent 
application of the following simul- 
taneous processes: 

1. Retarding or preventing the ac- 
cumulation and reinvestment of pri- 



vate individual and business savings. 

2. Forcing llif diversion m i r. I mi r 1 1 m 
lion of Income from savers to consumers 
through confiscatory taxation of current 
savings* borrowing of future savings, 
and their dissipation by govern men l ex- 
penditure. 

3. Preventing ami dissipating existing 
savings by creating conditions whieh 
will compel operation of private enter- 
prise at a loss. 

4. Destroying the value of present and 
future private savings by creating: condi- 
tions winch will depreciate the currency. 

5 Accumulating and concentrating the 
Liquid savings and credit resources of 
the whole community in the hands of 
the State, so as to make it the ultimate 
M.urre rind absolute allocator nf capital 
funds. 

Under existing legislation and 
public policy ! If.-- pr- - « > u In 
ing carried out by an elaborate gov- 
ernmental mechanism. These are the 
principal parts of it, already in oper- 
ation: 

t The State has expropriated and now 
owns all present and future gold re- 
serves of the nation, and can determine 
their currency value at its discretion. 
It can destroy or reduce the real value 
of all the money savings of all the peo- 
ple of the United States by a stroke of 
the pen. 

2, The State now has complete control 
and part ownership of the banking- sys- 
tem and the credit resources. It can con- 
trol absolutely the interest rate on all 
savings and determine the amount and 
price of all capital burrowed and invest- 
ed in the United States. 

3. The State has absolute power to ex- 
propriate, and is expropriating*, present 
and future savings by unlimited taxation 
of Individual and corporate surplus in- 
comes, capital gains, estates and inheri- 
tances, and by unlimited borrowing. The 




Former Governor Pinchot and Herbert Smith 
(center and right) consider conservation 



whole working population of the United 
States are now under forced labor for 
the State for more than two months each 
year. The State now confiscates every 
year, for the benefit of its employees 
and dependents, a fifth of everything 
the American people produce. In addi- 
tion, it has already taken from them and 



spent an amount equivalent to more 
than half as much as the American peo- 
ple have ever produced with all their 
labor and savings in the most prosperous 
year in their history. 

These parts of the machine now 
give the State complete power over 
the accumulation, the value and use 
of present and future private savings. 
Additional parts of the mechanism 
are designed to dissipate and destroy 
existing private savings and to make 
future private savings impossible. 

4. The State now directly controls food 
and clothing prices, a basic factor in 
all production costs, through control of 
agricultural production and of farm 
operation* 

5 + The State now controls the prin- 
cipal power resources and the prices of 
coal and electric energy — another basic 
factor in production coats. 

G. The State now controls directly 1hc 
management and cost of labor in the 
production of commodities, services and 
construction purchased by it from pri- 
vate enterprise, 

7. The State now has indirect com- 
petitive control of general wage levels, 
working hours and labor costs in all pri- 
vate enterprise through the distribution 
of funds for public employment under 
conditions which it determines. 

8. The State now directly controls 
labor costs and management efficiency 
through compulsory collective bargain- 
ing by semi-governmental or State sup- 
ported labor organizations, which have 
legal power to levy taxes upon workers 
and employers, to seize the property of 
employers and deprive workers of em- 
ployment to compel the payment of these 
taxes, and to determine the hiring and 
firing, the price and the productivity of 
labor. 

9. In these ways the State not only 

now controls the cost ol pro- 
duction, but it controls the 
prices and practices and terms 
of trade in vital channels of 
distribution of commodities. 

10. In addition to control of 
cost tind prices, the State now 
controls the financial manage- 
ment of corporations and their 
access to the capital market 
and to sources of credit, 

11. To supplement its control 
of costs, prices, financial man- 
agement and borrowing ability 
of private enterprise, the State 
has unrestricted power of direct 
competition with private enter- 
prise and investment. It can 
compete without limit in the 
capital market, the commodity 
market, the electric power mar- 
ket and the labor market. 

12. Finally, this machine has 
an automatic device for creat- 
ing and supplying credit and 
capital to operate the business 
organization when private sav- 
ings have been dissipated and 
destroyed, and private capital 
and credit resources exhausted. 
The State is now accumulating 
a gigantic capital fund in its 
own hands through a system of 
compulsory saving in the form 
of taxes on wages and pay rolls. 

Through this system of forced saving, 
the State will be able, not only to 
make the aged and the unemployed de- 
pendent upon it, but also to provide em- 
ployment compulsory upon worker and 
employer by acquiring controlling owner- 
ship of business concerns, or lending 
them working capital under specified 



conditions regarding wages, salaries, 
working hours, and management 

These are the principal parts of the 
governmental machine that has been 
operating to undermine and destroy 
the enterprise order. 

The operation of this mechanism 
intended to outwit the facts of life 
will be slow, .silent and unseen. It is 
skillfully designed, comprehensive in 
scope, and apparently expresses the 
desires of the majority for whom it 
was made and is being run- It is 
engineered out of error, forged out 
of falsehood and driven by the power 
of mass delusion but, for its purpose, 
I can see no defect, in the machine 
itself, and nothing that is now strong 
enough to wreck it- If it is driven in- 
telligently and efficiently during the 
next decade it will gradually grind up 
the enterprise organization and re- 
place it with a compulsory collective 
security system under State owner- 
ship and control. 

The most important thing to re- 
member about this governmental jug- 
gernaut is that it is irreversible. Once 
established it must grind out the grist 
for which it was made. 

And what will this grist be? Will 
it fulfill the hopes of those who fond- 
ly expect the ambrosia of unlimited, 
universal and effortless prosperity, 
peace and security; or will it be the 
bitter dust of disillusionment? 

No honest man who lias read and 



understood the record of present and 
past experience can doubt the answer. 
A compulsory collective security sys- 
tem, intelligently constructed and 
efficiently operated, may assure a 
bare minimum of uniformly rationed 
economic security and stability if its 
subjects are willing to pay the price. 
That price is growth, progress, free- 
dom and strength of character. 

Without individual enterprise — 

THE destruction of the enterprise 
principle will mean a fundamental 
change in the character of the Ameri- 
can people and in their ways of life 
and work; hut it will not alter the 
inescapable conditions of their pros- 
perity and security. Every man in 
business management will become a 
mete office boy of some state bureau, 
dependent for his job upon political 
Mibset vience. The burden and penal- 
ties of employing anyone will become 
too heavy to bear. No intelligent citi- 
zen will be an employer, saver or in- 
vestor. 

Every one will prefer to be an em- 
ployee and all will be employees of 
the State. Every worker will have to 
pay a tax or tribute for employment 
and advancement to some legalized 
labor organization as a political 
agency of the State. If he does so he 
will have a right to a job, but he will 
lose his right to quit. 



It will make every farmer a hired 
man, holding his farm at the will of 
the State. It will make every one who 
saves anything an investor in gov- 
ernment securities. It will make every 
one dependent upon the government 
in his old age and the aged will be- 
come the holders of the public debt, 
living on the young. Every one will 
live at the expense of every one else. 
All the profits of enterprise will be 
taken by the State, but every one will 
bear its losses. The intelligent, ener- 
getic, ambitious and able people will 
ultimately give up the struggle of 
bearing the burden of the wastes of 
the State, and supporting the under- 
privileged. 

The case is not hopeless, but the 
challenge is inescapable, and the re- 
sponsibility is yours. Only through 
honest, enlightened, unselfish and 
fearless leadership From some source 
as yet unseen, which will inspire a 
drastic spiritual purge, a violent 
moral revulsion against delusion and 
deceit, among the American people 
can they escape the fate that awaits 
them at the end of that road. Only 
by fearlessly reaffirming the facts and 
obligations of life and work, and re- 
embracing the enterprise principle 
and its responsibilities can they find 
the prosperity, peace and progress 
they seek at that delusive rendezvous 
with destiny which their political 
leaders have set for them. 



Current Insurance Problems 



TllE INSURANCE round-table con- 
ference was attended by leaders in the 
insurance business from all sections. 
All branches <>t ! he insurance busi- 
ness were represented, as well as poli- 
cyholders and government officials. 
John C. Harding, Vice President, 
Springfield Fire & Marine Insurance 
Company, and Chairman of the 
Chamber's Insurance Committee, 
presided. 

O. J. Arnold, President of the 
Northwestern National Insurance 
Company of Minneapolis, speaking on 
"Investment Trends of Life Insur- 
ance Companies/' discussed the im- 
portance of life insurance funds to the 
economic structure of the nation. 

At the end of 1935, he said, 64,000,- 
IMH'I policyholders, through life insur- 
ance companies, owned 26,6 per cent 
of all the long term indebtedness of 
the railroads outstanding in the 
hands of the public and 18.2 per cent 
of the debt of the public utilities. At 
the end of VX'A they also owned 17.2 
per cent of all the n on -farm mort- 
gages which were held directly by the 



lenders and 16.0 per cent of the en- 
tire farm mortgage indebtedness in 
the United States. 

Later figures, though not available, 
would probably show a considerable 
decline since 1934 in the percentage 
of the real estate mortgage debt 
owned by life insurance companies. 
Ksumates are that the life insurance 
companies hold no more than 12 per 
cent of the farm mortgage indebted- 
ness at present. 

Mr. Arnold also discussed the prin- 
ciples of selection which the life in- 
surance companies follow in making 
their investments and explained the 
life insurance viewpoint of such in- 
vestment matters as amortization, in- 
come, liquidity and diversification. 
He sounded a note of caution regard- 
ing Government activities in the in- 
vestment field which tended to limit 
the opportunities of private lenders 
to make sound investments. 

John C. Blackall, Insurance Com- 
missioner of Connecticut, discussed 
"Increasing Uniformity in State Su- 
pervision and Regulation of Insur- 



ance/ 1 He told what Insurance Com- 
missioners already have accomplish- 
ed toward uniformity and took up 
certain problems where uniform ac- 
tion by the states is needed. He said 
there was definite need for a clarifi- 
cation of the tax situation as affect- 
ing authorized carriers, 

P. D, Bettertey, Assistant Treasur- 
er, GraLton & Knight Company, dis- 
cussing "Recent Developments in 
Workmen's Compensation Legisla- 
tion and Their Practical Effects/' 
summarized legislation in this field 
and referred to the major develop- 
ment in the interpretation of the Acts 
to include occupational disease dis- 
ability. 

Speaking as an insurance buyer, 
he said the practical effect of many 
of the developments in the work- 
men's compensation field has been 
to increase the cost to a point of 
economic repression — and in some 
instances to create a labor problem. 
Among other things, he discussed the 
problem of rejected risks and retro- 
spective rating. 



To Promote the General Welfare 



By WALTER J. KOHLER 

President, Kohler Company 



The Constitution of Wis- 
consin recommends, as a 
means of preserving free 
government, "a frequent 
recurrence to fundamental 
principles/ 1 

In this sensible spirit, let 
us review the six purposes, 
familiar though they are, 
for which the United States 
Constitution is declared in 
the Preamble to have been 
ordained and established: 

To form a mor? perfect 
union, establish justice, insure 
domestic tranquillity, provide 
for the common defense, pro- 
mote the general welfare, and 
insure the blessings of liberty 
to ourselves and our posterity. 

These are not alterna- 
tives; they are coordinates. 
The farseei ng founders of this gov- 
ernment were aware that the gen- 
eral welfare demanded faithful pres- 
ervation of each of the other five 
principles; and preeminently, of that 
liberty for which they had so re- 
cently pledged their lives, their for- 
tunes and their sacred honor. 

It is certain they would not have 
considered that the general welfare 
would be promoted, for example, by 
jeopardizing domestic tranquillity 
through refusal to enforce the law, 
01 by breaking down Constitutional 
safeguards of justice and guarantees 
of liberty in a drive toward central- 
ized government. 

Were they now to visit this land, 
they would find that the effectiveness 
of the Constitutional protection has 
been impaired or perhaps destroyed 
without amending the Constitution 
and that it is now proposed to carry 
further toward centralization and 
unchecked power. 

The justification pleaded for this 
imperiling of the people's liberties is 
"the general welfare." That can be a 
good plea only if "welfare" means 
something very different to this gen- 
eration than it meant to the fore- 
fathers. 

To them, as to a large part of the 
American people today, "the general 
welfare" meant "life, liberty, and the 
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pursuit of happiness." It meant an 
obligation of government to protect 
against abuses of private power; 
it meant constitutional restraints 
against abuses of public power; and 
it meant an obligation of the nor- 
mally capable individual to rely upon 
his own industry, thrift and intelli- 
gence. 

Latterly the word "welfare" has 
been given a flavor of paternalism 
and of shifting to the state the re- 
sponsibility for the economic well- 
being of the individual. 

Whar this course means 

IF government is to have this re- 
sponsibility, it must, of course, have 
all the power necessary for its dis- 
charge. Correspondingly, individual 
liberty and freedom of enterprise 
must be abridged. 

Perhaps the American people want 
that ; perhaps not. That should be for 
them to decide. But there is a ques- 
tion whether they are not getting it 
without deciding at all, or more than 
dimly realizing what is happening. 

Long steps have been taken, and 
longer ones are being urged, to build 
up a system of centralized control of 
credit, electrical power, transporta- 
tion, communication, agricultural 
and industrial production, prices, and 



other great areas of our 
economic life. Government 
ownership and operation of 
manifold projects compet- 
ing with private enterprise 
have grown enormously. 

Freedom of enterprise 
and personal freedom are 
but expressions of the same 
thing. Likewise, govern- 
ment economic dictation 
and destruction of civil lib- 
erties invariably and neces- 
sarily go together. 

Again, on the economic 
side, the record shows that 
marked progress in pro- 
ductive efficiency, relative 
plenty, and wide distribu- 
tion of the fruits of man's 
labor, ingenuity and thrift 
occur only where enterprise is free. 

The charge is made, however, that 
a multitude of wrongs have occurred 
in the business world and that ade- 
quate protection frequently is not af- 
forded against abuses of power. No 
thoughtful man can either deny that 
there are abuses or look upon them 
complacently. 

But free enterprise does not mean 
lawless enterprise. It does not give 
sanction to monopoly or any privi- 
lege of defrauding or otherwise vic- 
timizing t he people. It does not mean 
any right to destroy others 1 rights. It 
does mean that rights of contract, of 
property ownership, and civil liber- 
ties should be respected by govern- 
ment and protected against invasion. 

The surest way tu preserve our 
economic system is to make it worth 
preserving for all Americans. This 
imposes duties, both upon business 
and upon government. The first reli- 
ance in purging the business world 
of evils should be the fact that the 
vast majority of business men want 
to do what is right. 

This better element must be ac- 
tively interested in keeping business 
ill good repute. 

Industry and business involve four 
interests : 

ti The public which should receive an 
adequate supply of satisfactory goods 
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about industrial relations problerr 
tlnuity of work with regular income. 

3, The investor*, who must receive 
soma return to warrant their supplying 
out of their Havings the capital which 
mrtJM modern industry possible. 

4. Management, which Is held respon- 
sible for the successful direction of en- 
terprise- 

Each of these groups has an in* 
terest in the progress and success 
of industry and should receive its 
fair share of benefit from that sue* 

teas. 

While business itself can do some- 
thing to lessen bad economic prac- 
tices by its unenlightened or con- 
scienceless minority, business has 
little power to compel or punish. 

ft belongs to government to deal 
with conduct that infringes law. 

If government has not sufficient 
power to deal with abuses in private 
enterprise, proper Constitutional 
amendments should be adopted to 



bring about adequate policing. That 
is for the genera] welfare. But gov- 
ernment dictation of the economic 
life of the people is not for the gen- 
eral welfare. 

Some people assert that, irrespec- 
tive of intentional wrong-doing, our 
economy is chaotic, that it gets out 
of balance, that there is no security 
under it, and that, therefore, it must 
be subjected to government "eco- 
nomic planning." 

Some one must issue orders 

A "PLANNED economy 4 * necessi- 
tates a government of men. It could 
not possibly work otherwise; it never 
has, and does not today in those lands 
where, in one form or another, it is 
being tried. Business and productive 
functions cannot be prescribed by 
law. Somebody must issue orders. 

It ls doubtful if there are many 
abuses or anti-social practices which 
government could not deal with ade- 
quately and successfully within pres- 
ent Constitutional limitations; and, 
so far as it may be needed, the power 
of amendment exists unimpaired. 



There are many activities for gov- 
ernment in fields where private en- 
terprise can do little or nothing in 
public health, public works, conser- 
vation, and many others. 

There is even a sort of paternalism 
which is proper for government, in 
extending necessary help lo persons 
who, at various times and from vari- 
ous causes, are at the mercy of mis- 
1 r tunes they can nor deal with. 

But the finest kind of help is lo 
make it possible for people to help 
themselves; and there are many to- 
day, in need of a lift, wno should later 
on resume a state of independence. 

If we do not follow this plan, 
whence is help eventually to come? 
This country cannot afford a decay 
of self-reliance. The final result of 
that must be to make the supposed 
beneficiaries in reality victims. A 
strong nation cannot be built up of 
flabby individuals. 

It is said that our government must 
meet human needs. The great human 
need, however, except as regards the 
small minority of perpetually depen- 
dents, is to clear the way so that t hey 
« -an help themselves. 



Relations with Employees 
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11 0 MPT revision of the Wagner 
Labor Relations Act to provide proper 
safeguards, not only for all em- 
ployees, but employers and the pub- 
lic as well, was advocated by the 
round table session on management 
relations with employees. A resolu- 
uon calling upon the Board of Direc- 
tors of the National Chamber imme- 
diately to propose suitable amend- 
ments for this purpose, and also an 
amendment to make labor organiza- 
tions responsible for their acts were 
i naninmusly passed upon the motion 
of Harvey D. Ellerd, Personnel Direc- 
tor, Armour and Company, Chicago. 

Stressing the present one-sided ap- 
plication of the Labor Relations Act, 
James W. Hook, President, Geometric 
Tool Company, New Haven, declared 
that the Act assumes "the employer 
in every case is not only as strong 
:md able a bargainer as the majority 
of his employees, but also, as his 
employees and the federal Govern- 
ment rumliiuod/' 

The f Government itself has failed 
to perform its proper function in 
labor controversies, declared B. C. 
Hearork, President, Caterpillar Trac- 
tor Company, Peoria, III., with the 
result that virtual anarchy prevails 
when strikes are called. 

Questioned as to the right of an 
employer to discharge an employee 



participating in a sit-down strike, 
John D. Black, Chicago attorney, ex- 
pressed the view that neither the 
Labor Relations Act nor any other 
statute requires an employer to keep 
a law breaker on the pay roll and 
that any participant in a ait-down 
strike is clearly a law breaker. 

Maintaining harmony 

SP1K1TKD differences in opinion de- 
veloped among the conferees as to 
the proper role of business and gov- 
eminent in maintaining harmonious 
labor relationships. Eric A, Johnston, 
President, Brown-Johnston Company, 
Spokane, in opening the conference, 
asserted that business must develop 
new techniques in labor relations and 
must abandon all labor policies that 
are "uneconomic, wasteful, and in- 
tolerable/' 

He stressed the ability of manage- 
ment to solve new labor problems 
that have arisen. All that is needed, 
he said, Ls that business approach 
labor matters wilh the same energy 
and talent that it has devoted to 
giving the public the highest stand- 
ards of living ever known. 

The fact that the Wagner Act has 
been declared valid, Mr, Black stated, 
makes it the duty of every employer, 
regardful of his own best interests, 



to determine whether or not he comes 
within its provisions. The law doe* 
not apply to all employers. 

Discussing specific rights and ob- 
ligations of employers set forth in 
the Supreme Court decisions, Mr. 
Black said : 

The Act does not compel an employer 
to make an agreement with his employ* 
ees. It does provide that In " bargain in g" 
an employer subject to the Act, in deal- 
ing with the employees in a "unit/' must 
bargain with the representatives of the 
majority of such "unit/* But it does n<*t 
prevent the employer from re/using to 
make a collective contract and hiring in- 
dividuals on whatever term3 he may de- 
termine. 

Further, it does not interfere with the 
normal exercise of the employer's right 
to select his employees or to discharge 
them. He may not, under cover of that 
right, intimidate or coerce his employees 
with respect to their self-organization 
and representation: and "the Supreme 
Court says) "on the other hand, the 
Board is not entitled to make Its authori- 
ty a pretext for interference with the 
right of discharge when the right Is ex- 
ercised for other reasons than such in- 
timidation and coercion." 

An employer may not Interfere with, 
restrain or coerce employees in the right 
of self-organization or forming, Joining 
or assisting labor organizations for col- 
lective bargaining; and he may not domi- 
nate or Interfere with the formation or 
administration of any labor organiza- 
tion or contribute financial or other sup- 
port to it. This does not prohibit or pre- 
\ciit an employer from conferring with 
or dealing with any individual or any 
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group of employees who may present 
ievanei s I 1 1 him. 

Suggesting proper procedures for 
employers who might be subject to 
the Act, Mr. Black concluded: 

To preserve his rights, an employer 
must, first, determine whether the Wag* 
ner Act applies to his business; second, 
if it does apply to him, to inform himself 
as to its provisions and his rights under 
it; third, if a complaint is made against 
him before the Labor Board, he should 
make a vigorous and complete defense, 
bearing in mind thai he is presenting his 
evidence to a tribunal not controlled by 
'"ihe rules of evidence prevailing in 
courts of law or equity." and fourth, to 
raise the question of his constitutional 
guarantees, so that if presented to an 
unbiased court, it will protect him 
against injustice in the application of 
laws which have been placed on the 
books by his duly elected representatives 
in Congress. 

Mr. Hook outlined specific steps 
that management may take to miti- 
gate labor unrest: 

There are many tilings which the em- 
ployer can do to remove the underlying 
causes of I a bur difficulties. The first is to 
keep in touch with the trends in em- 



Collective Bargaining Technique 

A NEW TECHNIQUE for conducting collective bargaining conferences was 
used by the management of the Caterpillar Tractor Company in recent 
negotiations with the C.LO. To those who attended the conference on labor 
relations, B. C, Heacock, company president, summarized the management's 
policy as follows: 

1. It is essential that all employees be given a square deal; that wholesome 
working conditions be maintained; and that terms of employment be the 
best that can be supported without detriment to the consumer. 

2. Prevailing personnel policies and practices should be formulated in writ- 
ing in an "employment creed," and this should be posted in the plant. 

3. Management should agree to meet immediately w r ith any and all repre- 
sentatives designated by any groups of employees. 

4. Negotiations with representatives of employees should be conducted 
openly— when spokesmen for a labor organization representing some of the 
employees demand a conference, representatives of other organizations and 
unorganized employees, and the press should sit in on the negotiations. 

5. Stenographic transcripts of the proceedings should be made available to 
all employees, to their families, and to the public. 

6. When accredited representatives of employees seek an agreement with 
the management, such agreement should embody such policies and prac- 
tices as the management can undertake to adhere to and should constitute 
a unilateral agreement with employees and their representatives, whoever 
they may be. 

These principles were followed by the Caterpillar Tractor Company man- 
agement in three conferences with spokesmen for a local unit of the CJ.O. 
representing some of their employees in March and April of this year. Ap- 
proximately 100 "Caterpillar" employees, representing all departments, 
attended by invitation of the management. Among them were some mem- 
bers and officers of A. F. of L, unions. A stenographic transcript of the con- 
ference was distributed to all employees. 




James W. Hook (left) and John 
f ). Black discuss labor laws 
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ployee policies that are developing about 
him. One of these trends, obviously, is 
the shorter week. Any plant that is not 
truly trying to bring: its work week down 
to approximately 40 hours Is storing up 
trouble for itself. 

Another trend is the demand by em- 
ployees for ways to reach their employ- 
ers, without prejudice, when they have 
a grievance. The employer who looks 



upon a complaint as a nuisance or a 
personal affront is not helping to make 
labor problems legs acute. In my expe- 
rience, about 95 per cent of employees' 
complaints can be ironed out almost in- 
stantly once they are brought to the at- 
tention of the employer. The difficulty 
lies in getting the complaint up front. 

Discussing recent trends in work- 



B. C, Heacock offered a new tech- 
nique in meeting employees 

ing conditions, Mr. Heacock reviewed 
recent enactments to regulate hours 
of work and minimum wages, thereby 
lessening the opportunity for negotia- 
tion between employer and employee. 
Tli ere is no standard pattern for 
terms of employment, he said, and 
there need not be as t4 the important 
thing is that the job be well done by 
the agency to which society has as- 
signed it. If either industry or gov- 
ernment fails to perform well the 
services assigned to it — if society 
does not make a wise assignment of 
the functions — then society will pay 
for its own lack of wisdom." 

The public must pay the cost of all 
improvements in working conditions 
that it demands, Mr. Heacock said: 

Any employer who tries to force onto 
the customer a socially or economically 
unfair wage cost is bound to have a buy- 
ers* strike, from which owner and work- 
er alike will suffer. Employers cannot 
disburse more in the form of pay for 
labor than their customers, the pur- 
chasers of their products, are willing 
that they shall pay. 

TEhe cost of a thing is inseparable from 
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the thing and supply and demand estab- 
lish the price the public will pay. So as I 
sec it, it is stupid to say that tabor is or 
ought to be or can be free from price 
fluctuation. 

The failure of Congress to define 
"collective bargaining" in drafting 
the Labor Relations Act, Mr. Heacock 
unhealed, has produced much un- 



certainty and much controversy. 
However earnestly and honestly em* 
ployers try to engage in collective 
bargaining, he pointed out, it is diffi- 
cult to know whether the terms of 
the statute have been observed. 
Accordingly, he said, management 
should begin "by recognizing the law 



hasn't given workmen anything that 
they haven't had a right to for a long 
time." 

"Any industry that gives a man a 
square deal can get out of labor 
trouble in a hurry. Eight treatment 
of employees goes a long way toward 
ending labor controversy." 



National Conservation Policies 



■ HE rebirth of interest in Conserva- 
tion was critically and philosophical- 
ly analyzed at the Natural Resources 
Round Table. J. F. Owens, of the Ok- 
lahoma Gas and Electric Company 
presided. 

The program included speeches by 
C. W, Kellogg, President of the 
Edison Electric Institute; Dr. John 
C. Merriam, President, Carnegie In- 
stitute of Washington; and Royal 
S. Copeland, United States Senator 
from New York* 

Mr. Kellogg, expressing the view- 
point of private utilities respecting 
government development of water 
power, declared that this recently in- 
augurated federal practice should be 
"factual and honest." Discussing the 
historical record of private electric 
utilities, "from a mere novelty so 
risky that only private capital could 
be induced to undertake it' 1 to its 
present proportions providing 94 per 
cent of the electric utilities supply 
of the country, he pointed out that, 
through all this period, no power 
shortage had occurred. The industry 
had always anticipated the country's 
needs for power before 
they arrived* 

Analyzing the Tennes- 
see Valley Authority, Mr. 
Kellogg showed that 
power costs due to invest- 
ments "over and above 
what would be required 
for complete navigation 
de velopmen t " were two and 
a half times the cost of 
the same energy "manu* 
faetured in a mode rn 
steam plant." In conclu- 
sion, he offered this pro- 
gram : 



1. The* sole right to decide 
when and where to * >:jh ml 
public money for Improve- 
ment of navigation rests with 
Congress. 

2 Where by-product hydr< > 
eh'etiic power mis-'ht be de- 
veloped, the feasibility of 
navigation and irrigation 
.should first be determined. 

& The additional cost for 
by-product power should be 
reported separately, includ- 
ing the extent, if any. to 



which such power development will mili- 
tate against the primary governmental 
purpose. 

4. This by-product power report should 
indicate the net investment chargeable 
to electric power and the amount of pri- 
mary power available from the project. 

5. The sale of by-product power should 
be at rates fixed by the Federal Power 
Commission on such basis as will return 
the Government's power investment at 
the end of 30 to 50 years, cover operating 
and maintenance costs, interest and such 
local and state taxes as are properly 
chargeable against the project 

Defending conservation 

IN taking up conservation in its 
broader and more philosophical as- 
pects. Dr. Merriam stressed the diffi- 
culties arising from the lack of agree- 
ment as to what conservation means. 
It may and frequently does relate 
only to "immediate needs/' or it may 
reflect only situations "made evident 
by unfortunate consequences of an 
unwisely used past." Again, it fre- 
quently relates to "natural resources 
as contrasted with the conservation 
• t f life, health, educational opportuni- 
ty, ideals and a vast number of other 
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things, which are at least as impor- 
tant as natural resources." 

He stressed the point that conser- 
vation has to do with the future, and 
that it involves planning and requires 
"deep and wide vision" over many 
factors. True conservation can be had 
only through research, education and 
cooperation among the many types 
of agencies. 

Dr, Merriam referred to the recent 
stimulus to interest in conservation 
given by recommendations of the 
Presidents Committee on Reorgani- 
zation, which proposed a new De- 
partment of Conservation. The most 
fruitful result of this, he pointed out, 
has been that it stimulated discus- 
sion. 

Ex-Governor Pinchot, speaking at 
the request of Mr. Owens, struck at 
the heart of this new department is- 
sue—the transfer of the Forest Ser- 
vice from Agriculture to such a de- 
partment. He vigorously opposed 
such a transfer. 

Senator Copeland pointed out that 
Congress, in 1936, made definite pro- 
vision not only for a nation-wide flood 
control but had also pro- 
vided appropriations so 
that construction work 
could have started on many 
needed projects. The mon- 
ey was not actually avail- 
able because the flood con- 
trol measure was signed 
after Congress had ad- 
journed. 

Senator Copeland out- 
lined the 193b" flood con- 
trol policy, defended the 
Corps of Engineers as the 
logical planning and con- 
struction agency for flood 
control, and opposed pend- 
ing Authority proposals* 
He was emphatic in the 
need for a continuing pro- 
gram, on the broad basis 
outlined in the present pol- 
icy, and stressed the need 
of a fact-finding and plan- 
ning agency in the federal 
Government* such as we 
now have in the Natu- 
ral Resources Committee. 



Labor Relations in Industry 

By EDWARD F. Mc GRADY 

Assistant Secretary of Labor 



'E DO not know, as yet, 
the full intendment of the 
Supreme Court decision on 
the Wagner Labor Act. But 
it is not easy to doubt that 
they have given us a com- 
pletely new basis for the re- 
lationship between labor and 
management under super* 
vision of government. 

Labor is principally inter- 
ested in two aspects of this 
problem. 

First, it regards the right of 
collective bargaining through 
representatives of its own 
choosing Independent of em- 
ployer influence as absolutely 
necessary in this modern a^e. 

Second, it believes that there 
.-huuhl be some floor under la- 
bor relations which will protect 
labor against sudden and de- 
structive downswings in wages 
and lengthening of hour*. These 
two aims seem now within the 
range of accomplishment. 

Labor believes that collective bar- 
gaining is necessary because it thinks 
that, under modern conditions in in- 
dustry, there must be either collective 
bargaining or no bargaining at all. 

The old era, in which every em- 
ployer was in personal contact with 
his workers and actually did bar- 
gain with them is gone. The owners 
of these great corporate units — the 
stockholders — have no contact with 
their workers. Since the manage- 
ments are representatives chosen 
freely by the stockholders, we do 
have, on the employer's side, collec- 
tive bargaining conducted by repre- 
sentatives of the employer's own 
choosing. Common sense would seem 
Ui say Unit, ii there is to be any mu- 
tuality in this relationship, labor also 
must bargain through its own chosen 
representatives. 

As long as the so-called represen- 
tatives of labor, for the purpose of 
collective bargaining, also maintain 
the relations of employee to the em- 
ployer, labor cannot expect to be rep- 
resented fearlessly. Fear of the boss 
and apprehension of the job ruin true 
representation. 

As conditions have stood since the 
Schecter case. I don't blame any em- 
ployer for uncertainty as to what his 
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duty under the law might be, or as to 
what attitude he should take on this 
vexed question. 

But we are no longer under the 
shadow of that doubt. It is now clear 
at least that employees of a company, 
in circumstances where their labor 
relations within one state "affect or 
concern" other states, do have the 
right of collective bargaining and of 
independent representation, and that 
the federal Government is empow T - 
ered to enforce that right. 

On that assumption, I beg to dis- 
cuss this subject. 

We are all partners 

WE are all industrialists — labor as 
well as management. It is nonsense 
to suppose that labor has not as much 
interest in the success of our joint 
enterprise in these great corpora- 
tions as have the management, the 
directorate, or the stockholders. The 
task for us who are partners in this 
economic adventure is to sit down to- 
gether across the table, to look the 
circumstances in the face in common 
council, with proper restraints and 
unfailing courtesy, to work out an 
adaptation and a solution which, 
while rendering the greatest possible 



benefit to each, will do the 
least possible harm to any. 
That can be done. 
As a starter, let me say 
frankly that I know many of 
you gentlemen believe that 
the Wagner Labor Act is un- 
fair to industry because, 
while it creates duties and 
obligations, it creates no 
rights for management; and 
while it creates so many 
rights, it seems to create no 
duties and obligations for 
labor. 

Let us not forget that, 
when the Wagner Act was 
written, the attitude of at 
least some managements 
seemed to be that, while labor 
had plenty of duties and 
managements plenty of 
rights, the reverse of that did 
not exist. In other words, the 
Wagner Act invaded a field 
so one-sided in its practical applica- 
tion that its principal concern was to 
strike a new balance and rectify a 
condition unfair on the other side. 
Perhaps this whole background has 
now been changed, but in these fun- 
damental changes we must remem- 
ber that Rome wasn't built in a day. 

There has been no real experience 
with the Wagner Act and that was 
not the fault of labor. It was the fault 
of some of management and the low- 
er courts. The ink on that law was 
scarcely dry before the National La- 
bor Relations Board was paralyzed 
by injunction on practically every 
front. It remained paralyzed until the 
Supreme Court handed down its re- 
cent decision. Let's get a little ex- 
perience with the new dispensation 
before we begin to write new laws. 

The essence of successful labor re- 
lations is an unvarying respect for 
the sanctity of contracts. Labor 
knows that it can expect no counte- 
nance in public opinion unless it re- 
spects its contracts, and it knows 
further that, without the respect of 
public opinion, it cannot live. 

Before management decides to de- 
mand the incorporation of labor 
units, and statutory fixation of pains 
and penalties, it might be well to ex- 
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amine the record of labor relations 
in, for example, the Bituminous Coal 
Industry, the Garment Industry and 
the Printing Trades. You will find 
there stability, respect for contracts 
and comparative peace. 

It happens now that labor is rent 
by fratricidal strife, but if you will 
examine the records of the principal 
leaders on both sides you will find an 
invariable adherence to the pledged 
word. 

When new unions are formed so 
rapidly as in the past few months, it 
is inevitable that new and inexperi- 
enced leaders will permit themselves 
hasty action* 

I do not condone any irresponsi- 
bility by labor, but I do not jump to 
the immediate conclusion that some 
new statutory action is the way to 
complete responsibility. 

I can assure you that, labor ap- 
proaches its new power with a due 
sense of its obligations. Labor does 
not seek trouble. You won't get arbi- 



trary attitudes, un reason a bleness, 
violence or hostility from labor, ex- 
cept in the measure that you mete it 
out. These men respect and admire 
you too much to start in that atmos- 
phere and frame of mind. 

The principal trouble is that you 
don't know each other well enough. 

Contact, fellowship, the oppor- 
tunity to learn and weigh and ap- 
praise the other fellow's problems is 
the way to solve these difficulties. 

If in the new relationship, we can 
work out some closer, warmer, more 
intimate contacts through this sys- 
tem of representation and collective 
bargaining, many of the causes tit 
friction, hostility and uncertainty can 
be stopped in their inception and the 
way is open to more peaceful days. 

That can't be done by labor alone. 
It can't be done by management 
alone. It can be done only by the 
closest possible relationship accom- 
panied by the utmost frankness from 
the top to the bottom. 



I know that some of you approach 
this change with apprehension, but 
my studies and experience indicate a 
result which, I think, you will one 
day live to bless. 

Advantages to both labor and man- 
agement from this new partnership 
will prove so great that in its own 
protection the public also, through 
government, will some day have to 
have a seat at this partnership table 
— not to dictate, not to prohibit rea- 
sonable profit and improved labor 
conditions, but to protect the public 
from too great a use of the tremen- 
dous puwer of the new partnership. 

This march of labor to its mini- 
mum necessary objectives is the 
sweep of a great popular movement 
that covers the earth. It can't be 
stopped, but you can guide it, accom- 
modate it to your needs and profit by 
it. My word to you is to use it and 
make it successful. 

Then all of us, industry, labor and 
the general public, will profit. 



Nacos Considers Social Benefits 





Roland B, Woodward introduces Sir Willmott Lewis (left) at the 
NACOS dinner. Cristy Mead, beyond Mr. Woodward, applauds 



lUESDAY night 300 chamber of 
commerce executives, presidents and 
guests attended the Midyear Dinner 
of the National Association of Com- 
mercial Organization Secretaries, Sir 
Willmott Lewis, Washington corres- 
pondent for the London Times, was 
the principal speaker, his subject be- 
ing "An International Viewpoint on 
American Problem*/" 
Sir Willmott's discussion, however. 



was by no means limited to the prob- 
lems of America. Rather, he dis- 
cussed world developments, partic- 
ularly since the so-called industrial 
revolution, and analyzed the economic 
causes i\nd social effects of the trend 
toward a regulated economy. Assert- 
ing that the institution of private 
property was the basis of liberty un- 
der democratic governments, he nev- 
ertheless emphasized the belief that 



there is more than one kind of private 
property, and that laborers have a 
property right in their job. 

It was his contention that proposals 
to regulate business and industry by 
government in the interest of wider 
social benefits were not in themselves 
a dangerous manifestation. He held, 
on the contrary, that they were signs 
of progress and a guarantee of the 
stability of private property. 

Harper Sibley, President of the 
National Chamber, spoke briefly, re- 
viewing his own quarter century of 
experience in chamber of commerce 
work, which began with the vice 
presidency of the Rochester, N. Y., 
Chamber, Al Reeves, vice president- 
general manager of the Automobile 
Manufacturers Association, brought 
greetings from the American Trade 
Association Executives, who were in 
session elsewhere at the same hour. 

Cristy Mead, Secretary of the New 
York Merchants' Association, and 
President of the Board of Governors 
of the National Institute, spoke 
about the program of the National 
Institute for 1937. M. D. Liming, 
Secretary of the Boston Chamber, 
outlined the program for the NACOS 
convention this fall. 

Roland B. Woodward, Executive 
Vice President of the Rochester, N.Y., 
Chamber, and President of NACOS, 
acted as toastmaster. The dinner was 
arranged by a committee headed by 
Daniel N. Casey. Secretary of the 
Harrisburg, Pa„ Chamber. 



A Labor Relations Program 

By P. W. LITCHFIELD 

President, Goodyear Tire and Rubber Company 



I AM not a "Captain of Indus 
try" because I did not found 
and do not own financial con- 
trol of the business with which 
I am associated. Rather, I 
might be called a Lieutenant 
of Industry whose responsi- 
bility it has been to coordinate 
the abilities of workingmen 
with the resources of the 
Stockholders in the interest of 
improved product and service 
to the consumer. 

Reviewing the growth of our 
industrial system, we find that, 
in the early days, most of our 
people lived pretty much on 
their own. 

Mass production came into 
being and justified itself be- 
cause it was a means of pro- 
ducing more efficiently, giving 
greater value to the con- 
sumer, and increasing markets 
and advancing standards of living. 

But these advances were not with- 
out their price. In the small unit the 
employer knew his individual work- 
men by name. The workers in turn 
were closely associated with their em- 
ployer. 

As industry grew, however, and 
this close personal relationship be- 
came more difficult to maintain, mis- 
understanding, distrust and suspicion 
grew up. 

There are current national dan- 
gers, but none which will not respond 
to intelligence, fairness and honesty 
of purpose, and it would seem that 
the time has come w T hen we must re- 
turn to reason and calm. 

How can we best obtain the settle- 
ment of industrial disputes before 
passions rise and tempers become 
frayed ? 

Let us consider what has been done 
in some other countries. Great Bri- 
tain especially affords a basis for the 
hope that satisfactory ways to com- 
pose differences may be found. In 
Great Britain, with the greater de- 
gree of authority and prestige that 
trade unions have obtained has also 
come a widespread recognition of 
their attendant responsibilities and 
obligations. 
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Since 1871 British trade unions 
have been encouraged to register 
with the Registrar of Friendly So- 
cieties and thereby to gain certain 
privileges and public good will. Every 
registered trade union must file a 
public report annually showing its 
receipts, expenditures and political 
contributions. 

Trie British method 

WHEN industrial disputes arise in 
Great Britain, there are two methods 
by which they may be handled; 
through the machinery set up in the 
various industry-wide agreements be- 
tween employers and workers, or un- 
der the provisions of the Conciliation 
Act of 1896 and the Industrial Courts 
Act of 1919. It is true that the right 
to strike is nowhere impaired except 
in connection with essential govern- 
mental services, but the presence of 
these media for handling disputes has 
made resort to strikes more and more 
infrequent. 

One important principle generally 
followed is that work must not be in- 
terrupted while the dispute is being 
considered and settled. 

If the parties to a dispute are un- 
able to agree, the Industrial Courts 



Act allows either of them to 
report the circumstances to 
I he Minister of La.hu r, who 
may then, subject to the con- 
sent of both disputants, refer 
i he problem to the Industrial 
Court, to a single arbitrator, 
or to a board of arbitration. 

The Industrial Court is a 
standing body including repre- 
sentatives of employers, em- 
ployees and neutrals appoint- 
ed by the Minister of Labor. 
Although its decisions are 
not enforceable at law except 
when embodied in a formal 
contract, the Court has achiev- 
ed considerable success in 
handling disputes. Its function 
is somewhat that of a balance- 
wheel. 

In Canada an Industrial Dis- 
putes Investigation Act, en- 
acted in 1907, has continued in 
force with various modifications and 
a mend men t s , This leg isl a t i u n pro- 
vides for a ''waiting period" when no 
strike or lockout may take place in 
mining or the public utility industries 
until a government-appointed board 
has investigated the dispute and re- 
ported its findings. Disputes in other 
industries may be handled the sam: 
way, by appointment of a board of 
investigation, where both parties 
agree to adopt this procedure. 

No change in hours, wages, or oth- 
er terms of employment proposed by 
employers or employees in any indus- 
try covered by the Act may be put 
into eifect until 30 days after notice 
of the change has been given. Then, 
if opposition arises, the change can- 
not be effected until a board of in- 
vestigation has attempted to settle 
the dispute through conciliation, and, 
failing this, made public its report. 

While the Act provides penalties 
for illegal strikes and lockouts and 
the boards of investigation have the 
right to subpoena witnesses, com- 
mand records, and require the giving 
of evidence, chief emphasis in the ad- 
ministration of the Canadian Act has 
been upon conciliation and the ami- 
cable settlement of disputes. The 
boards of investigation have made it 
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a practice not to invoke the punitive 
provisions of the law and hearings 
are usually informal and voluntary. 

Australia has gone much further 
than England or Canada in resorting 
to government intervention to pre- 
vent strikes and lockouts and to settle 
labor disputes. As early as 1901, New 
South Wales, one of the Australian 
slates, provided for compulsory arbi- 
tration. With the passage of the Com- 
monwealth Act in 1904 and similar 
legislation try various states, compul- 



reasonahle effort to make and main- 
tain agreements concerning rates of 
pay, rules and working conditions 
and to settle all disputes . . , in order 
to avoid any interruption to com- 
merce." 

It is expected that such disputes 
will be settled in most instances in 
regular conferences between repre- 
sentatives of management and labor. 
Where there is some ernes t ion as to 
just who are the authorized represen- 
tatives of the employees, the National 




Secretary of Commerce Roper. Thomas J, Watson and John 
Foster Dulles (left to right) hold a brief consultation 



sory arbitration had been adopted 
throughout the country, except in 
Victoria and Tasmania, by 1912. 

Since then strikes and lockouts have 
been illegal throughout Australia, ex- 
cept in Victoria and Tasmania. Al- 
though penalties are provided for in- 
fractions of the law, the Common- 
wealth Court of Arbitration, which is 
charged with the duty of enforce- 
ment, has not taken the necessary 
steps to allow prosecution of labor 
unions which have gone on strike in 
disregard of their obligations. The 
same practice has generally been fol- 
lowed by the courts created to handle 
local disputes. To this extent the ad- 
ministration of the law has favored 
the workers and trade unions. 

No careful survey of the problems 
of industrial relations and machinery 
for their settlement would be com- 
plete without consideration of the 
Railway Labor Act in our own coun- 
try. This legislation was enacted in 
1926 and amended in 1934. 

Doctor the terms of the Railway 
Labor Act, both employers and em- 
ployees are obligated "to exert every 



Mediation Board, an agency created 
by the Act, may hold elections. 

Once the representatives of the em- 
ployees have been determined, and 
joint conferences between employer 
and employees have been established, 
it has been found that a great ma- 
jority of labor disputes can be set- 
tled without undue difficulty. 

When it proves impossible for both 
sides to agree as to the terms of em- 
ployment, the law provides for med- 
iation by the National Mediation 
Board either at the request of one 
of the parties or on the Board's own 
initiative. Although its efforts are 
limited to mediation and it has no 
power of compulsion, the Board, 
representing the public interest, is 
able to wield considerable influence 
in bringing the disputants to the 
point where they can reach an agree- 
ment. 

In those instances in which the 
Board fails to bring the parties to- 
gether, it is required to propose vol- 
untary arbitration, "There is no com- 
pulsion upon the parties to accept/* 
Mr. Donald Richberg has stated, "But 



there is inevitably a heavy pressure 
upon parties, unable to make an 
agreement and to settle disputes, to 
submit their differences to impartial 
arbitration. " 

Even granting this pressure from 
the public, there are certain to be 
situations where mediation fails and 
either or both parties refuse to con- 
sent to arbitration. Under those cir- 
cumstances the President, on recom- 
mendation of the National Mediation 
Board, can appoint a special fact- 
finding board to study the dispute 
and report its conclusions. 

The Railway Labor Act does not 
restrict the right to strike, but it 
does recognize the fact that any 
strike on the railroads must interfere 
with interstate commerce and the 
movement of the mails. The law, 
therefore, provides that where no 
settlement has been reached and a 
fact-finding committee has been ap- 
pointed neither management nor la- 
bor, except by mutual agreement, can 
change for a period of GO days the 
conditions out of which the dispute 
arose. Above all else the Railway La- 
nor Act rests on the premise that the 
public interest is superior to that of 
either management or labor. 

Fair and equitable representation 
for all component parts of the state 
is the essence of democracy in gov- 
ernment. Carry that fundamental 
into business and it insures fair con- 
sideration for the three basic ele- 
ments of business — the workers, the 
stockholders, and the consumers. 

A job for management 

WITH any deviation from such a 
concept of equity, we find ourselves 
in the realm of autocracy where a 
dominating group gains dispropor- 
tionately through the exploitation of 
the remaining groups. It would seem 
to me, therefore, that management 
should strive for the establishment 
of a democratic basis of operations. 
Management's success in this may 
well determine the future course of 
our nation, because it does not seem 
likely that democracy could endure in 
gnvemmont should any form of des- 
potism prevail in business. 

And so T counsel moderation on 
the part of labor in its new-found 
strength, and moderation on the part 
of capital in the exercise of its prop- 
erty rights. 

Peace and progress depend upon 
those who put service before selfish- 
ness. Both employers and employees 
should realize that service to the pub- 
lic must be the controlling objective 
of industry. 

In the first place there must be an 
end to direct action and the illegal use 
of force. 

On the other hand, we must recog- 
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nize labor's right to bargain col- 
lectively for satisfactory working 
conditions and fair rewards for ser- 
vices. 

We must recognize and defend also 
labor's right to strike, although due 
account should be taken of the rights 
of others and the interests of the 
public welfare. 

It is not for us here today to work 
out the details of any program for 
establishing and maintaining indus- 
trial peace. What we can do is to set 
out certain principles which can form 
the basis of a national policy. 

I would like to suggest the basis 
of what I consider a workable plan 
to be: 

1. Lair and Order. It is futile to at- 
tempt to set tip any industrial relations 
program unless and until all of those 
concerned — labor, management, the pub- 
lic authorities, and the public itself — 
respect the law and act accordingly. 

2. Re a po n$ib Hi*, y. Labor leaders who 
have accomplished most for labor in (his 
country have been those who have re- 
garded their engagements with manage- 
ment with the same sense of responsi- 
bility that honorable people have towards 
private contracts. 

3. Understanding. It is up to labor and 
management to see to it that the re- 



spective contributions of labor and capi- 
tal and management to a business are 
understood and recognized. Business can- 
not exist without labor, labor cannot 
have jobs without business. It Is the duty 
of management to organize and coordi- 
nate the reciprocal services which both 
capital and labor contribute to business 
enterprise, 

■J. Mediation. Where thousands of men 
are engaged in industrial operations, dif- 
ferences of opinion are inevitable, Whai 
we need is a disposition on the part of 
industry and labor to see the other fel- 
low's point of view, to welcome the ser- 
vices of competent, impartial mediators. 
There is an opportunity here for govern- 
ment to perform an important function 
in industrial relations. In this sense there 
is need for an approach to this problem 
on the part of government in a wholly 
unbiased frame of mind, w T ith the public 
interest as the paramount consideration 
and not the cause of either party to a 
dispute as the determining factor. I 
think we have to revise somewhat the 
traditional governmental attitude and 
machinery in mediating labor disputes 
Mediation, in my judgment, calls for the 
highest type of unbiased and public- 
spirited service* 

5. Fart Finding, People In this coun- 
try can be trusted to arrive at sound 
conclusions when they know the facts. In 
setting up some such plan as we are 
considering, it must be recognized that 
mediation and conciliation will not al- 
ways succeed. There is experience, how- 



ever, which justifies our belief in the 
ability of property constituted authori- 
ties to establish the facts concerning a 
particular controversy. Let us have an 
arrangement whereby a fact-finding 
agency may be called into a dispute, be 
competent to arrive at the facts, be im- 
partial in presenting those facts to the 
public, and then let us have what I would 
call a cooling-off period, during which 
the public can make up its mind and the 
disputing parties can perhaps gain a 
calmer view of their difficulties. 

These simple principles, it seems 
to me, are thoroughly practicable. I 
believe that with such a statesman- 
like approach to industrial relations, 
much of our difficulty will disappear. 

Notwithstanding the difficulties of 
the times through which we have 
been passing, I look for good to come 
out of it all. I think today we are on 
the way to a clearer understanding 
than ever before of what is necessary 
to bring about industrial peace. That 
desired end, however, will not be 
achieved unless those who are re- 
sponsible for the livelihood of thou- 
sands of employees are willing to 
cooperate among ourselves and with 
the Government first, in devising a 
workable plan and, second, in putting 
it into effect. 



Current Issues in Agriculture 
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Roy M. Green (left) and Manley Stockton give their attention 
as A, C. Hardison, chairman, opens the agriculture round tabic 



TrlREE current agricultural prob- 
lems — tenancy, crop insurance, and 
production control — were discussed 
from various angles at the Agricul- 
tural Round Table Conference. 

Discussing crop control, Dr. H. R. 
Tolley, Administrator of the Agri- 
cultural Adjustment Administration, 
took the position that this is likely 
to be only one means of attaining 
agricultural and business stability. 
He said: 

We have been hearing a great deal 
lately about prot;reys inward a balanced 
national budget. To achieve and main- 
tain a balanced national budget, how- 
ever, it is essential that the budgets of 
individuals and corporations be in good 
working order. This means farmers' and 
workers' incomes must be maintains! 
and agricultural and non-agricultural 
prices kept in a fairly well balanced re* 
latioii to each other, in order that agri- 
culture may have its rightful share of 
the national income. 

The present soil conservation program 
goes part way toward stabilizing agri- 
cultural production. This, together with 
commodity loans and insurance pro- 
grams, would probably meet all ordinary 
situations but there should, in addition, 
be provision for positive commodity con- 
trol involving possibly the use of the 
taxing principle as in the old Bank head 
Cotton Act. 

The best guarantees of national stabil- 
ity are safeguards against another boom. 
Depression taught that abandonment of 
any permanent program of agriculture 
would meet a new train of difficulties. It 



may be wise for the moderate elements 
of business to support farmers 1 efforts 
to work out a national agricultural pro- 
gram. In return for such cooperation^ 
business and labor are sure to share in 
the benefits of a long-time farm policy 



that will moderate extreme swings of 
price, protect farm income, and safe- 
guard the future food supply- 
Chester Gray, Washington repre- 
sentative of the American Farm 
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Bureau Federation, reviewed the 
evolution of the national agriculture 
policy. He viewed the present Soil 
Conservation Act as constituting a 
much belated reversal of the pol- 
icies underlying the Homestead Acts 
which are fundamentally responsible 
for the recent dust storms, Mr, Gray 
believes that the Soil Conservation 
Act, perhaps modified, will remain a 
permanent part of the law. It is rec- 
ognized as not fully adequate to deal 
with all situations but is worthy as 
a foundation tor future programs. 

The big problem, according to Mr, 
Cray, is the question of voluntary or 
compulsory participation by farmers 
in i h e s o i I c< m s e r v a t i o n p ro g r a ni . 

Roy M. Green, of the United States 
Department uf Agriculture, discusser! 



the proposed experimental crop in- 
surance program, 

The federal Government he said, 
has distinctive advantages over 
earlier experimenters in crop insur- 
ance because it has more adequate 
production experience records and 
more extensive means of contact and 
supervision over individual farms. 
Moreover, the proposed plan avoids 
one of the weaknesses of earlier 
plans in that it proposes to insure 
crop yields only and not to insure 
against price fluctuations. 

FL M. Bissell, President of the 
Hartford Fire Insurance Company, 
discussing crop insurance from the 
angle of insurance underwriters, ob- 
served : 

The striking feature of the program Is 




M.i \ or Wilson, Philadelphia, receives the fire award plaque from Mr. Evans 



Conquering Fire Loss 

The winners in the 1936 Inter-Chamber Fire Waste Contest were pre* 
sented with awards in the form of bronze plaques at a special session. 
Vice President Joseph Y\\ Evans, in presenting the awards, called at- 
tention to the remarkable accomplishments of the participating cities. 
Hi hroij^hl mit Hu> inrt that the Contest had been of help in a financial 
way to the contestants. In 1923. when the Contest was started, the 
per capita fire loss of the participating cities was $2.63 as compared 
with $1.-10 lor nmy a reduction of 47 per cent. In a 14 year period the 
average annual pt r t npitti loss of all cities engaging in the Cottt6*( has 
been $2 Ml against an average for the whole country of $3,5ti. 

The grand award was won by Philadelphia. Other winners in their 
population classes follow: 

Class II — cities from $50 ,000 to 500,000 — Providence, R. I. 
Class til — cities from 100,000 to 250,000— Hartford, Conn. 
CtossXV —citit \ hf>m 5a,ooo to 100.000 Lakewood, Ohio 
Chtxx V citit-s ftow iojmo to r>ujnw Parkersburg, W. Va. 
Class VI — citf s a Hilt i 10,000 - Lafayette. La. 



the tremendous scope of the under ink- 
ing and the vast investment for which 
protection is needed. Losses may be so 
^reat that vast resources and tremen- 
dous reserves would be necessary to 
cover them. It is improbable that private 
capital would be ithle or willing In expose 
itself to such disastrous possibilities as 
might reasonably be expected If crop 
insurance Is to be granted to the extent 
unci m the manner that have heen sug- 
gested. 

Dr. L. C. Gray, Assistant Admin- 
istrator of the Resettlement Admin- 
istration, viewed the tenancy problem 
as a part of the larger problem of 
social and economic security for 
farmers* He regarded the promotion 
of farm ownership among tenants as 
only one of a number of possible 
remedies. 

Other specific suggestions he made 
included legislation enlarging the 
tenant's privileges with reference to 
renewal of the contract and com- 
pensation for improvements made at 
the tenant's expense. On the other 
hand, greater protection should be 
provided for the landlord against 
negligence and waste on the part of 
the tenant. 

The tenancy problem 

DR. H. C. M. CASE, ot the Illinois 
College of Agriculture, predicated his 
discussion on the idea that tenancy 
serves a useful economic and social 
purpose in the corn belt : 

In many instances combined capital, 
experience and information of the land- 
lord and tenant result in success where 
neither would he able to handle the en- 
terprise alone. 

The fundamental factors tending 
to aggravate the tenancy situation, 
he said, are, first, land prices, and 
second, the instability of prices of the 
things the farmer sells and buys. 
Improvement involves both education 
and legislation, the former being 
u j ore important at present. 

Dr. Case emphasized the necessity 
of recognizing certain fundamental 
factors in any effort to improve con- 
ditions of tenants: First, there is no 
substitute for good farming. Second, 
a tenant on a proper sized farm has 
a greater opportunity for success 
than he would have as an owner ot 
an uneconomic sized unit. Third, 
heavily mortgaged farms are fre* 
quently characterized by low living 
standards, inferior organization and 
often follow production practices re- 
sulting in soil deterioration. Fourth, 
farm owners are seldom successful 
unless a considerable equity is paid 
outright when purchased. 

In general, Dr. Case believes that 
land prices are rapidly coming to a 
point in the good land areas where 
they would jeopardize any whole- 
sale attempt to help tenants become 
land owners on a business basis. 



Farm Tenancy in the United States 



By CARL E, BAILEY 

Governor of Arkansas 



I AM not committed to any 
such fallacy as that farm 
tenancy is a relationship 
which should be entirely 
abolished. As a matter of 
fact it is impossible to 
achieve a condition under 
which every tiller of the soil 
will be capable of farm own- 
ership and management. 
Farm tenancy is a condition 
which can be and must be 
improved if our political and 
economic systems are to sur- 
vive. 

The problems created by 
our system of land tenure 
have grown with the growth 
of the nation. They cannot be 
solved with a stroke of the 
pen. The attack on these con- 
ditions is the beginning of a 
siege which may require sev- 
eral generations of effort for 
successful conclusion. 

A corrective program must include 
improvement of status for owner-op- 
erators and reduction of absentee 
landlordism. 

The President's Special Committee 
on Farm Tenancy of which I am a 
member has recommended a program 
designed to bring about this improve- 
ment. It would be superfluous for me 
to elaborate on how closely interre- 
lated farm and city well-being are. 

If your enterprises are to prosper, 
the farm population of the United 
States must obtain a share of the na- 
tional income sufficient to recompense 
it for its product and for maintaining 
the fertility of the soil. 

The committee's recommendations, 
winch detail a course of action for 
both the federal Government and the 
various state governments are, there- 
fore, of great interest to business 
men. For federal action, the commit- 
tee suggested that the effort to cor- 
rect the evils of farm tenancy be 
directed by the Department of Agri- 
culture. A Farm Security Adminis- 
tration and a Farm Security Cor- 
poration would be created within the 
department, the first to outline pol- 
icies, the latter to finance the efforts 
so outlined. 






Governor Carl E, Bailey 



Through the cooperative endeavor 
of these agencies, the committee rec- 
ommends a program of land purchase 
and disposition under long-term con- 
tracts to actual farmers. A feature 
of this part of the recommendations 
is the suggestion that the corpora- 
tion be authorized to construct a sys- 
tem of variable payments under 
which a surplus above the average 
annual payment required would be 
collected in favorable years and used 
to reduce payments in unfavorable 
years. 

Select farmers with care 

SUCH a policy is now used by some 
insurance companies, The possibili- 
ties of subleasing, instead of pur- 
chasing, farms, as one reasonable 
approach is recognized. Care in se- 
lecting farm families is emphasized. 
Families already living on lands pur- 
chased should be given preference. 
The committee also recognized thai 
the types of hotdings should be var- 
ied. In some areas, the holdings 
should be such as to make commercial 
production possible. In others, the 
emphasis should be on home use pro- 
duction, supplemented by the devel- 



opment of cooperative com- 
munity enterprises. 

The committee recognized 
that converting tenants into 
land-owners might prove fu- 
tile if existing owners are 
permitted to lose their fanm 
and themselves become ten- 
ants, or even migratory 
laborers. The committee sug- 
gested that, since many small 
farm -owners have never been 
in position to borrow from 
the land banks, il might be 
desirable to help them to ob- 
tain the benefits of refunding 
with land-bank loans. The 
corporation could assist by 
advancing the small differ- 
ence between the farmer's 
indebtedness and the amount 
which the Farm Credit Ad- 
ministrat ion under t he Emer- 
gency Farm Mortgage Act of 
1933 is permitted to advance. 
The committee recommended a sys- 
tem of rehabilitation loans associated 
with technical guidance to needy 
farmers. These loans would be for the 
purpose of purchasing machinery and 
equipment, and for refunding short- 
term debts. 

It would serve no useful purpose to 
remove families now on sub-marginal 
lands if others are to be permitted to 
occupy them. Such lands should be 
held in public ownership for refor- 
estalion. recreational purposes, and 
wild life conservation. In many of 
these areas, the direct cost for relief 
and various other subsidies in a short 
time equals the amount which would 
be required to buy the lands. 

The committee recommended meas- 
ures to avoid excessive overcapital- 
ization and associated abnormal in- 
debtedness resulting from specula- 
tion. A provision, it said, should be 
inserted in the federal income tax law 
to impose a specific tax on capital 
gains from salts of land made within 
three years of the date of purchase. 
Further to discourage speculation 
and absentee ownership, the commit- 
tee proposed that the Federal Farm 
Loan Act and the Emergency Farm 
Mortgage Act be amended to limit 
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loans for the purchase of land to per- 
sons who are, at the time of the loan, 
or who wilt immediately thereafter 
become, personally engaged in farm- 
ing on the land mortgaged. 

For state action, the committee rec- 
ommended measures to improve lease 
contracts and landlord-tenant rela- 
tionships, to modify the taxation of 
f:ti m lands, and to safeguard civil lib- 
ei ! ies of tenants. 

Such specific measures as have been 
suggested for state action have al- 
ready been adopted in Arkansas. The 
state is subdivided into soil conser- 



vation districts. Each district is a 
legal entity which can deal with the 
federal Government in efforts to pre- 
vent soil erosion. 

A State Forestry Commission is 
adequately financed. It provides sci- 
entific management, fire protection, 
and reforestation on 7,000,000 acres 
now. Another 14,000,000 acres will be 
brought under management within 
two years. Other measures provide 
that tax-forfeited lands cannot be 
sold by the state to individuals until 
the Forestry Commission and the 
State Park Commission have certi- 



fied that the lands are not adaptable 
to forestry or park use. 

The problems created by the evils 
of farm tenancy assume huge propor- 
tions. You recognize, I am encouraged 
to believe, that you can participate in 
the effort to eliminate these evils, 
not as a philanthropy, but as a meas- 
ure of security to your own enter- 
prises* 

Your own intelligence will point 
you the way in which you can make 
substantial contributions to the for- 
mulation of a sound program and its 
successful administ rat n >u. 



The Surtax on Corporate Incomes 



Difficulties which specific busi- 
ness corporations encounter in oper- 
ating under the federal surtax on 
undistributed corporate earnings, im- 
posed by the Revenue Act of 1936, 
a/id concrete casts of inequitable op- 
eration of this tax were the keynotes 
of the round-table discussion devoted 
to the tax and its administration. 

Importance of early action to ame- 
liorate these hardships was stressed 
by Fred H. Clausen, of Ho neon, Wis., 
Chairman of the Chamber s Commit- 
tee on Federal Finance, who presided 
over the round-table. As representa- 
tive of his Committee, Mr. Clausen 
proposed : 

The base of the surtax should corres- 
pond more closely to the true earnings of 
corporations as determined by proper 
accounting methods. In the determina- 
tion of these true profits, there should 
be allowances not now permitted for 
losses sustained and shown on the books ; 
and for reasonable reserves actually es- 
tablished ami essential to the prudent 
conduct of the business. In addition, be- 
fore the application of the surtax, there 
should be allowances for amounts re- 
quired for payment of indebtedness, for 
restoration of depleted capital* for rea- 
sonable expenditures in business expan- 
sion, and for carrying losses forward A 
reasonable period should also be per- 
mitted for distribution of dividends. 

A simple, though inadequate, remedy, 
which would relieve to some extent the 
present difficulties, would be to permit 
corporations to retain a reasonable por- 
tion of their taxable income free from 
the surtax; the portion mentioned is 
30 per cent. 

Ellsworth C, Alvord of Washing- 
ton, D. C„ also a member of the Com- 
mittee on Federal Finance, in opening 
the general discussion, outlined the 
background of the surtax, and the 
circumstances leading to its adoption. 

Principal reasons for adoption of 
the surtax he said, were: 

1. To produce $620,000,000 in additional 
revenues; 

2. To equalize the tax burden between 
large and small corporations* between 
incorporated and unincorporated enter- 



prises, and between laree and small in- 
come stockholders; and to simplify tax 
procedure; 

3, To prevent corporate saving and 
compel the wider distribution of corpor- 
ate earnings, 

As to additional revenue, he point- 
ed out that the revenues from the in* 
come tax are falling short of expecta- 
tions this year by $267,000,000. 

Small concerns are hit 

MR. ALVORD pointed out further 
that the tax was bearing more severe- 
ly on small concerns; that inequali- 
ties between incorporated and unin- 
corporated business were not im- 
proved; that inequalities among 
stockholders of different concerns 
were heightened and that, instead of 
simplifying the tax system, the tax 
had added new confusion. 

He put forward ten principles of 
taxation as his suggestions of funda- 
mental considerations which should 
guide future revenue legislation. He 
said that a tax: 

L Should Impose liabilities reasonably 
certain of ascertainment 

2. Should Impose no unreasonable or 
excessive burdens. 

3. Should not discriminate too harshly 
among competitors giving to some ad- 
vantages denied to others. 

•J. Should apply with reasonable equal- 
ity to all classes of business, whether or 
not competitive, imposing substantially 
equivalent burdens upon all types of 
business p roots. 

5, Should not be open to excessive 
avoidance. 

fl. Should not unduly interfere with 
normal business transactions. 

7. Should be reasonably coordinated 
with other revenue measures, whether 
federal, state, or local. 

8. Should tend to produce the results 
for which imposed, whether they be to 
raise revenues, prevent improper prac- 
tices, or for so-called "social" purposes 

9 Should not conflict too severely with 
tit her governmental policies 

10. Should be capable of reasonably 
sound administration, including a final 
determination of liabilities without un- 
due delay. 



Other speakers gave specific illus- 
trations of the d if lie tilt ies and inequi- 
ties encountered by corporations in 
their attempts to operate under the 
surtax, 

Henry B. Fernald, of New York 
City, also a member of the Chamber's 
Committee, pointed out the uncer- 
tainty and uneven n ess of the tax in 
its application to corporate earnings 
and the inability of corporations to 
determine, before the close of the 
taxable year, the amount of earnings 
subject to tax. 

Among the inherent defects of the 
tax, he listed these: The subject of 
the tax is uncertain, the law impos- 
ing the tax is not clearly conceived 
and expressed, and the rates are high. 

Other speakers briefly presented 
the effects of the tax upon particular 
industries as illustrated by corpora- 
tions with whose situations they were 
familiar. These speakers included: 

John VV O'Leruy, President, Machin- 
ery and Allied Product.*? Inst.. Chicago. 

Charles Warner. President. Warner 
C" ni puny, Philadelphia 

E, H. Lane, President, The Lane Com- 
pany, Inc.. Alta Vista, Va 

Charles R. Whitworth, Partner, 
Touche. Nlven and Co.. Chicago, 

Clyde G. Conley, President, Mount Ver- 
non Bridge Company, Mount Vernon, 
Ohio. 

W. L Ashbau^li. M^r . Tax Depart- 
ment, Price, Waterhouse & Co,, New York. 

Paul H. Wllaon, Secretary, Graton & 
Knight Co., Worcester, Mass. 

Oscar G. Mayer, Pres. A Gen. Mgr., 
Oscar Mayer & Co., Chicago. 

James J. Minot. Jr., Chairman, Com- 
mittee on Federal Taxation, Investment 
Hankers Association. Boston 

J. B, Smith, President, Millers' Nation- 
al Federation, Chicago. 

I. R. Glass, economist. Tanners' Coun- 
cil of America, New York. 

A resolution introduced by Paul H. 
Wilson, Secretary, Graton and Knight 
Co., Worcester, Mass., pointing out 
the defects of the corporate surtax 
and including constructive remedial 
proposals was unanimously adopted. 



What of the Future of Banking? 



By RAYMOND N . BALL 

President New York State Bankers' Association 




IHE maladjustments created by the 
World War have caused revolution- 
ary changes in the political, social 
and economic life of the peoples of 
the world. The events of the '20s, cul- 
minating; in our collapse in 1929, 
brought us to the realization that we 
faced one of the most difficult situa- 
tions in our history. The election in 
1932 gave evidence of a widespread 
dissatisfaction with existing condi- 
tions and Government policy — our 
traditional views of the functions of 
Government were challenged. 

Some of these new concepts after 
the election of 1932 soon found ex- 
pression in unprecedented legislative 
acts and policies. 

The results of the election last fall 
should not be ignored. If we believe 
in a democratic form of Government, 
we must recognize that the voice of 
the people as expressed at the polls in 
November is but the echo of similar 
expressions of the will of the people 
which has been heard in various 
foreign countries since the World 
War. 

I do not believe we are headed for 
Communism, Socialism or Fascism. I 
am not disturbed, as yet, about a radi- 



cal change in our form of 
Government. We should be 
greatly disturbed, however, 
unless we face the facts and 
recognize that the desires 
for these changes are not 
solely national but are 
world-wide in their roots. 
The leadership of American 
business, which has shown 
great capacity in devel- 
oping large business en- 
terprises, will accept the 
challenge which this situa- 
tion presents and make its 
contribution, in cooperation 
with Government, toward 
the sound solution of our 
new problems. 

This responsibility, how- 
ever, is not solely that of 
the industrial ist and busi- 
ness man. The bankers 
must accept their share. 

While few will deny that our 
banking system, if we may call it 
a system, has contributed much to 
our economic development, we can- 
not treat lightly the fact that it 
has failed in every major economic 
crisis. 
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A part of the large audience which heard the corporate dividends 
surtax discussed and urged remedial action. Mr. Alvord speaking 
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Historically, banking in this coun- 
try has always been a matter of 
public concern and Government su- 
pervision and regulation, but in the 
past few years we have seen the Gov- 
ernment assume rather complete con- 
trol over money and bank credit in 
an effort to hasten and as- 
sist national economic objec- 
tives. In addition to this su- 
i L pervision and control, the 
Government actually entered 
the field of banking. 

However, the Government 
usually reacts to popular 
opinion. No one is quite so 
sensitive to the demands of 
society as is the politician 
in a democratic state; that 
is his job. The fact that 
the Government is in many 
phases of the banking field 
today may be evidence that 
our banking system was re- 
miss in finding ways of pro- 
viding modern society with 
certain credit and financial 
service which it demands. 

I believe three interacting 
factors, principally, will de- 
termine the future of private 
banking: 

1. Legislation and regulation 

2. General economic forces 

3. The quality of bank man* 
a cement 

Powerful as are the first 
61 
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two factors, I believe they yield in 
importance to the third. In fact, what 
happens on the first may well depend 
largely upon the third factor. There* 
fore, wc must devote much of our 
attention to building up a steadily 
improving quality of bank manage- 
ment, and management, whether in 
industry or banking, must reach its 
flerigtona after carefully weighing 
facts. If banking history proves any* 
thing, it is that laws alone will not 
produce good banking. 

As the recovery processes continue, 
we should not forget our experience 
of the past few years. The future may 
call upon all of us to make even great- 
er adjustments than we haw made 
in recent years and, if we are to meet 
the situation, we must approach the 
problem as vigorously and scientifi- 
cally as possible. If we are to be pre- 
pared to exert our proper influence 
and leadership, we must first have 
the facts upon which our views and 
opinions are based. 

The Government is now equipped 



has been carried on in industry in 
this country, particularly since the 
World War, banking has tried to con* 
tinue operating along traditional 
lines. All too often, I am afraid, the 
banker has allowed prejudice, custom, 
and self-interest to take the place of 
reasoning based upon facts. 

Banking research needed 

THFI day has arrived in banking, as 
it arrived many years ago in industry, 
when we need more sound and con- 
tinuous research in banking problems 
— research conducted in the interest 
of all banks. 

You may well ask, "What do you 
mean by research in banking?" 

I do not refer to research methods 
which you apply in your great physi- 
cal science laboratories but I do refer 
to the type of fact-finding surveys 
you carry on with reference to your 
business as a whole. 

Of course, research in banking can- 
not be carried on as scientifically as 




Silas H. Strawn, J. Walter Drake and John W. O'Leary temp- 
orarily divide their attention between business and luncheon 



as never before with a vast amount 
of information about banking. Its ac- 
tivity in the field of lending through 
various agencies has provided it with 
an experience which would prove to 
be of great value for the larger bank 
task which Government may assume, 
in response to public demand, if unit 
banking fails again. In this event we 
may see our chartered unit banking 
system entirely eliminated and Gov- 
ernment ownership and operation 
substituted, 

While a groat research movement 



in industry. Its theories cannot be 
proved by test-tube analyses. Bank- 
ing, if it may be termed a science, is a 
social science and in these trouble- 
some days I am not sure that sound 
research in all the social sciences is 
not of more immediate importance 
than research in physical sciences. 

This research must be undertaken 
by agencies organized for the pur- 
pose. I doubt that in the beginning it 
can be undertaken on a national scale. 
The interests of the country are too 
diversified. Several fact-finding agen- 



cies might well be formed in the be- 
ginning, these to be associated later 
with a national institute which in 
turn might well serve as the clearing 
house for all pertinent information. 

Presupposing that several insti- 
tutes for research in banking were 
established in different sections of 
the country, what should their char* 
aeter be? 

The board of directors of each in- 
stitute should include not only ex- 
perienced bankers but representa- 
tives of the banking supervisory 
authorities, especially those of the 
district in which the institute is lo- 
cated, the general public, industry, 
and agriculture. 

The executive officer of the insti- 
tute should be a person interested in 
the general economic problems of 
banking. Serving under his direction 
should be specialists in the several 
important fields of banking such as 
Credits. Investments, Bank Manage- 
ment, Trusts, and Public Relations, 
among others. 

The active staff should include men 
experienced in banking, as well as 
competent scientists in the field of 
applied economics. It may even seem 
wise to associate such an institute 
with a leading university. 

The founding of such institutes 
might well be sponsored by the state 
bankers associations in their respec- 
tive districts. The necessary finan- 
cing should not be difficult provided 
the banker can be convinced of the 
merits of the undertaking. Five per 
cent of the total amount of money 
which banks spend today for adver- 
rising would provide ample funds. 

If several institutes were estab- 
lished in different sections each could 
maintain a close personal contact 
with the banks in its own area. The 
cooperation of these banks would be 
invaluable and would provide a lab- 
oratory where theories could be test- 
ed to determine their practical value. 

Such an institute I am confident 
would fully justify its costs and yield 
ample dividends on the investment. 

You may not agree with the sug- 
gestions I have made. I am confident, 
however, that you will agree that 
There is as much real need for sound 
and continuous research in banking 
as there is in industry. If my sugges- 
tions do not appeal to you, 1 hope you 
will give the matter serious consider- 
ation and from your own experience 
suggest a better method. 

To those of you w r ho are bank di- 
rectors I believe I am justified in stat- 
ing that the answer to the question 
"What of the Future of Banking'*" 
is as much your responsibility as di- 
rectors as it is that of your active 
officers. Vou are responsible to your 
many stockholders and to hundreds 
and thousands of depositors. 



Inflation Dangers 



POLICIES of easy money have 
been an important part of re- 
covery programs, Chairman 
William G. Irwin, Columbus, 
Indiana, bank or and business 
man, observed at I lie round ta- 
ble upon Inflation Dangers. The 
assumption of debt by our gov- 
ernment and citizens has been 
made as attractive as possible 
But, many have been asking 
whether easy credit, not to men- 
tion credit expansion, might not 
be overdone. Trade expansion, 
induced by artificially cheap 
and abundant money, is likely 
to be accompanied by fear thai 
recovery may not be upon a 
sound basis. 

Speaking upon "Easy Money 
and Credit Expansion/' George 
V. McLaughlin, President of the 
Brooklyn Trust Company, 
Brooklyn, declared that "easy 
money" means a situation in 
which prevailing rates are rela- 
tively low on certain types of 
credit involving practically no 
risk, such as acceptances, com- 
mercial paper, Treasury bills, 
and brokers' loans* Such a situa- 
tion lias prevailed over the pas? 
three or four years. 

Easy money, however, Mr. 
McLaughlin observed, is a relative 
term. In the category of lower grade 
credit involving some degree of risk, 
the situation is different. Many low 
and medium grade bonds currently 
are quoted to yield high returns. 
Some of these simply could not have 
been sold at any price in the past four 
years, and the kind of mortgage credit 
which was freely extended during the 
building boom ten years ago has 
largely disappeared. Once one crosses 
the boundary line of reasonably safe 
credit into the territory of specula- 
tive credit one parts company with 
easy money and low interest rates. 

"Credit expansion 11 was defined by 
Mr. McLaughlin as an expansion of 
bank credit, because an expansion of 
credit by other lending agencies usu- 
ally is reflected in an increase of 
either the volume or velocity of bank 
credit 

In the period 1922-29 expansion of 
credit in this country was principally 
in the form of loans. Since the spring 
of 1933 the principal expansion has 
been in the form of purchases of gov- 
ernment securities by banks. The 
federal Government's deficit financ- 
ing thus has added many billions of 
dollars in bank deposits. These con* 
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Lionel D, Edie tells the meeting 
that inflation is not inevitable 

stitute a potentially dangerous store 
of "inflationary dynamite/' Bank as- 
sets now consist largely of govern- 
ment bonds. Because of the effect of 
changes in interest rates upon the 
market value of bonds, a highly 
speculative element has been intro- 
duced into bank management. 

Credit velocity important 

THE "velocity" side of credit ex- 
pansion likewise is important. The 
relatively slow current turnover of 
bank deposits is one of the principal 
reasons why the material increase in 
volume of both bank assets and bank 
deposits of the past four years has 
not produced the inflationary effect 
which many observers anticipated. 
While the volume of bank credit can 
be influenced to some extent by the 
open market operations of the Fed- 
eral Reserve system, by the steriliza- 
tion of gold imports, and by the 
Treasury *s fiscal policy, velocity re- 
mains stubbornly in the domain of 
psychology. 

Even though it is possible in a 
measure to keep interest rates within 
a certain area, this type of control 
has its price. The maintenance of 



artificially low interest rates 
implies the maintenance also of 
an "oversized" credit base 
which in turn may facilitate ex- 
cessive credit expansion when 
and as popular psychology is 
propitious to such a develop- 
ment. 

In discussing "The Adequacy 
of Inflation Controls," Lionel D. 
Edie, President of the Lionel D. 
Edie Company, New York, de- 
clared that inflation is not in- 
evitable. 

One important reason offered 
by Dr. Edie for this viewpoint 
is the force of public opinion. 
He pointed out that in 1933, 
when we went off gold, a tre- 
mendous pressure of public 
opinion was exerted through 
the medium of politics to bring 
about a change in the structure 
of our monetary system and the 
managers of the currency re- 
sponded. 

In the future, the currency 
managers are not likely to 
clamp down the lid on expan- 
sion of credit and on easy money 
unless or until public opinion 
changes. Such a change seems 
to be taking place now and will 
be accentuated by autumn of 
this year, when for the first time, 
merchandisers will be passing on to 
the consumer the full brunt of the 
higher cost of doing business on high- 
er wage, raw material and tax levels. 

The question of the price level is 
both national and international and 
it is folly to assume that we can con- 
trol it purely by domestic operations. 
The managers of the currency, no 
matter how able they may be, con- 
stantly find that the price levels in 
this country are tied to the price 
levels of the world. 

When Great Britain went off the 
gold standard in September, 1931, its 
currency managers had no concep- 
tion of the far-reaching significance 
of that step. They assured the public 
that raising the price of gold in terms 
of sterling did not mean a higher 
level of commodity prices, and for a 
couple of years the influence of the 
British Treasury and the British fi- 
nancial policy was a conservative in- 
fluence upon the world's price level. 
But in the past year the British have 
unbalanced their budget at the crest 
of a boom and the primary inflation- 
ary force in the world since last June 
has emanated from London. 

Dr. Edie suggested three methods 
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by which an excessively rapid rise 
of commodity prices can be curbed in 
this country: first, by gold policy; 
second, by a bud gel policy; and third, 
by a credit policy. 

In discussing credit expansion, Dr. 
Edie pointed out that before the 
credit expansion of the past few years 
we had suffered the most colossal con- 
traction of bank credit in history. 
Since December we have had con- 
siderable contraction. 

The halt in credit expansion may 
be attributed to the fact that the 
present capital assets of the banking 



NATION'S BUSINESS for June, 19 



system do not permit of further 
growth. 

Dr. Edie pointed out several im- 
portant problems which the managers 
of currency throughout the world 
must solve. The first has to do with 
the responsibility of managing the 
price level without defining what the 
price level is. The second has to do 
with easy money. Easy money for* 
ever, seems to be the motto of the 
currency managers botli in London 
and in Washington, and it remains to 
be seen how a boom can be curbed 
while easy money conditions are 



maintained. The currency managers 
seem to have scrapped the principal 
tool of control — higher discount 
rates. The third problem has to do 
with gold. It is a mechanical, tech- 
nical problem how to maintain the 
price Of 938 an ounce in this country 
and yet not have all the gold in the 
world poured into our laps. Finally, 
the currency managers are up against 
the problem of how to stop spending 
at the top of the business cycle so 
that when they next come to a down 
cycle they will have some fat left 
upon which to draw. 



The Future of Transportation 



I HE NEEDS of the American mer- 
rhant marine and the future of 
transportation in the United States 
from the viewpoint of the four prin- 
cipal forms of transportation — rail- 
road, highway, waterway and air — 
were discussed at the Transportation 
Group Session* 

William K. Jackson, Vice President 
of the United Fruit Company, speak* 
ing on the American merchant ma- 
rine, showed that the United States 
has fallen far behind other im- 
portant maritime count t ies in ship- 
building. Since 1922 these nations 
have constructed about 3,00(1 ships 
suitable for foreign commerce. In 
the same period 33 were built in 
the United States, none having been 
built for foreign trade in the past 
four years. 

We need modern ships 

ABOUT 90 per cent of our present 
ships will be obsolete before new 
ships to replace them can be built 
in American yards. As a result, we 
are seriously dependent upon freight 
ships to handle our foreign com- 
merce. In case of war these ships 
might be withdrawn, our foreign 
commerce would be unable to move, 
and our internal prosperity which, 
Mr. Jackson said, varies in direct re- 
lationship to our foreign commerce, 
would disappear. 

Mr. Jackson saw in the 1936 Mer- 
chant Marine Act a definite policy to 
build an American merchant marine, 
but held that changes were needed 
to make it fully effective. The great- 
est needs, he stated, were for the 
Government to make up the full 
differentials between American and 
foreign construction and operating 
costs, and elimination of the uncer- 
tainty of government policy which 
has existed in recent years. 

All four speakers held that each 



form of transportation has its proper 
place, and repeatedly emphasized the 
general spirit of cooperation in the 
transportation industries, shown at 
the present meeting, in contrast with 
the contentious atmosphere at a simi- 
lar Chamber meeting that was held 
six years ago. 

Carl R. Gray, President of the 
Union Pacific Railroad, pointed to the 
improvements in railroad service in 
the past six years in the face of re- 
duced traffic and earnings. Among 
these improvements he stated that 
t he railroads have been continually 
preparing for the future on the basis 
Of cooperation and the assumption 
that there is an economic role for 
every form of transportation. 

He said there is no shortage of main- 
line railroad facilities but terminals 
and particularly shippers' unloading 
facilities are insufficient. He urged 
that shippers avoid making unneces- 
sary demands upon railroads in times 
of heavy traffic, and commended the 
work of shippers' advisory boards in 
reducing such demands, 

Roberl K. Carter, President, Car- 
ter Brothers, speaking from the view- 
point of a truck operator, stated 
lhal the greatest needs in this field 
are reasonable regulation, reasonable 
taxation and uniformity of require- 
ments as between states. 

He fell thai t he Motor ( ."arrier Ac! 
had been beneficial, the Bureau of 
Motor Carriers indicating its inten- 
lion to be fair in applying it. 

He mentioned the thought respon- 
sible truckers are giving to highway 
safety and called attention to the 
good record of truck operators in 
recent years as compared with high- 
way users in general. He also com- 
mended the manner in w f hich the 
Bureau of Motor Carriers has taken 
up the question of safety and ex- 
pressed the belief that the principles 
promulgated by t' will ultimately ex* 



tend even to private automobile oper- 
ators. 

William B. Rodgers, Vice Presi- 
dent. McCrady-Rodgers Company, 
stated that the three great needs of 
waterway transportation are closer 
cooperation between rail and water- 
way operators, including an exten- 
sive system of joint rail and water 
rates; a continuous program of 
waterway development, including im- 
provement of tributaries and termi- 
nals, construction of barge canals and 
flood control works; and avoidance of 
restrictive legislation. 

Coordination is needed 

HE asserted that waterways can 
carry certain types of freight more 
cheaply than any other form of trans- 
portation, and that the future of in- 
land waterways is brighter than ever 
before. He held, however, that there 
is need for a general transportation 
coordinating agency in the govern- 
ment. 

Col. E. S. Gorrell. President, Air 
Transportation Association of Amer- 
ica, commended the proposal before 
the annual meeting for regulation of 
domestic air transport, holding that 
it is necessary to prevent cutthroat 
competition which would destroy or 
impair large existing investments. 

Col. Gorrell stated that newspaper 
emphasis on certain recent airplane 
accidents is misleading. He pointed 
oul there have been only 198 fatal- 
ities to passengers in ten years, and 
that there is no basis for belief that 
air transport is becoming less safe. 
He urged, however, better equipment 
of airways with radio and other bea- 
cons, particularly through the moun- 
tains, and predicted that, within a 
few years, air lines will be operating 
between the eastern and western 
hemispheres via the short routes 
through the Arctic and Antarctic, 
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IN the comparatively brief span of 
18 years, air transport has become a 
recognized and accepted factor in the 
commercial life of all civilized peo- 
ples. The development of this new 
medium of transportation since 1919, 
when the first airline was organized, 
lias been phenomenal. 

All of you, I am sure, appreciate 
the important position which avia- 
tion occupies today in our 
everyday life, both from the 
point of national defense and 
transportation. Except to re- 
fer to the new responsibility 
and obligation this terrible 
instrument of destruction 
places on the nations of the 
world. I wi 1 1 not touch on the 
military aspect of aviation. 
It must be used properly for 
defense and for the police 
function and not for aggres- 
sion, lest our civilization, as 
we know it today, be wiped 
out. 

Happily, aircraft is not 
only an instrument of self- 
defense, but, more impor- 
tant, it becomes a stronger 
factor every day in the 
preservation of peace — peace 
that is achieved by breaking 
down time barriers that have 
in the past so separated the 
peoples of the world. When 
people are able to know one another, 
to appreciate the other fellow's prob- 
lems, and to carry on trade and com- 
merce amongst themselves, national 
tensions are relieved and the eco- 
nomic explosions that bring on war 
are avoided. 

Statesmen in the past have repeat- 
edly asserted that even our Civil War 
could have been avoided had there 
been adequate and fast transporta- 
tion facilities, so that the peoples of 
our North and South might have in- 
termingled and better appreciated 
each other's points of view and in- 
dividual problems, as they may do 
today. Now, in a few hours, you may 
go from "Yankee" New England to 
Atlanta or New Orleans, The ties of 
personal friendship and commerce 
are no longer sectional, but are na- 
tion-wide. 

These bonds — the result of speedy 
transportation and communication- 
are far stronger than written docu- 
ments or treaties, and it is these 



bonds of reciprocal trade and per- 
sonal friendship that today cement 
our country together and assure nil 
of us that there never can and never 
will be another civil war. 

All of you are familiar with the 
network of lines comprising our 
great domestic air transport system 
that stretches from Coast to Coast 
and from Canada to the Gulf. I am 
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therefore restricting my remarks to 
international air transportation — a 
type of transportation inherently dif- 
ferent from domestic air transporta- 
tion, and, of course, different also 
from maritime transportation which 
centuries ago developed the great in- 
ternational trade routes which today 
are responsible for the rise of great 
nations and the location and well- 
being of great cities. 

In the early years of aviation, 
statesmen believed and adhered to 
the doctrine that the air, like the sea, 
should be free and open for naviga- 
tion to the aircraft of all nations. 
The World War rudely, overnight, 
changed this doctrine. Statesmen 
everywhere perceived that aircraft, 
besides being instruments of com- 
merce, could be utilized as instru- 
ments of destruction. 

The theory of "freedom of the air" 
was abandoned and, at the Treaty of 
Versailles, an air treaty or air con- 
vention was concluded. Article I of 



tliis Convention provides that the air 
space above a nation is the exclusive 
property of that nation. Article XV 
provides that foreign air transport 
lines can neither land in the territory 
of a signatory state nor traverse the 
air above it, whether landing is made 
or not, without specified consent. 

The fundamental law with respect 
tu international air transport is, 
therefore, very different from 
that now controlling domes- 
tic aviation and also dif- 
ferent from that controlling 
international maritime com- 
merce, where from time im- 
memorial the ships of all 
nations have enjoyed the 
freedom of the seas and 
the right to trade freely in the 
ports of all nations without 
approval or consent of the 
governments concerned. The 
United States is not, of 
course, a party to the Ver- 
sailles Treaty, but the theory 
of non-freedom of the air 
with respect to international 
air commerce has been rec- 
ognized and adhered to in our 
Air Commerce Act of 1926. 

Current history has shown 
that nations, with a view to 
protecting their own com- 
mercial and military inter- 
ests, have often refused fly- 
ing permits to international airlines. 
Therefore, to the international op- 
erator, diplomatic problems are as im- 
portant as technical and commercial 
problems. The great international air- 
line systems have, in fact, had to or- 
ganize a veritable miniature "foreign 
office" to negotiate and keep in effect 
the necessary permits to operate 
through foreign lands. 

Although development of interna- 
tional air transport began with the 
trans-channel service between Eng- 
land and the Continent in 1919, it 
was not until 1924 that the British 
Government adopted * a policy of far- 
reaching importance to international 
aviation— that of nominating and 
supporting only a single British air- 
line to operate internationally on 
British trade routes. Behind this sin- 
gle company, the British Government 
placed such subventions as were allo- 
cated for British international air 
service as well as the entire diplo- 
matic support of the British Govern- 
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ment abroad. When the United States 
entered this field in 1927 t this prece- 
dent was followed. American avia- 
tion, railroad, steamship and other 
business interests joined together to 
finance and support efforts to extend 
American air services abroad, and 
the United States Government as- 
sisted through authorization to carry 
the international air mails. 

American international air routes 
operated by Pan American now ex- 
tend throughout Latin America, to 
Alaska, and to the Orient. The new 



services being organized will link the 
United States with Australasia, with 
Bermuda, and finally with Europe, 
Of pai^tieular interest at present are 
the giant 70-passenger, super "clip- 
per ships" being built in the United 
States for trans-Atlantic and trans- 
Pacific service, and also the 32* 
passenger, sealed-cabin stratosphere 
types now under construction. 

The International Chamber of 
Commerce is rendering great assis- 
tance to international air commerce 
in the simplification and coordination 



of the many documents that are still 
required relating to aircraft engaged 
in international service, as well as 
their crews, their passengers and 
their cargo. Today the United States 
leads the world in international air 
transport and, with the continued 
support of the Government— the con- 
tinued leadership of American air- 
craft designers and the superiority 
of American flight personnel — the 
United States will continue to occupy 
a position second to none on the aerial 
trade routes of the world, 
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E have had three ma- 
jor crises in the history of 
American democracy. We 
are now in the third. The 
first was that which faced 
the very founders in 1787 
as they went into that con- 
vention in Philadelphia to 
try to save what was 
threatened with absolute 
ruin. Those men had come 
forth from a great war 
with high hopes of the 
future, with the idealism 
of a new-born democracy, 
but w T hat happened ? There 
was dissension between 
the 13 colonies, the inade- 
quate Articles of Confed- 
eration were like a rope 
of sand to hold together 
the industrial states of 
Massachusetts and Rhode 
Island and Connecticut 
with the agricultural communities of 
the South, the tobacco raisers of Vir- 
ginia and the Carolina^; there were 
tariff walls between the states; there 
was mutual distrust, and there was 
impending anarchy and dissolution. 
But those men who went into that 
convention were realists. They had 
the courage to face the facts of the 
moment and they achieved that .:r< n 
compromise which is embodied in the 
organic law of the United States 
which we call the Constitution. That 
Constitution has survived the shocks 
of 150 years simply because it con- 
tains within itself the vivifying prin- 
ciple of adaptability. The difference 
between life which you and I and all 
other organic matter enjoy and in- 
organic matter is precisely in the 
power of adaptation and rejuvenat ion 
of things that are ant worn. 

That was the first crisis. The second 
was in lfit>l when the unsolved prob- 
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lems that the Constitution left un- 
touched reached the moment of in- 
evitable solution when the great 
moral issue of slavery would tolerate 
no further delay. That impasse was 
incapable of being solved by compro- 
mise and statesmanship. It was solved 
by the sword. 

Another 70 years or more has 
elapsed, tw^o generations. Great soci- 
ologists have frequently pointed out 
that it takes about two generations 
for a great social problem to come to 
the final moment when it will brook 
no longer delay, and here we are in 
another crucial moment of our his- 
tory, a moment that has lasted for 
more than seven years. 

The very length of that moment is 
a sign of intrinsic seriousness of the 
problem and of the marvelous force 
and the resiliency of a nation that 
could have survived seven years un- 
der what we have suffered. 



This problem is differ- 
ent from the first two. The 
first was a problem be- 
tween individual states. 
That was solved by gov- 
ernment. The next prob- 
lem was not between states 
but between sections. That 
was solved by the sw T ord. 

This problem is a social 
problem. It is between la- 
borers and so-called capi- 
talists, between human 
beings. Now the charge is 
one of social injustice. 

How will this problem 
be solved? That is the 
challenge directed to you 
and to me and to every 
member of society who 
has more than a super- 
l0 "* ncial interest in the des- 
tiny of the United States, 
In the great crisis which 
began in 1929 and which we are not 
yet out of, we have acted in a typ- 
ically American manner. You know, 
in our vocabulary and in our eco- 
nomic structure, we Americans like 
the superlative. 

We have girded this continent with 
more railroad mileage than any other 
country in the world. We kill more 
people in a year than in any other 
part of the world. We have achieved 
the highest buildings in the world, 
the most telephones in the world. 
Then we have the radio— another tre- 
mendously materialistic invention. 
We achieved, as I say, this greatness j 
that is all in the superlative. 

When 1929 came we ran perfectly 
true to form. We achieved the great- 
est, the biggest and most resounding 
collapse in history, and we suffered 
in a superlative degree. 

Having achieved that first fall, we 
then put on the greatest act of re- 
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pentance in the history of righteous- 
ness in the form of ill-advised and 
panicky legislation. Not only did we 
go to the extreme in the form of the 
biggest and the greatest and the best 
repentance, but we achieved it at the 
greatest cost in history. 

Our problem today 

NOW all those things betoken a lack 
of a positive philosophy, a positive 
degree of expression, and if any les- 
son is to come out of t hese years since 
1929 it ought to be that we need a 
positive philosophy for the future 
with regard to the relationship be- 
tween capital and labor. 

So the problem that has come down 
to every one of us is how to dis- 
tribute the great results of this pro- 
ductive enterprise that was devel- 
oped through that century and a half 
since we became a nation. 

The Communist claims that all eco- 
nomic society is in the hands of a 
small exploiting group, that the dis- 
Iributinn of the joint results has been 
too much monopolized on one side 
and that labor does not receive 
enough to guarantee sufficiency and 
security. Our problem is to distribute 
the fruits of industry more equitably. 
We must remember that both capital 
and labor are co-partners in produc- 
tion. Capital alone, industry alone, 
can produce nothing. 

It is, therefore, to a large and a 
broadened social consciousness that 
this generation must be devoted, and 
the sooner you do it yourselves the 
sooner you will remove the challenge 
of communism, a form of revolt 



which is in essence a form of protest, 
Bolshevism is the illegitimate child 
of a reckless capitalism. There were 
certain abuses, undoubtedly, and the 
Communist so capitalizes them that 
he makes a most alluring appeal to 
the vast majority who have to de- 
pend on w T ages. Bolshevism hates 
democracy, and will abolish it the 
moment it is strong enough to do 
so. 

Therefore, I believe that these 25 
years have produced the most clearly 
defined phenomena of the past cen- 
tury since the industrial revolution. 
I consider bolshevism with its in- 
herent problems to be the most char- 
acteristic product of the industrial 
revolution, an industrial revolution 
which deified mere productivity 
alone. 

That phenomenon has reached the 
United States, has reached the world. 
The issue is being fought out today 
in Spain. You may have in the west 
of Europe a new soviet form and in 
the Far East another great soviet 
form, and then the problem will be 
advanced one step nearer to us. 

It is not too late, however, because 
that tremendous resilience that is 
characteristic of the American peo- 
ple and our different traditions are 
still at our disposal. The further we 
go in meeting the just demands of 
labor by a more equitable distribu- 
tion of the fruits of industry, to that 
extent do we cut the ground from 
under the feet of the bolshevik. 

Therefore, a wise commercial pol- 
icy demands the exercise on your 
part of two highly important virtues, 
one of them intellectual and the other 



moral and psychological. That first 
virtue is clear thinking, fearless 
thinking, and intellectual honesty. 

The second requisite is a balanced 
sense of proportion, the sense of 
equity, the inclination to accept the 
findings of your intellect, of your fact- 
finding committee. You must be pre- 
pared to reduce the facts to cour- 
ageous external practice. That often 
involves considerable self-sacrifice 
and it involves frequently a painful 
restriction on our appetites, since 
appetite is only impulse undisciplined 
by reason. Much of the development 
of this country has been in that di- 
rection; Impulse undisciplined and 
uncontrolled by planned reasoning. 

Business must face (acts 

THE health of the body, even life 
itself, often requires that you sub- 
mit to a most nauseous dose of medi- 
cine or even that you amputate some 
member. Therefore it seems to me 
that business in the United States is 
in the mood at present and has the 
obligation to face the discipline of 
facts and of experience with respect 
to its future conduct. 

The tragic record of known fact is 
written large and clear in the pages 
of recent history. We launched in- 
continently on a boom period in the 
wake of the World War, we increased 
our productive machinery enormous- 
ly and we stimulated artificially a 
volume of foreign trade that could 
only be financed by the unhealthy and 
the continuous extension of credit to 
Europe. 

What has been the net result? 
After 25 years of the most 
feverish activity we are the 
chief losers from the point 
of view of who is paying 
the bill. I see no stoppage 
in the acceleration. When, as 
we have seen in recent times, 
the Chief Executive at- 
tempts to clamp down imme- 
diately there is revolt, of 
course. Those who taste that 
kind of blood never lose the 
I appetite for it. 

We are entering on the 
final lap, and that final lap 
I will become apparent to the 
whole country just as soon 
as the impending inflation 
becomes a public and a recog- 
nized reality. 

Now we have chosen al- 
most traditionally the great- 
► er of the evils always, under 

L the pretense and under the 

^■fl subtle delusion that it was an 
PH immediate benefit. Conse- 
l# quently in the present case 
UQ "* I hope that we will not again 
deliberately choose the great- 
er evil and risk. 




Some World-Wide Reflections 




Wh, N Thomas J. Watson, Chair- 
man of the American Committee and 
toastmaster, opened the Sixteenth 
Annua) Banquet of f he American 
Section of the International Chamber 
of Commerce, his voice was carried 
over short wave radio to most parts 
of the world. Tiiis program included 
addresses by John Foster Indies, New 
York; Eliot Wadsworth, Host on; and 
Henry A. Wallace, the Secretary of 
Agriculture, 

The keynote was inter nat iona] co- 
operation in the interest of better 
economic conditions and world peace. 

Discussing the history, operations 
and accomplishments of the Inter- 
national Chamber of Commerce, Mr. 
Watls worth said: 

The brief life of the International 
Chamber, founded In 1020, covers some 
of the mo t :o h i /i iu: years In economic 
history. 

During this period we have tried eco- 
nomic conferences, disarmament confer- 
ences, and political action through the 
League Lf f Nations. These meihods have 
been found vvjinimi* Tlo [nler na(ion:it 

8 



fhamhei l^ the only world organization 
where the business men of 4o or 50 na- 
tions can meet for se I f-exp region, which 
has steadily gained in prestige. The prob- 
lems of those n on -political delegates are 
alike. When they can agree un a policy 
their word carries weight in political 
circles* 

No one can say what turned the tide 
of American opinion toward reciprocal 
trade agreements. To Secretary Hull 
must go great credit foi \u< ten acinus 
belief and arduous work. To the Inter- 
national Chamber, whose delegates have 
threshed this subject out at eight con- 
ventions, must go credit for preparing 
the way. 

The goal of civilization 

IT IS safe to say that if there were no 
International Chamber of Commerce to- 
day, some public spirited citizen would 
undertake the tusk of starting one It is 
well understood that nations cannot 
prosper without international trade in 
foods. Can any one doubt that a frank 
interchange of ideas between the citizens 
of all nations, speaking directly to each 
other as free agents, is squally essential 
as a foundation for better International 
relations, and for world peace, which 
roust he the ultimate goal of civilization? 



Chairman Watson referred to two 
years of joint study by a group work- 
ing under the auspices of the Car- 
negie Endowment for International 
Peace and the International Cham- 
ber of Commerce to throw light on 
world needs, to bring about interna- 
tional economic reconstruction, sta- 
bilization of currencies, the revision 
nf trade harriers, y. settlement of in- 
ternational debts on a fair basis and 
a stable basis for international trade. 
He said: 

The International Chamber nf Com- 
merce Is trying to work out some of the 
economic and monetary problems, the 
solution of which will contribute to 
world economic stability and peace. The 
people of 50 different countries who are 
members of the International Chamber 
of Commerce have come to the conclu- 
sion that the road to world peace lies- 
along the way of sound economics be- 
tween countries; we believe that as soon 
as there can be a proper flow of trade 
both ways across the borders of nations, 
there will be no need for soldiers cross- 
ing those boundaries, 

A plan for peace 

MR, DULLES, partner in Sullivan and 
Cromwell, attorneys in New York 
City and Paris, speaking on "Funda- 
mentals Which Lead to Peace," said: 

I feel that there has been in the past 
too great a tendency to study the prob- 
lem- of war and peace in terms of 
particular situations and In terms of par- 
ticular Individuals. I have been impressed 
with the fact that, over the years, people 
have fought, not because they liked It, 
but despite themselves Peaee has always 
been regarded as golden, war as a curse, 
There has probably been no lime or no 
place In the history of the world where 
a plebiscite on the abstract question of 
war or peace would not have been over- 
whelmingly in favor of a world system 
In which war would have no further part- 
After discussing the attempts that 
have been made through the League 
of Nations and otherwise to place re- 
straints upon the violent outbreaks of 
human energy which we call war, Mr. 
Dulles said : 

The conclusion is inescapable that a 
well-ordered domestic economy provides 
the greatest assurance of peace, The 
problem of international peace is but an 
extension of the problem of Internal 
peace. As to this, we have learned that 
order can be maintained and violence 
avoided only under a social system which 
gives a reasonable outlet to the energies 
and ambitions of the Individual, A state, 
to remain peaceful must afford its individ- 
ual citizens an opportunity to work and 
en joy the fruits of their labor. There must 
be no undue repression of individual en- 
ergy, intellectual or physical. Where such 
repression is absent, energy does not 
btllld op to a dangerous degree. Where, 
on the contrary, repression occurs 



NATION'S BUSINESS for June, 1937 



NATION'S BUSINESS for June, 1937 



69 



on a large scale, peace is threatened. 

Mr, Dulles then turned to the ques- 
tion of "escape valves' 1 for dangerous 
national energy: 

I do nut suggest the reallocation of 
colonics arul I he bartering <»f colonial 
peoples* To this there is serious objec- 
tion. But there would seem to be no in- 
superable obstacle to opening" up vast 
areas of the world to the application 
thereto of the mandate system as orig- 
inally advocated by President Wilson — 
to the end that such territory should be 
administered in trust, first for the well- 
being of the local population, and then 
for the benefit and equal opportunity of 
the whole world. 



The suppressed energies that threaten 
war are eon lined to relatively small 
areas, Yet they endanger us all. In face 
of this, how can we justify a system 
which keeps under lock find key vast 
undeveloped domains into which the ex- 
plosive forces could peacefully and fruit- 
fully discharge themselves? 

Secretary Wallace, guest of honor 
at the banquet, spoke informally, 
with particular reference to agricul- 
ture: 

As I look into the future, thinking to 
a considerable extent from the stand- 
point of agriculture* of course, it would 
seem to me that our problem is one of 
endeavoring to adjust both our internal 



and our external situation to that which 
would confront us if we had normal 
weather for several years. It is hard for 
us here in the United States to think in 
UlQ&c lerms because the weather has 
been so extraordinarily variable during 
the past seven years. I can easily con- 
reive of a situation where, if we had two 
years of norma} weather, agriculture J 
prices might be much different from 
what they are Unlay and the volume of 
agricultural products pressing toward 
the foreign market might be much 
greater, and T would hope if we did have 
those two years of ordinary weather that 
something might come to pass that would 
supply foreign purchasing power with 
that increased volume of agricultural 
produce. 



The Outlook for World Trade 




A portion of the Large audience which considered problems 
of international trade. The Canadian delegation an foreground 



More than 250 foreign traders 
met at the Mayflower Hotel, in round 
table conference, to discuss: present 
trends in foreign trade, the govern- 
ment's reciprocal trade agreement 
program, factors affecting world com- 
petition, and the implications of neu- 
trality legislation. 

James A. Farrell, long the leader 
in American foreign trade thought, 
and the Chairman of the Foreign 
Commerce Department Committee 
and the Canada-United States Com- 
mittee of the National Chamber, pre- 
sided. 

Frankly facing the discouraging 
aspects of the world economic situa- 
tion Mr. Farrell urged that "we re- 
tain our sense of proportion and 
preserve our buoyant faith in human 
destiny." Economic laws, he said, are 
continuing to operate in furthering 
world trade recovery despite govern- 
mental restraints. Even countries 
which have resorted to self-sufficiency 
measures are finding it increasingly 
necessary, he pointed out, to bring 
their foreign commercial policy into 
closer alignment with that of nations 
that are seeking by constructive pol- 
icies to restore the economic chan- 
nels of world commerce, 

Mr. Farrell praised highly the for- 
eign trade policy of the United States : 

When the history of this perplexing 
period is written, it will be found that 
the United States, in its efforts to restore 
its own domestic economy, has not been 
unmindful of its dependence upon the 
economic progress of the rest of the 
world. 

Pointing out that Great Britain and 
Canada together account for about 
one-third of our total exports, Mr. 
Farrell said: 

It would be of the utmost consequence 
to the future of international trade in 
genera] were Great Britain, in her trade 
relations with the United States to align 
its foreign commercial policy more close- 
ly to that of America. The British prefer- 



ential system is political in origin, con- 
flicts in principle with the foreign trade 
policy of the United States and with the 
matured conclusions of the International 
Chamber of Commerce. It is incompati- 
ble with the most-favored-nation clause. 
For British countries, any domestic ad- 
vantages of a temporary character de- 
rived from the Ottawa Policy are offset 
by the greyer difficulty experienced in 
maintaining economic relations with the 
non-Empire markets. 

With reference to the world supply 
of raw materials, Mr. Farrell pointed 
out that no individual country enjoys 
complete self-sufficiency and that "no 
country is deprived of raw materials 
that can afford to pay for them.*' He 
said that the value of colonies to the 
mother countries economically has 
been repeatedly challenged. In clos- 
ing he said: 

The burdens of war preparedness are 
felt today in every land. An artificial 
prosperity has been created by the manu- 
facture of non-profitable armaments — 
diverting production from consumer 



goods and, through rapidly increasing 
prices, making more difficult long-term 
planning in the foreign field. 

The task before all countries is that of 
creating conditions favorable to trade 
expansion. Expansion of international 
trade is the first step towards a solution 
of other recovery problems. The princi- 
ple of equality of treatment of all coun- 
tries, combined with freedom of multi- 
lateral trading, must in time be accepted 
by all countries that seek to create a 
friendly international atmosphere in 
which conditions permitting of trade ex- 
pansion may be more firmly established. 

The conference manifested an espe- 
cially keen interest in the subject of 
government tariff bargaining. As the 
speaker on this subject the National 
Chamber had invited Dr. Wilson 
Compton, Secretary-Manager of the 
National Lumber Manufacturers As- 
sociation, a group that not only has 
substantial export interests but also 
can be seriously affected by heavy 
decreases in rates of duty. 

Dr. Compton termed the reciprocal 
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trade agreements the only practical 
way for the exercise of public author- 
ity to combat foreign discrimination- 
Yet he emphasized that, in making 
trade agreements, it is important 
that industries requested to make 
concessions in their level of protec- 
tive duties should also receive com- 
pensating advantages in the promo- 
tion of their export trade. 

The great potential market for 
American lumber in British Empire 
countries, much of it lost as a result 
of the Ottawa agreements, is a beck- 
oning field in the reentry to which the 
reciprocal trade agreements should, 
in his opinion, be utilized. 

Reciprocity here to stay 

CITING British preferential along 
with United States-Philippine prefer- 
entials as tariff discriminations, he 
pleaded for greater equality of treat- 
ment in world trade and pointed signi- 
ficantly to Section 338 of the Tariff 
Act of 1930 — providing administra- 
tive authority to meet discriminations 
against American trade — as a club 
"to be kept behind the door nearest 
at hand and not somewhere out in 
the woodshed in innocuous and at 
least semi-forgotten storage." 

Reciprocity he regarded as here to 
stay — a fact he welcomed, provided 
the policy is '•wisely, fairly and cour- 
;eously administered.'* But he said: 

No function of government requires a 
higher quality of fidelity and of economic 
statesmanship than the intelligent, equit- 
able and patient administration of a 
world-wide system of reciprocal trade 
agreements. 

In closing Dr. Compton said: 

But whatever be the policy of adminis- 
tration, industry must share the public 
responsibilities of seeking restoration of 
normal world trading. Industry can 
greatly help or greatly hinder. We must 
all understand and accept the funda- 
mental fact that, if we want to sell more 
^(HJtis abroad, we must he willing to buy 
more goods abroad. No Industry will 
challenge the ultimate objectives of the 
i a riff outvaluing: nor will it seek to be 
the initial sacrifice to gain those objec- 
tives* But few industries if they have 
reason to believe that they will be fairly 
dealt with t will nut cheerfully shoulder 
temporarily an additional burden as a 
necessary means to a larger ultimate 
ben en t both to 1 hem selves, to their em- 
ployees and to the public generally. But 
industry will be expected to have that 
confidence In trade agreements, i.nly if 
they are truly reciprocal and only if they 
are open convenants openly arrived at. 

Urging an increasing awareness of 
the fundamental but ever-changing 
economic factors in world trade Dr. 
Claudius T. Murchison, President of 
the Cotton Textile Institute, [jointed 
out that we must further develop a 
genius for prompt and scientific ad* 
justment to world changes and also 
must continue to combat arbitrary 
preferences and discriminations over- 
s. In an interesting analysis of 



world competitive factors. Dr. Murch- 

ison pointed out that the Importance 
of labor costs is frequently exagger- 
! '1, at times rendered meaningless 
by other equally important factors. 

Dr. Murchison who has recently 
returned from the conclusion of a 
private agreement between the textile 
producers of Japan and the United 
States showed how a prompt exercise 
of a boycott by Japan on Australian 
wool when Australia raised the duties 
on Japanese cloth imports quickly 
reopened the Australian market to 
Japanese merchandise. As to the 
value of a large home market, such 
as that frequently cited as basic 
to America's ability to compete 
throughout the world, he said: 

American experience has shown that 
a vast home market is, in tin absolute 
sense, the best support of a mass pro- 
duction program. Without such a home 
market, a high price country may be at 
a disadvantage In developing export 
markets, because the home market un- 
der such circumstances can provide ne- 
cessary capital and a sufficiently wide op- 
portunity to gain maximum efficiency In 
production. 

But In the past few years we have wit- 
nessed the arrival of a nation to industri- 
al greatness without the benefit of large 
scale home consumption* Japan h:is 
found her simple mode of life, her limit- 
ed purchasing power and her low price 
scales to be an effective substitute for a 
large home market in developing her 
Industries. It has been official!} reported 
that some 33 countries have found It 
advisable to raise artificial barriers 
ugainst this young giant of the East. 

The fact that external markets are so 
important as compared with the home 
market imposes upon Japan the neces- 
sity of maintaining relatively low wages 
iind price*. The ratio of the home market 
to the foreign market is probably the 
most important influence in determining 
the internal economic policies of a coun- 
try. Japan is fully aware of the inexor- 
able quality of this truth. To my mind, 
it is therefore hopeless to expect relief* 
from the competitive pressure of Japan 
in the form of appreciably higher wages 
and prices in that country, It is a situa- 
tion which will eventually put our own 
national foreign trade policy to a more 
severe teat than any which it has yet met. 

Far East dilemma solved 

DR. MURCHISON mentioned other 
factors, among them national skill in 
lines of production, arbitrary controls 
exercised by governments over ex- 
change, preferential treatments, the 
1 1< velopment of home production, par- 
ticularly in agricultural products and 
the adverse effect of some of our own 
domestic polices in their relationship 
to world competition. 

The dilemma in our relationship 
wit fa the Far East has been solved for 
the moment and possibly indefinitely 
through extra-legal proceedings be- 
tween the Japanese Government and 
the American Government and, as 
respects certain textile products, be- 
tween the cotton textile industries of 
the two countries. 



Estimating the cost to the United 
States of the last war— figuring all 
elements — at $100,000,000,000, the 
Rev. Kdmund A. Walsh, Vice Presi- 
dent of Georgetown University, dis- 
cussing neutrality, stated that to pay 
a certain smaller price to avoid a rep- 
c in in n hi sm }) a great tragedy was 
not only humanitarianism but sound 
business. He agreed that neutrality 
legislation such as was at that time 
being discussed in Congress might 
limit the important doctrine of the 
freedom of the seas, but declared 
there were certain compensatory ele- 
ments. Any neutrality act he said was 
the lesser of two evils. 

Neutrality legislation 

DISCUSSING the relationship of the 
l hen pending neutrality legislation to 
foreign trade he said : 

Imports under it are left untouched, 
and should this law go Into operation I 
see ahsiilutely no cuiitrol in It over in- 
coming commerce. All mention, all lan- 
guage In the Act, In the bill at present 
and what may be In the Act on adoption 
by the Senate, all the language, refers 
to the exports from the United States, 
and it refers only to exports to belliger- 
ents, consequently the right of freedom 
of the seas with respect to trade between 
neutrals Is also unimpaired. 

At the outbreak of war, the President 
would declare that war would exist and 
he would embargo only one set of com- 
modities absolutely — munitions and di- 
rect Implements of war — to either of the 
belligerents but not to any others. There- 
fore the normal Intercourse could ytill 
go on with neutrals under the control of 
the Munitions Board that is set up under 
the Act, also, no different than at pres- 
ent, for the export of munitions* There- 
fore you have the whole neutral field 
sun open with all the guarantees of free- 
dom of the seas untouched. 

If, however, certain of these export- 
able commodities should be Judged in 
the development of the conflict to consti- 
tute a danger to the peace of the Unit. J 
States, the President then has the power 
to name them as non-exportable in Amer- 
ican ships, but they may be exported In 
foreign bottoms provided that the for- 
eign shipper or the person operating fo 
him signs a statement which puts It on 
eiish and carry basis. 

Father Walsh pointed to the fa 
that this authority granted to the 
President might have excellent bar- 
gaining significance, particularly 
when a foreign belligerent might in- 
clude in its contraband list products 
which represented an unreasonable 
restriction on American trade. 

Neutrality legislation, with its 
principle of compromise and "give 
and take/' Father Walsh said, is M at 
least a movement in a direction which 
will help to avoid the tremendous 
tragedy from which we have gained 
nothing, from which we have lost 
much, and the end of which we have 
not yet seen — I mean the conse- 
quences will go on in this country 
for another generation before we fin- 
ally get out of it." 



Some of those who took part in ihe discussion of distribution problems and price regulation 



Price-Making in Distribution 



ThAT the making of prices involves 
many intricate questions was repeat- 
edly demonstrated by speakers who 
discussed current price problems of 
retailers, the administration of the 
Robinson-Patman Act, and pricing 
problems relating to branded mer- 
chandise at the distribution confer* 
ence. That economic trends and legis- 
lative enactments definitely influence 
price-making was apparent in the ad- 
dresses and in questions raised by 
those in attendance. 

The chairman, Clem D. Johnston. 
President, Roanoke Public Ware- 
house, struck a predominant note 
when he said in his opening state- 
ment that 

prices are not the result of the whims 
of sellers nor are they established with- 
out relation to other factors— present, 
past, and future. Prices take Into account 
costs, but also many other intangible 
factors, 

Throughout the discussion fre- 
quent reference was made to the fac- 
tors affecting price-making, and to 
the differences in point of view of 
business men toward these factors. 
"An inescapable fact," said Kenneth 
Collins, Vice President, Gimbel Broth- 
ers, New York City, "is that retailers 
are always looking for merchandise 
to sell at lower price levels than 
manufacturers think are reasonable.'* 
He went on : 

Nothing in the world would please a 
retailer better than to have his goods 
freely accepted by the public at a higher 
price level. To the retailer a high unit 
of sale is most desirable. It means lower 
selling cos Is, and, of course, a higher 
total volume of sales — which is reflected 
in reduced expenses. 

There is a fallacious piece of reasoning 
abroad to the effect that the retailer has 
something to do with the actual fixing of 
prices. This is not true. He finds those 
levels which are acceptable to the public, 
and he purveys goods at those levels. 

As to the present situation of the price 
structure, retailers are not entirely in 
accord, but most retailers agree that the 



continued talk of manufacturers aboui 
fantastic further price increases is lead* 
ing us toward a price structure some 
time in the Fall that would be unaccept- 
able to the public. 

We do not know with certainty what 
the average spendable income of the 
American family is today. We feel sure 
that it is considerably below the level of 
1929. 

We also consider that the curtailment 
of Government spending may involve a 
lessened immediate purchasing power. 

With these considerations in mind, 
most of us feel that further sharp price 
advances would encounter stiff consumer 
i * distance. 

Should prices go much higher* and 
should they prove not acceptable to the 
public, the retailer may have to stress 
his lower price brackets. 

The relative success in the past two 
years of Bargain Basements may hinl 
at this as one solution. The retailer 
may, paradoxically, find that his high 
price brackets prove fertile ground for 
exploitation because of the obviously in- 
creased purchasing power of those peo- 
ple who are a^ain receiving profits from 
investments. 

Simplification suggested 

TOGETHER with these shifts of promo- 
tional emphasis, he may. and probably 
will, insist that the manufacturer sim- 
plify many articles which have been over- 
refined through the depression period. 

None of these may prove to be the 
solution. Much higher prices may prove 
acceptable. The majority of retailers fear 
that this will not be the case. This does 
not place them or me in the role of 
prophets* We simply intend, as prudent 
business men, to proceed with extreme 
care. All I am sure of is that the price 
problems will be settled not by the manu- 
facturer or retailer but by the public. 

Reviewing fail 1 trade acts enacted 
in at least 33 states, Albert Haring, 
Professor of Economics, Lehigh Uni- 
versity, declared that "retail price- 
control contracts offer no panacea to 
either manufacturer or distributor." 
He said: 

Both the Robin son-Patman Act and 
the Fair Trade Acts have a similar the- 
ory behind them, a theory which is 
basically sound. The problem is that of 



(■vi'Tbrnd i.-d^'v, [| n manufacturer had 
an average nvci head of ten cents a unit, 
it was possible for him, before the Rob- 
laaon-Patman Act, to place eight cents 
or nine cents of overhead on the units 
sold to chains while prices to inde- 
pendents bore 11 cents or 12 cents. When, 
in turn, the chains placed less than 
average overhead on this same merchan- 
dise in pricing it for sale, they could 
sometimes sell for less than the price at 
which independents bought, The prin- 
ciple Invoked by the new laws is to make 
the manufacturer place an average over- 
head on each unit and to make the re- 
tailer place his average overhead on the 
same unit. If* as claimed, the chains and 
other large operators are more efficient 
in moving merchandise, they will .^till 
be able to sell at lower prices than the 
independents* 

The real problem facing the owner of 
a national trade-mark is how to meet the 
competition of private brands and un 
branded merchandise. The Fair Trade 
Acts give a new em phasic to such com- 
petition. 

Retail support, which is vital in ob- 
taining successful distribution, will be 
more difficult than ever to obtain. 

The retailer faces the fact that, given 
any decent guarantee of honest quality 
in mass merchandise, the American con- 
sumer will buy the goods which cost the 
least. From 1920 to 1930, chains and other 
price retailers pulled in the customers by 
slashing national brands to subnormal, 
frequently profitless, levels. Naturally, 
they preferred to sell merchandise carry- 
ing longer margins; hence private house 
brands were developed and, when feas- 
ible, substituted for the national brands. 
Ordinarily these private brands were 
priced under the national brands With 
which they competed, although it was 
not uncommon to have excellent quality 
private brands priced over the national 
brand after it was slashed in price. Un- 
der these circumstances, the national 
brand gained through the increased sales 
indueed by the low prices when substitu- 
tion was negligible and lost when it was 
largely successful. 

The independent dealer, while this was 
going on, faced a dilemma. He could 
maintain his prices and lose business, 
or meet chain prices and likewise try 
to substitute a longer margin private 
brand. In the marketing of private 
brands, however, large size seems to be 
an essential for success; the independent 
has been very restless. 
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Into this interplay of brand competi- 
tion have been Introduced those new ele- 
ments, the Roblnson-Patman Act and 
the Fair Trade Acts. If the syndicate 
enjoyed unfairly large discounts In the 
pn.st, these will no longer be permitted. 
If nationally branded merchandise has 
been cut to unreasonable levels, the 
manufacturer can not set a minimum re- 
tail price. Should he proceed to do this? 
If so, what minimum price should be 
set? For each individual concern the 
solution Is likely to be different. 

To solve successfully the price prob- 
lem of 1937, the manufacturer must first 
squeeze out surplus promotion costs. 
Unvw nii'l im et the quality requirements 
of his market, and then choose methods 
of distribution which do not involve too 
much competitive waste. In discussions 
of the past few years the cost of excess 
competition has been t possibly, untl»-r- 
emphasized. Throughout the marketing 
field, however, control of distribution has 
been quietly and unobtrusively expand- 
ing. The reasons for this development 
are clear. Too much brand competition 
in wholesale and retail outlets. Too many 



salesmen's calls for small orders, and too 
much emphasis upon multi-brand com- 
petition rather than upon creative build- 
ing of markets all of thene are expen- 
sive and demand unduly large margins. 

In view of new rules of competition 
laid down as a result of passage of 
Fair Trade Acts and the Robinson- 
Pat man Act, Professor Haring sug- 
gested that a number of modifications 
in distribution methods would occur: 

JL An effective, although possibly slow- 
er, weeding out of the inefficient 

2. A general fall in the prices of na- 
tional brands to meet private brand com* 
petition. 

3. A tendency for manufacturers to 
limit distribution to outlets with similar 

costs. 

4. Systems of sales promotion where 
manufacturers give distributors a strong 
incentive to carry only one brand, or at 
most only a very limited number of 
brands. 

5. Manufacturers reaching out to con- 



trol outlets, not necessarily through 
ownership and operation, possibly only 
by cooperative agreement, 

d. A significant increase in thr amount 
of private brand business done by chains, 
department stores, and other large oper- 
ators, 

7. A considerable, but far from uni- 
versal, use of price contracts with mini- 
mum prices, except for very low turnover 
Items, from five to 20 per cent below full 
list prices. 

S r More stability in manufacturing and 
distribution with opr ration at narrower 
margins and great rewards for enhanced 
efficiency. 

Following a discussion of the 
Robinson-Pat man Act by A. W. De- 
Birny, attorney for the Federal Trade 
Commission, members of the audi- 
ence asked many questions, indicat- 
ing that, even after aim oat a year, 
business men remain puzzled as to 
the application of the law to many 
ordinary business transactions. 



Construction's Recovery Problems 



Progress Administration, the 
sudden cessation of federal 
government participation in 
the financing of structures 
by local tax units, and hesitan- 
cy of privatecapit al/'Heoffer- 
ed the following suggestions 
for overcoming the wastes 
of the work-relief program: 



their own labor— no more* no less than 
they need. Let them get real work out 
of this labor. Let them restore the joy 
of accomplishment once inherent in the 
American laboring men. 

2. Feed and shelter the rest of the un- 
employed on home relief. Let them look 
for whatever kind of work they can get. 
Encourage them to get off relief by mak- 
ing it easy to tfH back on relief when the 
job in finished. 

Such a program is in trend with re- 
covery. It fits present economic condi- 
tions. It offers employment equal to the 
present setup, but it puts that pay roll 




' ITH A. P, Greensf elder of St. 
Louis presiding, the recovery prob- 
lems of the construction industry 
were discussed from a number of im- 
portant angles at the round table 
meeting on this subject. After stating 
that the construction industry is now 
operating at less than 50 per cent of 
its normal rate, W. A. K linger of 
Sioux City. Iowa, President of the As- 
sociated General Contractors of Am- 
erica, devoted his paper to an analysis 
of the factors retarding the indus- 
try's recovery, including "day labor 
in construction, particularly Works 



John McC, Mowbray (left) and Homer Gard in an attentive moment 



regular program of genuinely useful pub* 
lie works— buildings, bridges, highways, 
Hood protection, dams, etc* — perform this 
work under Mr, I ekes" Public Works 
Administration, and other government 
agencies that let their jobs to private 
contractors. Let the contractors hire 



hack in private industry where It be- 
longs. It would wipe out the greatest sin- 
gle barrier to the recovery of the nation'* 
second largest industry, the misnamed 
Works Progress Administration. 

Citing the surplus tax feature of 
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A. J. McKcnzie, William P, Witherow and Howard W, Greene 
hear the discussion of the construction industry's future 



the Revenue Act of 1936 as the great- 
est single legislative blow to the con- 
struction market, Mr. Klinger ex- 
plained ils effects, as follows; 

Generally speaking, private construc- 
tion money cornea from one of two 
sources; new capital or surplus accumu- 
lated from profits. Functioning under a 
tax law primarily designed to prohibit 
accumulation of surpluses puts a tre- 
mendous check on all that vast construc- 
tion volume that came from the natural 
growth of thousands of small and medi- 
um sized Industries and businesses. These 
still make up the great bulk of America's 
business volume, and formerly wore the 
greatest single contributing factor to 
America's construction volume To pay a 
premium up to 27 per cent for impou rul- 
ing money for plant expansion is pro- 
hibitory. Neither nir these businesses 
such as normally go into the market for 
funds Even when they are in corporate 
form they are closely held and rather 
than extend ownership by the sate of 
stock, the owner foregoes the expansion. 
Each such decision cuts down the con- 
struction market. Even hip business has 
done little financing under the new regu- 
lations governing the sale of securities 
Only such plant rehabilitation and ex- 
pansion is being done as is absolutely 
necessary and will produce unusual re- 
turns on the capital invested. The As- 
sociated General Contractors of America 
at its February convention recognized 
this condition and petitioned Congress 
for relief from this situation. 

John McC. Mowbray of Baltimore, 
Chairman of the Housing Committee 
of the National Association of Real 
Estate Boards, discussed the need for 
clarification of the federal Govern- 
ment's housing activity and the de- 
velopment of a positive national hous- 
ing policy. He said: 

Whatever that policy may come to be 
In detail, its core must be positive, not 
negative. Slum elimination is not enough. 
Elimination of sub-standard housing for 
low-income groups is not enough. The 
core should be decent housing for every 
family, with home ownership made pos- 
sible to every family of x-easonably stable 
income expectation, whether that income 
be large or small. 

This is the axis: 

In practice, the question of whether or 
not a family can undertake home owner- 
ship depends on the relation between the 
family's expected income and the total 
monthly or yearly carrying charge that 
would be entailed in buying the home. 
What matters is the amount of the 
monthly or yearly carrying charge they 
must meet, rather than the total amount 
of the capital investment involved. 

The principal carrying charges are 
three; 

1. Interest 

2. Amortization required 

3. Taxes 

It follows that the most effective way 
to broaden the market for new dwellings 
is to cut down these carrying charges. 

After discussing various proposed 
methods for lowering the costs of 
home ownership, including broaden- 
ing the home loan bank system, the 
development of mortgage associations 
under the Federal Housing Adminis- 
tration, and establishment of a cen- 
tral mortgage bank, he stressed the 
importance of careful examination of 
local situations. In that connection he 



offered the following suggestion with 
respect to the Wagner Housing Bill: 

The work of any federal housing au- 
thority such as is now proposed in Sena- 
tor Wagner's Housing Bill might best be 
centered on assisting every individual 
city to set up a housing commission to 
study its own needs. The federal author- 
ity could give the localities a general 
working plan so that what we And in one 
city could be compared with what we 
iind in other cities. The federal housing 
authority might well be empowered to 
match Us funds with the localities dollar 
for dollar to make a thorough study pos- 
sible. 

We have probably 500 cities which 
might set up such commissions. This pro- 
posed authority might effectively be at- 
tached to the Federal Housing Adminis- 
tration. If set up in this way and with 
this specific objective, it would require 
only a comparatively small appropria- 
tion, Five million dollars should suffice. 

Once the local commissions are organ- 
ized, they should be called together and 
their suggestions be obtained with re- 
spect to the next legislative steps, and 
the kind of financial help that they can 
effectively use to the end of setting up 
decent housing conditions for all our 
people and for all our cities. 

For neighborhood improvement 

MR. MOWBRAY brought forward 
the following suggestion for encour- 
aging the rebuilding of blighted areas 
by private enterprise : 

In moving toward the elimination of 
slums, succeeding legislative steps will, 
so far as we can see, involve problems of 
land acquisition where slums are to be 
destroyed, probably creation in some 
form of public utilities housing com- 
panies, and certainly the development of 
some instrument for neighborhood im- 
provement. 

My own Association under its Commit- 
tee on Housing, with the aid of city plan- 
ning groups, federal and city officials and 
the active interest of a committee of the 
United States Chamber of Commerce, has 
just completed the redraft of a proposed 
act which would authorize neighborhood 
protective and improvement associations 
to take effective action to better the 



neighborhood character. Our older home 
neighborhoods, new neighborhoods im- 
properly protected, as well as regions 
that are badly blighted need such an in- 
strument if scattered individual owners 
are to be induced to put money and ef- 
fort into the rebuilding of our cities or 
are to be safeguarded in that investment. 

The need for immediate and vigor- 
ous attention to vocational and ap- 
prentice training both by industry 
and public authorities was stressed 
by John H. Zink of Baltimore. Mr. 
Zink is President of the Heating, Pip- 
ing and Air Conditioning Contrac- 
tors 1 National Association, and a 
member of the President's Commit- 
tee on Vocational Education, After 
pointing out the inadequacy of voca- 
tional training programs in American 
cities as compared with those abroad, 
he said : 

The combined efforts of industry, la- 
bor, and the schools should be coordi- 
nated and directed to a well planned vo- 
cational education program that is ade- 
quate quantitatively and qualitatively to 
meet the needs of modern business and 
industry, 

Mr. Zink also made this sugges- 
tion : 

It occurs to me that the United States 
Chamber of Commerce could well assume 
national leadership for us. It is truly 
representative of trade and industry as 
a whole; it has the facilities to do the 
work and to represent us here in Wash- 
ington, and it can readily put its hands 
on many capable business men who 
would willingly make a real service con- 
tribution to this important undertaking. 
I do not believe anyone else can do this 
work for us quite as well as we can do it 
ourselves. 

The round table adopted a resolu- 
tion "urging business organizations 
actively to re-interest themselves in 
promoting training programs," and 
advocated support for "appropriate 
measures to further federal coopera- 
tion with state and local vocational 
and apprentice training ;ij< m i, s." 
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I DON'T want to create the 
idea that I know from the 
past 25 years what is going 
to take place in the next 25. 
I am far from it. I am not 
sure hut thai to some extent 
my own study of the period 
creates doubt, in spite of 
bavin- lived through it. 
studied it and written about 
it. All I am going to attempt 
is to review the past 25 
years. It can be reviewed 
from various points of view. 
I am going to review it from 
the point of view of a few of 
its popular songs. 

You recall that in the year 
in which this organization 
was founded you were lis- 
tening to "Alexander's Rag 
Time Band/ 1 composed the 
year before. Many of you 
were dancing an extraordi- 
nary contortion cat led the bunny hug, 
and a lovely ballroom waltz called 
The Hesitation. 

But by the time this organization 
was three years old the great war was 
on in Europe and many of us sang a 
song that came to us across the ocean, 
"Tipperary." The war had not 
touched us yet and we thought the 
war a glamorous and romantic thing. 

Presently, however, by the time 
this Chamber was five years old, we 
were in the war ourselves, and we 
sang "Over There.** After we had 
been in the war a year or so it seemed 
a little more grim and we were sing- 
ing "There's a Long, Long Trail" and 
"Keep the Home Fires Burning/* Still 
later we found it desirable to ad- 
monish ourselves to "Pack Up Your 
Troubles in Your Old Kit Bag and 
Smile, Smile, Smile!" 

But in due course the war ended 
and those of you who were in it came 
hack from France singing "Made- 
moiselle from Armentieres" and "How 
You Coin' To Keep Them Down on the 
Farm, After They've Seen Paree?" 
However, we all settled down to our 
farms and our businesses and began 
to sing popular songs of a new kind. 
For a while in the early 1920's it was 
"Yes, We Have No Bananas!" 

In 1922, when your organization 
was ten years old, the tune was "Mr. 
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Gallagher and Mr. Shean." The two 
heroes, Mr. Gallagher and Mr. Shean, 
taught us the vocabulary of commer- 
cial negotiation in the refrain: "Posi- 
tive! v, Mr. Gallagher, absolutely, Mr. 
Shean." 

"Barney Google" 

A YEAR later, in 1923, it was "Bar- 
ney Google/' Barney Google might 
have qualified for membership in this 
Chamber. Barney owned property. 

By that time your organization was 
completing the years of adolescence 
and your members as individuals 
were getting middle-aged. Probably 
you were past the time of singing 
popular songs. But there was one 
song in the late 1920's which I am 
confident all of you heard and some 
of you sang. Expressing the spirit of 
the boom years this song was called 
"My God, How the Money Rolls In!" 

The whole spirit of that paean of 
prosperity was applicable to the en- 
tire business world of 1928. 

But about three years later you 
were singing a different tune! "Broth- 
er, Can You Spare a Dime?** Well, 
you sang that until in 1932 another 
song gave you a musical vision of 
hope. It came during Mr. Roosevelt's 
first campaign for the Presidency. 
It was the candidate's theme song: 



"Happy Days Are Here 
Again 1" After "Happy Days" 
had been here for two or three 
years, about 1935, we sang a 
song of a new and different 
type. It was called "The 
Music Goes Round and 
Round/' It is still with us. 

Well, a good many things 
besides music seem to go 
round and round. 

But you did not invite me 
here to recall popular songs 
to you and certainly not to 
sing them. So I pass to some- 
thing more in keeping with 
the austere function of the 
historian of present-day 
America! I am going to call 
your attention to some slo- 
gans that had high vogue in 
the 25 years of the existence 
of your Chamber. All of you 
heard these slogans and I 
suspect most of you believed them. In 
^9M^ you saw a President elected on 
the slogan, "He Kept us Out of War." 
Exactly five months later you saw 
the country at war. About that time, 
in early 1917, you all heard and most 
of you believed that the war we were 
in was a "War to End Ail Wars" and 
also a "War to Make the World Safe 
for Democracy/' Speaking to you 20 
years later, I withhold eommrn!. 

After the war there were other slo- 
gans or chance phrases which the 
newspapers or the public turned into 
slogans. President Harding said, 
"Back to Normalcy." 

Then there was a remark of Presi- 
dent Coolidge, speaking about the 
debts owed to our government by 
certain European governments. 
"They hired the money, didn't they?" 

In the boom years of the late 1920's 
there was a slogan most widely be- 
lieved in by all. Do you remember 
those words. "New Economic Era?" 

What those words mean I do not 
need to explain. The meaning was put 
in other words in another phrase al- 
most as widely current : "New Eco- 
nomic Plateau/' 

That meant that in 1929 America 
was on a new level of prices from 
which we would never descend. We 
were going to have perpetual eco- 
nomic sunshine. You believed that and 
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you had your ensuing headache in the 
cold gray dawn of the morning after. 

But we were not cured of our faith 
in slogans. The next one came in 
1931! "Prosperity is just around the 
corner." But still America believes in 
slogans. There was one that blazed 
over the country in the late fall of 
1932. It was one word, a kind of mys- 
tic word: "Technocracy." I absolve 
this audience of having believed in 
that particular slogan, but I suspect 
a good many of you put your faith 
in a slogan that came a little later, 
a slogan called "The More Abundant 
Life." And with this slogan came a 
corresponding symbol, a symbol that 
for a while took the country off its 
feet, swept all before it t "The Blue 
Eagle." 

It was succeeded — but I must stop 
unless I become involved in questions 
of current controversy. 

While I am dwelling for the mo- 
ment on misplaced confidences of the 
past 25 years, I ought to enumerate 
briefly a series of events in the world 
of statesmanship which turned out 
to be a little on the acid side. First 
there was the Paris Peace Conference 
which wrote the Versailles Treaty 
which was going to make Germany 
pay reparations. Pretty soon we were 
aware that there was some difficulty 
about reparations, so there was a con- 
ference to iron it out* From that con- 
ference something emerged, "The 
Dawes Plan." 



Within a few years we understood 
the Dawes Plan didn't work so an- 
other conference. That resulted in the 
"Young Plan." Pretty soon another 
phrase was blazing in the headlines: 
"German Moratorium." After that 
and before that there were the "Ge- 
neva Pad," the "Locarno Pact," and 
the "Kellogg Pact/' Finally there was 
the London Economic Conference. 

Learning and unlearning 

DURING your quarter century of 
existence you have learned a lot and, 
if you have the capacity for wisdom, 
you have unlearned a lot. 

When you came together in 1912 
you thought many things were so 
which turned out to be not so at all. 
You thought that, except by use of a 
telephone, a man couldn't make his 
voice heard a great distance. 

Not many years before 1912 you 
were sure that man could not fly. 

So I urge you: Be not too confident 
of the impossible. Both the impossi- 
ble in achievement and the impossi- 
ble in calamity can happen. 

But in spite of the frequency of er- 
ror to which I have called your at- 
tention, one thing of superlative 
importance has been going on during 
these 25 years. It hasn't come to an 
end yet. I think the major thing that 
has arisen in these 25 years is that a 
new conception of society and gov- 
ernment has come into the world, and 




this new conception is in competition 
with the old conception. 

I can describe the coming of the 
new conception by first briefly allud- 
ing to our familiar American form of 
government. We established it in 
1789. For some t ime the world looked 
upon it as a novelty, and then the 
world began to imitate it. Until the 
year 1917, every time any country 
changed its form of government the 
change was in the direction of the 
American form. 

We in America felt up to 1917 that 
we had the best form of government 
in the world and, by imitation, the 
rest of the world confirmed our com- 
placency. Then abruptly in 1917 this 
imitation stopped. Something new 
came into the world. In Russia some 
ingenious leaders introduced a form 
of government utterly new in the 
world, called Communism. Five years 
later in Italy a forceful and adven- 
turous man brought on a form of 
government called Fascism. Ten 
years later in Germany an impas- 
sioned man with a gift for moving 
people to emotion brought about a 
form of government called Nazi, 
These three experiments differ in 
some respects, but they are all vari- 
ations of a single basic conception. 

I think the thing we will need to 
be most concerned about in America 
for some time to come is whether that- 
new conception of society and gov- 
ernment is in danger of reaching us 
here by infection or by panic. The 
solemn truth is that during 20 years 
since 1917 democracy everywhere has 
been in retreat. It has been doomed 
in so many European countries that 
Communists and Fascists regard it 
as doomed everywhere. The fight be- 
tween Communism and Fascism is 
merely a fight to see which shall oc- 
cupy the soon-to-be-vacated throne of 
democracy. That, I suspect, is the 
thing that America will need most to 
pay attention to for the next 25 years. 
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E, W. DEMAREST, President, Pacific National Lumber 

Company, Tacoma. 
J. WALTER DRAKE, retired automobile manufacturer, 
Detroit. 

JAMES A. FARRELL, Chairman, National Foreign Trade 

Council, New York. 
KERWIN H. FULTON. President, Outdoor Advertising 

Incorporated, New York- 
HOMER GARD, President, Journal Publishing Company, 

Hamilton, Ohio. 
W F, GEPH ART, Vice President, First National Bank, 
St. Louis 

A. P. GREENSFELDER, President, Fruln-Colnon Con- 

tracting Co., St. Louis. 
JOHN C. HARDING, Resident Executive Vice President, 
Springtleld Fire and Marine Insurance Company. 

Chicago, 

A. C. HARDISON, Vice President, Hardlson Ranch Conv 

pany, Santa Paula, Cat 
CLINTON H HASKELL, President, Beatrice Creamery 

Company, Chicago. 
GEORGE S. HAWLEY, President, Bridgeport Gas Light 

Company, Bridgeport, Conn. 
ADAM J. HAZLETT. President, Eastern Rolling Mill 

Company, Baltimore, 
ARTHUR M. HILL, President, Atlantic Greyhound Lines, 

Charleston. W Va 
WILLIAM W. HOLLOW AY. President, Wheeling Steel 
Corporation, Wheeling. 



WILLIAM G. IRWIN. President, Irwin-Union Trust 

Company, Columbus, ind. 

ERIC A. JOHNSTON, President, Brown- Johnston Com- 
pany, Spokane. 

ROGER D. LAPHAM, President, American-Hawaiian 
Steamship Company, San Francisco. 

JOHN A. LAW, President, Saxon Mills, Spartanburg, S. C. 

STERLING MORTON, President, Morton Building Cot 
poration, Chicago. 

W. C. MULLENDORE, Executive Vice President, South- 
ern California Edison Company, Los Angeles. 

JAMES F. OWENS. President, Oklahoma Gas & Electric 
Company. Oklahoma City. 

JUSTIN PETERS, President, Pennsylvania Lumber- 
men's Mutual Fire Insurance Company, Philadelphia 

THOMAS R PRESTON, President, Hamilton National 
Bank, Chattanooga, 

REDFIELD PROCTOR, President, Vermont Marble 
Company, Proctor, Vt. 

THOMAS J. STRICKLER, Vice Presidenl & General 
Manager, Kansas City Gas Company. Kansas City 

WILLIAM L. SWEET, Treasurer, Rumford Chemical 
Works, Rumford, R. I 

ELMO THOMPSON, Vice President, First National Bank 
& Trust Company, Tulsa. 

ALEXANDER THOMSON, Chairman of Board, Cham- 
pion Paper & Fibre Company, Cincinnati, Ohio. 

ELIOT WADSVVORTH, Stone & Webster. Boston. 

O. S. WARDEN, Editor & Publisher, Great Falls Tribune, 
Great Falls. Montana. 

THOMAS J. WATSON, President, International Business 
Machines Corp., New* York. 

S< CLAY WILLIAMS. Chairman of Board, R. J. Reynolds 
Tobacco Company, Winston-Salem. N. C. 

WILLIAM P. WITHEROW, President, Blaw-Kuox Com- 
pany, Pittsburgh. 
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A Declaration of Business Policy 

Summary of Resolutions 
Adopted by the Annual Meeting 



REORGANIZATION of the execu- 
Government tive branch of the federal Govern- 

D ment can effect important econo- 

Reorgan notion ^ ^ improve Uie efficie ncy of 

federal agencies. Proposals for re- 
organization, extending to all departments, bureaus, and 
independent commissions, raise questions of much im- 
portance to the fields of business. The Board of Direc- 
tors of the Chamber may vezy appropriately appoint a 
special committee on government reorganization, to 
consider the principles which should be followed and 
analyze concrete measures which may be brought for- 
ward. 

REVIVAL of international trade. 
Service To Exporters the negotiation of reciprocal trade 

agreements, and international ef- 
forts for currency stabilization and for removal of for- 
eign exchange restrictions make highly important the 
maintenance by our Government of an accurate and 
prompt information service to foreign traders. 

THE federal Government should re- 
Government Contracts turn to its long established policy 
of competitive bidding in its pur- 
chases of manufactured goods with only such restric- 
tions on purchases made from private enterprises as may 
be necessary to assure faithful performance of con- 
tracts. Experience under the present Public Contracts 
Act has demonstrated the impracticability and impro- 
priety of this form of federal regulation of working 
conditions. Pending proposals for extension of this 
statute, both as to the enterprises affected and as to the 
working conditions to be regulated, would increase rath- 
er than lessen the objectionable features of legislation 
of this character. 

NOTWITHSTANDING greatly 
Federal Expenditures augmented revenues, now the high- 
est in peace-time history, the an- 
and Indebtedness nual bu dget deficits have not de- 
creased proportionately because 
expenditures have steadily increased. The deficit recedes 
with disappointing slowness. Unless expenditures are 
materially curtailed, any revenue program designed to 
obtain an early balance of the budget will fail of its 
purpose. The upward trend of expenditures should be 
reversed in order to end deficit financing, obtain order 
in the fiscal affairs of the Government, protect the hold- 
ers of its securities, and lessen the dangers from undue 
expansion of credit* 

In view of the improved business situation, with the 
greatly enlarged opportunities for employment, the re- 
covery and relief activities of the Government, including 
w r ork-relief and all others which compete with private 
enterprise, should now be rapidly diminished and ex- 
penditures placed on a more normal level which can be 
supported by a reasonable tax structure. 

A rigorous control of appropriations by the Congress 
and of expenditures by the Administration would per- 
mit an early balance of the budget, including require- 
ments for the debt sinking fund, without additional 
taxation, and such a balance should be sought for the 
next fiscal year. Retirement of the unprecedented debt 
should thereafter proceed at an accelerating rate. 

Every business man, every organization of business 
men, and every community should throw their influence 



to obtain a reduction in federal expenditures and should 
refrain from requests for new expenditures for any pur- 
pose. 

THE principle of reasonable pro- 
Agricultural Imports tection for forms of agriculture of 
^ concern to any section of the eoun- 

and Exports j- rv am j aU bj e ct to destructive com- 

petition from abroad has been 
repeatedly declared by the Chamber and is again 
emphasized. In all tariff considerations and all treaty 
undertakings the Government should at all times be 
governed by this principle of reasonable protection for 
.luincslic agriculture. There should be constant vi-rkun_>- 
upon the part both of the Government and of agriculture 
and the businesses associated with it to detect instances 
of unfair competition in domestic markets from foreign 
products, as well as to identify opportunities for recov- 
ering and expanding export trade. Whenever unfair 
competition is found, the existing facilities of the flexible 
tariff should be promptly used to provide a remedy. 

In domestic policies tending toward control of pro- 
duction or otherwise affecting agricultural prices, due 
consideration should be given to policies prevailing in 
other important producing or marketing areas, in order 
that action taken here may not so encourage production 
abroad as to curtail part or all of our own export ship- 
ments. 

THERE should be adherence to the 
Agricultural Credit original policy which provided for 

borrower control of federal land 
banks. In the operations of such banks there should be 
observance of appraisal and lending policies which will 
tend to keep the risks involved commensurate with the 
rates charged to borrowers. 

In the continuing federal farm credit system there 
should not be incorporated any loan policies which place 
a major portion of the risk directly or indirectly on the 
government. 

EFFORTS for the improvement of 
Farm Tenancy the economic and social conditions 

of farm tenants and for checking 
the growth of farm tenancy in the United States are 
approved in principle. Because of the number and 
variety of the problems involved the resources of fed- 
eral and state governments, together with those of 
interested local agencies, should be applied to their solu- 
tion. In any plans for facilitating the transition from 
tenancy to farm ownership provisions should be made 
to the largest practicable degree for the most careful 
selection of applicants, for the greatest exercise of in- 
dividual initiative, and for local financial participation 
in the execution of such plans. In order to achieve these 
ends, a loan system should be adopted whereby the fed- 
eral Government would guarantee a liberal percentage 
of the loans to be made by local private institutions. 

THE policies incorporated in the 
Flood Control Flood Control Act of 1936 should 

be maintained. These policies call 
for leadership on the part of the federal Government in 
undertaking a progressive program of flood control in 
cooperation with the states. In view of the extent in some 
instances of the burden upon state and local govern- 
ments in meeting their part of the costs ther e should be 
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some alterations in the law to cause the costs borne by 
states and their sub-divisions to accord more nearly with 
the local benefits to be expected. 

THE advance planning of public 
Planning and Exe- works has long: been deemed a 

necessity as a public guarantee of 
cuting Public Works efficient progress in providing for 

public needs and as a stabilizing 
influence on employment. The planning of public works, 
national, state and local, should be coordinated, and 
the planning and policy developing units should be com- 
posed of the administrative heads of those government 
agencies having the greatest experience in the planning 
of the various types of public works, supplemented by 
outstanding representatives of planning, design and 
construction from private industry chosen on the basis 
of merit and accomplishment. 



Highway Policies 



THE committee report on highway 
policies before the annual meeting 
is a timely restatement of earlier 
declarations, with some expansion in recognition of new 
conditions. The public welfare requires a nation-wide 
system of highways adequately improved and main- 
tained. Highway programs should be based on compre- 
hensive surveys, economic benefits of each highway, 
and proper relationship to the whole public budget, 
states being responsible for highways of general use, 
and lesser political units primarily responsible for those 
of local use, Federal aid should be applied only to high- 
ways of general use. and should be matched by state 
funds, with suitable exceptions in states containing lariu' 
areas of federal land. 

Programs for highways of general use should be fi- 
nanced as far as possible by highway users through 
special taxes or fees, none of the proceeds of which 
should be diverted from highway uses. Through routes 
within municipalities should receive reasonable allot- 
ments of user revenues. Programs for local roads and 
streets should be financed from general revenues or 
property assessments, augmented by a share of user 
revenues proportional to use. 

INTERSTATE air transport, now 
Air Transport as a whole deriving two- thirds of 

its revenue from passenger and ex- 
Regulation press business, should be under 

appropriate regulation by the In- 
terstate Commerce Commission, With due protection of 
interests of existing operators, all common carriers 
should be required to obtain certificates of public con- 
venience and necessity. 



Federal Regulation 
of Transportation 



ALL interstate transportation for 
hire is affected with a public in- 
terest, and fairness to shippers as 
well as to competing carriers re- 
quires that all forms of such trans- 
portation should be under appropriate regulation con- 
fined to assurance of fair rates, adequate service and 
public safety, but avoiding interference with functions 
of management. 

All such regulation should be under the Interstate 
Commerce Oiiimiission, with st-paiate divisions to deal 
with different forms of transportation. In any reorgan- 
ization of government agencies the Interstate Commerce 
Commission should remain an independent body, re- 
porting directly to Congress. 

All common carriers should be required to obtain 
certificates of public convenience and necessity and all 
contract carriers permits to operate. Operators of one 
form of transportation should not be barred by law 
from operating other forms when properly qualified by 
obtaining certificates or permits as required for- other- 
applicants. 

The Interstate Commerce Commission should be re- 
lieved of its duty to maintain a comprehensive plan of 
railroad consolidation. Consolidation through voluntary 
action of r ailroad companies should be encouraged. Con- 
solidation or joint use of terminals and pooling of equip- 



ment and services should be developed through coopera- 
tion. 

The undistributed profits tax should be made inap- 
plicable to transportation enterprise.* regulated as to 
rates and charges and needing to reinvest substantial 
parts of their earnings in modernizing plant and equip- 
ment and to reduce indebtedness. 



Supreme Court 



ON EARLIER occasions when pro- 
posals have been made with respect 
to the member ship and jurisdiction 
of the United States Supreme Court, the Chamber has 
declared its position in unmistakable terms. Questions 
of cr itical importance have again been raised and occupy 
the attention of the whole country, It is, therefore, most 
appropr iate for us to restate as applicable to these cur- 
rent conditions the positions which the Chamber has 
consistently maintained regardless of the source of 
proposals. 

Experience has demonstrated that ours is the best 
Form of government yet devised for a free people. The 
three departments of government — the legislative, the 
executive, and the judicial each has its separate func- 
tions. There should be no encroachment by any one de- 
partment upon the functions of either of the others The 
judicial department must remain free and independent, 
without any degrve of effort on the part of either the 
legislative department or the executive department to 
affect the exercise of judicial functions. 

We therefore oppose ever y measure which has as its 
purpose influence from the legislative or executive de- 
partments upon the decisions which the Supreme Court 
will render, in whatever terms such measures are 
couched, whether in relation to the number of mem hers 
of the Supr eme Court or otherwise. Neither the legisla- 
tive will nor executive direction should in any degree 
replace judicial independence in the discharge of judicial 
duties. For like reasons, we oppose any effort by other 
branches of the government to minimize the power, or 
diminish the jurisdiction, or limit the method of deci- 
sion of the Supreme Court. 



Corporate Surtax 



THERE is a growing accumulation 
of evidence that the tax on undis- 
tributed corporate earnings in its 
actual operation produces unevenness in taxation, re- 
stricts normal business development, limits the growth 
of small enterprises, and retards increase in employ- 
ment. 

l( this tax is to be retained, Congress should at once 
give consr deration to alleviating some of the outstand- 
ing hardships and inequities which are apparent. Al- 
leviating measures should include allowances not now 
permissible for losses and reasonable reserves actually 
established to the end that taxable income and true in- 
come may correspond more closely: allowance for rea- 
sonable amounts actually expended for improvements 
and necessary expansion; amounts set aside to meet 
contractual obligations or restore depleted capital, and 
provisions to carry tosses forward a reasonable number 
of years. 



Capital Gains 
and Losses 



THE present law which taxes capi- 
tal gains at prevailing income-tax 
rates, while limiting the right to 
deduct losses, is both on its face 
and in application unfair and in- 
equitable. The economic effects are emphasized by the 
present high tax rates on gains which discourage sales 
of capital assets, thus creating an artificial and unwhole- 
some situation, with losses in tax revenues. 

In principle, both capital gains and losses should be 
ignored for income-tax purposes. 



ON DECEMBER 30, 1936, a con- 
vention between Canada and the 
United States was signed for recip- 
rocal concessions with respect to 
tax levied by one upon income de- 
rived from a source within its borders by a resident of 
the other. This action is in accordance with provisions 



Income-Tax Conven- 
tion With Canada 
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advocated by the Chamber for reduction of double taxa- 
tion, and in promotion of good relations between the two 
countries, The convention should be ratified. 

ESTIMATES of unemployment on 
Employment H national basis are necessarily in- 

accurate and lend themselves to 
exaggerations. Experience with attempts to obtain ac- 
curate figures on unemployment through census methods 
has been disappointing. It is therefore urged that imme- 
diate emphasis be placed upon employment where 
emphasis belongs. 

Employment is necessarily a local matter, with many 
local variations, seasonal and otherwise. It is now clear 
that employment has progressed to a point where pri- 
vate enterprise will require workers now on work-nliri 
projects as they can be trained in accordance with t hru 
abilities. Work relief as provided by the federal Gov- 
ernment should be brought to a close through those 
gradual steps which should always be taken when ad- 
justments are to be made upon a considerable scale, and 
there should bo expansion of facilities in the states and 
communities for young people, and for workers desiring 
to increase their skill, to obtain training that will tit 
them for employments through which they can increase 
their standards of living in accordance with their own 
capacities and diligence. 

EFFICIENTLY operated employ- 
Employment ment exchanges perform a valid 
_ . and useful economic function, 
Exchanges Operation of free employment 

agencies is a proper function for 
state and municipal governments. 

FOR CONCERN of employers for 
Employee-Employer the welfare of their employees, and 
concern by employees for the wel- 
fare of their employers, there can 
be no substitute. Neither measures 
nor policies which ignore this essential fact can bring 
the benefits to those who are directly engaged in pro- 
ductive enterprises and to the public that should accrue 
from employment in useful work in all of its forms. 

To assure maintenance of public order all persons — 
employers, employees or others should be equally and 
immediately amenable to the laws existing in all states 
against breaches of the public peace. 

The laws of the states should be extended to include 
provisions directed specifically against concerted action, 
whether or not accompanied by disorder, directed by in- 
dividuals, groups, or organizations to bring any degree 
of coercion through economic channels upon the public 
or upon public authorities — legislative, executive, or 
judicial. 

Inasmuch as corporations are not permitted to make 
political contributions, it should be in order that em- 
ployees' organizations be similarly restricted. 

Protection of personal rights should be maintained 
against all unlawful interference. 

Every form of coercion and intimidation should be 
outlawed in order that each person may be safeguarded 
in his decisions with whom, if anyone, he will associate, 
in lawful w r ays and for lawful purposes, in connection 
with his occupation or business and in all other con- 
nections. 

The right to picketing should be limited to giving 
information and should not be permitted to include any 
actions that will cause reasonable apprehension in the 
mind of any person that there will be injury to himself, 
or any members of his family, personally, or with re- 
spect to property, business, or employment* 

With regard to public utilities, employers and em- 
ployees should be held amenable to an orderly procedure 
for settlement of all employment disputes through ar- 
bitration. 

3trikes and lockouts should be placed beyond any 
possibility of occurrence in the relations of the Govern- 
ment — federal, state and local — and its employees. 

As the public, wage earners, and legitimate labor or- 
ganizations are all affected by, and should be protected 



against, irresponsible action in labor controversies, both 
organizations of employees and organizations of em- 
ployers, negotiating labor agreements, should be pub- 
licly registered. 

It should be recognized I hat unfair labor practices by 
employees' organizations are possible and may be as 
productive of labor strife as the acts of employers now 
prohibited by the Wagner Act* The administration, 
therefore, of laws should recognize this fact and rulings 
should be governed thereby. 

The Board of Directors should immediately make 
provision for presentation of the desirability of amend- 
ments to the National Labor Relations Act which will 
safeguard and protect the interests oj employees, em- 
ployers, and Ihe public by defining labor practices which 
are unlawful when engaged in by employees, employers, 
or other persons, Legislation should also be urged that 
will establish responsibility for the acts of labor organi- 
zations. 

VOLUNTARY measures for giving 
Social Security Act to workers greater security in their 
old age and against the hazards of 
unemployment have been previously advocated by the 
Chamber as being advantageous both to employers and 
employees and in the public interest. The Social Security 
Act is a federal legislative enactment for such purposes. 
In the present Act, however, are provisions which, if left 
unchanged* would jeopardize the accomplishment of its 
purposes. 

If legislation is to continue to be used for providing 
pensions to aged workers upon retirement from employ- 
ment, the operation of a compulsory, contributory, old- 
age benefit plan for employees of industry and commerce 
offers a means for obtaining general and uniform ap- 
plication. Consideration of extension of the present sys- 
tem to other classes of workers should await the work- 
ing out of successful administrative procedures and 
correction of defects in the financial structure of the 
system. 

In the federal old-age benefit plan there should be 
avoided any appearance of dependence upon actuarial 
reserves for the reason that such a procedure is incon- 
sistent with government operation of such a benefit 
system. Sums currently collected in taxes beyond the 
amounts currently disbursed for benefits should be re- 
garded as liabilities and should be clearly shown as such 
in the published statements of the government's financial 
position. 

To avoid accumulation of a reserve fund inconsistent 
with government operation, there should he prompt 
amendment of the law to retain the special taxes on 
employers and employees at the initial rates of one 
per cent each for at least ten years. Subsequently tax 
rates should be so adjusted as to place the plan substan- 
tially on a pay-as-you-go basis, with suitable provisions 
for a moderate contingency reserve to offset fluctuations 
in current tax receipts. 

The proper purpose of government-operated pension 
measures is to enable workers upon reaching retirement 
to avoid dependence upon public relief. This purpose 
should be maintained, and there should be reliance upon 
private plans and individual savings for any supplemen- 
tary income for retired workers. All payments made by 
employers and employees in the form of contributions 
to private employee-benefit plans, and all benefit pay- 
ments to recipients should be free from taxation — fed- 
eral and state — in order that all money intended for the 
benefit of workers will be devoted to that p'urpose ex- 
clusively. 

The federal unemployment compensation tax im- 
posed upon employers' pay rolls extends beyond the 
compensation of those classes of employees who by 
reason of the scale of their wages presumably would 
be in need of assistance in the event of intermittent 
unemployment. The basis of this tax should be made 
the same as the basis for the other federal pay roll tax — 
ie,, earnings up to $3,000 a year for any employee. 

State unemployment compensation laws contemplated 
by the federal provisions as to unemployment should 
contain provisions for differential tax rates to provide 
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an inducement for enterprises and industries to main- 
tain the highest ptaclicable decree of stability of em- 
ployment* 

Contributions by employees covered by federal and 
state plans for old-age benefits and unemployment bene* 
fits should always be required. 

POSITIONS taken through refer- 
Antitrust Lows cndum five years ago with respect 

to antitrust laws are reaffirmed 
There should be such modification of the antitrust laws 
as would make clear the legality of agreements increas- 
ing the possibilities of keeping production in proper 
relation to consumption, with protection of the public 
interest at all times through government supervision of 
such agreements. There should likewise be opportunity 
for business concerns desiring to combine to ascertain 
fiorn a suitable government authority whether or not 
Uo n will be violation of the antitrust laws. 

The circumstances of the natural -resource industries 
warrant special treatment for them. 

THE PRINCIPLE of the trade 
Trade Relations practice conference procedure of 

the Federal Trade Commission is 
endorsed as a useful and proper means of promoting bet- 
ter standards of business and the elimination of unfair 
competitive practices. There should be a full examination 
of the possibilities of the trade practice conference pro- 
cedure by each industry desirous of raising the level of 
its competitive standards, in order that it may properly 
evaluate the benefits which this method offers under the 
conditions confronting the Industry involved. 

THE FEDERAL legislation of 1936 
Robinson-Potman Act known as the Robinson-Patman Act 

amplifies the earlier provisions of 
the Clayton Act with respect to differences made by sel- 
lers of merchandise in commerce. The drafting of any 
statute undertaking to establish criteria in so many 
lit ids and under so many diverse circumstances has left 
such uncertainties that sellers in every field are entitled 
to have the applications of the statute made plain. The 
Federal Trade Commission has initiated a series of ex- 
ploratory cases, through which it is hoped the numerous 
provisions of the law will be judicially interpreted. 

While this process is going forward, manufacturers 
and merchants should be free from the menace of treble- 
damages, and there should be no further attempts to 
enact other legislation of this type. We accordingly be* 
lieve that Congress should take action to permit the 
remedies of three-fold damages at private suit to be 
available only as to those practices which are used after 
they have been found by the Commission, with concur- 
rence from the courts, to come within the prohibitions 
of the law. We believe also that enactment of additional 
federal or state legislation respecting price differences 
should be postponed until the practical applications of 
the Robinson-Patman Act have been worked out, by the 
Commission and the courts, and uncertainties which 
now exist have been replaced by definite standards that 
all can be expected to understand and follow. 

PROPOSALS for legislation which 
Price-Making Methods would attempt to deal with methods 

used by manufacturers and mer- 
chants in leaching their selling prices, by forbidding 
selling at delivered prices, have been carefully examined. 
Such a prohibition would restrict the sources of supply 
available to buyers, restrict competition in other ways, 
tend to raise prices, and restrict markets for sellers. 
Any attempt, through legislation or otherwise, to pro- 
hibit selling at delivered prices should be opposed. 

IN ORDER that every part of the 
Interstate country may have its greatest op- 

- _ portunity it must have the fullest 

ie Barriers possible access to all parts of the 

domestic markets in the United 
States. Preference established by law, discriminations 
against business concerns, corporate or otherwise* of 



other states, and movements to discriminate against 
products from a distance should have no place in the 
United States and are inevitably harmful locally as well 
as to other parts of the country. Business men should 
seek to have the laws of their states conform to the 
principle that no discriminatory impediment should be 
placed upon the normal and legitimate methods of mer- 
chandising within then borders the products of other 
states. 

IN ITS legitimate forms and meth- 
Reiail Merchandising OtfSi retail merchandising should be 

free from unjust and discriminatory 
laws, local, stale and federal. We condemn any such un- 
just and discriminatory laws, and recommend to busi- 
ness men's organizations in all the states that they op- 
pose all proposals for legislation which would contra- 
vene these principles. 

ALL STATUTES, state or federal. 
Supervisory Powers dealing with the supervision or reg- 
ulation of financial institutions and 
similar fields of business should define the powers given 
to the supervisory authority Where blanket powers are 
confer led by statute they are later elaborated in rules 
and regulations by the supervisory body, not subject to 
the review of the legislature conferring the powers. In 
effect, such rules and regulations become law Le^iwhi.- 
tion should not occur by regulations, but by statute, 

VALUED policy laws, which make 
Valued Policy Laws the full amount of the face of a 

fire insurance policy the legal meas- 
ure of damages in the event of loss rather than the 
actual loss sustained, are unnecessary and of no hvnelit 
to claimants. They contravene the basic theory that the 
fire insurance contract is one of indemnity only; furnish 
temptation to arson for profit* and aggravate the al- 
ready excessive fire waste* 

WORKMEN'S compensation laws 
Workmen 1 * were designed to replace liability 

due to negligence with liability re- 
Compensation Laws gprffam of fault. Particularly m 
recent years, workmen's compen- 
sation has been extended to private benefits that belong 
in the field of health, accident, old-age, and even unem- 
ployment insurance. Amendments made in such laws 
and administrative rulings have gradually in many in- 
stances made benefits unduly high in relation to wages. 
Inclusion of occupational diseases has likewise increased 
costs. Legislative proposals in the states should be op- 
posed by business men and their organizations whenever 
such proposals would cause workmen's compensation 
laws to be utilized for purposes other than those impor- 
tant purposes for which this type of legislation has been 
enacted, 

MANY other subjects were re- 
Other Subjects ferred by the annual meeting to the 
Board of Directors in order that in 
each case such further provision as may be appropriate 
may be made for examination and study to bring out 
any reasons for action which should be taken at a later 
time. 

These were : 

Corn Utilization Research. Crop Insurance, Control 
of Atfricuttural Production, Tariff Determinations in R< - 
lotion to Domestic Agricultural Production, Alaskan Air 
Mail. Aliens in the United States, A mt ■nean j'rJf ton 
Cable Rafts, Child Labor Amendment ( Export Trade 
S tut in tit s , Goi er nmettt Co m pe tit ion, Gi a t n El e i a t o r s , 
Home Census, Home Ownership, Luke Michigan and 
Saint Laurence Seaway, Loans for Industrial Construc- 
tion, Railroad Rates, Referendum No. 58 , Referendum 
No, GO, Sanitary Agreement with Argentina, Excist 
Taxes on Imports, Excise Taxes on Automobiles, etc., 
hit* i national Pre f erf nttai Tariffs. Western Development 
Program, Tourist Travel, Imports of Sugar, Trade 
Agreements, Unemployment . Merchant Marine, Con- 
solidated Returns. 



The Hotel 



By LESTER VELIE 



Blooms Again 



IMPROVEMENT in the hotel bus- 
iness is good news for business 
generally because few other indus- 
tries so accurately register the coun- 
try's economic pulse. Here are some 
of the reasons for the improvement 
and some of the problems it brings 




JUHI» ADAMS QA\ 

Pressure for rooms has led to es- 
tablishment of the "dub lounge" 
where guests waiting for rooms 
may change and balhe 



■ HE time is eight o'clock any Mon- 
day or Tuesday morning. The place is 
Manhattan's skyscraper New Yorker 
Hotel. Into the lobby hasten porters 
who remove lounging chairs and 
clear a wide area. Almost on their 
heels from half a dozen entrances 
scramble travelling salesmen and 
pert commercial buyers. In no time 
at all they form four jostling queues 
that flow from the room clerks' win- 
dows out across the lobby. Nimble 
fingers start slipping room cards in- 
to crowded racks faster than you can 
say "room with bath, please." 

Change the time and place but re- 
tain the scene, and you can fit it into 
hundreds of representative hotels 
throughout the nation. It is part of 
the exciting picture of reviving hotel 
trade — so exciting that the nation's 
hotel men are still shaking their 
heads at the wonder of it. 

Take room occupancy for instance. 
For 1936 patrons took 93 per cent as 
many rooms as they did in 1929. In 
doing so they filled an average 65 
per cent of available hotel space. 



Returning good limes put travellers on the road, boosted hotel 
businCM, inspired #1 56,000,000 program of modernization 



This figure is important, because 
65 per cent is just about what hotel 
men consider normal hotel occu- 
pancy. True, rates have not moved 
forward as smartly as demand for 
rooms. They are still 75 per cent of 
the prices charged in 1929, but they 
are up four per cent over 1935 and 
are moving up rapidly. Furthermore, 
income from restaurants has cata- 
pulted to within 11 per cent of the 
1929 boom showing. Income from 
wines and spirits, which sped the res- 
taurant comeback, is now making it 
possible for hotel men to look tax col- 



lectors in the eye, and even on occa- 
sion to wave an unembarrassed greet- 
ing to bondholders and mortgagors. 

These facts indicate the upward 
surge of a long suffering industry. 
Much more impressive, however, is 
the fact that the industry this year 
is spending $136,000,000 on mod- 
ernization. That is to say that Ameri- 
ca's ninth largest industry this year 
will spend money as it never has be- 
fore to refurbish buildings: to install 
air conditioning ($2,200,000); to 
stock up on new furniture ( $23,790,- 
000); to install kitchen equipment 
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I $14,000,000 1 ; to replace 
china, glassware and a score of ot her 
hotel needs, Last year's moderniza- 
tion bill, considered epochal at the 
time, totaled only $100,000,000. Nor- 
mally hotels spend 50 to 60 millions 
yearly for replacements. 

The prospective spending of §136,- 
oimi.ooo is at course big news to 
contractors and merchandisers who 
benefit directly from hotel buying. 
But it is just as good news to business 
generally, because no industry better 
registers the economic pulse of the 
country than hotel keeping, and a 
thriving hotel business indicates a 
healthy state of affairs all around. 

Consider 1933. For the men who 
manage the nation's hostelries the 
low that year was a doleful low in- 
deed. Ruefully they watched nine out 
of every ten hotels in the country fall 
into financial difficulties which even- 
tually led to reorganization or to 
deals with bond or mortgage holders. 
Paradoxically, mortgage defaults and 
subsequent reorganizations eventual- 
ly proved a boon, since hotel proper- 
ties gravitated to strong financial 
hands of first mortgage holders. 
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:isuranee men, who prompt- 
ly spent substantial sums to rehabili- 
tate run down properties. 

In the first half of dark 1933, out of 
every 100 hotels. 32 failed to earn 
their taxes, and 15 out of every 100, 
after meeting operating expenses 
(exclusive of taxes and interest), 
lacked funds with which to pay 
wages. Appearance of the Blue Eagle 
that year, and the resulting boost in 
Iftbor costs, piled the last heavy straw 
on the hotel industry's straining 
back. Luckily repeal unloosed a 
freshet of new income which offset 
partially the NRA load. 

Operated for employees 

TYPICAL of the times was one large 
trust company which operated five 
sizable hotels solely for the benefit 
of employees who accepted as pay 
whatever remained after actual op- 
erating costs such as heat, light and 
telephone were paid. The trust com- 
pany was humane, to be sure, but the 
fact that the hotels remained open 
also illustrates the tenacity with 
which hotels cling to life. Relatively 



fore the signing of the Declaration of 
Independence, It still flourishes after 
237 years of crowded life* 

The hotel industry's depression 
travail was no ordinary cyclical ail- 
ment. Even before 1929 the business 
of dispensing hospitality suffered two 
hammer blows which sent it stagger- 
ing into a slump* These hammer 
blows were overbuilding and prohi- 
bition. 

The rash of boom time building 
fnrred average mora oreupaney be 
l«>w the 70 per cent level whieh marks 
the dividing line between profits and 
losses, laid a dead weight on rates. In 
HKi'J, hotels were seldom more than 
half full, and rates which had aver- 
aged a little more than $4 a room in 
11C27 slumped to an average $2.88. 
Prohibition was equally devastating; 
it darkened restaurant properties, 
drove hotel patrons to speakeasies. 

Hotel men could do little about 
overbuilding. They could and did do 
much about prohibition. In 1932 the 
American Hotel Association organ* 
ized a repeal committee, put in charge 
the energetic Arthur L. Race of the 
Copley Plaza of Boston. With the zeal 



Return of h'^.il liquor 
rrvivv<J ri-it.iur.mt ,im] 
ball room business 



Hotels turned artists |ous*' 
to dtrcorjti- bar*, lu-pi re- 
peal organisation intact to 
preach moderation 





few were shut down 
during the depression 
for the important rea- 
son that hotels cannot 
be adapted to any ot her 
business purpose. 

If you are inclined 
to doubt that hotels 
cling to life, consider 
the Beekman Hotel at 
Rhinebeck, N. % 
Founded 76 venrs be- 



of a eruaader, Race formed com- 
mittees in 4S states, organized hotel 
employees into effective political 
shock troops. With representatives in 
Washington and literature on the 
desk tjf every state and federal office- 
holder, the hotel men helped win re- 
peal. 

Then the hotel men translated the 
intelligence and energy with which 
they had fought prohibition into real 
( Continued on payr / f 
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Burroughs 



NEW FEATURES 

in the 

ENTIRE LINE OF 
BURROUGHS 
CALCULATORS 




A small six-column calculator For 
handling small amounts. It assures 
low equipment costs where a machine 
of larger capacity is not required. 




The many styles of Burroughs Cal- 
culators include machines of si*, 
ten and fourteen column totaling 
capacities, Fractional keyboards, 
electric or hand operation. 



Burroughs Electric Calculator with 
Simplified Subtraction. Hew speed, 
new quiet operation, new style. Ten 
and Fourteen column capacities. 



ELECTRIC DUPLEX 
CALCULATOR 



TWO TOTALS 

The individual totals 
In the Front dials are 
transferred electri- 
cally to the rear dials 
where they accumulate 
into a grand total 




FAST. . . QUIET 
ELECTRIC 



DIRECT 
SUBTRACTION 

A mere touch of this key sub- 
tracts an amount directly 
From the grand total without 
the use oF complements. 




Provides a faster, simpler way to accumulate individual calcu- 
lations into a grand total. Direct subtraction, fast electric 
transfer, electric clearance, and positive electric key touch 
speed up the work and enforce accuracy. Other Burroughs 
Calculators of various totaling capacities also have new fea- 
tures, new advantages and new styles; thus, you can select 
the one that will give you the shortest, simplest operation 
on your particular job. For a demonstration or complete 
information, telephone the local Burroughs office, or write— 

BURROUGHS ADDING MACHINE COMPANY 

6iHt, Ml (iMJ V.Ut LKVARU I KIROIT, MIOiUiAN 



THERE'S A BURROUGHS CALCULATOR FOR EVERY TYPE OF CALCULATING 



Mr. 



Ball's Ambition 



By HERBERT COREY 



THE MAN who bought the 
tangled Van Sweringen prop- 
erties because of "friendship" 
has rid himself of o huge tax 
burden 



\s HIS seventy-fourth year 
George Alexander Ball did a spec- 
i:k ular thing. He bought for two 
millions of his own dollars the 
control of the $3,000, 000,000 Van 
Sweringen railroad empire. 

In hia seventy-fifth year he did 
another spectacular thing. He gave 
that control away. By this time it 
was worth $0,375,000 spot cash. 

Why did he buy it? Why, hav- 
ing bought it, did he give it away? 

I think I have the answers, I 
had a long talk with Mr, Ball after 
the two Van Sweringen brothers 
— Oris P. and Mantis J. — died, and 
he found himself the operator as 
well as the controller of the prop- 
erties. He told me then why he 
had bought control of the empire, 
as every newspaper writer and 
United States senator and wailer 
against the wall has called it. From 
that statement I think I can de- 
duce with accuracy his reasons for 
changing the form of his control. 

He bought the control because he 
thought it a fine, public-spirited, pa- 
triotic thing to do. 

He turned it over to a charitable 
organization because he was fed to 
the teeth with federal taxes. As he 
said, if all a man's profits are taxed 
away from him and he only retains 
his losses he loses ambition. He did 
not get into the Van Sweringen mud- 
dle to make money. 

But he did not want to be be* 
devilled by tax gatherers during his 
life and his estate saddled with an 
enormous tax charge after his death, 
merely because he had tried to do 
something fine. 

If I am wrong in my estimate of 




George A. Ball 



Mr. Ball and his reasons I am sorry. 
But I do not think I am wrong. 

"It seemed to me/' said George 
Ball, "that some one had to do some- 
thing. It seemed to be up to me," 

The Van Sweringens were at the 
end of their string. They could not 
raise another dime. The fate of rail- 
roads covering 28,000 miles and of 
properties with a potential valuation 
of $3,000,000,000 was at stake. 

"If those properties were sold in 
the open market some of them might 
go at the eighth bid — the lowest al- 
lowed on the stock exchange. They 
might fall into the hands of crooks 
and amateurs and chisellers and be 
destroyed. .Something like 25.000 peo- 
ple had been working for the Van 
Sweringens in the city of Cleveland 
alone. No one can say how many of 
them would find themselves out of 
work. No one could say how many 



other people elsewhere 
would lose their jobs. If 
that huge, tangled, compli- 
cated mass ot pmjurihs 
were to be overturned, the 
ruin might embrace the na- 
tion itself. We were just 
then beginning to see a 
chance of regaining our 
vanished normality. Anoth- 
er smash mi^ht haw scl us 
back — who knows for how 
long? Who can say how 
much harm might have 
been done?" 

Values came hack 

BALL bought control ami 
^ ] after a time values began to 
come back. He was called 
before a senatorial com- 
mittee to explain this. What 
he had thought was a good 
thing to do began to wear 
a sinister aspect as the fact 
developed that he might 
make a profit. He was put 
on the witness stand and 
made to admit that he did 
not know much more about 
the Van Sweringen proper- 
ties than the brothers had 
told him. It would take a year to get 
even a superficial knowledge of the 
empire. There was the constant im- 
plication that he had been a go-be- 
tween in a doubtful transaction. 

On April 7, 1937, Ball gave out a 
terse office memorandum in which he 
stated that he had created the George 
and Frances Ball Foundation lor 
"educational, religious and charitable 
purposes." The Frances of the Foun- 
dation is his wife. His daughter Eliza- 
beth is the third director. To it he 
turned over all his common stock in 
the Mid-America Corporation, which 
is the holding company created for 
the purpose of carrying his Van 
Sweringen investment. There are no 
restrictions on the Foundation's field 
of operations. Except for that free- 
dom, it is similar to the Ball Brothers 
Foundation, of which George A. Ball 
and his brother, Frank, were the 
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LARES and PENATES 

Household gods of the 
ancient Romans 




Lara — gods of Protection, 
So old that their origin is 
shrouded in mystery, They 
were first, gods of the culti- 
vated fields, then of the home, 
and also guardians of the city 
as a whole. 

PettaM — gods of Plenty, 
equally old. Supposed to pre- 
side over the storeroom, sup- 
plying rhe household with its 
needs. The city, conceived as 
a greater household, also had 
its Penates. 




Sketched Jruttt brim*? Jtpxirtnra *>f I.urw\ <tnti Pennies «r Metrortaiitatt Museum vf Art, A'fltf York City 



1 



N the days of ancient Rome every household 
cherished a J H tie set of family gods on which 
ihe welfare of the family was supposed to 
depend. 

Today the average head of a family depends 
on his own labors and thrift, plus something 
unknown lo the ancient*. The doubtful favors 
of the old pagan Lares and Feu ales are re- 
placed by the certainty of modern life insur- 
ance protection issued in a variety of plans to 
meet different need*. 

Under the Metropolitan Family Protection 
Plan yon can arrange to have a definite 
monthly income paid to your wife for a defi- 
nite number of years. One variation of this 
popular plan assures your wife $1(10 a month 




The Metropolitan issues life insurance in the 
usual standard farms, iiulit, iduul and group, in 
large and small amounts. It also iasues annuities 
and accident ami health policies. 
The Metropolitan is a mutual organization. Its 
assets are held for the benefit of its policyholders, 
and any divisible surplus is returned to its pola v* 
holders in the form of dividends. 



mm 



Mb 



for twenty years, should your family be left 
without you during the vital years while your 
children are growing up. These checks will 
arrive regularly, at a time when most needed 
to keep your family together, to pay house- 
hold expenses and to provide education for 
your eh i hire n. 

At the end of this Family Income period, your 
wife will receive §10,000 in rash or monthly 
checks — as she prefers. Protection may be 
provided in larger or smaller amounts — accord- 
ing to your family's needs. 

Ask a Metropolitan Field -Man to give full 
details about this exceptionally attractive 
plan. Phone the nearest Mrlt npolilan ofliee 
— or mail the coupon. 



Metropolitan lAte Iri-uruim- Company 
1 Madison Avenue, New York, N. V. 

Without plat int* niW'll undor any obligation, 
1 won til like to have information regarding the 
1 .in.i I ■> Protection Plan. 



nam£_ 



Auniu -s 



MM i. 



METROPOLITAN LIFE INSURANCE COMPANY 



Frederick H Ei kkk 

Chairman tif tin* llounf 



C)m Mihhtiv Aum I . fNt.w YoliK. N Y, 

Copyfuta. ty Mt-tffpUkUh Lilt ln»i»fjivt-f C^ttipa^y 



Lkkciy A. Li m o 

Pre^itltiil 



86 



NATION'S BUSINESS for June, 1937 



builders. This organization's field is 
confined to the state of Indiana. If 
Mr* Ball had not given away his com- 
mon stockholdings in Mid-America to 
a bona fide charitable organization 

He would have been compelled to 
pay the federal capital gains tax on 
the appreciation in value of the stock 
since he owned it — 

And at his death the book profit 
might have created a large tax liabil- 
ity against his estate. The apprecia- 
tion in value of the Alleghany com- 
mon stock, held by his Mid-America 
Company, is already about $8,000,- 
000. He is left, if the accepted state- 
ments are accurate, with 18,733 
shares of the 20,000 preferred shares 
of Mid-America. He has at least 
strengthened his position- The Gov- 
ernment's tax experts are no longer 
as dangerous as they at one time 
promised to be. 

Then Mr, Ball made another step 
forward. He had no desire to manage 
the Van Sweringen properties, either 
in person or through the religious and 
charitable foundation he had 
set up. He owns a somewhat 
synthetic wish that he might 
lighten his burden and stop 
spending his nights on trains 
and being, in general, ex- 
tremely busy. No one believes 
he wishes it very hard. Yet 
at seventy- five one does not 
eagerly add to one's burdens. 

Therefore the George and 
Frances Ball Foundation sold 
ils Van Sweringen stuck for 
S6.375.000 to three youngish 
business men. One of them is 
Allan P, Kirby, of Wilkes- 
Barre, Pennsylvania, who is 
an heir to a share of the 
Wool worth Company and a 
tradition of philanthropy. 
His father gave millions for 
the bettering of Wilkea- 
Barre and the neighboring 
country. The other buyers 
were the two senior partners 
of the New York Stock Ex 
change firm of Young, Kolbe 
and Company. The firm han- 
dles the Wall Street invest- 
ments of the General Motors 
Company, which fact must 
be regarded on Capitol Hill 
as pretty sinister. Messrs. 
Young and Kolbe and Kirby 
insist, however, that they bought the 
Ball Foundation's interests on their 
own account. The three men average 
around forty years old. They say can- 
didly that they must look over and 
study the Van Sweringen empire be- 
fore they make up their minds what 
to do. 

"O. P.,'* said Ball— O. P. was Oris P. 
Van Sweringen, the dominant one of 
the two bachelor brothers— 'should 
have gotten rid of many of the prop- 



erties he took over. But he had an 
odd, acquisitive streak. He liked to 
buy things, have things, keep things, 
and he did not like ever to let go of 
anything," 

Anions the properties are six great 
railroads. In the East there are the 
Chesapeake and Ohio, the Nickel 
Plate, the Pere Marquette, the Erie, 
and the Wheeling and Lake Erie. 
Barring the last, which is an im- 
mensely profitable link road, the oth- 
ers sat below the salt at the railroad 
table when the Van Sweringens got 
them. As Newton D. Baker said of 
the Nickel Plate; 

"It only ran often enough to be 
dangerous/' 

Even the Chesapeake and Ohio, 
with its tap into the great soft coal 
fields, was declining when the broth- 
ers took it over. All are now pros- 
pering. The siatement has been made 
that the eastern railroad properties 
earned their fixed charges one and 
three-quarters times throughout the 
depression. Except for matters quite 




Allan P. Kirby, one of the purchasers 
of Alleghany Corporation 

out of the Van Sweringen control, the 
five eastern roads would have been 
made over into the fourth great east- 
ern trunk system. The railroads and 
the LC.C. for a time believed that the 
four trunk plan would be a panacea 
for alt the railroad ills. The other 
three proposed trunks are the New 
York Central, the Pennsylvania, and 
the Baltimore and Ohio. 

The sixth road which George A. 
Ball controlled, as owner of the con- 



trolling interest in the holding com- 
pany which controls the Van Swerin- 
gen properties, is the Missouri Pacific. 
The Van Sweringens paid $100,000,- 
000 for control of the MOP just in 
time to discover they had bought into 
a panic. 

It was eight o'clock in the morning. 
At 7:30 I had registered at the Hotel 
Commodore in New York City. Miss 
Gertrude Barrett, who is George 
Ball's assistant at the Ball Brothei 
and Company's works in Muncie, Ind., 
had telephoned me the previous 
evening: 

"Mr. Ball is on his way to New 
York City. He will see you at your 
convenience tomorrow." 

Therefore the manufacturer and 
the reporter were on even terms of 
physical discomfort. My mouth 
tasted like a burned lemon pie. I 
telephoned the Hotel Biltmore to find 
nut if Mr. Ball, 75 years old, a good 
many times a millionaire, the pilot of 
the Van Sweringen properties which 
had figured in the most fantastic 
business romance ever writ- 
^ m ten, could by any possibility 
have arrived. A strong voice 
answered me. Neither a 
harsh voice nor an overly 
pleasant voice. The voice of 
a self-possessed and reserved 
man : 

"George Ball speaking." 
I said that I wanted to see 
him some time during the 
day. 

"Come right on over," said 
George Ball. 

He had bathed and shaved 
and had his breakfast and 
read the morning papers and 
talked to several people on 
the long distance phone and 
was ready to begin the day. 
No doubt this is possible 
when one gets up habitually 
at five o'clock or thereabouts 
and has not the slightest ob- 
jection to an upper berth. His 
breakfast had been a little 
water and a little toast and 
coffee and a little fruit and 
had probably been taken at a 
cafeteria because he does not 
like to be dawdled over. For 
the same reason he probably 
carried his bag to the Bilt- 
more's desk. He is tall and 
slender and gray and dresses rather 
formally and is incredibly active. 

"I may ask some questions you 
may not care to answer." 

"I will answer any questions/' said 
he. 

Ball has the air of a man who has 
dealt with hard problems all his life 
and likes them. He began on a farm 
with the rest of the five Ball brothers 
and about the first thing he did was 
to begin work. He has been working 



ION'S BUSINESS for June, 1937 




INDUSTRY", keen to adopt the latest 
technological equipment, often ig- 
nores the economy to be achieved 
by modern figure- work methods. 
Mr, V- L. Elliott, Comptroller of 
The Atlantic Refining Company 
in Philadelphia, and first Presi- 
dent of the Philadelphia Chapter, 
National Office Management As- 
sociation, has this to say of 
"Comptometer™ methods; 

"The Atlantic Refining Company 
has saved many thousands of dollars 
by the institution of a centralized 
"Comptometer* department and 
establishing standards of perform- 
ance. The increased efficiency re* 
suiting from a central consolidated 
figure- work department, combined 
with the accuracy, flexibility, and 



speed of 'Comptometer' method*, 
enables us to secure production, 
costs, sales, and statistical figures 
several days earlier at less ex- 
pense. Monthly earnings state- 
ments of our foreign and domestic 
Irunsactions are out by the 11th 
work day of the following month, 
""The bulk of all our figure work 
is handled by a staff of from 18 to 
23 operators using Standard and 
Electrical 'Comptometer* machines. 
Service and suggestions rendered by 
the local 'Comptometer' office are 
further reasons why you may count 
us among the 'more-than-satisfied" 
users of the 'Comptometer.'" 

The adoption of "Comptome- 
ter" methods is a dollars -ami -cents 
proposition. Why not permit a 



representative hi demonstrate in 
your office, on your job, how 
the ^Comptometer" can save your 
time and money? Telephone the 
"Comptometer" office in your 
locality, or write direct to Felt & 
Tarrant Mfg. Co., 1712 North 
Paulina Street, Chicago, Illinois. 




ModA K 
EUctric 
*Comptontfter** 




COMPTOMETER 

n*(r, u. s. Pit. oir. 
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ever since. 

"No time to go gallivanting to Eu< 
rope on pleasure trips." 

This is no) ill expression of sym- 
pathy, lnwv* f M" f ould not po 

sibly have had a more enjoyable life 
if In* lino* planned it in advance. One 

h « I • luil J U hi t . In do | hings, 

"Nothing is too small to Uttered 
' I j '«r - |: iij and nothing in big enough 
(o jic.ii . him," said nii* oj ]u j i n n<j 

Telephones .iikJ ir.iviK 

hi; f:. i he most d* 'irr mined user oi 
Mi*' telephone ni the country. Weil, 

III i yhi , he J i Olle - d I he mosl deter 

inim 'I user s, lb ; -ef-i nhoiit t he coun 
Iry in I he most formidable fashion, 
m n iflv CAtchiQg n train by a leeway 
ol Iwo minutea and being content 
with whatever accommodation he 
can get* So far an I know he never 

; ;k ■; I o/ ;i :il 1 1 1 room. I fe df rve i li m 
cm like Harney Ohtfield ;i ml talks 
business all I Ik 1 one When he goes 
} Idtni wilh h ta wife and daughter the 
chauffeur in I of i slow for bun H« ol 
ten leaven I In rai In catch a I r am nl 
a way station. Me in a prolific writer 
"I riot en to his friends which i mgc 
in terms I'rom uifJfJ Itumoi If* pi m 
usiing analysis, I lin interests are 
♦ Ktraordtiuiily wide 

"l read a story of yours in 
NATION'S UlJNINKHS" he Miticl, "about 



Mm- miniature couch content being 
conducted by the Fisher Hody Com- 
pany," 

ft had given him an idea. At 
Mum ie hi had heen mor c or ]t >; , • i,| f , 



Jim- had offered no opportunity foj 
expansion and (he five brother* be- 
«an to make tin oil earns. Then the 
! ni- nt expired on the 1 J if k top for 
M t: on \ \t ami I he hrol hei H began 



prllcd lo hike over the county fair to rnalo l hese household necessities 



grounds. Me wan considering institut- 
ing a comjjetii ion tot boy enfttmaii 

in the building ol rn mist nr . . of the 
oJfj hiahioned vehicles of tin- horse* 
and buggy days. fU wig at least toy- 
ing with the idea, Craftama&ihlp, he 



They baft moved lo Muncie 4 hub, he- 
< line ot a gd > of land and money hy 
the municipality. It wan a good bar- 
;:ain ori both hides. 

The IJ.'iIJs made money tjy the mil- 
lions, American housewiven boughl 



thinkH, hna been Mororwha( neglected Ma.Hfin jarn by the carload. The Halls 



m Mom counlry. N T or have wr* fprite 
'ivin i he boyM a chance, IJ, n not. 
I ]n«l;'« . f fie kind of n man who could 
eoddle iiml coax lln yourijo i -oio i 
tion. lajf Jje would ;;jve ii churn e 



branched inl o ot her businesses. Now 
adayM (hey mil t}ieir own zinc in their 
own mill by their own process and 
make Hien own nmber bankets antJ 
Mi< n coj i abated paper nliipping box- 



lo do IhiriKH ;iii<J lo find pleasure in '"^ They have factories in five other 



work. Me rorues from a workup 
I iimily 

They were Ohio folk to he^iri wilh. 
When the five brothers Mall ranged 
from Hchool to college age the family 
moved to ( 'anandaiejja, New York 
State. Money was scarce. The K;iJ3: 
were a good family and were* looked 
up lo liut I he boys had lo ko lo work 
They did this and thai individually 
until it occurred lo wane one ol them 
Dial more mi^ln be done if they op 
crated crillecliveJy, They had a dry 
cleaning est ablishmenl which wa . 
not i|uite successful and I hey made 
WQOdM tubs in which To ialT down 
ii li The Jacloj v burned. The h h tub 



BELLRINGERS 




Their Attention is Petrified 



Mn cnterpr l«ln^ filling Mlation op- 

ei i I I .iiimtr, ( "oln Uuh con 

• Iiim Ii .1 riia alalion to draw afd n 
lion hy the mere material of which 
II is htiUl M in made entirely 'U 
petrified wood which wan gathered 
nhoul ao inili-s .»mi(|i of Lamar. 



where il was discovered on the in 
luce The aiaUon tins heen in op- 
iiuMon ahout two yeaiN, yet tin* 
owner, "hlH" ftn»wa 4 has not lieen 
able lo learn whal kind <U I rees 
or wood (fie material was before It 
was pet lilted 



western cities and store their jars In 
huge warehouses in the winter when 
trade ia slack. 

They had worked Irani, flours 
mean I little fn them. They had been 
loreed to practise economies to meet 
pay roils. They still regard extrava- 
gance as folly. Hut they spent their 
money freely for educational inslitu- 
lions and hospitals and auditoriums 
and I own improvements. When banks 
wen* [ropping in 11*^1 I he Mall broth- 
ers guaranteed all deposits in the 
Merchants National liank and the 
Merchants Trust and Savings Com- 
pany in Murjcie. lietween tunes 
«h-orge Mull lias joined var ious clubs 
and perhaps for' various reasons. lie 
is a member of the Miami Jockey 
Club because a bankrupt friend asked 
him to fake over his stock. 

It is not necessary here to exam* 
me in detail the financial structure 
of the Van Swer mgens. It is enough 
U> say thai il was a risin-,; series ol 
holding companies. 

Carried by bankers 

AS L()N(i as the country was pros- 
perous the component parts could be 
protected. Kven when the profits of 
good times were replaced by the 
losses of had times, the Van Swer in- 
gen properties were not out of line 
wilh the rest of the country, Bui 
weak spots began to develop. Their 
hankers supported them for B time in 
the belief that the long series of mis- 
haps musl come to an end. Millions 
on millions were lent them. But in 
MKjri the bankers refused to cany 
the load farther. The explanation 
offered lo the senatorial committee 
covered a good deal of ground. 

They could lighten their income lax 
burden, lor one most impor tant thing, 
by taking their losses in the Van 
Sweringen affair. They could reduce 
their future liabilities. They could 
some whal slop the mouths of those 
who shouted that all bankers made 
money alt the time at the expense of 
t ( 'oM/iaard on /ao/r / )2 I 
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1400 G 
HAULS 



A TRUE 
"FISH STORY" 

By LOWELL THOMAS 



' Talk about strange cargoes. 
Listen to this true 'fish story/ 
Out in Martinsville, lnd.„ is 
the world's largest goldfish 
hatchery. The principal mar- 
ket, NewYork City, is a thou- 
sand miles away. To make 
this jump the Grassy fork 
Fisheries built a special tank 
truck, a ten-tire giant that can 
haul 200,000 fish in one load. 

"To protect this precious 
shipment, the truck is heavily 
insulated. A special engine 
drives a compressor, forces a 
constant stream of air through 
the 1400 gallons of water. 

CAN'T TAKE CHANCES 

"Once a week in zero-weather 
January or broiling July this 
big truck makes the eastward 
journey* Carries fish for the 
Ease, rare specimens to go 
aboard Atlantic liners. They 
must 'bring 'em in alive.' 
Delays would be costly. You 
can't take chances on tire 
failure with a job like this. 

"But they tell me they just 
don't have tire trouble with 




Goodrich 
Triple Protect- 
ed Silvertowns. 
Not one sidewall 
failure! And they run up 
tremendous mileages. 

*'I n ail my travels I've noticed 
that on the toughest truck- 
ing jobs you usually find 
Goodrich Silvertowns." 

*■ * t 
Lowell Thomas is right! 
Where the going is hardest 
Goodrich is first choice. Good- 
rich Tires are being tortured 
in heavy forests under crush* 
ing log loads of 15 and 20 
tons, through burning des- 
erts on fast schedules at 130 p 
temperatures — over jagged 
rock in coal mine opera- 
tions—in the army through 
ditches and underbrush, o» uq 
road at all! And they take this 
punishment in their stride. 





Goodrich Silvertowns are Triple Pro- 
tec ted in the side wail — built with an 
invention thai checks BO% of a!) pre- 
mature failures. Only Goodrich gives 
you this 3 -way safeguard: 

P LY F I E X — distributes stresses 
throughout the tire— prevents ply 
separation— checks local weakness. 

PL V- LOCK — protects (he tire from 
breaks caused by short pJies tearing 
loose above the bead. 



l 



O 100% FULL-FLOATING CORD — 

V elimi nates cross cord s from aitpi ies 
—reduces heat in the tire 12%. 

On your trucks, too, you can get a new 
free dot n f r om r oad d el ay s a n d b i g r e p a ir 
billsand at the Same lime increase mile* 
age with Triple Protected Silvertowns, 
See the Goodrich dealer and start s.iv- 
ing. Or write The B. F. Goodrich Co,, 
Akron. Ohio and Los Angeles, Calif. 



Goodrich^tt^Silvertowns 



SPECIFY THESE NEW SILVERTOWN TIRES FOR TRUCKS AND BUSES 



No Business Can Escape Change 



New products will continue to 
be born as long as they profit 
both maker and user 



1 • STENCIL LETTERS are now available with a new, 
flat edge lock so that they may be easily assembled to make 
words or phrases and as quickly taken apart. . . . 

2 • A NOVEL device to slip under doors keeps them open 
yet prevents them from opening wider. It has a flat spring on 
rubber feet; gives the effect of a double-wedge. . . . 

3 • WASHERS of assorted sizes need not be stocked if a 
new hand punch is used. It makes more than 150 washer 
sizes from leather, cork, rubber, and similar materials. The 
machine has 18 hardened dies on an eccentric turret plate 
The centering system insures concentric punching, . . . 

4 • A NEW compound for mixing with paint U said to 
make practicable the painting of wet or moist surfaces, j^r 
ticularly iron and steeL After counteracting the water, it does 
not affect the paint. . , „ 

5 • A PAINT-LIKE plastic may be applied to a solid sur- 
face without binder sizing, is colored any shade desired, then is 
applied with brush, trowel, or spray gun. It can be metallized 
to any metal finish, also worked up into varying textures and 

designs. , , , 

6 • METAL TRAYS for photographic and similar work 
resist common and do not cause fog. They're long-lasting, 
yet light and strong. . . , 

7 • THE MISSING button or torn buttonhole is eliminated 
by a new type snap fastener which ean*t rip off or break in 
tile laundry. Applied now on men's shorts only, other garments 
are likely users. . , . 

8 • A LIGHT-WEIGHT electric fan has a wire base de- 
signed so that it may be hung on any convenient hook or stood 
on any level surface. Rubber feet prevent creeping. . 

9 • A SYNTHETIC substitute for tile In bathrooms and 
kitchens is said to be resistant to acids and alkalis, and dur- 
able yet inexpensive. Available in five colors. ♦ . . 

10 • A NOVEL lire defecting device is wholly contained in 
a vacuum tube which protects it against dust, air, and tam- 
pering. Unusual sensitivity and accurate calibration are also 
made possible. . . . 

11 • A LINE of miniature electrical instruments for alter* 
nating current, direct current, and radio frequency has been 
designed to provide JnterchangeabiHty of parts allowing short 
delivery schedules on special and semi-standard forms, Am- 
meters, mllltammeters, voltmeters, and others .if rated at 750 
volts. . , p 

12 • ROLLER CONVEYORS built to stand the impact of 
rough loading, have the rollers mounted on spring bases. They 
also distribute the weight evenly even when the bottoms of 
racks are warped 

13 • SMALL OBJECTS are effectively displayed inside a 
fortune teller's crystal ball which is made transparent by the 
approach of a person. By the same method a mirror may be 
made transparent for larger displays, . . . 

14 • A NEW controller for electric industrial trucks pre- 
vents starting in the higher speeds and prevents reversing 
except from a standstill or slow speed. It Is said to reduce 
maintenance and save both truck and battery 



15 • SCHOOLS SHOULD be made safer by a new five-foot 
nafllc :~ign which represents a traffic officer holding a "slow'* 
>L^n. Il is in unded to be inkni down out of school hours so 
that motorists will not, through familiarity, tend to disre- 
gard it. . , . 

16 • A CONTROL valve for vacuum brakes on trailers per- 
mits varying decrees of brakcage power without fanning the 

control. A gauge shows the amount of power being used. . . . 

17 • FOR CLEANING and renewing the white on shoes 
and other white leather there is now a specially treated sponge 
and a cake of re-whitening material— attached In one con- 
venient unit to a handle. . . , 

18 • A NEW iron thermostatically controlled is calibrated 
and marked so that it is necessary only to set the dial for the 
fabric- silk, wool, cotton, or linen— to obtain the correct iron 
ing temperature. The cord is permanently attached for longer 
life and on the side to keep it out of the way. . , , 




19 • A NOVEL marking for golf balls is said to give the 
average hitter quicker "gvi up'* without loss of distance. It'* par- 
ticularly good, the maker says, in head winds, tail winds, cross 
wind*, or no winds. . , . 



20 • A NOVEL metal awning- aluminum, bronze, or stain- 
less steel, or in colors ss built in sections which may be 
opened like a Venetian blind When let down close in the win- 
dow, it serves as a Venetian blind, or, closed, as a shutter. The 
awning sections are held (is inly and ULCittfclessly. A control i.s 
inside the window. . . . 

21 • A REPEATING air pistol designed for adults' target 
practice uses very small shot for safety yet is accurate at close 
range. . . . 

22 • A COMPACT, portable brightness meter has been de- 
veloped which measures from five thousandths to 50,000 foot- 
lamherts— the brightness of highways at night to bright 
righting fixtures. The scale is marked m candles per square 
inch and also in foot-lamberts. , . , 

23 • DETACHABLE AMMETERS and voltmeters are be- 
ing developed to plug into an electric line as detachable watt- 
hour meters do. Single instruments can be mounted an the 
wiring conduit without other support. Load conditions can be 
studied with marked reduction i>f installation cost on Instru- 
ments, . . 4 

— WillaroLl Hammkk 

Ewtoh's Note- This material is gathered from the many 
sources to which Nation's Bosmttl has access and from the 
flow of business news into our offices In Washington, Further 
information on any of these items can be had by writing us 
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WHEN you revel in the comfortable cool of an air con- 
ditioned room, pay a moment's homage to mankind's 
greatest friend . . . electricity* Without electricity, or to 
be a bit more accurate, without electrical control, there 
could be no air conditioning. Electrical control makes air 
conditioning automatic, dependable, practical. It makes 
fans, pumps, and compressors start and stop automatically 
as needed. It supervises, it systematizes, it protects. 

Electricity and Motor Control . . . these are the twin 
wonders that go about the world hand-in-hand, making 
it a better place in which to live. And always where you 
find them doing something new, something better, there 
you will find the name of Cutler-Hammer, Pioneers in the 
Development of Electric Control Equipment, 
CUTLER -HAMMER, Inc., Pioneer Manufacturers of Electric 
Control Apparatus, 1251 St. Paul Avenue, Milwaukee, Wis. 




On the largest air condi- 
tioning systems luch as the 
1,000 h.p. unltj now in 
process of installation In 
the nationally famous Pal- 
mer House of Chicago , . . 
as well as on the smallest 
systems such as the pori- 
able office cooler, Culler- 
Hammer Motor Control Is 
Used at jpetrfred to aiiure 
unfailing dependability of 
operation. 





The Circus Retains Its Lure 




1 vlix t (unions ofdfimi'r 



Tt d miqiM of twift and orderly handling of crowds i* a circus art — 
1 1 1 1 1 • 1 1 ! v proficient at both main entrance and sideshow 




Small towns are fruitful fiirJd 
for motorized circus 



BktU'KKN* 10,000 ami 12 000 men ami vvottH'n will find employment 
on the t'li ens lot this year, acron iuti; to an estimate by A. C. Hart- 
niuii t editor of The Billboard, Like most other businesses, the circus 
inn, piut.ii ularly the little fellow, shows signs of expansion. 

While the number of railroad shows has dwindled to four, the 
total of all circuses has increased from 33 in 1935 to 42 in 1937. 
There were 37 to start the season in 1936, but four were left stranded 
alln a shoi I pi- I 

Tractors have superseded railroad trains and draft horses as a 
means of transportation from one stand to another in all except the 
four largest where I he euluilul six and eight horse teams may still 
be seen hauling the heavy equipment wagons from train to circus 

lot 

Mr. Hartman estimates that under normal conditions at least 
20,000,000 spectators will be drawn to the bin top in one season. The 
largest circuses have been known to diaw as many as ;i0,O00 people 
to two pci formanees. 

Medium-sized shows count it as a good day when they draw from 
12,000 to 1H000, and the smaller organizations hope to attract 
.YOOO to h,\mu from the surrounding countryside. 




Children still offer excuses for parents to attend 
the performance 



92 



NATION'S BUSINESS for June, 1937 



NATION'S BUSINESS for June, 1937 



93 




sMAlNG AND A CHEVROLET/ 



Now that spring lias come 'round again, and all the world's in 
tune, take a vacation from worry! Get into a new Chevrolet, 
and get out of old ruts, old habits, old places. This car will 
take you wherever you want to go more smartly, more smoothly 
and more securely than any other automobile of its price; 
and it will save you money all the way. Buy a Chevrolet — 
today's spring tonic — the modern prescription for a happier world! 

NEW HIGH COMPRESSION VALVE IN HEAD ENGINE — NEW ALL-SILENT, ALL-STEEL BODIES — NEW DIAMOND CROWN SPEEDLINE STYLING — 
PERFECTED HYDRAULIC BRAKES — IMPROVED GLIDING KNEE-ACTION RIDE* — SAFETY PLATE GLASS ALL AROUND — GENUINE FISHER NO DRAFT 
VENTIL 

Motor* | 



VENTILATION — SUPER-SAFE SHOCKPROOF STEERING*, *Knee-A<iion ond 5h«kproof Steering on Majter DeL« models only. Generol 
Motor* |n*toitr»»n1 Plon — monlMir paymenu to ii>il your purse- CHEVROLET MOTOR DIVISION, Generol W«1on Solus Corporoi ion, DETROIT, MICHIGAN. 

THE ONLY COMPLETE CAR — PRICED SO LOW 



The 



Map of the Nation's Business 



By FRANK GREENE 



Business Conditions 
as of M,<\ 1 



APRIL saw a rather sharp reaction in buying, widely 
construed as a needed corrective to a heavy increase in 
both purchasing and production of finished goods during 
the preceding three months. How much of this was pure- 
ly speculative remains to be seen. Differences in com- 
modity price movements are perhaps best reflected in 
wheat and corn. The former declined but the latter held 
earlier gains because of a marked shortage in supply due 
to the reduced yield last year. 

Crop reports are not altogether clear as to the future. 
Rains fell in most of the Northwest but the Southwest 
needs much more moisture for best results. Present prices 
for grains point to larger areas in leading crops. 

Factory production results in the first quarter point to 
heavy outputs of textiles and other wearable products. 
Automobile and steel production, and mail order and re- 
tail sales are encoui^aging. The early date of Easter this 
year calls for more particulars as to the real proportions 
of retail distribution for spring. Building permit values 
exceed those of any year since 1931. 
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BAStO ON INFORMATION BY CKJN *v BRADSTRCET, INC 

The Barometer chart line showed only a slight rise in April in contrast with the 
rather sharp upward movement of March 
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Given good weather, present prices for farm prod- 
ucts seem to point to enlarged areas in leading crops 
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WRITE 
On your Prospect list 



YOU can't sell Bob Miller a walnut table, because it's his 
hobby to make his own. But somebody in Wisconsin sold 
him his power tools, In his eighth automobile, made in Michigan, 
he may take his New York camera and accept your invitation 
to see Florida or Maine. He rides your fast trains to California 
to inspect his real estate there. At home in Colorado, his Ohio 
electric refrigerator, his Illinois radio and washing machine, his 
Pennsylvania rugSj his Connecticut vacuum cleaner, are above 
average in quality. Boh Miller is master mechamc at a hcet sugar factory. 
As your customer, he typifies the 
high living standards you find 
in 100 sugar-beet communities 
in a third of our states. 



An industry otgdgd ni itvtlofing Amcr'nan 

natural resources, UWfOWfc American 
agr vulture, and supplying American markets 
uitli rih all American food product 



Born in Iowa, Bob Miller learned his trade 
in railroad shops; traveled and worked 
for railroads, mills and shipping until he 
decided he liked the beet sugar business 
best— has been in it for 33 years. 

If you were to visit any of America's 99 
beet sugar factories (others arc now being 
completed to meet the increasing demand 
for beet sugar)— and talk to these workers, 
visit their homes— you J d be impressed by 
their living standards, their outlook, and 
the kind of intelligence that qualifies them 
for work in this highly efficient, forward- 
moving industry , , . And you'd see for 
yourself why beet sugar communities, 
from the Great Lakes to the Pacific, arc 
buying communities. 

o ❖ o 

Detailed information about this industry is 
available in a booklet, The Silver Wedge/ 
sent on request. 



UNITED STATES 

8-1 1 GOLDEN CVCLE BLDG, 



;OGAR ASSOCIATION 



COLORADO SPRINGS, COLO. 



Canton i parents found a way 
to givi- their ihiMren safe and 
JirjJdiy recreation 




A nve-mili?'Iong park i& now included in a 450-acrc park *y»t**m 



the several-century-old "Town 
Meeting" plan, Canton, Ohio, has devel- 
oped a new approach to the solution of 
community problems 

The Chamber of Commerce sponsored 
a series of "Town Gatherings" to take in- 
ventory of the City's assets and liabilities 
and to formulate a common purpose 
looking toward Canton's growth and 
prosperity. 

Out of the entire series of "Town Meet- 
ings" came enough constructive pro- 
posals to formulate a ten- or 20-year 
program of civic betterment. 

The first project was the organization 
of the Canton Development Corporation 
as an adjunct of the Chamber of Com- 
merce for the purpose of assisting pres- 
ent plants to expand and bring new In- 
dustries to Canton. The staff includes 
three technical engineers and an office 
secretary while the directorate includes 
the most influential citizens of the city. 
Six new industries already have moved 
in and a survey has been completed 
which shows how cr-rtain type:- of mdus- 
tries can operate profitably in Canton 
and Stark County. 

Another group of Cantonians was in- 
terested in beautifying the city and mak- 



ing it a better place In which to live, Out 
of their suggestions grew a $1,000,000 
park and playground program. The fed- 
eral Government provided the labor — 
amounting to $830,000 — but a popular 
subscription of $65*000 had to be raised 
in a whirlwind campaign to provide the 
land and necessary material. Other in- 
dividuals donated a total of 200 acres of 
land and such materials as cement, trees, 
lumber and the use of tractors. 

Among the accomplishments of this 
srroup was the conversion of an unsight- 
ly, abandoned, 4&-acre brick plant into 
the key tract of large park development. 
The city dump was also transformed In- 
to a model playground and recreational 
center for small youngsters. In 1920 Can- 
ton had 20 acres of park area. Today it 
has a total area of 450 acres* 

In a further effort to prove that Can- 
ton ha=s something to offer in the way 
of industrial advantages, the Stark Coun- 
ty Foreman's Club established a Fore- 
manship Training School to help take 
care of the need for trained men. The 
school is open to all industrial workers 
Interested in qualifying for positions of 
g reater respt > ns ibi I i t y 

Supporters of the "Town Meeting" pro- 



gram devoted particular attention to the 
M'Lviun lop between mtin Uy. lalmi nml 
the public. As a result, a committee of 
200 citizens, exclusive of manufacturers, 
started the movement for an advertising 
campaign In a local paper that stresses 
the necessity of & thorough understand- 
ing and close relationship between all 
interests in the city. 

In furtherance of this program, the 
local Chamber arranged a series of 
plant visitations to Canton's leading in- 
dustries in order to acquaint the citizens 
with their city's industrial operations. 

After the series of town meetings was 
concluded the idea grew that civic lead- 
ers should contribute their judgment to 
the maintenance of sound government 
Finally a Civic Affairs Committee was 
appointed by the president of the Cham- 
ber of Commerce "to assist duly elected 
city officials in the solution of harassing 
financial and law enforcement problems." 
The president expressed the opinion that 
affairs of the municipality deserved the 
interest, vigilance and cooperation of 
citizens generally. He urged that the 
committee conduct its own investigation, 
make known Its observations from time 
to time and take such steps as may be 
deemed necessary toward furnishing a 
remedy for any conditions which appear 
to be contrary to good government and 
community welfare. 

Among other things that have devel- 
oped from the town meeting discussions 
have been a retail trade promotion plan 
including a "Welcome Neighbor" cam- 
paign; a technical survey of the site for 
an 8,000,000,000-gallon dam that mold 
serve the triple purpose of flood control, 
water conservation and supply; an antl- 
solicltation scheme program that has 
prevented an much as $H,0'»u a month 
from being taken out of Canton; a mural 
decorative scheme in the post office; 
elimination of fire hazards in the audi- 
torium; Improvement of the fire depart- 
manfl apparatus and many others. 
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More than 150 Monroe-owned branches offer a national 
figure service to American business— a service to belp you 
apply the proper machine to each figure job and to assure 
you continuous operation of your Monroe equipment. The 
nearest Monroe branch will give you a free trial of any 
model Monroe on your own figure work. No obligation. 

4n tntrrrttinf n+u baaklrt "t*iv* 4 Thought 19 A r?bi»*r(f »" tff j9Ur* for th* mhittg. 



This Monroe Adding Listing Machine is one of 
more than 200 Monroe models which include 
adding -calculators, listing and bookkeeping 
machines, check writing and signing equipment. 

MONR OE 

CALCULATING MACHINE CO,, Inc. 

GENERAL OFFICES * ORANGE. NEW JERSEY 



feels precisely as one would expe 
building has nut yet been built. 



]. and the 



COL. O. R. McGUIRE, general 
"There Ouaht counsel of the Comptroller General's 
9 n office, thinks something should be 
to be a Law' done to prevent a recurrence of 

such incidents. The Comptroller 
General, he points out, was helpless in the matter. His 
only business is to see that the laws are obeyed, and he 
could not sanction the return of the contractor's $2,501) 
merely because that was the sane and honest thing to 
do. No law permitted it. 

"At present nu government department or office will 
advise a business man as to what may be the proper in- 
terpretation of a statute. He must go it blind, and if he 
makes a mistake the Government starts prosecution. In 
some instances the Government has started prosecution 
solely to get a ruling from the court," 

THE congressional majority, so far 

He'll be Sniped as tne w ' 41 °^ t ^ iat y can ^ e 
^ assayed, has no intention of per- 

At but Never Shot mining the President to get away 
with Ihe Comptroller General if and 
when the presidential reorganization bill is passed, either 
as a cluster or by single sprouts. Comptroller General 
McCarl served as a convenient goat for his 15 years' 
term. He annoyed Congress frightfully from time to 
time, but there never was a moment when Congress lack- 
ed I he power to cure its own annoyance by making a law, 
McCarl irritated the executives more than he did Con- 
gress, and the executives had no more power than an 
ant. He could and loved to thumb his nose at Presidents, 
If the knocked-about reorganization bill were to give 
ie Comptroller General only the authority to state 
.iftcr the money had been spent whether it had been 
properly spent, the executive would score off Congress. 



Sharper Teeth 
on the Hill 



SOME one in a cloakroom remark- 
ed the other day that the New Deal's 
honeymoon is now thoroughly over, 
and the kids are beginning to cut 
their teeth. The reference was to 
the new spirit in Congress. It is resentful, independent. 
Bud critical, according to the majority of commentators. 

(Note the opposition to the President's Court plan, 
the congressional refusal to grant a 15 per cent shift - 
about cut in costs, which in practice would have meant 
that the President was at liberty to spend every penny 
of the so-called cut. and the opposition to his reorganiza- 
tion bill. This bill would certainly be smothered if a 
serious attempt were to be made to pass it as a whole. ) 

Observers are inclined '<> emiit the Court bill with 
this change in congressional attitude. Never in memory 
have the letters poured in as they have against this 
measure. Congressmen have resented the allegation that 
they were ''rubber-stamps" and some of them have been 
fearful that a packed court might make the President 
into a dictator, as the foes of the bill allege. Others are 
saying things about the President himself which they 
would not have whispered to a locked safe a year ago. 
All of which indicates that the kids are teething. They 
usually do teethe during the second presidential term. 

ONE of the evidences of the new 

Zip! Did Not Go s P ir ^ was snown * n tne refusal of 
^* . m the House to appropriate for the 

These Millions initial construction of the dam 
planned for Gilbertsville iT.V.A.) 
at a cost of $112,000,000. A committeeman called atten- 
tion to the fact that the preliminary studies would not be 
completed for about a year. Money was given to continue 
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the studies, but the old iet-the-tail-go-with-the-hide air 
was absent from the proceedings. 

It is, of course, possible that Maj. George L. Berry 
was somewhere behind the scenes with a slingshot. Major 
Berry is the Federal Coordinator, he is the manager, 
agent and sole owner of Labor's Non-Partisan League, 
he loves John L. Lewis tike some brot hers do, and he has 
been appointed to fill the senatorial vacancy left by the 
death of Senator Bachman of Tennessee, Yet Major Berry 
ups and alleges : 

"The T.V.A. confiscated my property i valued by Berry 
at $1,633,000 J without compensation or effort to settle 
the matter," 

WHEN the tax bill is re-written — 

Surtax May Come every one secms a £ reed &** li wiil 

effort will be made to work 
out in the Wash ou t a more equitable application of 
the surtax. It is being said that: 

"If a corporation is so situated that it must retain its 
earnings, the surtax will represent about 17 or 18 per 
cent. If the corporation had distributed them, the aver- 
age tax on the receiving shareholders would be much 
less. If a corporation suffers the highest surtax and sub- 
sequently is in a position to distribute its earnings, the 
earnings which it retains and upon which it had paid the 
high tax are again subject in the hands of the individual 
to exactly the same rate as if they had been originally 
distributed. This is double taxation/' 

The argument that the principal influence of the sur- 
tax is to hit the companies that are in such a position 
that they cannot declare dividends and are least able to 
stand the penalty surtax is being considered on The Hill, 



Lilienthal Gets 
the Decision 



AND as for the utilities — Basil 
Manly has resigned as vice chair- 
man, although he retains his mem- 
bership in t he Federal Power Com- 
mission. This is regarded by most 
observers as a technical victory for David E. Lilienthal, 
but has otherwise left the situation unchanged: Manly 
sided with Chairman Arthur E. Morgan of the T.V.A. 
in urging fair treatment and reasonable cooperation 
with the privately owned utilities. Lilienthal and Chair- 
man F. D, McNinch of the F.P.C. have taken the Norris 
position that all utilities are bad Indians. 

It is not regarded as likely that Mr. Manly w T ould have 
resigned as vice chairman if President Roosevelt had 
wished him to remain. 



Utilities Helped 
By the Big Debt 



CONGRESSMEN who have not 
taken an active part in the utility 
fight think that the utilities have 
been aided by the drive toward — at 
least in the direction of — economy. 
When a billion was petty cash the creation of more 
Authorities to control the national power output seemed 
a sparkling inspiration. Nowadays the idea is in slow 
motion. It has not been abandoned. If Europe should 
pay its w r ar debts in bright money, for example, eight 
Authorities would be clamoring for action. Until there 
is a better prospect of financing the scheme, however, 
not much will be done about it. It is at least unlikely that 
anything will be done this year. 

Which is good news to holders of utility securities. 



When You Coll 



OVER at the Federal Reserve head- 
quarters they do not- precisely — 
like Congressman Wright Patman. 
Me That — Smile! -He is an active little man/' said 
a caller. 
"Painfully so/* was the reply, 

Mr. Patman has planned a bill for changing the bank- 



NATION'S BUSINESS for June, 1937 



101 




WE DON'T WANT BREAD MONEY 



Liquor is one of the luxuries of life, to be bought 
and enjoyed only after the necessities are pro- 
vided. Whoever needs bread for himself or his 
family, should not buy whiskey. 

The persons we want for our regular custom- 
ers have definite incomes and definite obligations. 
They do not exceed the one nor neglect the other. 
We make sales to such persons with a clear con- 
science because Seagram whiskies are well worth 



all they cost to those who can afford the luxury 
of moderate use. We don't want to sell whiskey 
to anyone who buys it at a sacrifice of the neces- 
sities or decencies. We are not being idealistic. 
The House of Seagram counsels abstinence for 
some and moderation for all because such coun- 
sel is good business. Abiding prosperity for our 
business can be built only by the repeat orders of 
our wise friends. We tJot/'f want bread money! 



THE HOUSE of SEAGRAM 



Sta$r*Mm-DistitUt i Corporation, F.xftv/itt Ofl/ct!%: N. Y. 



FINE WHISKIES SINCE 185 7 
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ing system. According to a statement issued by his 
Steering Committee, "We believe that three-fourths of 
the House of Representatives are ready to vote for a 
proposal embodying these principles." The principles 
include : 

Purchase by the Government of the $132,000,000 stock 
of the 12 Federal Reserve Banks, the concession to the 
14,000 banks of the Federal Deposit Insurance Corpora- 
tion of all the privileges of the Federal Reserve system 
without a stock purchase requirement, provided their 
reserves are carried with the Federal Reserve banks, 
and the turning of all Federal Reserve profits into the 
Treasury. 

So many other skillets are on the fire that Mr, Pat man 
may not push his proposal this year. But next year? Mar- 
riner Ecdes of the Federal Reserve would like to know- 



More Work in 



THKRK is just a possibility that 
J. Edgar Hoover's justly celebrated 
organization, the Federal Bureau of 
Sight for G~Men investigation, may have more trou- 
ble on ils hands. The Bureau now 
covers certain phases of interstate crime, such as 
hijacking from trucks and freight trains. Recent de- 
cisions <jf the Supreme Court broadened the bases of 
interstate commerce. 

Then came the senatorial investigations into condi- 
tions in Harlan County, Kentucky. If the production of 
coal is interstate commerce, then, under the decisions, the 
sticking of a union organizer by a deputy sheriff would 
appear to be a violation of federal rather than state law. 

This will not make Mr. Hoover any happier. He does 
noi want to spread his Bureau's butter too thin. 

VAULT- WATCHERS at the Trea- 

Headaches Over 9ury su S£ est that Mr - Morgenthau 
has purchased a full share in Mar- 
ine Treasury r iner Eccles's golden headache. He 
had been moderately free from this 
nlflieiion, they say, until the neutrality law was enacted. 
Then it came down on him with full force. The argument 
runs this way. 

The neutrality law in effect makes us an ally of the 
nations having command of the seas in the next war. 
They are, of course. Great Britain and France. The na- 
tions which arc making the moat trouble are Germany 
and Italy. 

It may be necessary to dampen down their fires a bit. 
The easy way is by some form of currency stabilization 
that will aid our informal allies and compel Messrs. 
Hitler and Mussolini to pause a while for thought. Cur- 
rency stabilization without the United States would be 

i lie ghost without Hamlet. 

At any rate those who might know do not deny that 
the dollar value of American gold will eventually be 
altered. But they do not know when. They do not think 

ii will be soon. Page Mussolini and Hitler. 

SOME of the things heard in and 

To be Taken at :ilmu1 :ir< ' tnat lne S.E.C. and the 
( m Federal Reserve have been asked to 

Reader's Risk p U t ;i ioq per cent margin rule into 
force. But Mr. Roosevelt did not do 
the asking . . . One way out of the national debt burden 
might be to refund the S.'iS.fMJrj.OOO.OOl) in consols, non- 
redeemable as to principal . . . There is little doubt that 
some kind of a housing bill will be passed. But there is 
a growing sentiment in Congress that more figures and 
fewer handkerchiefs will be used during the argument 
. . . The "sucker list" of highly paid taxpayers will not 
be available at $100 a copy hereafter. Congress will atop 
its publication. But it is doubtful if many men who are 
on the list are suckers . . . Joseph P. Kennedy, broker, 
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banker, high-line speculator, and the cooper, thatcher, 
and electrician of the original S.E.C.. is displeased with 
his new job as boss and expert of all things maritime. 
He says the job is lousy and so is the law . . . The Gov- 
ernment is lending money to gold miners in Nevada so 
they can go out and dig more gold and sell it to the Gov- 
ernment, which has more gold now than it knows what 
to do with . . . John L. Lewis has not begun the recon- 
struction of the $400,000 University Club building, 
which he bought as H.Q. for the United Mine Workers. 
But perhaps it is only to be used for social purposes , . . 
The H.O.L.C. head has stated that there may be 160,000 
possible foreclosures by the end of 1938. But Mr. Fahey 
has given assurances that he will protect both the real 
estate market and the mortgagors so far as he can , * , 
The Administration is deliberately trying to hold down 
recovery because a boom is feared . . . Political Wash- 
ington thinks that if a nice, lively boom comes along 
in 1940 Mr. Roosevelt may be unable to resist the popu- 
lar demand , . . There will be a cut in farm benefits. Sub- 
ject to trading between the urbanites and ruralists, of 
course. 

THERE is increasing evidence that 
f *i*i UM the Administration has in mind the 

m further political management of 

May be Coming business. As Dr. J. C. Merriam of 
the Carnegie Institution pointed out 
to a luncheon part y, it is difficult to move only one peg on 
a map. Each transfer calls for other transfers. This is an 
interlocking world. 

The opposition of the Administration to the Miller- 
Tydings bill is widely ascribed to a desire to tie the 
control of business closer to Washington. 

"The opposition was premature," said Hugo Mock, 
counsel for the Toilet Goods Association. "The fair trade 
acts have not been sufficiently tested. There is evidence 
to show that they have lowered retail prices in some 
instances." 



Billions Going 



IT will be — it may have been — 
called to the attention of Senator 
Robinson of Arkansas that the at- 
Out, Nickels in titude of the federal Government 
toward money flickers until it some- 
times tries the eyes. Senator Robinson recently made a 
rather tight-lipped declaration that he proposed to see 
that more economy got into our affairs. 

The illustration of administrative inconsistency which 
will be placed before him is in part found in the report 
by authorities of 35 states that the idle carried on their 
rolls exceed all on the WPA roll — 2,513.774 against Mr. 
Roosevelt's estimate of 2,150,000 — and that there is no 
central bureau at which the information of the numbers 
on state, local and federal relief may be obtained. Nor 
how many dependents each individual on relief must 
support 

It will be, or has been, suggested to Senator Robinson 
that this is rather a haphazard way of doing business. It 
is in contrast with other features of government account- 
ing. A government agent, for instance, may have his 
suit cleaned at government expense when he is on tour. 
But not his hat. He is directed to carry his hat in a bag. 



Sheer Sadism in 
This Proposal 



ONE of the commentators on politi- 
cal movements on The Hill is pray- 
ing for just one thing to happen. If 
it does happen, he says, he can de- 
part in peace. 

He hopes that the Court-packing bill will go to a tie 
vote in the senate, 48 to 48, Then Vice President John 
Garner, sombrero and all, would be compelled to break 
the tie. 
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• » * you've been culling on us about five years now, Tom... 
arid yet I don't believe you've ever "nahl** us anything. Everj 
lime you come in you have a real suggestion. Kcmemher the 
day you had a plan lor fidelity bonds on all our held men in- 
stead of j tint the executives? 1 riidn'l agree with you ...bill 1 
wasn't looking far enoii»h ahead . . , and you were. Ah it turned 
on I, you were right a* rain. 

Anil when we put in our new high presntire boilers, you scarcely 
mentioned insurance. * * hut insisted that, now we had good 
hoilers, we should keep them good hy regular expert inspec- 
tion . * . and told me why your company's engineers were qua li- 
lied for that job. After awhile we just came to depend on you. 

Sure, you got business from n% plenty of it. But it wasu*t 
liigh pressure salesmanship that did it. It was just that you 
knew your business • . . and our business. I didn't always feel 
this way* Years ago I thought an insurance agent just sold a pol- 
icy and collected hi* commission. But if*! a lot more than that. 

You think for your clients, and plan ahead and consider 
what's beat for them. That's more than selling. Tom. And K 
want you to know that ice know. . . and that we appreciate it. 

The Maryland Carnally Company* Baltimore, has 10 MOO 
agent & 7 throughout the United States* Alaska, Canada, Cuba* 
Puerto Hi t-tt. the Canal Zone and Hawaii* mho plan ahead 
for their vlienfK* It is their joh to prove that unforeseen 
event it need not change and shape the eourxe of your affair** 




we 
depend 

ony» u 



Wages That Adjust Themselves 



The cutting operation in th* 
Nnnrt-fJmh factory uhi-rt- iht 
workert get a fixed percentage of 
tUf value of all goods made 




Wage adjustments take time, cause feeling, disturb many 
industries, but Nunn-Bush Shoe Company, Milwaukee, is im- 
mune. Two years ago, the Company adopted a policy under 
which wages adjust themselves. Plan, worked out by man- 
agement and shop committee, guarantees workmen a certain 
per cent of the Company's gross income. Company under- 
writes estimated pay roll for coming year, divides each 
worker's share into 52 weekly payments. If, at end of year, 
income was greater than expected, difference goes to workers 
a> adjusted compensation, l! income was less than expected, 
wages are automatically reduced. 

Many advantages are claimed. Worker is guaranteed stable 
income for a year. Production economies are reflected in 
higher pay. Workers themselves deal with shirkers whose 
soldiering affects pay cheeks of all. Management must keep 
on toes. Company's 1,000 employees take more pride in their 
work, feel secure in their positions. 

Added feature of plan is that new employees, added to 
meel temporary rush periods, are put on temporary basis. 
Company agrees not to increase permanent force until agree- 
able to both management and permanent employees. Tem- 
porary employees are eligible to permanent force on seniority 

basis. 

Company President Henry L. Nun a, discussing the plan 
in an interview, gave his views on labor relations: 

"This innovation has grown out of the belief, shared by 
our employees as well as by the management, that The great 
need of labor is an adequate yearly Income rather than a 



high piece or hourly rate subject to seasonal hazards. Satis 
factory relations between capital and labor depend upon 
labor being considered as part of the management rather 
than as a commodity to be bought as the business would 
purchase its supplies. * . , 

"I feel that the day is coming when all businesses will 
have to recognize that it is a man's yearly income which 
matters and not how much he earns in one hour or one day 
or one month." 
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^PUNCHED 
CARDS 

Provide your payroll and Social Security data too 



Executives interested in RESULTS will be interested in punch rd 
card accounting. By this modern accounting method, complete 
P&yrolla are prepared promptly and in ample detail to meet exact- 
ing standards, At the same lime, State and Federal Social Security 
deductions are obtained by automatic machine operation. 

By the punched card method, detailed facts are first recorded in 
the cards in the form of punched holes. Electric Bookkeeping 
and Accounting Machines then f "read" this punched card record 
and automatically compute and print the required results. 

The accuracy and speed of this method are bringing economy and 
closer control to thousands of businesses and governmental agen- 
cies. Investigate ISUw' the advantages it offers you. 

Write for illustrated brochure 

A complete explanation of the punched card method, as it applies to important 
procedures of your business is contained in an attractive, 62-page brochure. It 
is illustrated with reports und actual curd forms. Write for free copy today. 



what. . . 



I titer national Electric Bookkeep- 
ing and Accounting Machines com- 
pute and print automatically Mich 
information as: Hours Worked* 
Grosa Earnings, Slate Unemploy- 
ment Compensation Deductions, 
Federal Old Age Benefit Deduc- 
tion^ Net Amounts Payable. 



WHEN . . . 



Complete Payrolls ami Social Secur- 
ity Reports are available promptly 
alter the close of any period* 



WHO... 



International Electric Bookkeeping 
and Accounting Machines are serv- 
ing thousands of businesses and 
governmental agencies in all parts 
of the world. 



INTERNATIONAL BUSINESS MACHINES CORPORATION 



GENERAL OFFICES: 270 BROADWAY, NEW YORK, N. Y. 



BRANCH OFFICES IN PRINCIPAL CITIES OF THE WORLD 



A hard day's 



journey becomes an hour's ride 




THE "WORLD MOVES 
FORWARD WITH ST 



THE STAGE-COACH, romantic to look 
at but tough on the bunes, took five 
hours to rattle over the forty miles from 
Boston to Providence, There, weary pas- 
sengers alighted and continued their jour- 
ney to New York by boat. 

Today's smooth-moving, soft-riding 
buses glide from Boston to New York in 
6 hours, from New York to Chicago in 
27H hours, and from coast to coast in 99 
hours. And cross-country runs are only 
part of the service that buses render. They 
carry millions of children to school. They 
are revolutionizing city transportation* 

It is a new business and sprang from 
humble seeds — from the despised little 
jitneys of 1914, No one then could have 
foreseen that the descendants of the jitneys 
would one day be carrying three billion 
passengers a year. 

But automotive engineers went to work; 
so did the laboratories of United States 
Steel and the workers in its mills. As stuel 
improved, buses improved. As new alloys 
were developed, as steel became cheaper, 
stronger, longer-lasting, more rust-resist- 
ant, buses grew swift, dependable, comfort- 
able. Once more steel, and United States 
Steel, has helped the world move forward. 





AMERICAN BRIDGE COMPANY ■ AMERICAN STEEL & WIRE COMPANY - CANADIAN 
BRIDGE COMPANY, LTD. • CAANECJE-1 LLlNOlS STEEL CORPORATION « COLUMBIA 
STEEL COMPANY ' CYCLONE FENCE COMPANY • FEDERAL SHIPBUILDING AND 
Ul'.V DOCK COMPANY - NATIONAL TUBE COMPANY • OIL WELL SUPPLY COMPANY 
SCULLY STEEL FXODUCTS COMPANY ' TENNESSEE COAL, IRON & RAILROAD COMPANY 

universal ATLAS cement company * V niied StttUs Sttel Corporation Subi idiaries 



UNITED STATES STEEL 



Labor is Dependent on Others 



By FREDERICK A . VAN FLEET 



IT WOULD be a great deal easier to 
understand the issues in this rising 
conflict between employed and em- 
ployer over the rights of labor if we 
could just remember that every mer- 
chandise value we have in this mod- 
ern world is created by the labor of 
somebody p somewhere. 

That is to say in effect that there 
is no such thing as intrinsic value of 
raw materials. In fact, there is no 
such thing as raw material in indus- 
try until you get way back to the coal 
or ore lying untouched in the ground 
or the tree standing untouched in the 
forest. These have some potential 
value, but even that is based upon 
their being brought out for use and 
labor has to do that. 

Natural ore lias little value 

A TON of ore in the ground is worth 
some 38 cents, based upon a fair aver- 
age of royalty paid; a ton of coal 
around ten cents. A diamond as big as 
your fist would have no more value 
than any other piece of rock if men 
had not learned to bring out its beauty 
by the highly skilled labor of cutting. 

When the ore or 
coal is removed from 
the ground or the tree 
is felled in the forest 
it ceases to be raw 
material and becomes 
the finished product of 
the miner or lumber- 
man, to move through 
the various stages of 
manufacture until it 
becomes finished mer- 
chandise which the ul- 
timate consumer will 
buy if the costs of 
successive steps have 
left it within reach of 
his buying power. 

Because all mer- 
chandise values are 
created by labor all 
forms of labor are in- 
terdependent. The one 
group which attempts 
to take an important 
industry by the throat 
to enforce Us own de* 
mands is singularly 
like the one automo- 
bile driver on a crowd- 
ed road who gets out 
of the line to try to 



get ahead. Either he crowds back into 
line at the expense of a lot of others, 
which would be the case if one group 
foppeS the payment to it of a larger 
share of present production costs or 
he causes a wreck, which would be 
the case if the demand of one group 
forces higher retail selling prices and 
thus restricts the market. 

Perhaps there would be fewer 
strikes if those who decide to strike 
would first inquire who gets hurt 
when they quit working. Of course 
they themselves are the first losers, 
because there are few strikes of any 
duration where the lost time does not 
overbalance many months of any con- 
cession gained. But beyond them* 
who ? 

Certainly not management. Admin- 
istration must go on even when pro- 
duction ceases. Not the union bosses. 
Their pay goes on. Quite likely the 
stockholder, because strikes stop pro- 
duction and there must be produc- 
tion for earnings. 

But the hardest blow falls on other 
workers. First are the other workers 
in the same plant who want to keep 
on working but cannot because the 



What's Coming in July 

★ * * 

Qualities Today's Executives Need 

By W. Rowland Allen 

The Personnel Manager of L. S. Ay res & Company, Indiana polls, 
raises some questions to which thoughtful managers will want 
to know the answers. For instance: "How much of present-day 
unrest and how many strikes are the actual result of failures by 
luatiiiLirmenl ;" 1 



How Efficient is Congress? 



Hmv much do you actually know about how a bill becomes law? 
What happens when it is introduced? How does a bill ^et on the 
calendar? Who are the official "objectors'* and what do they do? 
Mr Robinson explains, 

The Investment Trust Muddles Through 

By Clifford B. Reeves 

Investment trusl^ are again in the spotlight First heard of in 
this country in the early 'Twenties, they have received little pub- 
licity during the past few years. In that time important changes 
hove come about, both in the trusts and in general conditions. 
I u vest (ii-s will be interested. 



strike stops assembly or machining 
lines. Then there are the workers in 
other plants preceding or following 
in industrial progression the plant 
tied up. 

The principal material of auto body 
plants, for instance, is sheet steel. 
When a big body shop quits an im- 
portant part of the steel market dries 
up. When the rolling mill slackens its 
pace, the slabbing mill, the open 
hearth furnace, the blast furnace and 
all the other units which serve it are 
hurt. Going in the other direction, 
lack of bodies will close motor car 
factories and they in turn will nun 
literally hundreds of other lines. 

What the interdependence of in- 
dustrial labor really means is that 
when one group goes out to enforce 
its own "inherent 1 * rights it can take 
away the right of other groups to be 
employed at all. 

But illustrating the interdepen- 
dence of labor by showing how one 
group, pursuing its own ends, can 
hurt other workers, is not pleasant. 
It is far more constructive to show 
this interdependence by demonstrat- 
ing how the creation of new manu- 
facturing facilities in 
one line makes em- 
— — — ploy men t in many 
other lines: 

One of the newest 
large projects in in- 
dustrial expansion is 
a 98-inch continuous 
rolling mill for which 
Republic Steel Cor- 
poration recently let 
contracts. It is to be a 
stupendous thing cov- 
ering a p p rox i m a t e 1 y 
19 5 -2 acres of ground 
with 15 buildings in 
two groups. Hot mill 
buildings are to be 
some 1,700 feet ( near- 
ly one-third of a 
mile ) long by 400 feet 
wide and cold mill 
buildings 900 by 
360- It will have a ca- 
pacity of 700,000 tons 
of hot rolled sheets a 
year. 

First reaction to 
such a project, at this 
time, will be that it is 
a magnificent exhibi- 
tion of that boundless 



By Joy Robinson 
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r^ADIO advanced a long way .since the 
|^ Jays of the radio-fan and bis home-made 
cnsral receiving set and ear-phones. Even in 
those old day?, Rjkelite Materials were pre- 
ferred, and usually insisted upon, fur panels, 
dials, knob, rheostats, condensers and insulation. 
Keeping pace with every advance in radio 
science and development, meeting each new 
need .is it became evident, Bakelite Materials 
are sriSI preferred for equipment used in every 
branch of the Kadiu Industry. Wired radio, 
short-wave and television, each brought new 
insulation problems, but radio engineers found 
Bakelite ready with a material that met their 
new requirements. Just a few of these modern 
applications of Bakelite Materials arc shown here, 




BROADCAST STUDIO— //r the studio a mier&- 
phone insulated with Bakelite Materials picks up 
the vibrations of the voice or music that are re- 
produced tn your receiving set. 



CONTROL ROOM-/// the 

the modern broadcast station, 
rials are used for tee II over a 
purposes where insulation it a 



control room of 
Bakelite Mate- 
dozett different 
hi lilts is vital* 




AT SEA—/// the busy radio opera tor's room 
of the of can liner, equipment for both r driving 
and send tag is insulated with Bakelite Mate- 
rials, and panels, dials, knobs and ear-phones 
are made of them* 



AT HOME—// would be hard to find a radio re- 
ceiver which did not have dozens of parts insulated 
•with Bakelite Materials, In some, like that illus- 
trated, the whole cabinet ts a single seamless piece 
of Bakt iite Molded. 



POLICE PATROLS-W/ -wm* ? a high-fre- 
quency broadcasting and receiving, brought new 
insulation problems demanding a low- loss mate- 
rial of high stability* A special Bakelite Material 
was developed to meet the need. 




R 



TELEVISION — The new marvel of radio that 
transmits sound-pictures over the air, found 
many insulation requirements of tamer a and sound 
transmitter luccessjully met by Bake It te materials* 



SERVICING-* The p ree is ion im tt u m ert ts a n d de- 
vices used by the radio service man in testing or 
repairing receivers are made in whole, or in part* 
of Bakelite Materials* 



i AD 10 is but one branch of the ever- 
widening electronic industry, and through- 
out this field of electronic development Bakelite 
Materials have been widely adopted for scores 
of purposes. 

Bakelite Materials are obtainable in many 
forms, molded, laminated, cast, varnish, enam- 
els, cements, and others. They are now used 
in practically every industry, and for thousands 
of different products* 

More than likely one or more of these mate* 
rials eould be advantageously used in your 
p.- -duets, and our engineers will be glad to con- 
sult with you about it* We invite you to write 
for our 48 -page booklet iM" Bakelite Molded' \ 

Bakelite Corporation, £47 Park Avenue, New York 
Bakelite Corp. Of Canada, Ltd., 16) Dutfertn Street, Taruute 

BAKELITE 
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courage which 
dustry in a class by itself — of that 
resistless urge industry has shown to 
go and meet the market without wait- 
ing for the market to come asking 
for materials. 

But there is more to it than that. 
The courage which impels industrial 
leaders to put aside house slippers 
and don seven-league boots is not 
a speculative courage. It is founded 
on their conviction that industrial 
expansion makes employment and 



employment makes markets which 
justify the expansion. 

The studies which preceded the de- 
cision to build this giant mill took 
fully into account not only how much 
direct employment would be created, 
and how much indirect employment 
clear back to the ore and coal mines, 
but how much temporary employ- 
ment the construction would create 
and how many automobiles and ra- 
dios, refrigerators and washing ma- 
chines and other conveniences made 



largely of sheet steel would find buy- 
ers because of the millions of dollars 
of pay roll money poured into trade 
channels. 

This new mill is being built to make 
work as well as to roll steeL I asked 
Republic operating officials to com- 
pute the man hours of work the mill 
will create. Not all of them can be 
accounted for exactly, but enough of 
them can be to make an interesting 
picture. 

In the first place the new mill, in 



Labor Relations Rulers 




Joseph Warren Madden, Chairman of 
the National Labor Relations Board 



Donald Wakefield Smith and Edwin 
S, Smith, associate members, who 
will help decide labor dispute* 



■ HESE three members of the National Labor Relations 
Board will play a large part in determining the future course 
of employer-employee relations in America. Employers en- 
gaged in interstate commerce must depend upon the im- 
partial judgment of these board members to detenuine theii 
rights under provisions of the Wagner Labor Relations Act. 
All three members have been called "pro-labor," 

J. Warren Madden, the chairman, ts IT and a native of 
Illinois, Educated at the Universities of Illinois and Chicago, 
he has taught law in several universities and is now on fur- 
lough from Pittsburgh University. He once served as chair- 
man of an arbitration board in a street car dispute in Pitts- 
burgh. His name was submitted to President Roosevelt by 
the A. F. of L. as a suitable member for the Board. He is a 
member of the Board of the Pittsburgh Federation of Social 
Agencies and was on Governor Pinchots Commission on 
Special Policing in Industry. He is author of "Cases on Per- 
sons and Domestic Relations, Including Marriage and Di- 
vorce/' and "Treatise of the Law on Domestic Relations and 
Persons/* as well as co-editor of books on real properly. 

Edwin S. Smith, born at Brook! ine, Mass., is 46. A graduate 
of Harvard, he has served on the staff of the Russell Sage 



Foundation, was employment manager for Wm. Filcne & 
Sons Co. of Boston and Commissioner of Labor and Indus- 
tries in Massachusetts. There he became acquainted with 
Secretary Perkins and was an original appointee of the Na- 
tional Labor Relations Board. He has been quoted as deplor- 
ing "the potential menace of the organized lawlessness 
which many employing groups are practicing against labor." 

Donald Wakefield Smith is 38, son of the assistant superin- 
tendent of the Duquesne Steel Foundry at Coraopolis> Pa. He 
succeeded John M. Carmody as a board member last Fall. 
Graduated from Pittsburgh and Georgetown Universities, he 
practiced law several years in Philadelphia, then moved to 
Washington, D. C., where he represented labor unions in 
cases involving the Bacon-Davis Act and in connection with 
immigration cases. He has been quoted as saying he doesn't 
remember a case either in labor conciliation or the immigra- 
tion field in which he did not appear on the side of the human 
factor as opposed to the corporate. 

These three men under 50. two lawyers and a social work- 
er, will establish a policy that may go far in determining 
the trend of unionization in the major part of American in- 
dustry. 
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if" H K owners of the 

Chrysler Airflow are the happiest 
motomts iti America. Their pleasure 
is exclusive. They enjoy rhinos which 
simply don't exist in any other car 

They talk about the ama/ini: ruling 
ease . ; i *d40 miles in one day, 
with complete comfort." 

The Floating Ride of the Airflow 
simply cannot he had elsewhere , . . 
for no other car is so scientifu ally 
balanced. No other builder has troue so 
far with advanced weight distribution. 



•RtVE AN /URWLOHS 
BEFORE you BUY/ 



Airflow owners enjoy an exclusive 
luxury of roominess. . . because Airflow 
design permits the greatest possible 
space in the car. 

Yet this same streamlining makes for 
genuine economy. T he Airflow holds 
an official record of IS J] miles per gallon 

, and owners* reports of ** 15 to IX 
miles per gallon*' are commonplace. 

No car on the road is as safe as the 
Chrysler Airflow , . . for no car offers 
its matchless combination of unit frame 



and body, genuine hydraulic brakes and 
Lifeguard tubes in the tires. Airflow 
passengers ride inside the frame of the 
car . , . surrounded both by the all-steel 
body and sturd\ girders of the frame, 

A few years ago . , , the Chrysler 
Airflow was i pioneer. Today it is 
proved by thousands of owners and 
millions of miles of travel . the 
most imitated car ever built. Drive a 
Chrysler Airflow before you buy any 
motor car . , . today. 

in buy. Time paymcflti tti Ht vm: purse 

tm official Commercial Ctedjt Company Lhu . 

ft CHRYSLER AIRFLOW Sedan .uul < .iipc 

# CHRYSLER CUSTOM IMPERIAL in- Ann 

.mi] SciLvu Linn nuinr . 

"£t CHRYSLER IMPERIAL ... Six b<*dj 'v\>e*. 

it CHRYSLER ROYAL . . .Ten body type*. 





You can have 



NATION'S BUSINESS for June, 1937 



Accurate Employee 

TIME RECORDS 




with this LOW-PRICED 

TIME CLOCK 



ONLY 



110 



Now one -hand operation I 
Sells at l i previous prices I 
Smaller than other recorders I 
Electric — Automatic 



Previous Recorder Prices Over $ 210 

• Whether yon employ II? pctipl* j or 12.000 - 
you can pudiiahls n-*- (In^ oni.trkahh\ rleririi' 
Sirumberg hi -and I h*f hV. ordrr. It *rJb ;t\ one- 
hall previous prire*. will soon pay for itsi-ll in 
time saving. Employee!; like the speedy, one- 
Kami iipt-ratiun which eliminate- dWaw and 
aisle cuugrHtion. 



riuj: it in to any A. Client socket ami its syn- 
chronous motor insures accurate time record* 
tag, | or it may be used with a W estCTO I nion or 
M.i^trr - lurk i. !Nn winding to remember. fcUimi- 
iiai«- p»n. il r* ( l .nl- I nusually sturdy 

and MrofiLi. it i- made in iiioilrrti ded^n, <-! i mi- 
uatin^ OWnbcxtKUlK weight and size without 
sacrifice in durability. 

Exactly the recorder you need to keep your 
Social Security records. Full size time curds 
«re used. 

Don't spend money for expensive repairs on 

an oil ia-lnoJM -i iv< -.n. ler u 1 1 *- ■ i tli< . tj.-T ot thc-e 
repairs, phis the trade -in allowance, may en- 
tirely pay for this new and modern recorder. 
\\ nlr i.uhu Jin free huokiet. 

ST HU M 1JKRG ELM J JUl COMPANY 

J J"i Wr-t Krir Street. < Jiieapi, Illinois 

.Sfrymtn'm /»«•# ffwufrffr f'n. ' anwfa, t,l4.. 
t*l Kim* W r , ?Ww**» 

OFFICES I H rKJ.Ni I I'M CITIES 

Eltftric Tim*- Stuft*ft*, Jtfif Ittttr H*-'^>*tff*, ( ommrr. 
nut anti AiU'rrttMtng fjvrk* amf othrt limi t.tfmfmrnt 



MAIL THIS COUPON TODAY! 



...... ,/ J «iir<- ( .iU/:on <Jrr f.i.f , rlfJ i.' ..'.'i .JrliJi-) •»•»••■« 

HhiiMlir ti': I.UM 1HH * u\ll J w» : 
225 ftV*t Krir Sirfrt, Chuajrv, lllimm j 

|'t.u. ( .. n.i mr 1 1 1 ki - 1 1 jtr ,1 h.nAIrl i MNhiniiitji . .JlH^lcte « 
\ntinmn\tuti <.m tlir Siruwthrf^ I' I" rrn Tirur Krrurdrr, J 
M«dd *ia IS, N» oMtjj^iuii i#n Mffjji#j{t, J 

• 
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operation, will employ 1,200 men. 
Inasmuch as it would have taken a 
great many more to make 700 T 000 
tons of steel sheets annually in an old 
style mill, some of those who see only 
one word in a sentence or one line in 
a picture will say that this new mech- 
anism is going to take bread out of 
the mouths of a lot of steel workers. 
That might be true if anybody could 
show where there would be market 
for 700.000 tons of steel sheets a year 
at a price dictated by GO per cent or 
more extra labor to the ton. 

It is more nearly correct to say that 
the labor created by this mill will be 
new work, because our whole indus- 
trial history shows how firmly low- 
ered costs and larger markets are 
welded together. 

The men who will get direct em- 
ployment, however, through this mill 
are only a start. The daily consump- 
tion of 250,000 kilowatt hours of 
electric energy will require coal 
whose mining and handling will ere* 
ate about 333 man hours a day or 
an eight-hour day for 42 men, with 
probably some extra employment cre- 
ated in the generating station. 

16 man hours per ton 

THEN there is the indirect but still 
regular labor on the material of 
which sheet steel is made. This labor 
goes all the way back to the mines. 
Here is how it is distributed, in man 
hours or decimal fractions thereof 
per ton of finished sheets: slabbing 
mill, 2.3; open hearth furnace, 3,5; 
preparation and handling of melting 
scrap, 2.5; transportation of melting 
scrap, 1.2; blast furnace, 1.1: coke 
plant, ,S; coal mining, 1.4; coal trans- 
portation, 1; ore mining, ,5; ore 
transportation, 1.5; limestone quarry- 
ing, .lj limestone transportation, .1. 

Add these hours and fractions and 
you will find that it takes 16 man 
hours of labor to bring slabs to this 
mill for every ton of ils annual ca- 
pacity. That means 11,200,000 man 
hours of labor a year. They figure 
175 hours a month or 2,100 hours a 
year now, so the yearly total of man 
hours means full time employment 
for 5.330 men outside the mill or 
0,572, including the men in the mill 
and the men who mine, prepare and 
ship the coal for power. These mm 
will have steady jobs as long as this 
mill is running. 

Computation of the regular labor 
to be created when this new mill goes 
into operation is fairly exact, because 
it is made by men whose business it 
is to know production costs in their 
own line. 1 1 is not so easy to be exact 
on the great temporary employment 
created by the construction of the 
mill and yet we can get a fair idea 
of the larger items. Republic officials 



estimate that preparing the site, 
erecting the buildings and installing 
the machinery will take 1,000,000 
hours. About 14,000 tons of struc- 
tural steel will be used in the build- 
ings. 

The man hours per ton in struc- 
tural steel would compare w f iih those 
on hot rolled sheets, the steel men 
say, so here would be another 263,200 
man hours, or a total of a full year's 
work for 601 men on site, buildings 
and the steel that goes in them. 

As for the machinery, that can 
hardly be figured in man hours per 
ton as si eel is, But I here are yard- 
sticks. Republic Steel Corporation 
has announced the cost of the whole 
new mill at $15,000,000. Naturally 
they are not giving out the amounts 
■ if the various contracts. But a num- 
ber of continuous rolling mills ha%'e 
been built in recent years. Those who 
know the steel business say that the 
$15,000,000 would break down to 
about $3,000,000 for land, prepara- 
tion of land and buildings, $2,000,000 
for electrical equipment and $10,- 
000,000 for machinery. 

One way to figure the labor cre- 
ated would be lo measure its cost by 
the relation between man hours and 
finished merchandise in the machine 
tool industry. The federal census of 
manufactures for 1930 gives the to* 
tal employment in the industry in 
1929 and the value of goods produced. 
The years 1929 and 1937 might be 
fairly comparable except that hours 
in shops may have been a bit longer 
in 1929. At any rate, figuring on a 
200 hour month, the machine tool in- 
dustry showed $1.29 dollar value of 
finished merchandise to each man 
hour of employment. 

On that basis, a $10,000,000 ma- 
chine order would mean 7,751,937 
man hours or one year of 2,100 hours 
for 3,691 men. 

Many hours' work on machinery 

WEIGHTS of the machinery, exclu- 
sive of the cranes, are available. They 
show a total of 13,250 tons. Most of 
this, by weight, is steel. Giving both 
cast and bar steel the same hour rate 
as ingot at the open hearth, 12.39 
hours a ton would add 164,167 more 
man hours, or a full year's work for 
77 men. 

The electrical equipment industry 
in 1929 showed $2,396 in finished mer- 
chandise per man hour of employ- 
ment. If this electrical equipment fa 
costing $2,000,000 it would mean, on 
that basis, full employment for 418 
men for a year. On that kind of a 
yardstick, and disregarding the cost 
of bricks and mortar and other things 
not figured on the building or copper 
and bronze and insulation and the 
(Continued on patje t) \) 
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CUT COST OF PAYROLL ACCOUNTING 

IN FOUR BIG WAYS 




WRITE FOUR COMPLETE 
PAYROLL RECORDS IN ONE 
SIMPLE, SPEED OPERATION 
WITH ABSOLUTE ACCURACY 



PREPARE simultaneously at one writ- 
ing il \ employees' wage records; i2l 
employees' deduction stubs; t 3 r employees* 
pay checks or envelopes; (4.1 payroll jour- 
nal. You can do it faster . > . caster . , . and 
with greater accuracy on the Remington 
Rand Mnrirl KV\ The provrti. t:xT t :i 
economies of this completely elect ritird 
payroll machine, help you avoid the extra 
costs of meeting the new accounting 
requirements, necessitated by recent legis 
lation and increased business activity. 

To help solve your Social Security prob- 
lems, Rrtrmiiitim kiiinl li<is picparr-l •« 
new manual on Payroll Accounting. It 
describes, with detailed exhibits, the four 
most efficient inr l Ixiik i if K iH.tlint: pnvioll . 
Write on your business letterhead for your 
free copy today to Remington Rand Inc., 

HulTaJo. Nrw Yoik 

Your local Remington Rand man will 
gladly make a free analysis of your payroll 
procedure. Prepared with a complete di- 
gest of Social Security problems, his pay- 
roll analysis may save you hundreds of 
dollars every year. 

Lending firms in your locality also use the 
Remington Rand "B5" to stive time and 
money handling accounts receivable and 

pLiyiblr, solrs iind e\|>cn>t ditt r lbutaai. 

and all types of bank accounting. Ask your 
local Remington Rand man to show you 
the list. In discussing your company's prob- 
lems, remember the Remington Rami 
man represents the most complete hne of 
bookkeeping machines and systems for the 
smallest, up to the largest of companies, 
He is daily solving similar problems for all 
types of business. 



SOLVE YOUR PROBLEMS 

that gi res ihese 9 F E AT 



1 

2 
3 



Complete elect rifirat ion of a ft alphabet 
and numeral key*, and of carnage 

Complete Hrsihdity of registrri, providing 
estra accumulation* without rebuilding or 



carnage And rapacity of register* 

All registers visible for columnar (rrumu- 
lation and cyo*» compulation. All remitter* 
equipped with direct subtraction, provid- 
ing, contra- entries within specific column, 
nnd instant ciirrrction of entrtr* made. 

Complete automatic tabulation it**m ml. 



with the only machine 
URES at any price 

Complete visibility of writing line, per- 
miMing instant checking of every entry 
posted, 

Automatic line proof of rmh individual 
entry provide* instant audit. 

Independent control of each related form 
to be prepared simultaneously. 

Uniform legibility of all records prepared 
simultaneous! y . 

Mode by Remington Rand tag , the unly 
single manufacturer that can supply com- 
plete accounting systems and stiumr rnm- 



O£.iti(*om Remington Rand 

MANU'AO UMti OF AIL TTMS Of OFFiCt MACMlNt S AND iYSTIMS IQUIP- 
MINT PROVIDING COMPUT! INST Alt ATION A N U FULL 1 1 IFQN 411 1 LI T ? 




Leaders in the March of Business 



Mark W. Cresap 



William S. Knudsen 



M 



lARK W. CRESAr, president of Hart Schfiffner 
& Marx. whose company Is celebrating Its 50th an- 
niversary year, Born In Pleasant Grove, Minnesota, 
1873. Joined company in 1903, Served as chairman 
of Men's Ckrthixig Code Authority, 1933-35, is prftsS* 
dent of the Board of Trustees of Northwestern 
University, and a director of United Airlines. 

William S. Knudsen, new president of General 
Motors. Came to America from Denmark when 20. 
With Ford Company from 1913 to 1921. Served as 
general manager of Chevrolet for ten years and ex- 
ecutive vice-president, General Motors, for four. His 
goal la a minimum work year of 48 weeks achieved 
by eliminating' seasonal spurts and overtime. 

George P. Brett, president of The Mac m J Han Com- 
pany, whose company was among the first to take 
action under New York's Fair Trade Act. Among 
their books is "Gone With the Wind," with a sale 
of more than 1,300,000 copies. Sold at less than a 
dollar In some places. Mr, Brett established the re- 
tall price at $3.00 to eliminate price wars. 

William M. JefTers, 61, who will succeed Carl R. 
Gray as president of Union Pacific Railroad. En- 
tered the service of his company in 1890 as a call boy 
and worked up through ranks to his present posi- 
tion of executive vice-president. Pioneer advocate of 
safety campaigns, low fares. 25 and 35 cent dining 
car meals, exclusive cars tor women and children 

Tobe Coller Davis, well known stylist, who with 
Julia Coburn, a fashion editor, will head a School 
for Fashion Careers with one and two year courses 
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George P. Brett 
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AN OFFICER IS SHAVING 

BELOW DECKS IN PERFECT SAFETY 




AN OFFICER'S WIFE WROTE THIS UNSOLICITED LETTER TO US A ~" 

C f Eight Hum I lis €igo, I gave a Schick as a gift to r«v husband? 
who is an officer in one of our American merchant ships* 
From the first day he used it, he has had nothing hut un- 
qualified praise for iL 

f *He had an unusually tough heard and tender skin, and, 
of course, the troubles of razor sharing a re, with him, a thing of the past. 

■''What impressed me most is that so often in his letters he writes, 
* It was so rough — ti e pitched and rolled — but it was as easy as ever 
to shave with my Schick, whereas I couldn't possibly have shaved with 
a rono r th is ni o rn t ng. * 

'An othe r time the ho i I c rs u *e r e shut down for rep a i rs a n d t h e re was 
no hot water for shaving — which t audition didn*( bother him at alLW 



These astonishing Schick stories 
Day alter duy we receive letters* of the 
line of Schick Shavers under rcruarknhle 
circumstance*. A half- paralyzed man 
UNca one, Blind men shave without dan- 
ger. A man break* hi* right arm and 



ahuves with a St- hick in hi* left- Ivm day - 
after a dangerous major operation, the 
60-ycar-old pulicul hhaves himself, One 
Schick Sha\rr shaves 50 men on Hood 
relief work for many <la\s. Literally 
I )n hi san i Ih. uf letters in our lilea tell 



these marvelous stories of the 
Schick Shaver, 

What about you? 

Are yon si ill lining old-fashioned 
method* of ahaviug? The Schick 
will «ive you ijuhk. dew shaves. 
\ nil u^r no lalht-r ... it has no hladefl, 
Yoil cannot cut or scrape yourself. And, 
in time, il <;ivc* you a new skin to replace 
I lie Idade-callou «Hcd tissue of your face* 

Go to a dealer today 

Ask hint to -how you a Sehiek Shaver, 
in il yourself. Buy oue and use it for 
da>f* mi I tiff tit using a hiurh 1 and you 
will he enthusiastically convinced. 

SCHICK DRY SHAVEK. INC., STAMFORD, CONN. 
fcV-lrru l>i->tnUu|ur . . . K d fa ot, Int.. Sal* iVanciitcu. 
In < infutu . Hi in v I. irk- H Son*, Ltd.. uud uliirr lead- 
ing H|.,rf- ifiriHiuJitiul CnnodM, 



SCHICK • SHAVER 
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Fifteen agencies dealing in real estate finance pumped vast sums out of the Treasury 



Uncle Sam's Real Estate Business 

By DONALD MACGREGOR 



HOW can the Government liquidate its tremendous in- 
vestment in home mortgages without disrupting the 
real estate market? Nobody has the answer 



^)uil Uncle Sam \< up to bis whisk- 
ers in the real estate business. 

Over the length and breadth of the 
country, in virtually every state and 
in mosi of the counties of some, he is 
tacking "For Sale" signs on the prop- 
erty, most of it residential, he sud- 
denly has found in his hands through 
the unsatisfactory out come of some 
of the federal financing negotiated 
in the course of the emergency. 

"If you don't like this house/' he 
remarks, hammer in hand, 'Tve got 
plenty of others.* ' 

lh ; ■!■ ;«rtive volume of business 
is many times greater than that of 
any private real estate operator, in- 
cluding the large insurance compa- 
nies and other lending institutions 
which also felt compelled to take over 
distressed properties through fore- 
closure. Like the others, he sees in 
the currently-rising real estate mar- 
ket an opportunity to liquidate his 
frozen investments; and in the com- 
ing months his course of action as an 



operator will interest landlords and 
mortgage lenders generally. 

The houses and lots which Uncle 
Sam will sell answer all descriptions. 
They are big or little houses, up to 
three stories high and are frame, 
brick or stucco. They are in principal 
streets or in alleys, in suburbs or in 
towns. If they are not now in repair, 
Uncle Sam will see that they soon 
are — that the paint is good, that the 
paper is fresh, that the doors lit 
snugly, that the roof doesn't leak and 
that the plumbing works. 

Houses for sale and rent 

HE will assist promising prospects 
in arranging purchase terms that will 
suit their pocketbooks. Finally, if he 
fails to find anybody to buy a par- 
ticular house he will rent it by the 
month. 

In general, this is the logical and 
to-have-been-anticipated aftermath 
of the wholesale financial assistance 



£iven to property owners by the nu* 
rnerous governmental agencies when 
the private lending institutions that 
held the mortgages were forced to 
begin a wave of foreclosures immedi- 
ately after the economic collapse. 
But some of the dwellings already 
sold or being offered for sale have 
been accpiired by the Federal Hous- 
ing Administration through fore- 
closure following delinquency under 
the new, 20*year, monthly-payment, 
insured-mortgage program. During 
the emergency. 15 alphabetical agen- 
cies dealing with real estate credit 
and finance pumped such vast sums 
out of the Treasury that it is scant 
wonder now, with reckoning day at 
hand, that the Government finds it 
necessary to compute the number of 
repossessed properties on adding ma- 
chines. 

In addition, the Government is sell- 
ing the real estate previously acquir- 
ed for its own use and which, because 
of the public building program of the 
past few years, no longer is neces- 
sary. The Treasury Department re- 
cently announced an offering of 50 
post office and similar sites which 
have been supplanted by new ones. 
Some of these will be purchased by 
the cities in which they are located, 
under a law enacted by the last Con- 
gress permitting them to buy the sur- 
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YOU SPEED MURING IK TO 21 



THHRr'S no stopping to hunt for a 
key when you use an Underwood 
Sundstrand. No eye- wandering or 
headswinginp to invite error or in- 
duce fatigue. With only 10 numeral 
keys to operate, touch- figuring is a 
natural development. 

The Underwood Sundstrand 
writes figures on the tape, adds and 
subtracts, iy; ro 25 r r faster. A new 
exclusive 3 -Point Control feature 
provides amazing figuring short cuts, 
in division and multiplication . . . 
allows three keys to perform six im- 
portant operations. 

Let us demonstrate the new Under- 
wood Sundstrand on your own work, 
in your own office, using your own 
operator. We believe you will find it 
to be 15% to 25% faster There is a 
manually or electrically operated 
model for every figuring purpose. 
Why not get in touch with our near- 
est Branch office today? Every Under- 
wood Sundstrand machine is backed 
by nation - wide, company - owned 
service facilities. 

<4i/Jit}g Mac four Dtvhwft 
UNDERWOOD ELLIOTT FISHER 

COMPANY 
Adding Mitihint!, , , Typewriter!. . . Auttunttng 
Wtn iunt\ . . . i.arhfjn fKi/trr, /u/Wj^ji 
tut J other Suppi«i 
OOC P^i k Avenue, New York, N.Y. 
inlet and Servile V.teryu hrre 

Vntltrtt QQti Elliott F/shtr 

Sfittt/s the World's Business 





CVpMtfhi, HOT* 



Underwood 
Sundstrand 

ADDING- FIGURING MACHINES 
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plus buildings and sites for half their 
appraised value if they are to be used 
for public purposes. 

The dwellings in question are to be 
Bold on a commission basis by the 
recognized real estate dealers of the 
communities. That is to be the gener- 
al rule. But, so far, it appears to be 
the only general rule! 

The congressional hearings on the 
appropriation bills providing funds 
for governmental activities for the 
: -< . I vf.tr beginning July I develop, 
ed the information that the two chief 
agencies now acquiring urban homes 
and, therefore, whose sales policies, 
if not carefully developed, might in- 
fluence the general structure of val- 
ue.-, ;m wit liout a concerted program 
on what to do with them. Both the 
Home Owners' Loan Corporation ni l 
the Federal Housing Administration 
have different ideas about the proper 
time for selling and the price to ask. 

John H. Fahey, who, as chairman 
of the Federal Home Loan Bank 
Board, is head of the Home Owners* 
Loan Corporation, told the House Ap- 
propriations committee that his or- 
ganization would proceed in its sell- 
ing program with caution and full 
regard for the interest of private 

nWJll'l s, Hr said 

The corporation does not propose to 
dump on the market the properties 
which It is obliged to take over. The prcn 
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cedure adopted provides that properties 
will not be offered for sale at leas than 
fair value and that a greater number of 
properties will not be ottered in a par- 
ticular market than that market can ab- 
sorb, having In mind not only the offer- 
ings of the corporation but also the offer- 
ings of other institutions In the com* 
munlty. 

The corporation is not unmindful of 
the continued need of stabilization in the 
real estate market. When our analysis 
0§MM that a property can be sold to 
a better advantage at a future date it 
will not he placed on the market im- 
mediately, but will be held for rent until 
market conditions are more favorable 
and the property can be sold to best ad- 
vantage. 

When properties are held for rent the 
rental asked will be enough Lo produce 
u fair return on the present value of the 
property, as determined by sound ap- 
praisal methods. The procedure estab- 
lished for the xale and management of 
properties by the corporation Is based 
upon the methods followed by insurance 
companies and large mortgage-lending 
in.-tn uiioiis. 

Selling out at discount 

THE position of the Federal Housing 
Administration, on the other hand, 
was stated by Stewart McDonald, the 
administrator, when he appeared be- 
fore the Senate Appropriations com- 
mittee: 

My policy is to dispose of those prop 
erties as fast as possible, even if we have 
to take a small loss on them. 

This signifies a willingness by Mr. 



Milvmuld to cut more than 20 per 
cent from the appraised value of such 
a pieie of property i no insured l Hurt- 
gage may exceed 80 per cent, thereby 
limiting the Government's intrust 
to that ) ; and such selling might be 
cause for concern by the man who 
owns the house next door, as well as 
others, were the Federal Housing Ad* 
ministration more of a factor in The 
home-mortgage field* 

In its third year of operation as a 
mortgage-insuring agency, the Fed- 
rial Housing Administration's premi- 
um -paying mortgages amount in 
value to less than 2} y per cent of the 
home-mortgage debt of the country 
— so that, at least now, even if the 
bad-loan percentage proves higher 
than anticipated, thus causing more 
foreclosures than probably will oc- 
cur, an arbitrary sales policy would 
have ueejj-ible < fleet on the market. 
By far the greater number' of dwell- 
ings to be sold will be those on which 
the Home Owners 1 Loan Corporation 
foreclosed. 

How many there will be nobody 
can tell exactly. The Corporation al- 
ready has authorized foreclosure n 
73*000 homes, but, due to the neces- 
sity for time in legal proceedings and 
to varying state laws, some of which 
prescribe redemption periods, tire 
(Continued on page 1^6) 



Houses on which Uncle Sam is 
forced to foreclose and offer for 
sale may total 160,000 





FoRECLOSfU 
PROPERTIES 



Ma Kf us 

AN QfPEfL 



*There must be some way by which We can 
save money on our business forms," 



"Cant we contact our prospects more often 
without spending more money?" 




■*We 9 ve got to find a imy to get bette 
mailings and get them out quicker.*' 



PUT IDEAS TO WORK 

with this method 



f Let*s find a way to make our direct 
advertising budget go further*" 






Makes it possible in ijour own office 



IDEAS are the power in busi- 
ness progress . . . ideas that increase fac- 
tory, store and office efficiency - . • ideas 
that build sales - . - ideas that collect 
money - . . ideas that result in economies. 

Paper is the vehicle that carries word 
and picture ideas forward. 

Now, in your own office, In a new and 
easy method, you can produce the ad* 
vertising, selling literature, bulletins and 
other communications and w ide variety 
of forms that put ideas to work. The 
method is VI ulhlithing . . . different from 
any other office process* 

ADDRESSOGRAPH -MULT (GRAPH CORPORATION, Cfeve/and, Ohio 

ADDRESSOGRAPH-MULTIGRAPH OF CANADA, Lid., TORONTO • Salts Agencies in Principal Cities Throu fl hoM» Ihe World 



Mu) tili thing is simple. It is fast. It 
includes the widest range of uses . . . 
work no other office device can do- It is 
a big saver of money. And the quality is 
comparable with the finest! 

Samples of Multilithiiig, with com- 
plete information about this new proc- 
ess, will be sent to those who make 
request on their business stationery. 
Ask for Facts About Multilithing. 

# Mutt Hi tli U a new devel- 
opment by 1 1 it* makr-rn <>f Muhi^rapb . . . arid Set-O- 
Type* Compotype and INoifteU'sa l 1 okiin£ Marbines 
. . . used all over tbe world for more than thirty - 
five years. All raacblnes ar<- sold on t onvinitm itrma. 





business forms 
bulletins, post cards 
booklets, folders 
catalogs, price lists 
announcements 
letterheads 
time cards, checks 
wrappers, labels 
display and price cards 
house publications 

ALL KINDS of forms, 
communications and 
sales literature! 



A crop failure is a calamity, not only to the farmer, but to his creditors 



H 5. DEM. or a -i -•.•LT.idf 



The Goal of Crop Insurance 



By A. G. BLACK 

Chief of the Bureau of Agricultural Economics 



IF YOU were an insurance executive 
sizing up the possibilities of all-risk 
crop insurance today, perhaps you 
would conclude, "Therms nothing in 
this proposition. I can't go into that 
field and make it pay." 

Perhaps you would be right. It is 
conceivable that a private company 
might not be able to see a profit in 
all -risk crop insurance at present, ex- 
cept under abnormally favorable Gon- 
dii ions. 

You might come to the same con- 
clusion about bank deposit insurance 
or old age insurance. 

But the Government's position in 
regard to some of these economic 
problems differs from that of the 
private business man. The case for a 
crop insurance undertaking by the 
(Jovernment is rooted in that fact, 

This question of crop insurance is 
like some other public questions with 
which we have been occupied in the 
past few years. It is not entirely a 
matter of whether we shall take cer- 
tain action, but whether we can avoid 
such action in the face of less de- 



ONE of the men appointed by the President to study the pos- 
sibilities of protecting the former against losses from crop 
failure explains the studies that led to the present plan and 
explains how the system will work, what it is expected to 
do and why it should work where private operation has not 



sirable alternatives. If Government 
could adopt a sort of "sit-down** at- 
titude on a number of economic prob- 
lems, it would, perhaps, be a simple 
solution. Events in the past few 
years, however, seemingly have made 
it clear that Government cannot al- 
ways stand aside and let matters take 
their course. 

Years ago when this country dwelt 
in something like a purely barter 
economy, the individual producer was 
not up against the same problems 
that he faces now. The scheme of pro- 
duction in those times made each 
family a r elatively self- sufficient unit. 



The farmer produced what he needed 
of food, of clothing and other mate* 
rials. Land was free or very cheap. 
The tools of production were simple, 
and the credit problem for the aver- 
age farmer was a small matter. He 
did not have heavy fixed charges to 
meet every year in cash. He pro- 
duced a greater variety of crops, thus 
being less dependent on anyone. 
Moreover, the self-contained scheme 
of things wa9 such that any large 
program of public relief was almost 
unknown. That is not to say that pub- 
lic relief was not needed, nor that 
farmers then escaped suffering and 
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"MAYBE IT'S JUST THE FINANCING YOU NEED" 



"T„ 



AT purchase of Commercial Credit 
Company slu»rt term sre 11 ri t i cs for our 
portfolio was a j*ood idea. It's a sound set- 
up they have, isn't it?" 

4i It certainly is. Pm particularly inter* 
estcd in their open accounts receivable 
financing, A manufacturer I know has 
been using it for some time.* 1 




"That Bounds familiar. I know several eases 
where those same conditions have arisen in the 
past year. What did your friend do?** 

"He investigated Commercial Credit Company 
financing. They showed him how he could handle 
23% more btlfiln«SS, save diseounts on purchases, 
and buy his raw materials at low cash prices. 
He i- making a clean-up this year.** 



"Is that mi? Vt hat made him try il 

"He didn't have enouah capital. ..had to 
find new financing to keep up with his 
orders. He was just about to take in a 
partner. It would have cost him a third 
interest,, ;iikI lie wuiili'd to avoid (hat/ 4 




"I used to hove the idea that there was 
something risky in that sort of financing. 
But that report on Commercial Credit 
Company's policies, methods* manage- 
ment and clients was an eye-opener. 
That's just the kind of linaueial service 
business needs in these days." 

"No doubt about it. Some of our whole* 
Halcrs could use it to advantage. I think 
1*11 have our credit department give them 
a bint to Ihat effect.'* 



COIMiHKItCIAL CREDIT COMPANY discounted 
nearly 8800,000.0110 of opt mi accounts and 
notes receivable in 1936, A large part of the 
funds employed came from great corpora- 
tions, insurance companies and investors 
with surplus to invest in its capital and lung 
or short term securities. Their investigation 



satisfied them thar Commercial Credit's 
Receivable financing is soundly conceived, 
and the Company is capably managed. Man- 
ufacturers and w holesalers, desirous of im- 
proving theircash position and credit rating, 
should investigate. All correspondence or 
eon hill tat ions are confidential. NY rite today. 



COMMERCIAL CREDIT COMPANY 



NEW YORK 



CHICAGO 



BALTIMORE 



PORTLAND, ORE. 



SAN FRANCISCO 
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DIESELS 



r 




CATERPILLAR 

turn. 

CATERPILLAR TRACTOR CO., PEORIA, ILLINOIS 



GRIND FEED FOR 



WSM STEERS 



300,000 lbs. of special feed per day is tbe menu at these cattle- 
fattening pens near Brownfield, Texas, where Texas and Mexi- 
can steers are ^finished" for the Eastern markets. Six tons of 
feed have to be ground and mixed per hour— hut two hard- 
working "Caterpillar^ Diesel Engines handle the job with ease 
— on the extremely low operating cost of 20 cents an hour 
apiece. To prepare these many-ton meals, the Diesels operate 
two hammermills for grinding, a Cyclone Cleaner and fans 
blowing into the mixer — and they've been running this equip- 
ment for more than 10,000 hours without a hitch. 

The consistently low operating costs and reliability of this 
modern Diesel power have won it field after field of enthusiastic 
users. And . . . low first costs, made possible by the large-volume 
production of the world's largest manufacturer of Diesel horse- 
power, increase its economy. 



FLOWING HILLY WHEATLAND 

On only two gallons of low- pries Die- 
Ml fuel per hour, this wide-gauge 
Diesel tractor easily handles five 16- 
Ineh mo td board plows on the steep 
hillsides. It pulls this load In fourth 
gear, making 3.7 miles per hour. 




PUMPING 4000 GALLONS FOR A 
PENNTI Irrigating 400 acres near 
Plain view, Texas, this Diesel operates a 
pump that delivers 1160 gallon* par 
minute from a 95-foot lift. Total cost 
Of fu»l and lubrication is only 17 cents 
an hour— or Ji cent per thousand 
gal lent! 



DIESEL 





ENGINES 



\afg- 



jS LARGEST MANUFACTURER OF DIESEL ENGINES, 
TRACK-TYPE TRACTORS ANO ROAD MACHINERY 



FINISHING SUB-GRADE 
Four cents an hour buys the 
fuel for this "Caterpillar" Diesel 
Auto Patrol » shewn spreading 
sa nd for su b-g rado of a new 
concrete highway near Cowen- 
ton, Md. Perfect traction wJth 
low-presfturo tires, accurate 
control of blade, and planing 
action of the long blade and 
wheel base guarantee a finished 
job with this equipment. 



CATERPILLAR TRACTOR CO. 
Dept. NB5, Peoria, Illinois, U. S. A. 

Cciillciiicii : Pli UM' send rno 

in form □lion on ¥ *< ^ili'rpillyr* 1 

□ DIESEL ENGINES □ TRACTORS 
□ ROAD MACHINERY 



/ need potter for 
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distress in the wake of crop failure. 

With the change to the modern 
commercial economy, however, the 
picture became quite different. The 
farmer no longer is a self-sufficient 
producing unit. He produces certain 
things to sell for cash, and in turn 
figures in the markets as a buyer of 
other men's products. Under this sys- 
tem the farmer has had to assume a 
burden of fixed charges and preserve 
his credit status in the face of bad 
times. A crop failure is a calamity not 
only to the grower but to his credi- 
tors, to the schools and roads sup- 
ported by his taxes, and to the entire 
business community which depends 
largely upon his trade. 

Price swings hurt trade 

IN THE past few years we have been 
through a severe agricultural depres- 
sion. Market supplies and prices of 
farm products have fluctuated wildly. 
We have seen how 7 devastating these 
gyrations in supply and prices can 
be, not only to the producer but to 
consumers and those in the channels 
of trade. Certainly it is in the public 
interest to do what reasonably can be 
done to iron out some of these violent 
swings in supply and prices. If pub- 
tic action in a field like crop insurance 
could help to stabilize the markets, 
I think the average business man 



would concede it as a point well made. 

Another consideration is the mat- 
ter of governmental relief programs 
in time of acute depression. This al- 
u-rnative makes crop insurance < or 
any other constructive proposal) 
seem to have some features of de- 
sirability by comparison. 

The Government has put up hun- 
dreds of millions of dollars for relief 
in one form or another in the past 15 
years. Almost every year some area 
in the United States suffers from dis- 
astrous crop failures. In the drought 
years, 1934-36, the Government has 
been obliged to extend widespread as- 
sistance in such areas. Since 1921 
federal seed and feed loans have been 
made available in 11 years. In all, 36 
States have made some use of the 
federal seed loans in at least five out 
of the 11 years. In 1932, 1934 and 
1935 every state except one (Rhode 
Island i obtained seed loans. 

In the more recent years the 
FERA. the WPA, and the Resettle- 
ment Administration also have 
played a part in federal relief in the 
cases of crop disaster. The AAA pro- 
grams in the past three years were a 
large factor in providing relief in the 
drought areas. Many farmers whose 
crops were complete failures de- 
pended upon the AAA payments as 
their only source of income. Also* the 
AAA bought large numbers of cattle 



and sheep in drought areas where 
farmers were virtual ty unable to feed 
them. 

In other words, costly relief expen- 
ditures loom up as the alternative to 
:i governmental program which will 
help producers to stand on their own 
feet. 

Now what is this crop insurance 
proposal? The general idea is not 
new. It has been before the public in 
one form or another for 30 years. 
Scarcely a Congress in recent years 
but has considered some proposals 
for crop insuranee legislation. 

Reasons for past failures 

AT this point someone will remark 
that private companies have tackled 
this job and failed. In a sense that is 
true. Private companies have en- 
tered the field of crop insurance at 
least four times since 1S99. All these 
ventures may be termed failures. The 
reasons for those failures are fairly 
well known. 

In the first place, the insurance was 
put into effect in rather restricted 
areas which left it open to the hazard 
of local crop failure. 

In the second place, the companies 
attempted to take on the job of insur- 
ing the farmer's income rather than 
merely his losses of crop. That is to 
say, they assumed the hazard of a 
decline in price as well as of failure 
ni the crop itself. On this score it may 
be observed that they were unlucky 
enough to hit one of the worst price 
collapses in modern times. 

In the third place, there is reason- 
able doubt as to whether the com- 
panies had enough data to build their 
insurance programs on a safe actu- 
arial basis. They were working in an 
experimental field with little to help 
them estimate risks and premiums. 

The AAA, in its programs of the 
past three years, has collected a body 
of data on individual yields, produc- 
tion and acreage such as never has 
been available anywhere before. This 
is true especially of wheat farms. We 
have never before had so good a basis 
as we now have for estimates of crop 
losses and necessary premiums. 

When the pressure arising from 
drought and misfortune in the wheat 
regions had led up to serious con- 
sideration of crop insurance, the 
President last fall appointed a com- 
mittee to study this whole subject 
and report to him upon the advisa- 
bility of legislation. On this commit- 
tee were the Secretary of Agricul- 
ture; Wayne C. Taylor, Assistant 
Secretary of the Treasury; Ernest G. 
Draper. Assistant Secretary of Com- 
merce; H. R. Tolley, Administrator, 
AAA: and myself as Chief of the Bu- 
reau of Agricultural Economies. 

This committee tried to dig into 




The grower would pay his premium by delivering wheat to a 
local elevator. In case of loss, he might receive wheat or cash 
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who responds at any hour to your emergency 
call. He knows, as no one else does, the arteries of life in your building . . . 
these vital lines of pipe which are sealed in concrete, walled in plaster, and 
buried underground and which must not fail* Your plumber's judgment is 
sound. He is your most reliable guide to a safe plumbing investment. Because 
he knows what pipe must do he recommends COP-R-LOY Pipe . . . for its 
economy to you; for the better service this famous Wheeling metal gives you 
through a longer period of years. Architects and engineers back up your plumb' 
er's recommendation of COP-R-LOY Pipe. They specify it, not alone 
for plumbing, heating and air conditioning, but for power lines, 
refrigeration, irrigation and other great industrial projects where 
COP-R-LOY durability meets the demand for unfailing performance. 

^I0|~t^ Copyright 1937, by Wheeling Stctl Corporation, Wheeling, West Virginia 



COP-R-LOY ITS WHEELING STEEL 
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the question in such a way that its 
recommendations should take rea- 
sonable account of all of the realities 
in the situation. It called in the rep- 
resentatives of the old line insurance 
companies, who told us frankly of the 
limitations which any private com- 
pany would be up against in under- 
taking a program of all-risk in- 
surance. They expressed the opinion 
that no agency short of the federal 
Government could tackle the problem 
with reasonable hope of success. The 
case was likened somewhat to that of 
bank deposit insurance. The failures 
of the private companies were freely 
discussed. 

Tlio.se studying this question pre- 
viously had leaned toward a system 
of insurance with payments *'in 
kind.*' Any such system would, of 
course, involve a large problem of 
torage of the premium payments 
and reserves. The President's com- 
mit lee. therefore, called in represen- 
tatives of private warehouse and 
commission interests and put the 
matter up to them. These gentlemen 
assured the committee that ample 



storage space would be available, 
that they were in position to offer the 
Government all the storage space it 
would need at low rates, 

Our committee, after extensive 
consideration of the matter, felt that 
the possibilities were sufficient to 
warrant an experiment in crop in- 
surance. We recommended to the 
President that the start be made with 
one crop only. Wheat was chosen be- 
cause of the need for it, because wheat 



is reasonably well adapted to come 
under such a system, and because 
wheat grower's were foremost in urg- 
ing it. 

Under the proposed plan, the crop 
insurance will be entirely optional, 
although under some of the new in- 
surance systems in Kurope it is made 
compulsory. It will almost necessarily 
have to be tied up with cooperation in 
the Soil Conservation Program, and 
(Continued on page 158) 
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Ph&togrjp/s of a fypica/ aluminum utloy, through j 
mixH-iiopi tit pruJvu j ma^m fa l>/ "hit J tima. 



NEW METALS MADE TO ORDER 
Useful Alloys of Aluminum Do Not Just Happen 
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SoMSWHE&B in the literature describing nearly any new 
product you will find the statement "made of Mir affoj." 
More und more frt-t] Lictn ly you find the words "of ahmti- 
ttifff/'' finishing up the phrase. 

The word alloy has become an industrial commonplace, 
yet the very fact of alloys is 
one of the significant things 
in modem industry. 

For industry can progress 
only as irs materials im- 
prove. The metals, ineluJ- 
ing aluminum, are among 
industry's important mare- 
rials. And alloys are simply 
metals built to industry's own specifications. 

An alloy begins with a metal having certain dominant 
n.m.ital characteristics; additional qualities are developed 
by deliberate combination with other metals. The result 
is virtually a new metal, with certain properties greatly 
improved and with new kinds of usefulness. 

The natural characteristics of aluminum are lightness, 
resistance to corrosion* and excellent heat conductivity. 
\\ hen there is a need in industry fur these intrinsic advan- 
tages, coupled with a new set of physical properties, such 
as greater strength or hardness, research is 
cat ltd upon to develop a new alloy. 

The spec i heat ions demanded become a 
definite problem for attack in the laboratory 
by metallurgists and other scientists who 
arc grounded in the theory and die history 
of alloy development. 

After they have determined die best 





metals, and ihe amounts of each which need to be com- 
bined with aluminum to meet the specifications, the alloy 
is put through ihousandsoi tests to determine whether 
the desired qualities have been achieved, and particularly 
whether the results are uniformly dependable. 

The experts in manufactur- 
ing have their innings t too. 
Can the alloy be cast or 
Worked as intended? Mow 
does it machine? What of 
welding How about surface 
finish? And finally, what of 
the cost? Can the alloy be 
made at a cost which will 

enable industry to use it with true economy? 

it takes men to make an aik.y many men. It 
lakes extensive (and expensive) equipment. And it 
takes time. 

Research has already developed many different alloys 
of aluminum, each with its own special combination of 
useful characteristics. How many more will be needed 
by industry, only time can tell. Some we Lire marching 
for at this writing, and what we are learning in such 
study will be helpful in meeting the tvui stiller specih- 
cations w hich industry most certainly will 
be laying down tomorrow. 

This is one of the ways we arc accepting 
our rc^p in ability to industry and to the 
general public; one of the ways in which 
we are trying to better our own business 
and our profits by making aluminum an 
increasingly useful metal. 



/ 
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The Business of Seeing 



By ROY A. PALMER 

Illuminating Engineer, Duke Power Company 




The I.E.S. study lamp helped 
manufacturers over depression 



Lighting is part of the building. Reflectors behind translucent glass 
silhouette the letters. Unlighted, the daytime appearance is excellent 



IHE visit of a lighting engineer and 
his wife to their niece in an eastern 
girls' school resulted in a develop- 
ment which lifted portable lamp 
manufacturers to a peak of activity 
which they have never experienced 
before. Here's how it came about. 

The students at this school were 
studying under the light from a con- 
ventional desk lamp having a flexible 
arm with a half-round shade and a 
40-watt bulb. The lighting engineer 
regarded this illumination as inade- 
quate. He told his niece that he would 
find her a good study lamp as soon 
as he returned to New York. 

A search for the right kind of a 
lamp proved futile. He took his prob- 
lem to the Illuminating Engineering 
Society of which he was past -presi- 
dent. A committee was appointed to 
study the situation. A survey of a 
number of college dormitories showed 
that lighting in all of them was seri- 
usly below that required for safe 
seeing. They set about designing a 
study lamp to meet this situation. 
The I. E. S. study and reading lamp 
was the result. 

Some one suggested that children 
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Lamps in reflectors are set flush with the ceiling. Two filaments in 
each lamp permit flexibility of lighting to meet many conditions 
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DECENTRALIZING ? 





If you are thinking of de- 
centralizing your manufactur- 
ing activities . . , if you are consid- 
ering cheadvisabilicy of establishing 
a Pacilic Coast branch factory or dis- 
tributing plant . . . 
Then you and your executives should have 
our free book/The Natural I ndustrial Center 
of the West". This apt slogan has been earned 
by Metropolitan Oakland because so many na- 
tional manufacturers have proved i t to be the most 
strategic West Coast point for serving a popula- 
tion of 13,000,000, Actually a center of centers: 
The distribution tenter** * most favored location 
geographically, and because of lowest average 
freight car days and freight rates. 
The railroad center. . « the mainland terminus of 
four transcontinental systems. 
The ocean shipping center . , . 40 lines to west 
and east, South America, Orient and Europe. 
Theriverway$center*..Ti\cz boats low- cost trans- 
portation to inland cities and farm sections. 
The airways center* . . Oakland Municipal Air- 
port, the Alameda Naval Air Base, and trans-Pa- 
cihc, nation-wide and coast-wise aviation com- 
panies center here. 

The highways center*., paved roads to all Coast 
points make truck deliveries easy and economical. 
The industrial site center . . * 43 miles of sites 
parallel mainland waterfronts. Improved, unim- 
proved, waterfront, tideland and inland sites. 
The power, fuel and water center.. . heart of the 
hydro-electric power region wich low pates. Nat- 
ural gas and fuel oil provide unlimited cheap fuel. 
Abundance of pure, soft water, 
• How many copies of "The Natural Industrial 
Center of the West" will your executives need:' 
The facts, figures and photographs it contains will 
prove decidedly helpful in solving your Western 
location problems. Write for it, or use the coupon. 
MAIL THE COUPON WOW! * ■■• 

METROPOLITAN OAKLAND 

331 hmnuil Ltnttr building, OjkJjnd, California 

Please mail me for our executives copies of "The 

Naiuul Induvtriit Center or the West", and other inform- 
ation about Metropolitan Oakland. 



Firm nam I 

ADDRESS _ 



CITY AND STATE 



M \MR>\ AJ HAN V I MKKYVILLE ■ HAYWARD ■ OAKLAND * PIEDMONT SAN LEANDRO ■ AND THE COUNTRY COMMUNITIES OF ALAMEDA COUNTY, CALIF. 

METROPOLITAN OAKLAND 

. . . including BERKELEY the Home of the famed University of California 



130 



NATION'S BUSINESS for June, 1937 



doing their home-work needed such 
a lamp as much as students in a col- 
lege dormitory. Even the older folks 
could use better light on their sew- 
ing or newspapers. Soon orders for 
L E. S. lamps began to pour in. Manu- 
facturers began to seek the privilege 
of making them. To date, 69 manu- 
facturers are making lamps accord- 
ing to the L E. S. specifications. 

The Illuminating Engineering So- 
ciety is a technical organization made 
up of engineers, physicists, educa- 
tors, and others interested in the art 
of lighting. When the committee had 
drawn up specifications for the new 
lamp, manufacturers were invited to 
make these lamps without royalty or 
other obligation except that they 
were required to submit their lamps 
to the Electrical Testing Laboratory 
for test. If the lamps met the require- 
ments, tags were attached signifying 
that, when the proper size bulb was 



used, good illumination was assured. 
A small fee was charged for the tag 
to defray its cost. 

Muiv than 2,i ,0110 J. K. S. 1 imps 

have been sold since June, 1934. New 
specifications have been made to cov- 
er practically all types of portable 
lamps. 

The portable lamp specification 
plan has been so successful that 
manufacturers of residence lighting 
fixtures have requested a similar pro- 
gram. Home owners generally select 
l heir lighting fixtures for appearance 
rather than efficiency. Consequently, 
the lighting in various rooms suffers. 
But manufacturers can now combine 
sat isfaetory performance and sales 
appeal. 

At least part of the success of this 
advance must be credited to the 
"Sight-Meter*" an instrument which 
not only measures light, but also ap- 
praises the seeing condition for vari- 



S tin II enough to be ear- 
ned in a pocket, the light 
meter shuws whether 
light provided is suitable 
for the job 



ous degrees of illumination. Until 
this instrument was available, there 
was no means of measuring illumina- 
tion so that anyone except a tech- 
nically-minded person could compre- 
hend clearly the differences in various 
levels of illumination. 

A simple light measure 

THE Sight -Meter consists of a light- 
sensitive disc which generates a mi- 
nute electric current when light falls 
upon it. The greater the amount of 
light, the greater the amount of cur- 
rent generated. This current is meas- 
ured by a delicate meter but the scale, 
instead of being calibrated in electric 
units, indicates illumination units. 

For some time, information had 
been available on the complex and 
difficult subject of seeing from the 
twenty-odd-year researches of Lueki- 
esh and Moss at Nela Park, Cleve- 
land. The advent of an easy means 
of measuring illumination gave a re- 
sourceful young illuminating en- 
gineer by the name of Earl Canficld 
the opportunity to interpret some of 
the fundamentals of seeing with this 
measuring device and the Sight-Meter 
was the result. 

Thus, the Sight-Meter became the 
first device with which anyone can 




This hosiery mill has no daylight in the working area. There are no windows in the side 
walls. Artificial lighting provides a constantly uniform level of illumination 
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Lttiuti requires 70 to 150 
days to mature, affording 
to conditions 





Pmcking houses are sanitary, 
rigidly inspected by state 
and federal authorities 




California and Arizona field i supply neatly of the nation's lettuce wore me nt 



4 000,000,000 Salads on Wheels 

Beside a packing house rests a Santa Fe refrigerator car. Within the 
car, stacked high, are crates of lettuce • From a htjuat machine a 
metal pipe, like a cannon barret, thrusts through the car door • Into 
the machine whirling cups draw finely crushed ice. From the pipe 
issues a blast of snowy crystals. Over the piled crates sweeps the bliz- 
zard, sifting, settling, laying a moist and frosty blanket over all. 
Perishables thus "snow iced" command a premium in their distant 
markets • To such plants in California and Arizona move the 
Nation's salads — hundreds of millions of heads of "Iceberg" lettuce, 
field fresh, their crisp, compact hearts easier to preserve, delightful 
to eat • "Trimmers" remove the outer leaves with a knife, cull in- 
ferior heads. "Packers" sort perfect heads, pack them tightly in 
standard crates lined with waterproof paper — seems up, in three lay- 
ers, with cracked ice between. The paper is folded over, a power press 
applies a cover, away wheel our "Icebergs" to the refrigerator car 
• We like our lettuce; need its iron, calcium, carbohydrate, protein, 
vitamins; eat it more hugely each year • Three things alone permit 
us to have our fill — the shipping qualities of firm, tight-headed 
"Iceberg" lettuce; the ideal conditions for its growth on a vast scale 
in California and Arizona; the speed, efficiency and flexibility of 
railroad refrigerator service. 



"Snow icing/* dramatic 
and modem, prettrves the 
(riip freshness of iceberg 
head tettuee 



9 America's consumption of Lettuce has grown tremendously since the development of 
riilroad refrigerator cars, and [he introduction co California and Arizona of Seed produc- 
ing that firm, [jphtheaded lettuce knmwi j;> "keberg,"" that ljii be shipped great distances 
in field -fresh condition • In California shipped over 45,000 cars* and Arnona nearly 

1 2 .000 cars of lettuce * Santa Fe s fait, efficient and dependable refrigerator service plays 
a vital part in supplying America's tables with fresh fruits and vegetables in endless variety. 



The SFRO (Santa Fe Refrigerator Department) moves Much of America's perithahfei 
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THIS 8-POUND BOY 

COST YOUR 
SHIPPING CLERK 

2 Years' Savings! 




• But just a minure . . . he isn't complaining. 
He's suddenly found himself in the same situ- 
ation, financially, thar maybe you were in once 
—if you'll think back a few years. He's had t 
bad set-back in the home money situation — 
and his weekly pay just won't make the grade. 

Like millions of others— this man needs 
iiiidiH ul help— quKk ' And ik- tnt ■■ l.ur human 
rrcirmcnr in the bargain He s thankful to have 
a job. fie knows what youVc doing to help 
relieve the workers* situation. 

Guidance In Money Management 

But today — he needs a loan. Given that— and 
Household * platiol money management along 
with it — we know he'll find his way out. 

Household service to families in distress 
doesn't stop there. His wife can get free in* 
struction in how to buy all home necessities 
tosrreKh dollars as mut.h as 20%. These 
Household services are available to all families 
in need — whether borrowers or not. 

Send For Fret Bulletins 

If you employ men — if you arc interested in 
their problems— let us send you free copies of 
our Bulletins. In ten minutes you will know 
that Household Finance is making a genuine 
contribution in the vital problem of manag- 
ing family incomes. NLiI the Loupoii 

HOUSEHOLD FINANCE 

CORPORATION 

and Subsidiaries — one of th« Itoding family 
financ« orgunuahoni, with 223 office* iff 145 Ctfiflt 



HouiBHOLD Finance Corporation, Dcpt NB-6 
N MnhtK»n Ave . Chumo. Ilk 
Plose mill mc wuhour nbhjt-irion full information OO 
I |.njnchti!«1 Finnue s family rrcfirisiruction program. 



N*m 

AJJrtli 

Qty .., ,, , - .... , SlMti . 



determine at a glance whether or not 
sufficient light is provided for doing 
various visual tasks with reasonable 
safety to the eyes. 

The Better Light— Better Sight 
program was launched by two for- 
ward-looking utility men. They found 
the public amazingly receptive. A 
National Better Light— Better Sight 
Bureau was organized, consisting of 
electrical, optical, and paint indus- 
tries. Nineteen national organizations 
and associations are now members 
of this Bureau, each doing its part in 
teaching the public what constitutes 
safe, comfortable seeing, the bene- 
fits of healthy eyes, and the advan- 
tages of proper wall and ceiling sur- 
faces for efficient and economical 
utilization of light. 

Growing from this activity are 
local Sight Saving Councils, of which 
85 are functioning throughout the 
country. These groups enlist the in- 
terest of civic bodies, school health 
and city authorities, women's clubs, 
parent teachers' associations and 
similar organizations in eye care and 
better seeing. The optical profession 
is now beginning to prescribe light 
to its patients, realizing that cor- 
rected eyes need good lighting for 
good seeing. Seeing is an important 
factor in street and highway safety. 
Likewise, good seeing is important in 
industrial safety as well as in pro- 
duction and employee welfare. 

Edison worked to develop the in- 
candescent lamp in order to extend 
human activities with greater com- 
fort beyond the hours of darkness. 
His contribution of this one inven- 
tion to society would have placed his 



name among the immortals. Ever 
since his lamp was placed on the mar- 
ket, efforts have been made to pro- 
duce more light at lower cost. To- 
day, an electric incandescent lamp 
costs no more than a chimney for a 
kerosene lamp. 

New lights are available 

NEW sources of light in the form 
of gaseous vapor lamps are now on 
the market. One of these lamps, using 
mercury vapor operating at a rela- 
tively high pressure, is finding wide 
application in industrial locations and 
even in offices and stores. The mer- 
cury-vapor lamp produces a bluish- 
green light. Since the light from a 
tungsten filament lamp is reddish- 
yellow in color compared to daylight, 
the addition of the mercury light 
creates a pleasing white light. For 
offices and similar places where the 
color of the mercury light would 
not be desirable, fixtures combining 
tungsten filament and the higher- 
efficiency mercury lamps are used. 

Sodium Vapor lamps produce an 
orange-colored light which, since it 
gives off no red light which can be 
reflected from the cheeks and lips, is 
decidedly uncomplimentary to the 
appearance of individuals. For this 
reason, these lamps have found little 
application in interiors, but are used 
for street and highway lighting, 
Their distinctive orange color makes 
them particularly useful for lighting 
dangerous intersections. 

Another new and interesting de- 
velopment in lamps, although ft is 
not yet on the market, is the fluores- 




ft 5 



Lighting without visible fixtures. Specially constructed boxes 
on top of the wall cases give soft, effective illumination 



vvni him p. The gaseous stream of 
a mercury lamp emits a certain 
amount of invisible radiation known 
;ls ultra violet. This invisible ultra 
violet radiation has the property of 
causing certain materials to glow or 
fluoresce. Thus when the inside of B 
tubular lamp is coated with these 
materials* the ultra violet is trans- 
formed into light, thereby utilizing 
to a greater extent the entire radia- 
tion of the gaseous stream. The color 
can be varied by the choice of fluores- 
cent material. This lamp is useful for 
decorative effects as well as for illu- 
mination. 

Another application of the mer- 
cury-type lamp utilizes the bactert- 
cidal effect of I he ultra violet radi- 
ation. It shows great possibilities for 
destroying air-borne bacteria. 

When a capillary lamp using a 
small quantity of mercury in a tiny 
quartz tube is cooled by a water- 
tooling system in the laboratory, it 
can be made to approach the bright* 
ness of the sun. Because of its con- 
centrated source of light it has po- 
tentialities as a projection lamp. 

A new 1000-watt lamp in tubular 
form may replace the larger and 
bulky lamp of this size now in use. 

Fixtures are being improved 

IT HAS been the general practice to 
suspend fixtures from the ceiling — a 
practice no doubt resulting from the 
suspension of kerosene and gas lamps 
from ceiling fittings before the ad- 
vent of the electric lamp. With to- 
day's smaller, more efficient, and 
cheaper lamps, greater latitude is 
exercised with the result that light- 
ing equipment is often built in as an 
integral part of the architectural 
features of a building. Unlike the old- 
er forms of illuminants, electric 
lamps can be concealed and con- 
trolled from a distance. Recessed 
units, coves, niches and similar places 
can conceal lamps to produce lighting 
for seeing or for decorative effects. 

This has led to the development of 
luminous store fronts having large 
areas of translucent glass with con- 
cealed lamps behind. Thus business 
houses can be transformed into at- 
tention-compelling structures. Glass 
blocks and tile in addition to flashed- 
opal glass sheets and other materials 
offer opportunities for modernized 
store fronts which are dignified and 
beautiful both by day and night, sub- 
tly providing restrained advertising 
which can be tremendously effective. 

While we have made good use of 
artificial light to add to our comfort 
and happiness, we have not begun to 
utilize its enormous potentialities for 
contributing further to human wel- 
fare. Development and progress are 
going increasingly forward. 



THE FLEET'S IN... 



but where are 
Jones and Smith? 




Keep them on the Job with 
THE LITTLE RED ARROW! 



Let the little red arrow emblems of the "NOT-OVER- 
wtf* Chili help you keep Jones and Smith "among 
those present'* at your parking lot Send for a supply 
of the"NOT-OVER-50 M Glub safety paiket* m& dis- 
tribute them to your employes. Display posters on 
your bulletin boards which will Stimulate thnr in- 
terest. They're free and neither you nor the employes 
who join will be under any obligation. 

The red arrow on their speedometers will warn em- 
ployes not to exceed 50 miles an hour on rural high- 
ways where most auto deaths occur. And because they 
limit their speed on the open road, they'll automati- 
cally tend to slow down to a safe speed in towns and 
at danger points. 

Employers everywhere are rinding that this humani- 
tarian movement pays cash dividends because automo- 
bile accidentseause an unfold L >ss in business r.nu- atone. 

Car Insurance At Cost 

The "NOT-OVER-50" Club pays other dividends in 
addition to human safety; lor instance, the dividends 
received by Lumbermens policyholders which lower 
their insurance cost. Lumbermens insures only careful 
drivers and, through planned safety measures, reduces 
losses among this group still further, These savings, 
coupled with the company's economical management, 
make possible the sizable dividends paid back to pol- 
icyholders every year* When you insure in Lumber- 
mens you insure at cost. 

LUMBERMENS MUTUAL 

CASUALTY COMPANY 

Save with Safety in the "ff 'orWi Greatest Automobile Mutual" 
HOME OFFICE: MUTUAL INSURANCE RLDC., CHICAGO, ILL. 




The Red Arrow Warning 



overIL 




5or u 

SAFETY 



Rear Window tostgma 




Sate Driving Pledge 

SAFETY EMBLEMS FREE 

You do NOT hove to be in- 
:■ u i -J by Lumbermens to join 
the "NOT OVER-50" Club, 
nor do you ploce yourself 
under any obligation, Fleer 
owner* moy have insignia 
far every car and truck. 



SUB* 



LIVES 



"NOT-OVER- 5(1" t:i.t H. 47511 Sheridan Ruad, Chicago, Illinois MB-6 
PleUse send me — ,ikn packets as tfigscrtfttd in J Ascribed above. 

I understand that these insignia ;ire absolutely free and that this request 
plaucs me under no oblwuri»n. □ Please send the free bulletin board display, 

Name* -., T ,„„,._ 



Cit\ 
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Today there is no place in business for the old-fashioned adhesiv 
postage stamp; it is inevitably giving way to the modern method— 
Metered Mail, 

Thousands of leading firms in every line of business have alreac 
adopted Metered Mail. Over 3,000,000,000 pieces of mail axe no* 
dispatched annually throughout the United States bearing Mete 
Stamps. 

No progressive business — the smallest or the largest — can afford fur 
ther to postpone investigating this form of postage and mail handling 
It is adaptable to any business and is economical for the smaller dail 
office mail as well as larger and special mailings. It is in general use fo 
letter, parcel post and all other types and classes of mail. 

Metered Mail is the better and safer way of paying postage. It save 
time and expense in mail preparation. It eliminates the mutilation, mi! 
use and theft of ordinary stamps. It speeds mail delivery, not only b 
obviating routine postal operations necessary for stamps, but by n 
moving the risk of their becoming detached, stuck together, or mishear 
celled. The use of Metered Mail reflects progressiveness and efficiency 

^ TRADE """■N- 

PITNEYCm etered ma iQBOWES 

T -^— — -r- MARK " " 

MAILING EQUIPMENT 



Diitr&utwd by 

THE POSTAGE METER COMPANY .852 Pacific Street, Stamford, Co 

Otftctt ht Principal CtUet —tm C**+da: C**a*ti** PotUtc Metwrt 
& Macbinti Go,, L$d» 1J7 Wittimgto* St., IT'., Toronto, Ont. 

Metered Mail is a system of prepaying postage by means of a Postage Meter* sec by the 
Post Office and operated under Government seal, which records and prints postage in 
non-negotiable form in any denominations required. Equipment foe handling letter 
mail seals envelopes as the postage is printed^ Pitney Bowes JPostag^ Meters are ap* 




Highlights 
and Sidelights . 



Reasons for 
Cooperatives 



THE OIL industry 
faces a continued in- 
crease in competi* 
tion from consumer 
cooperatives unless it moves to decrease 
the spread between wholesale and re- 
tail prices, declares Clem D. Johnston, 
president of the Roanoke Public Ware- 
house and vice president of the Na- 
tional Chamber, writing in the May 
issue of the Annals of the American 
Academy of Political and Social Science, 
"Pour to six filling stations at an in- 
tersection where one could adequately 
serve the trade, and magnificent layouts 
in high rent districts, however much 
they gladden the soul of the real estate 
man. are expensive luxuries," Mr. 
Johnston concludes. In the same cate- 
gory he places "the many extra cour- 
tesies and attentions of the filling sta- 
tion attendants." 

This "piling of cost on cost" Mr, 
Johnston believes was "born of the 
necessities of competition rather than 
from the demands of the public." It has 
finally produced a condition, he asserts, 
wherein the spread necessary to cover 
those costs constitutes an invitation to 
users to say, "Let's get together, get an 
inexpensive location on a back street, 
pump our gas from a tank car and save 
money," 

Other ways to meet the problem. Mr. 
Johnston says, might be to control the 
number, kind, and cost of outlets or 
*'to establish outlets at which those who 
require less in the way of location or 
service may obtain standard products 
at materially reduced prices." The fact 
that independent cut-rate gasoline sta- 
tions operated by private capital are 
appearing in considerable numbers in- 
dicates to him that these distributors are 
sensing an opportunity. 

NO CAUSE for 
Cooperatives worry is the con- 
and Competition turner cooperative 
movement to Clif- 
ford Gregory, editor of the Prairie Far- 
mcr and president of radio station WLS> 
Addressing the Fourteenth Moor Club 
of The Merchandise Mart, Chicago* he 
pointed out that merchandising condi- 
tions In Europe differ from conditions 
in America. Fewer stores to lower 
prices by keen competition, more leis- 
urely merchandising methods, and a 
greater percentage of mark-up in pri- 
vate business have provided a rich soil 
for the growth of the cooperative idea 
American methods of transacting re- 
tail business, with narrower profit mar- 
gins and more efficient merchandising, 
he believes, would prevent a cooperative 
store from giving back enough money 
to members to justify the expenditure of 



time and money necessary to that mem- 
bership. Cooperatives which had taken 
the attitude that advertising was a waste 
of money when they first started, he 
said, in recent years have learned that 
advertising is a vital part of any busi- 
ness, and they now use it freely. 

His conclusion amounted to a warn- 
ing: 

Although I have no fear of the cooper- 
ative movement ever making serious in- 
roads upon American private business, I 
would suggest that you insist on their 
competing with you on a fair basis. Fight 
discriminatory legislation in their favor. 
Make them meet you as any other com- 
petitor must meet you — on equal terms. 



Rosters 
Without End 



COMMENTING on 
the increase of gov- 
ernmental employees 
to a peak of 3.495,- 
000 in 1935, 12 per cent above the total 
six years earlier, the Index of the New 
York Trust Company estimates the ag- 
gregate governmental pay roll for that 
year at $5,670,000,000, or more than ten 
per cent of the total national income. 
These employees, in which the most 
striking gain was the 40 per cent in- 
crease in civilian employees of the exec- 
utive branch of the federal Government 
from 578.231 in June. 1932, to 824,259 
in June, 1936, received more pay, the 
Index asserts, than any other general 
group in the country except those en- 
gaged in manufacturing. Says the In- 
dex : 

While there can be no quarrel with 
the theory that thoroughly modern tools 
of management are essential in carrying 
out our enlarged conception of govern- 
mental functions, not only in the case of 
the federal Government but in that of 
other governmental units the problem of 
coat remains one of the utmost impor- 
tance. New governmental services, with 
the consequent increase In government 
personnel, cannot safely be expanded be- 
yond the point where the country can 
afford them, A pay roll which already 
takes close upon ten per cent of the na- 
tional income is reaching unwieldy pro- 
portions, and constitutes a drain upon 
the producing members of society for 
which history apparently records no 
model r, [<ii;tUi ] in time of peare 

To a certain extent, many of the 
services rendered by government today 
represent luxuries which the people have 
heretofore either provided for them- 
selves or gone without. They are ex- 
pensive and must ultimately be paid for 
by the count ry*s taxpayers, in the final 
analyse, all of Us inhabitants 

IN THE average 
Life Among city the average eiti- 
the Averages zen earns $1,300 a 

year If he works in 
a factory and $1,350 in retail stores B . , 
four out of ten persons of marriage- 
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How to raise capital 
on inventory 

KEEPING an active business supplied 
with working capital requires an entirely 
new technique these days. Bank require- 
ments are much stiffer. Numerous State 
and National Government regulations 
must be observed. 

The method of financing thai fills new needs 
most perfectly is Field Warehousing. II you own 
inventory — raw or finished — antt if it is reason- 
ably non-perishable and can be segregated and 
identified — Douglas-Guardian can ser up a bonded 
field warehouse wherever your inventory may be 
located, and give your hank a sound basts for 
supplying the money you need, at a reasonable 
rate, 

We are a national service organization, with 
experienced, competent management. We offer 
every facility for the legal and speedy transit 
tion of any type of field warehousing. 

Why not ask for further details about Field 
Warehousing as a basts for obtaining a wider, 
more adequate, more economical credit? 

Mail Coupon for Free Booklet 

It covers Field warehousing briefly but com- 
prehensively. Typical subjects; How Field 
Warehousing Operates. Subsidiary Warehous- 
ing; Practical Illustrations of Field Warehous- 
ing in Operation; Court Decisions on Validly 
of Field warehousini: ; Uniform Warehouse Re- 
ceipts Act, The booklet answers many questions 
in connection with this modern method of fi* 
nancing. Points out pitfalls to avoid. Gladly 
sent you without cost or obligation, 

DOUGLAS - GUARDIAN 

Warehouse Corporation 

Nut ion 'IV id? Warehout in g Ser rice 



New Orleans, La* 
118 N. Front St. 

FayciievilJ*. Ark. 

New York. N. Y. 
Dallas, Tex. 

Rochester, N. Y> 

Lo» Angele*, C*L 



Chicago, 111. 
I DO W t Monroe St. 
Maduoa, Wii. 
Tampa, Fia. 
Clrvetand. Ohio 
E««ton, Md 

Mk-mphit, J trnn 



SEND ME YOUR BOOKLET 

Doutrjt- Guardian w«r*n*im Cur*. ! 

100 Wnl Maura* 81,. Chla»to k Ullnofi J 

rii-4»r iDftd ntr yrwr (km* Id "FIiuim-Lmk Urn m 
MiuL'tn WmJ ," Milium' o»M «f <ifiUit«Muri 



I II II: I *t1kf 

Ms numr ftftj tith 
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^^^1 ft 1 NE °^ t ' ie ^ r *g' ltest records of 
1936 was the progress of rail- 
roads toward recovery. 

Freight tonnage registered a notable ad- 
vance. Passenger travel stepped ahead. Rail- 
road purchases of new equipment were 
greater. Employment increased. Payrolls 
increased. 

In part, credit for this improvement goes to 
the upsw ing of general business conditions. 

But in part this advance of the railroads 
comes as the reward of hard work and re- 
sourcefulness of the roads themselves — 
their determination to go ahead. 

Thus they went after and won increased 
freight with faster schedules, and such spe- 
cial services as collection and delivery of 
less-than-carload shipments. They attracted 
greater passenger traffic with faster 



PIONEERING IN SAFETY 

The railroads inaugurated the Safety First move- 
ment in America and have constantly practiced safety 
for over 25 years. Their record so far as passengers 
are concerned is too well known to need comment. 
The record as to employes is no less notable. 
Thanks to remarkable cooperation in a steady cam- 
paign to maintain safety practices, and to the intro- 
duction of countless devices to promote safety in all 
branches of railroad service, employe accidents 
have been reduced by more than 80 per cent in the 
past twelve years. 



schedules, courteous service, a steady im- 
provement in comfort, as well as lower rates. 

From these betterments in service and econo- 
mies in operation everyone benefits — the 
railroads, railroad employes, travelers and 
shippers, oilier industry — the public at 
large. For prosperous railroads mean a pros- 
perous nation. 

One hundred thousand railroad men have 
been put back to work within the past 
twelve months, with the average earnings 
per hour of railroad employes at their all- 
time peak. 

Thoughtful Americans must welcome these 
signs of recovery after so many lean years. 
To insure the continuance of this progress 
they will study carefully all proposals affect- 
ing transportation— supporting those which 
give the railroads freedom to meet competi- 
tion on an equal basis — discouraging those 
which will add to the cost of rail operation, 
impair the standard of service or reduce 
efficiency* 

Let's give increasing business a chance to 
bring more jobs, as well as better service 
and fair earnings. 

Let's keep the throttle open! 




138 



N*S BUSINESS for June, 




DO/MORE WAY] 





Dontorti cvtttri- 
btttfan to efftctitt 
ti/ftce w.ihn . ; So. 
5'jO it ventilated 
and uphotitered. 



#How much can you 
accomplish at your 
desk when you are 
tired of sitting there? 
Not much! Neither 
can your employees— 
so work suffers. 

This loss can he 
stopped quickly and 
economically by 
adopting Do More Air-Duct Chairs. 
They give a degree of posture and 
body comfort never before achieved 
in a clerical chair. The seat and hack 
are cushioned. Support is given where 
needed. The result is greater energy, 
healthier employees — fewer days off. 
The Executive Chair shown is Do- 
m ore's crowning 
achievement. It will 
do as much for your 
officials as the Air- 
Duct will for your 
staff. 

These are strong 
claims — but Domore 
Chairs can prove their 
truthfulness. Let us 
loan you chairs with- 
out obligation, Send 
your request today* 




4 

No. 506 Fxtctthte 
Chair itrtfm&tfi hel- 
ler funtit re and mvch 
needed abt/arnmai 
exert iie. 



DO/MORE 

Ln t'MBi j by Povtur* Rawarch Corp. 

Mankfactvrtrs of PoUure Chair t ft>r Fxecutttr, 
ClerUal and Factory PurPowj. 



Domore Chair Company. Inc., 
607 Monjfcr Building, F.lkhan, Indiana. 
Gentlemen: Without ortlijnition, pi eat e tend 
me folder describing: 

Eiecuti** Chain* Clerical Chairs 

Factory Chairs 

Name 

AddrtH i 
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abic age are unwed . . . one in ten is 
widowed or divorced . . , 15 per cent of 
wives are employed outside the home 
. . . two out of three families have no 

I hll<] " J r 5. ■ J ■ 1 l« r . V'-U S l>[ SlUUll 

one-third of the children of high school 
a§re are not in school , . , there are gen- 
erally only three or four persons in a 
family, including boarders and relatives 
. . . the average renting family pays 
$23 a month for its dwelling. 

These and many other facts concern- 
ing Mr. Average Citi2en and his urban 
habitat are revealed by William F. Og- 
burn. professor of sociology at the Uni- 
versity of Chicago, in "Social Character- 
istics of Cities/' a pamphlet published 
by the International City Managers' As- 
sociation. 

Averagetown, U.S.A., a city of about 
50.000, discloses an average in the 
North of $5,000 for owned homes, and 
$4,600 In the South. Fifty per cent of 
the inhabitants own their homes in the 
North, 35 in the South. There is a great- 
er discrepancy tn rents, the Southern 
renter paying $15 a month, as against 
the Northerner's $28, because of the 
large number of negro homes of small 
rentals. 

The average wages of $1,300 a year 
for factory workers and $1,350 for re- 
tail store employees include payments 
to women and young persons as well as 
to men. 

The "Joneses" usually live in a house 
to themselves, only one in ten families 
living in apartment houses. It is esti- 
mated that every other family in the 
North owns a radio, only one in every 
four in the South. 

Most citizens of the average city are 
old enough to hold down a job, but not 
so old as to be shelved, Professor Og- 
bum finds. They are between 20 and 50 
years of age, The average city has G2 
per cent as many young as it has people 
of working age, and 28 per cent as many 
old. Its population is largely made up of 



middle-aged persons. Women apparent- 
ly like cities better than men, for there 
are only 97 men to every 100 women In 
the average city 

HOW TO TAX the 
Taxes Catch up trailer owner his 

With Trailers share of th f coatB of 
government in pro- 
portion to what he geta from it when 
he occupies a trailer camp is tackled 
in a revised survey, ' The House Trailer: 
Its Effect on State and Local Govern- 
ment/* published by the American Mu- 
nicipal Association, and prepared with 
the collaboration of the American Pub- 
lic Welfare Association, the American 
Society of Planning Officials and the 
National Association of Housing Offi- 
cials. 

It is assumed that the trailerite gets 
utility services such as water supply, 
garbage collection and sewage disposal, 
as well as police, fire and health protec- 
tion and the use of general community 
services such as streets, parks and pub- 
lic buildings. 

The permanent trailer family will also 
use the education, relief and voting 
facilities. 

How shall the trailer be assessed? On 
the basis of property value or on "the 
benefits made available per diem**? 
The survey finds the former imprac- 
ticable, the "benefits*" plan the only al- 
ternative, observing that the "computa 
tion of the value of those benefits is a 
most difficult task. . . . Most cities. " it 
is added, "will undoubtedly hesitate to 
assess the seasonal trailerite for his full 
share of government costs, inasmuch as 
he constitutes tourist trade.*' 

Who shall collect this tax. and how 
shall it be collected? The first proposal 
on collection is to substitute a state- 
collected, locally-shared tax for the ser- 
vice charge collected by local units. 
This is not considered feasible. The 
other, to collect directly from the per- 




M Would you choose a Florida or California vacation — 
that is, if you were inc?" 
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son who runs the trailer camp, and let 
him pass it on in his fees, is regarded as 
more workable. 



THE TELL-TALE EDGE TELLS ALL 



What Sails 
Electric Ranges 



DESPITE their sup- 
posed inclination to 
seek bargains and 
low coat materials, 
housewives have expressed an opinion 
that cleanliness is the most important 
sales item involved in their purchases, 
according to a survey recently com- 
pleted by the VVestinghouse Electric & 
Manufacturing Company* 

In making a study to determine the 
buying habits of women who use elec- 
tric ranges, more than 75 per cent re- 
plied that cleanliness was their primary 
reason for buying an electric range. 
Many women gave more than one fac- 
tor as influencing their purchase, and 
aside from cleanliness the principal sales 
appeals were economy of operation, 
ease of operation and cooking results. 

Further significance of the cleanliness 
appeal to all classes was the survey 
report that almost 50 per cent of sales 
were made in Economic Class C t con- 
sisting of skilled mechanics, salesmen, 
clerical workers and farmers. 

In telling how they first became in- 
terested in electric cooking, three* 
fourths of the women interviewed re- 
ported that experience of their friends 
was the first iactor of importance. 

To all those interested in attracting 
the attention of Madame Housewife it 
may be a happy harbinger of new sales 
records ahead to learn that price loses 
a share of its lustre when cleanliness 
sparkles, 



Tales Told by 
Fingerprints 



FINGERPRINTING 
of all motor vehicle, 
truck and taxicab 
drivers is advocated 
by several states. Interest was accen- 
tuated by discovery at Chicago's Bu- 
reau of Identification that, among 
drivers arrested for violence in a re- 
cent taxicab strike, five were ex-con- 
victs and two had police records. 

States which approve the idea em- 
phasize the identification value of fin- 
gerprinting. States opposing believe 
that the system would needlessly in- 
convenience motor car owners, and one 
state. Florida, is against "making sus- 
pected criminals of all motor car 
drivers." 

A digest of the attitude of state motor 
vehicle commissioners issued through 
the Council of State Governments shows 
that 14 states favor fingerprinting of 
all motor vehicle drivers. These are Ala- 
bama. Arizona, California, Idaho, Kan- 
sas, Michigan, Mississippi. New Jersey, 
New Mexico, Tennessee, Texas, Utah, 
West Virginia and Wisconsin. New Jer- 
sey and Wisconsin give "qualitled ap- 
proval." 

States favoring the fingerprinting of 
public service motor vehicle operators 
are: Connecticut, Maryland and New 
Hampshire. 

States which have expressed opposi- 
tion to such fingerprinting are: Florida, 
Massachusetts, Nebraska, North Da- 
kota, Ohio, Oregon, Pennsylvania. 
Rhode Island. Wyoming. 
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HOW A SALES MANAGER CAN 



OM sales manager says. ''By 
keeping me up-to-date on e i very 
an jrle of our sales problem at all 
times, Kardex has nearly dim bled 
my effectiveness ami taken a hea\ \ 
load ufF my mind!" 
New improved kardex can do this 
for you, loo, whether your selling is 
confined lo one city, a state, or is 
nation-wide. Look al the Illustration 
below . See how Kardex famous "lell- 
lale edge" parades any and all vital 
facts before your eves for quick deci- 
sive sale> control. Investigate new 
portable Kardex cabinet on wheels 
. . . increased card capacity . . . new 



VITAL FACTS 
SUCH AS THESE 

SIGNALLED 
AT A GLANCE 



YOUR SALESMAN 

HASN'T Called 

SINCE DECEMBER 

BOUGHT IAST 
AUGUST* BETTER 
CHECK UP QUICK 

YOU'RE GETTING 
ONIY 10% OF 
THIS WAN'S 
BUSINESS 



brief^ase-size hook unit for graphic 
suumiary neon] for desk ami held, 
. * . and unique visual sales demon- 
stration to prospects. 
Look into Kardex! Leam how you 
can quirklv and economically use 
sales records to bol* 
ster up the weak 
spots in every safe-- g& 
man's territory, Tit Si Km- 

MAIL THE COUPON J! * 

loda\ for new free * 
booklet. "Three 
V\a\s to Increase / * 
SaJes'\ There is 
no obligation. 




Remington Rand 



MX 

lel« "Tlirrc Vl*». In fin'rr«M» Salrw". 



N .if. 
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They Thought They Didn't Need Railroads 



/"Confirmed from page 23) 
Washington, in lofty tones and con* 
elusive pronouncement, annihilated 
the entire subject- Its editor wrote: 



We- have with surpr 
marked lately in a highly 
per in Virginia, and rep< 
that the impression is b< 
sal that railroads, for 
transportation, wilt altog 
canals. We suppose the 



i it re 
abU" pa- 
ie wh err. 
unlver- 
pose of 

ipers. dr 

pre- 



vails to a considerable extent, or we 
should not have found it in this form. 
In whatever form we have found it, or 
may hereafter find it. we cannot but con- 
sider It erroneous and fallacious. 

It was pointed out that the great 
disadvantage of the railroad was that 
brains and some degree of skill were 
required to run one, whereas, in the 
case of the canal, the farmer or pro- 
ducer could simply haul his produce 
in his own barge to the canal's edge, 
' put it over, hitch his own horses to 
it, and away to market. 

Undeterred, the iron horse went 
puffing on. The roads were crude, of 
course, and the rights-of-way weren't 
lighted. Instead, a bunch of pine 
knots in a box of sand 
burned above the "cow- 
catcher*' as a "here* we* 
come" signal to all the coun- 
t rvside. 



John Stevens be- 
lieved trains could 
run 100 miles an 
hour. He built this 
to prove it 



The conductor has been described 
as "half clerk, half guard, with a 
dash of the gentleman* 1 and in def- 
erence to the "dash of gentleman" he 
wore a frock coat, a choker collar, a 
stove-pipe hat, and drew a salary a 
little less than that of the vice presi- 
dent of the road. Later, when the pas- 
senger sometimes had to roll up his 
sleeves and help in emergency, and 
his ticket bore the notice "passengers 
must assist the conductor on the line 
of road whenever called upon," the 
dash of gentleman gave way to the 
power of captain of a troop, and the 
conductor was given a blue uniform 
with brass buttons, and the brakeman 

-usually a recruit frurn the farm 
was put into a grey sack suit. 

Northbound trains were supposed 
to wait at certain places on the Hut 
to let the southbound trains pass — 
or vice versa but as a matter of pre- 
caution an operator — usually a Ne- 
gro in the South — was stationed at 
a particular place on the road, and 
when a train approached he climbed 
nimbly up the cleats nailed onto a 




In 1832, Matthias W. Baldwin built his first locomotive, Old Iron- 
sides. The Baldwin Locomotive Works was born 
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lowering ro;ufckte tree pole, used for 
semaphoring. Scanning the rails 
ahead with his spyglass, he would 
signal with his flag, or, at night with 
a ball with a flare inside. 

This clearance method was not al- 
ways infallible; sometimes I rains met 
in spite of semaphoring from the 
crow's-nest ! However, since t here 
was no telegraph, the method of 
reaching a decision was never com- 
plicated nor delayed by reference to 
higher-ups. A general tight between 
t h e Q p po s i ng t ra in i * re w s f r eq u e n 1 1 y 
decided which train should back up 
to the nearest siding. 

Braking the car was an ordeal, for 
using a brake, hand or foot, jolted as 
much as a collision. In some places it 
was customary for the engineer to 
open the safety valve while several 
negroes seized the last car and at- 
tempted to hold it, allowing the sta- 
tion agent to tnrust sticks of wood 
through the wheels! 

One modern accommodation 

THE single ultra-modern touch lies 
in the description of a coach which 
at one end contained a bar where the 
weary traveler might get refresh- 
ment! 

Charles Dickens on his never-to- 
be-forgotten visit, tried our new rail- 
roads and told the world about them! 

Thf*r* is a gentleman's car, and a 
ladies' car, the main distinct km between 
which is that, in the first, everybody 
smokes; and in the second, nobody does. 
There is a great deal of jolting, a great 
deal of noise, a great deal of wall, not 
much window, a locomotive engine, a 
shriek, and a bell. 

Believe it or not, he pays us a com- 
l)liment : 

In the ladies" car, there are a great 
many gentlemen who have ladies with 
them. There are also a great many ladies 
who have nobody with them, for any 
lady may travel alone, from one end of 
the United States to the other, and be 
certain of the most courteous and con- 
Brtderate treatment everywhere. . . * The 
train rushes across the turnpike road, 
where there is no gate, no policeman, no 
signal; nothing but a rough wooden arch 
on which is painted, "When the belt 
rings, look out for the locomotive." 

Another English visitor who rode 
on our trains liked it and when he re- 
turned home added to the list of 
prophecies : 

In a few years you will be able to pass 
from the Gulf of Newfoundland to the 
Gulf of Mexico, from icebergs to orange 
groves, in live days! 

Prophecies were the order of the 
railroad day and the prophets, with 
the exception of the National Intelli- 
gencer struck a high average. 

Having seen the three-year trail of 
Lewis and Clark traversed by the 
iron horse in less than four days, by 
the airplane in much less than one, 
we now readily accept any transpor- 
tation possibility for the future. 



I 

Its Mly Twice as Useful 
as we expected ! 



Mostmenaresurprisedto 3M»££ 
n rc-ally docs. I" 

^rc.l.inns ' f 

ul Rl v»rdi»g telephone- UK..S.IKV 

htppen. for instance. 

over in htffe Wig 
time, with twice the usual result. 
Y.a.rseereu.y ;' 

vl(U .ii day, m. «ua« now much 
dictation you luvi 

Convenience and economy only 
KIJ rt to sum u r the advantages .d 
tbi, modern 4te*m nwchmt A 



rna j t)[ business asset, it's u v.ul step 
in Lines* progress -now proved 
daily by thousands of bus.ncss men. 
llmakcSW V Ull vesb<tu,eS,u ; .v- 
secretaries better seac.ar.cS. offices 
better offices. 

just what it might do for you .s 
something we'll make clear ,n a 
, im kaud meaty demonstrate. No 
brings attached, no obligate .n- 
volved. Unless you feel that you can 
lltrt , t d«»/ to know what's happemng 
in business today, mail the coupon 
beh.w and m* " *>«>• 




SWEEPS ON 



Exclusive Nuphonic recording and reproduction of the im- 
proved Dictaphone duplicates the human voice almost perfectly. 



Dictaphone SalejCorp., 420 Lexington Avt., N, Y C. NB-ft 

In Canada— a6 Richmond St.. wttf* Toronto 
D Please let me know when "Two Salesmen in Search ol in 

Order" will be exhibsced in my city. 
Q I waije to sec your rcprcsenufivr 

Nam* 

Cttmparty . . 

Addrt\x , 



Ttf* wunl nl^TAVMriNK \\ th* R*iri*T*r«<l Tritd* Mark gf Drt-laphon* Cowmtlou, 
M ■*.«■!> ml Oirlaltny H««nsflM *r,<J A-rrftuntfriv lo which wUit Tuiiv-Mur-K IB AppUart 
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Mr. Ball's Ambition 



NET PROFITS . . . DIVIDENDS . , BONUSES art 
the reflection of good management, totirtd buy* 
ing and good telling. 

Today, mot* than ever before, succoifM execi** 
livet appreciate the opportunity to preview 
tomorrow'^ tucceii numbtrt today — and to keep 
polled on "whof't new" throughout the entire 
world of merchandite. That*! why tome 250,000 
of the world * top notch buyers and executive* 
from 72 coonrrioi caver the temi -annual, inter- 
national Leipzig Trade Fain 

The fall Fairt-Auguit 29th to September 2nd 
thould prove particularly appealing to butinets 
men interetted In cloving T937 with good profit! 
— and In getting off to a good tlart in 193i. In 
conveniently arranged and carefully clottifted 
exhibition hafli and fair palacoi, mare rhcn 
6,000 exhibiton from 35 countries will ditplay 
their newett warei. You will novo the opportu- 
nity to compare the offering! of many monufac- 
turen, even though their factortet be located 
thoutandt of miles aport. The ejihibitt in the 
General Merchandite fain cover every line for 
the department, gift and ipecialiied ttore. 

Let ut help you plon your trip to Leipzig to at 
to iniwre maximum retulti, Write for booklet 
No. 30 and tell ut the linet in which you ore 
intoruled. Your Inquiry involve* no obligation 
Leipzig Trade fair. Inc., TO Eatt 40lh St., Now York. 

ALSO — The Building Fair - 
August 29th to September 2nd 

FOR 700 YEARS 

the urftlds mahkd place 



(Continued from page SS} 
the rest of the country. It is here 
that George Ball entered the pic- 
ture. He knew the Van Sweringens— 
"not particularly well" — and had 
been a director in one or two of 
their minor enterprises. His cousin 
had married George Ashley Tomlin- 
son, a 200 pound six-footer, a base- 
ball addict, a one-time cowboy and 
newspaperman, and now the owner 
of a handsome modern fleet of freight 
carriers on the Great Lakes. Tornlin- 
son knew the Van Sweringens rather 
well. It had been at his suggestion 
that Ball had been asked to join one 
or two of their directorates. He tele- 
phoned Ball in Muncie: 

"The Van Sweringen brothers are 
in a hole," he said, "They want to 
talk with you/' 

Hard pressed by creditors 

THE Van Sweringens put their situ- 
ation plainly before Ball. They were 
without a dollar They were living on 
money borrowed from the same bank- 
ers who proposed to sell them out. 
Their life insurance policies, the coun- 
try place in which they lived, every- 
thing had been wiped out. They hard- 
ly owned their own clothes if their 
creditors wished to squeeze the tur- 
nip. They could offer nothing what* 
ever to Ball except their conviction 
that, when the tide turned, their 
properties would again be sound in* 
vestments. But the Alleghany Hold- 
ing Company, which controlled all the 
other holding companies in the de- 
scending scale, was to be put on the 
block and there was nothing they 
could do about it. They thought that 
a bid of $4,000,000 would take the 
Alleghany control. Would Ball make 
that bid? 

"They should have distributed 
their banking business more widely. 
Then, when the pinch came, they 
would have had many friends to help 
them. They had depended on a sin- 
gle group and that group suddenly 
found itself helpless. Other bankers 
were not interested. Even, perhaps, 
hostile." 

Ball and Tomlinson eventually 
agreed to put in $2,000,000 and bor- 
row the remainder of the funds neces- 
sary from the banks. At the last mo- 
ment the plan almost nosed over. 
Ball and Tomlinson had asked an- 
other man to take a third share in 
the project. He had agreed but found 
that he could not do so except at an 
excessive and preposterous sacrifice, 

"It would have been necessary for 
him to sell securities," said Ball, "and 



by the time he paid the Government's 
lax his total investment would have 
been a ruinous one," 

Ball and Tomlinson formed the 
Mid- America Company, along lines 
suggested by the Van Sweringens, 
and bid $3,121,000 for control of the 
Alleghany Company and certain se- 
curities ,4 all or nothing." They bor- 
rowed $1,121,000 on the $2,000,000 in 
bonds which was their actual invest- 
ment, Tomlinson ultimately retained 
a merely nominal interest. Ball re- 
fused to make piecemeal bids, which 
would have enabled speculators to 
run down the prices of some securities 
to approximately nothing and to run 
up other prices. He was not engaged 
in a speculation but in a job of sal- 
vation. 

George A. Ball is a member of Ball 
Brothers and Company, manufac- 
turers of glassware. I do not know in 
how many companies he is a director 
or vice president, but here is a par- 
tial list : 

Ball Brothers; Ball Stores; Dur- 
ham Manufacturing Company; chair- 
man. Merchants' National Bank; vice 
president, Amhempco; director, Mer- 
chants Trust and Savings Bank; 
N. Y, C. & St. L. Railroad; Intertype 
Corporation; Dictaphone Corpora- 
tion; Banner Furniture Company; 
General Household Utilities Corp., 
Kuhner Packing Company; Great 
Lakes Portland Cement Company; 
member, National Trust Company, 
London, England. 

There is no space to add the list 
of places he holds on the boards of 
charitable and educational institu- 
tions. He is a man of practical experi- 
ence. Nothing academic about him. 

"I was not moved by the thought 
of profit," he resumed. 

Something to untangle 

THERE was, perhaps, another and 
rather sporting reason. He was, as 
he had said, 74 years old, and had 
been thinking of putting his affairs 
in order. But the Van Sweringen 
affairs were in an unprecedented, his- 
torical, age-defying and entangled 
mess and George Ball has always 
liked untangling messes. That is to 
him, perhaps, what the pursuit of 
brook trout or mountain goats is to 
other men. There was the merest hint 
of apology in his tone as he admitted 
this. As though he should be ashamed 
of his passion for straightening out 
tangled businesses. 

His connection might never have 
been more than advisory except for 
the deaths of the Van Sweringen 
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Busy on a 
boiler's biography 



In the offices of Hartford Steam Boiler is written 
the life-history of each boiler insured by the Com- 
pany. Here, details of every inspection, every re- 
placement, every repair are faithfully set down. It 
is almost a certainty that a Hartford inspector started 
this history while the boiler was being built. 

Forewarned is forearmed. Company inspectors, 
who check periodically every piece of power equip- 
ment insured by Hartford, know what to look for, 
where to look, what to do when they find symptoms 
of trouble. They know the boiler's life-history . . . 
its quirks of character and temperament, its record 
under fire. 

In a single year, 20J)Q0 incipient causes for ex- 
plosion were defected in time by Hartford inspectors 
busy on boiler biographies! 

Through 70 years of insuring America's power 
equipment, Hartford has made more than 17,000,000 
inspections — that accidents might not happen, Num- 
bev* alone arc unimportant (though lliis record is 
unequaled). But consider the body and variety of 
experience gained through these inspections — and 
applicable to your plant. Hartford men and labora- 
tories collaborate constantly — not only to forestall 
disaster to power equipment, but to cut down dis- 
ablement by timely recommendations on repairs, 
operating methods, and feedwaler problems. Hart- 
ford is on the side of economy. 

As Hartford Steam Boiler knows its insured boil- 
ers **by heart," so it knows by heart, too, other 
problems of safe power-plant operation. Your local 
agent or broker will gladly explain what Hartford 
Steam Boiler insurance can mean to you. 



Thli familiar sent, the hall-mark of th« large.it purely engineer! n| Insurance 
company in the world, appear* on all Hirlfurd Strain Bolter folteie*. a , . 
Engineer! np. iniuraneo covers Ion from damage to properly or pirtone, and 
ltoppafifi af production, butlnes* or rent*. 
. j duo lu oiptiktion* of 6ollen and prendre 

H *ft vo«icU, and accident* to power and elec- 
trical machine*. , . , Ninety par cent of 
all power boiler* built for America'* In- 
dustrial plant* bear the HS8 Imprint, 
placed thrrron t»y the Hartford In* pet tor 
who pntied upnn their dettgn snd watched 
ihelr construction. 




THE HARTFORD STEAM BOILER INSPECTION 
AND INSURANCE COMPANY, Hartford, Connecticut 
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JUST OFF THE PRESS- 
New Free Book on Fencing 

Many a ri iEi in if ;i« -I nr**r lias found I fiat there is no pmh t I ion 
and mi saving in makeshift fenees. 

Tin y lira! that sturdy, tlrpt rnlahle Cvelone Fence is riot 
only the best property protection money can buy — it is 
artu.'illy Mir- inn • e<*.-t jtrttt ret ion hi the long rU ii! 

Cyclone Chain Link Fence will guard every foot of your 
property 1 1 1 j every minute r>f the i Jjj v a]nl niphL No other 
w atrliriuni ( ouhl serve you so well. Sturdy, uuelimbuhle and 
fire-safe. < > i lone is I milt to stay put. It reduces insurance 
rates — keeps marauders out and your valuables in. 

And CyrKute histat longer. It is made of cupper steel to 
resist rust , Galvanized after weaving, so that the protective 
roat of galvanizing is not broken while the wire is woven* 
The chain link fabric, bearing the "lsiM** label has an extra 
heavy coat of galvanizing. 

Compare (\< lone \s ith other fences. See for yourself how 
much less it costs in the long run when you consider the 
quality of protection you get, the cost per year of service* 
and the minimum mumf rmirs- .■ cusl. 

Cyclone Fence Co.. General OjfW- Waukegan, III. 
Bmncbe* in Principal Citie* 
Pacific Cmtt Dirinian: Standard FittKftCa. fiYn era/ OjKrejr Oakland. Calif. 
Export t)i$trH/Ntarr: United State* Steel Product! Company. Sew York 



This "72.-V m it'<// identi- 
fies ft new standard of 
fence value — developed by 
Cyclone. Fence that bean 
this label has an extra' 
he a v c<id f of galvanizing, 
and will last longer, 

FREE BOOK 

— write for it 

A '-pnge book, youra for the 
in^, rruuiuiru vsilh fiut* 

mid iltn-tr.kt inFji, v. >tl ti ll ><"> 
:Ji.>nt ffii,-, - c "I.Hsri kink 

Fence, Stc<d Pi t k » t I 

IJi.itt ti> hsivr fniec iMtft Mil 

POM I drug, fence raili that 
won t buckle, tenet? pott foun* 
tint} i riii thtit Han't be weak- 
eijfd Ly fro*L, t'yelonr Fence 
can be delivered to you in a 
few bourn fomi the nearest 
warehouse. And a eorofdetc 

erection MtitiGtj with trained 
Cyclone turn, in ui your Ji*- 



I n tijMt l i v., v I o . 1>, ,,t k>7. W^uLegan, III- 

I'Jcw jttjrl rnr. uoIumji olilikTJEiHjn. .t loj.) uf "Your Fence— Hnw 



itttitfH 



Ctty. ., ■ ■ ,,,, , , , -Sort*. — 

I am interested in fencinf : □ I ndttwiria I Property; □ Planrountl; 
□ Heaidence; Lj Eftiate; □ Sctu-ul; ftpprotilhnHlj feet. 



MAIL 
COUPON 
TODAY 




U'S'S Cyclone Fence 



brothers. He had retained them as 
managers of their intricate proper- 
ties, and had given them an option 
permitting the re-purchase of con- 
trol when they were in a position to 
do so. That option had been written 
.so that, in the belief of those con- 
cerned, it died with them. Other- 
wise Ball's ambition might have been 
overthrown. He had planned not 
merely to save the brothers but to 
save the properties. If, through the 
transfer of the option, the control 
were to pass into other and perhaps 
hostile or indifferent hands his plan 
might have been defeated, A question 
was raised by the representatives of 
the partnership estate left by the 
brothers, as to the validity of the 
option. 

The courts hold the option died 
with the brothers. 

George A. Ball has established a 
charitable foundation of which the 
field is the world and which may do 
anything of an "educational, religious 
or charitable" nature. It will have a 
I fund of at least $6,375,000 to draw 
upon. It is his undoubted hope that 
eventually it will be possible to get 
the kinks ironed out of the Van 
Sweringen fabric and make out of it 
the serviceable instrument the broth- 
ers hoped it would be. 

It seems possible that, in the end, 
George Alexander Ball will have ac- 
complished his ambition. 



Labor is Dependent 
on Others 

( Continued from page 112 > 
myriads of other materials entering 
into both the machinery and electri- 
cal equipment, we would have work 
for 601 men for a year on the build- 
ings and the steel which goes into 
them, for 3,768 on the machinery and 
the steel which goes into it and 4 IS 
on the electrical equipment. That 
makes a total of 4,787. 

Another way to measure the labor 
created would be to say that, as all 
merchandise values are created by 
labor, we could lop off $1,000,000 
from the total cost, for land and basic 
raw material costs and apply an 
average hourly rate of 70 cents to the 
remaining §14,000,000. That would 
mean 20,000,000 man hours or a 
year's work for almost 10,000 men, 
and it would probably be more nearly 
right than the more detailed partial 
figures. 

One thing is evident. Our industrial 
leaders recognize the interdepen- 
dence of all fields of labor and the 
importance to all of us of keeping the 
whole machine going. Do the labor 
leaders — or do they care? 



UNITED STATES STEEL 
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MARCH ON with fflARtHANT! 




mk Revolutionary advanced calculator that readily 

shoulders the added figure-burdens of modern business! 

ft mAKCHAMT 



^AUSlectrk. . . Full A utomatic 




MARCH ON with Marchant's unequalled 
Silent Speed! This is the calculator that Busi- 
ness has been waiting for. Its Silent Speed 
answers all figure-problems far faster than 
any other calculator — instantly shortens and 
simplifies the handling of all figure-work. 

MARCH ON with Marchant's super-perform- 
ance! Its smoothly flowing mechanism al- 
ways operates at top-speed — never falters, 
never slows down, never halts? Its all-electric 
operation, with one-hand keyboard control, 
enables the operator to work faster and with 
far less effort, 

MARCH ON with Marchant's foolproof ac- 
curacy! Marchant eliminates all risks of 



CALCULATOR 



human error! It is completely automatic — 
no strokes to count — no bars to hold down! 
It has true- Figure proof dials for a perfect 
check of all three factors; perfect 3-dial 
alignment; complete carriage capacity carry, 
over; positive electric clearance; and count- 
less other new and exclusive Marchant fea- 
tures! 

MARCH ON with Marchant's revolutionary 
new efficiency and economy in your organ- 
ization. This new Marchant has been tested 
in every field of business . , . and found 
supreme! Inquire today about Marchant's 
new standard of calculator performance and 
value! 



Get all important 

MARCHANT fails 
now! 



MARCHANT CALCULATING MACHINE COMPANY 

Serrice throughout the world 
HOME OFFICE: 1475 POWELL STREET, OAKLAND, CALIF. 
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BUT— Me. EGRY 

SPFfDFfFD 

WILL SAVE MONEY FOR YOU 



SAVINGS of 50% ... and more 
. . . are the usual experience 
with Egry Speed-Feed . . . great- 
est time- labor- and money-sav- 
ing device offered since the in- 
troduction of the typewriter, to 
speed up the writing of all mul- 
tiple copy business forms. 

By automatically inserting and 
removing carbons the Speed- 
Feed makes all the time of the 
operator productive. Eliminates 
the use of costly pre-inserted one 
time carbons. Attached or de- 
tached in an instant, requires no 
change in typewriter construc- 
tion or operation, or interfering 
with its use for correspondence. 
Literature on request. Demon- 
strations in your own office with- 
out cost or obligation. Address 
Department NB637. 

THE EGRY REGISTER CO. 

DAYTON, OHIO 



Uncle Sam's Real Estate Business 




{Continued from page 
number in which title is in hand is 
25,000. Mr. Fa hey recently informed 
Congress that, based on experience, 
the number of foreclosures which 
will have been authorized by July 1, 
1938, might total 160,000. although 
he considered this an outside figure. 

Of the 25.000 dwellings already 
acquired, 7,000 were surrendered to 
the Corporation by their owners 
without the formality of court pro- 
ceedings. 

"We give up," the owners said. 
"You may take the property. " 

This is the backwash of mortgages 
written on 1,000,000 homes and rep- 
resenting loans of $3,000,000,000. the 
foreclosures having been deemed nec- 
essary to protect the Government 
and in fairness to those who have 
been paying what they agreed. 

Studying the real estate market 

THE prospect of coming into pos- 
session of so many dwellings has 
prompted Mr. Fahey and his asso- 
ciates on the Federal Home Loan 
Bank Board to study the real estate 
market for indications of what may 
be encountered a few years from now. 
They have found the outlook encour- 
aging for increased values generally 
and — although this was unexpected 
— the prospect fairly bright for the 
Home Owners* Loan Corporation to 
wind up its affairs without material 
loss to the Government. 

The increasing appreciation that 
the Government should deal with pri- 
vately-financed housing through a 
single agency has caused the Board 
to be put forward for a position of 
greater importance in the general re- 
organization program now under 
consideration. The Brookings Insti- 
tution of Washington, employed by 
the committees representing the Sen- 
ate and the House to study the sub- 
ject, recently recommended that to 
the Board's present authority should 
be added supervision of the activities 
of the Federal Housing Administra- 
tion and the RFC Mortgage Com- 
pany, an agency within RFC. 

At the same time, the Institution 
proposed the consolidation of the 
Home Owners' Loan Corporation and 
the Federal Housing Administration 
to end policy conflicts and flagrant 
duplication of effort and to save the 
taxpayers $24,500,000 a year, a cut 
from the §47,000,000 now being 
i spent by the two. Brookings said: 

In the last fiscal year the Federal 
Housing Administration spent more 
than $7,000,000 on its tleld organization 
and the Home Owners' Loan Corpora- 



tion more than $23,000,000. Thf work of 
these field organizations* is similar, and 
th« similarity will Increase as the Feder- 
al Housing Administration grows older 
and is confronted with a larger volume 
of defaults on its guaranteed loans. Both 
agencies have the same problems of 
property management and resale of 
properties. Their legal staffs are special- 
ists in the same Meld of law. Their re- 
search staffs collect extensive data con- 
cerning the trend of real-estate values in 
the same communities. The same ques- 
tions of policy as to the treatment of de- 
linquent debtors will arise In both agen- 
cies, No important public service is serv- 
ed by keeping them separate, and we 
have no hesitation in recommending that 
they be consolidated. 

And in conclusion: 

It is not neressary that either the 
Home Owners' Loan Corporation or the 
Federal Housing Administration should 
absorb the other. What is suggested is 
merger into one federal home-loan agen- 
cy, to be administered by a board or ad- 
ministrator, as Congress might deter- 
mine. It is important, however, that the 
new agency should be brought under the 
supervision of the Federal Home Loan 
Bank Board or of some other coordinat- 
ing agency exercising supervision over 
all the home-lending institutions* 

The program calls for insuring 
those Home Owners' Loan mortgages 
which are in good standing and their 
sale to the public, the money so de- 
rived to be applied to the retirement 
• I the corporation's interest-bearing 
bonds. Insurance on privately-nego- 
tiated mortgages, such as the Feder- 
al Housing Administration now pro- 
vides, would be continued for the in- 
stitutions desiring it, but without 
any ballyhoo. 

The future of the insured mortgage 
is a subject much under discussion. 
The loosening up of the money mar- 
ket is prompting an increasing num- 
ber of lending institutions to relieve 
mortgage borrowers of the necessity 
of paying one- half per cent insurance 
premium on the full face amount of 
an amortizing loan for periods up to 
20 years in cases where the amount 
borrowed is not an excessive per- 
centage of the property's value. 

These institutions are insuring 
those mortgages covering loans 
which are high in percentage and 
therefore involve greater risk, but, 
in their natural competition, retain- 
ing without insurance and conse- 
quently at less cost to borrowers, the 
gilt-edged mortgages. There also is 
the question of whether an experi- 
mental program that seemingly 
works all right on a rising real es- 
tate market also would work all right 
with conditions reversed. 

Private capital's refusal to invest 
in national mortgage associations, 
which the National Housing Act hop- 
ed would be a central market for in- 
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sured mortgages, was offset in de- 
gree when the RFC Mortgage Com- 
pany received authority to buy those 
representing construction begun 
after its organization in 1935, the 
purchases so far being slightly less 
than 10,000 in number and around 
S40.000.000 in amount. Under the 
Brookings proposal, the function of 
buying and holding these mortgages 
would go to the home loan banks. 

RFC has good mortgages 

THE primary purpose of the RFC 
Mortgage Company, of course, was 
the relief of owners of commercial 
and industrial property, hotels, apart* 
ment houses and the like, approxi- 
mately 2,000 such loans having been 
made for a total of about $90,000,000. 
Uniformly these are satisfactory and 
the real estate market has little to 
fear from this source. The Brookings 
Institution's proposal that the agency 
be transferred from the Reconstruc- 
tion Finance Corporation to the Fed- 
eral Home Loan Bank Board was 
made merely on the ground that it 
logically fitted into that niche. 

The other federal agencies which 
have dealt with real estate credit and 
finance are once removed from the 
public, their operations having been 
indirect, such as advances made to 
lending institutions. The farms which 
have been acquired by, and which will 
be disposed of by, the Farm Credit 
Administration are to be considered 
individual business enterprises rath- 
er than so much real estate. The prop- 
erties involved in the operations of 
Resettlement Administration do not 
enter the general real estate market. 

The emergency purpose of some of 
the agencies now is at an end and 
what remains is a clean-up job. So 
sentiment is growing for a broad fed- 
eral policy that will insure the clean- 
up being done expeditiously and with 
full consideration for the interests of 
individuals and private business. 

A Federal Administrator of Liqui- 
dation has been proposed, to function 
with an organization possibly built 
on the sturdy framework of the 
Reconstruction Finance Corporation 
and possibly with that agency's chair- 
man, Jesse H. Jones, as the admin- 
istrator. 

The proposal contemplates reor- 
ganizing the Reconstruction Finance 
Corporation and combining it with 
the other emergency agencies whose 
main business from now on is liquida- 
tion. These would include the Home 
Owners' Loan Corporation, the Fed- 
eral Housing Administration's mod- 
ernization credit activities, the Public 
Works Administration's municipal 
securities and housing projects, the 
Resettlement Administration's hous- 
ing projects and the Commodity 




Ready for Delivery - 

43 Million People 

• 43*000,000 jH-opIr— one-third of the country^ pop il- 
lation — live within 50 miles of Erie truck*. Here, iu the 
Erie Empire, are your best customers. 

Whether you buy or sell, ship or receive, you tap ready 
markets and convenient sources of* supply when your 
plant is located on the Erie, 

We can tell you of markets and materials labor supply, 
taxes, real estate values, available factories or sites* 
/fill We can help you sell these 43,000,000 customers- 

and many more— at lower cost. There is no charge or 
I obligation. Write the Industrial Commissioner, Erie 
j Railroad, Cleveland. 
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^oua RECORDS anc VITAL to 

(fd tUs Book Of Help- 
ful Facts O&frut Record 
CMtd Stationery Values 




The best records and stationery 
are made from rag papers. But 
when you specify merely "rag- 
content" paper, you are being 
guided by a phrase which is 
confusing, and misleads you in- 
to getting paper of uncertain 
quality and value. It identifies 
indiscriminately papers pro- 
duced from Z8% $ 50% 65%, 
75%, 85% and 100 % of rags; 
new rags, old rags; white rags, 
colored rags. It means expert 
workmanship or faulty process- 
ing; good, bad, or indifferent 
quality; genuinely serviceable 
records — or the reverse. 

Now, however, there is a de- 
pendable guide to enduring 
quality and everlasting value 
in record paper, and impressive 
stationery. This unusual book- 
let will show you how to select 
these papers at no extra cost 
— perhaps at an actual saving. 

Write today for yout copy, 
using your letterhead, 
please. L. L. Brown Paper 
Company, Adams, Mass. 

L.L.BROWN 

i 




RECORD aruL* 
CORRESPOND£NC£ 



Credit Cur portion. The preface l<> 
the proposal says in part : 

The Federal Administrator of Liquida- 
tion should receive broad now era to in- 
sure the Government's orderly withdraw* 
til from the Held of private finance which 
it entered solely as a matter of emer- 
gency and, while effecting this, to main- 
lain such balance between collecting and 
selling activities as will reasonably con- 
serve the fiscal interests of the Govern- 
ment and at the same time remove It as 
rapidly as possible from the flehl of pri- 
vate Investment. The objective Ik to avoid 
an unnecessarily protracted period of II- 
quld&tloa, and thereby to lessen the op- 
portunity for the Invasion, with the pos- 
sibility of serious losses to the Govern- 
ment, of extraneous political considera- 
tions into MeKIs where the problems ;i n 
jii in nit ily ecunomic. 

Experience with liquidating the war 
tlnum mtf <u Uvities indicates that a sin- 
gle administrator* rather than a board, in 
the desirable form of organization for 
an operation of this character. What it 
i.tlls for are prompt decisions, firmness 
in the matter of collections and effective 
action in the disposal of assets. 

Congress should establish the policy 
of utilizing the funds so realized for the 
reduction of the national debt and not 
for the current needs of the Government. 

The job of liquidation is stagger- 
ing. The Reconstruction Finance Cor- 



poration, for example, has 4,000 em- 
ployees and outstanding loans of 
$700,(100,000. The Home Owners' 
Loan Corporation has 16,000 **in- 
ployees and about ^i.oonjmo ,000 due 
on mortgages. The Federal Housing 
Administration has 3,500 employees 
and an as-yet-undetermincd liability 
on more than $500,000,000 worth of 
so-called modernization notes which 
it insured* The Public Works Admin- 
istration has 5.000 employees and 
(together with the Reconstruct ion 
Finance Corporation ) municipal se- 
curities of Jv'jou .uou.ooo and housing 
projects of $131,000,000. The Reset- 
tlement Administration has 13,000 
employees Hind 53 housing projects. 

Some of the war-time activities are 
still being liquidated. Those who are 
doing it are not in a hurry because it 
will mean the end of their jobs. The 
same thing again may be true unless 
the problem is handled with authority 
and firmness sueh as seldom is found 
in the Government, 

Altogether it is a tremendous prob- 
lem and an Important one. The wonder 
is that it hasn't given Uncle Sam aeon- 
siderablc headache. Or maybe it has. 



The Paradox of Akron 
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(Continued from page 29) 
the advertisements used. It is pos- 
sible that the Association has set a 
new theme and tempo for similar ef- 
forts in other places — just as events 
in Akron early in 1936 presaged simi- 
lar occurrences elsewhere. 

Professional and business men 
whose work brings them in contact 
with employees and employers, en- 
dorse the principle, spirit and meth- 
ods of the Association. They want to 
see Jl continue because they believe it 
has not yet had time to reach a high 
point of effectiveness, although they 
agree that this matter of effective- 
ness is difficult to determine. It is 
probable that the Association has ac- 
complished good in its effort to co- 
operate with and coordinate activities 
,1 about ~r> Akron organizations 
which have endorsed the Associa- 
tion's platform. 

The Association has taken the at- 
titude that union membership is a 
man's own business, and that union 
i activities are interesting to the As- 
I sociation only if they cause an 
employer to move out of Akron. As- 
sociation executives rightly diffcr- 
\ entiate between official acts of a 
j recognized union and illegitimate 
I sit-downs. 

Labor unions viewed Association 
activities with suspicion in the early 
stages. They were early given the op- 
i portunity to join in its support and 



activities but so far they have not 
seen fit to do so. At this time, union 
leaders are quoted as saying that the 
Greater Akron Association is not a 
truly civic body because labor is not 
included. But it would seem that la- 
bor does not care to join. 

No one in Akron will state that As- 
sociation work is responsible for the 
smaller number of sit-down strikes 
since the first of the year. General 
opinion, however, gives the Associa- 
tion credit for increasing the unpop- 
ularity of sit-downs. The average in* 
formant agrees also that union heads 
themselves are now discouraging Hu- 
sk-downs although they used them as 
a powerful leverage toward recogni- 
tion of the International [lubber 
Workers Union. 

There is an obvious reason for the 
decreasing tendency among union 
leaders to use the sit-down as a tool. 
In a sit-down, arguments are pre- 
sented directly to the management 
before the union leaders, who repre- 
sent the men, can do anything about 
the situation. Furthermore, leaders 
probably understand that too fre- 
quent use of the sit-down may drive 
I he rubber companies out of Akron. 
No logically-minded union leader 
would care to kill the layer of such 
golden eggs. 

ll is not within the province of this 
article to state whether the move- 
ment toward decentralization from 
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by building like this 



THE occupants of a reinforced concrete built liny 
are protected against fires, tornadoes, hurricanes, 
explosions and even earthquakes. 

And no wonder! Walls, frame arid floors are a mono- 
lith of concrete and embedded steel bars. Such a 
structure lias the strength, rigidity and toughness to 
withstand terrific twisting, bursting and other forces 
that might spell rlisasler in a split second for less 
sturdy construction. It is the safe way to build. 

Your community can enjoy this security if it can 
a Kurd to build at alb Concrete's reasonable first cost 
and low maintenance will satisfy the thriftiest buyer. 
It is enduring, weather defying. Ami its beauty possi- 
bilities are unlimited. 

Ask your architect arid engineer, or write us for 
complete facts about concrete for your new building. 

PORTLAND CEMENT ASSOCIATION 

Depc. 6-44 % 3 3 W. Grand Ave., Chicago, III. 

A National Organization to Improve and Extend the Use* of Concrete 




F rancU fw-otr Key School, S*s Frant icco — one of 12 n^w <Ym«rifl build- 
up- retewfy COflipJttod under ilits cil]r a »|3.5U0.CXXi *ch*>u\ iiuiltliTie iuo- 
gr.iti. William Mochkt, Ed**rd A. Fjinurm mil Dudley Diktp Stone, tttbl* 

U i t J.iu,. , M. Sin.!*.. •• iiujI rnpm^: liir.^ iH.l'i- i , r, rrncti..ri Co., 

cimfrui'inr — all of S»n FrBtwitco. 



R E ■ > F Oil <; E D T O > C R ET E 

Safest Way to Build 
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\Mi\ the Miviii' .n the iioit-i Ftnn 

sylvanM iJhws vviih glamour] Bill* 
|.n Li u d wmths nmvr vviihWt m I'mni 
prr* iMtui, a r inisiM) t l.ul ni.uk inoi- 
si- 1 U s mm lit < .ill Km iri softly impure, 
A bit JK>< <*J coffee, sir '. . a floor 

Miiil.iM 1 1 Hit f J* N MINT jKTSnll.tl 1 1 ICS 

Nuges as tapald) .is ill* i;ir | li u k home 

I llllS t|lM\ tilt gfjMllllll til [HTM»||- 

tilt ml mtv til 1 add Ks touch i i i the 
Hiluuitiii.il glamour nt \\lmh you 
live su luxin umsl\ .it ilus Imul when 
tit New York, 



A k i i hi has slnppi d, Min i' i uhher ruin 
puny executives win- rml inti*i 
viewed Al any rate, in* I HI t her plana 

I < j i decent rulizal ion were announced 
between 1 h«' lintt of the y* 2ir anil the 
intilillr til March, 

Jijil as tl won hi he natural tor a 
hii company lo |»ul intense sales 
pleasure upon an uih levch »| iei t trade 

an a. 1 1 i n aaott&tfli to aiwuine that 
Akron wna : * sYrled lor industrial 
union organization heeause of coin 
pari in its 10,000 ruhher workers in 
i m ill n n a, work era whowe wages 
Were consider ably higher than those 
ft] mI 1 4* -t mdu itrn ff, BAfly i J ■ 1936, I he 
union r supposed lo h i v * had about 
:V><m membership Union lenders are 
<|Uoh'o! today a < laiimng ilO.OOO 
inriiilitTH, conll nllrd hy ' "H K 

II llu , li^nre is iinint, ii rep- 
I « nt , union dm a o| clone In Sfl 100,000 
a yen hi it tin it i ■ i - - 10,000 additional 
mm unionized rubber workmen, it i» 
apparent t hal an additional $K{0,000 
i i in mght annually il the en I iff pci 
annuel of llu- rubber companies tan 
hi- \v hipped inln line. 

( \ miplctc imionizal urn ran re:. nil 
in a cheek oil system hy which 
Would receive ahuul $. r »l 10,001 1 ;i yeur 
[nt n: i in Akron and lo finance activ- 
ities elsewhere, provided ihnnli ih 
/.at inn stops and the level of ruhher 
workers remains al -10,000, 

\ to t bene rubber W«>i krnen, al 
uenU i \i i y inlorinaiil i apnble of 



analytical eoiniueiit brings tail He- 
lm I I hat Akr on men are largely na 
live Ihuii This i antieM Hume liewlUler- 
mruL 'The man on l he Mhvet" in 
Akron moiha to ftol that "radlcaii 

and illMhirhera" Mlmuhl eunie from 
hacker iiunda ipule (lifTerenl Irnm 
llmar of the average Akionite, 1 1 is 
: aid t hat pta m aun t 1 1 i a d w i add re 
veal a rnaj<*rtly of workmen aa ol 
A ne, In Saxon draecnl, haihne, from 
tmutheni hill and nioiinlain disErn i 
We rni^ld aasitme I hat thia r ac ial 
Htock, weuned tin Ili)>le teaehinga 
Would have unurtttally lu;;h regard 
lor propel I v ri^hla. The ait down ree 
urd rejid.H differently, 

Ahoat ?i\ f.eT eenl of Mh ruhhrj 
woi l^a lire • aid to lavoi al r|,.-.v n 
or any t.l her means of a I laiuin^ their 
t rids No one oulahle l he ranks seenia 
lo know just whal t hone ends are. 

■ ou t rubber euuipauieH have aheatiy 
reeof;nized the union, There is a sik 
uilu aul parallel in re ht tween an in 
duatrial and a Hueial silualiou lloi 
iiea<ls of I his trr r iNu ial slork have 
lone, hern nejuilrd as unnaiill, 
amenable In teaehin^a of *'isuis," and 
easily Hwayecl by appeals lo make 
I hem selves the law. Thai is history. 
Tlu-re, per fiaps, is olio i « asoii for 
present unrest in Akron. 

Another l!o per eenl ol the men in 
the plants are said ti* he loyal lo their 

■ inplnvers- Opinions a^ree tliat these 
are largely older men. The remainder 
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'PENNSYLVANIA 

STATtfR OPERATfD 
ACROSS FROM Pf NNSYl VANJ A SfATlON, N. V 



Daily Lesson in Regimentation 

A UOVKKNMKN I" hull h is «.mnl huir, to hn»U Onward to Kor an hour 
mid a hall eaeh uttiaunon tin* hullts at the i iovei nment'H experiment sta- 
tion In neltavllle, M«L, Ro round ami round this exercising ehele and get 
nowhere Hut hulls have no nhjeetmn pi regiment ntiou. ]irovnled they 
Uud hay ami hum ui the manger. It one stmuhl tieet>me teeaU il i ant U n 
simple to put a twitch nn his nose and make him do Ihe same amount 
ol walking as any other hull (tailing a tew cracks from the driver's 
whip, lite is peaceful tor these huUs they do not understand why 
husine^H men should ohject tti walking always in I lie same circle. 
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are summed up as "fme citizens, loyal 
to their jobs," Union membership* to 
this group mentis insurance against 
loss of support to their families. 

It is general opinion that Akron la- 
bor leaders now want to stabilize 
their members, make them respon- 
sible to sounder organization. It is 
probable that local leaders reeognize 
properly rights better than do some 
of their members. Akron labor lead- 
ers are reported to be "good people, 
not wild-eyed flag wavers." 

CIO and local leaders 

PUBLIC opinion places imported CIO 
organizers on a considerably lower 
level. Guarded comment in Akron in- 
dicates that there is more than slight 
difference of opinion between the two 
types as to future policies and meth- 
ods. It is common talk that the 
outside group is leaving no stone un- 
turned to attain 100 per cent mem- 
bership in the union. Must muves of 
the administration at Washington 
are construed in union meetings to 
mean that Washington is back of 
every act of labor. Naturally, much 
capital was made of the Flint situa- 
tion, the construction being that 
"Washington is solidly back of us/' 
If we recognize the law of diminish- 
ing returns, 100 per cent unionization 
would probably accelerate the decen- 
tralization which the Greater Akron 
Association and allied civic bodies 
are attempting to stem. 

Rubber companies are not lily- 
white altruists in dealing with em- 
ployees. In the main they are "pretty 
fair to work for. 11 The opinion exists 
that rubber company management 
has used better tactics than manage- 
ment faced by similar situations else- 
where. Akron sit -downs have been 
notably free of violence. 

To an observer, Akron presents a 
disturbing train of thought. A large 
number of people outside Akron have 
savings, perhaps major life- time nest 
eggs, invested in rubber company se- 
curities* They are uneasy about this 
Akron situation. They object instinc- 
tively to unauthorized seizure of 
"their" property. 

Disregard for property ownership 
cannot help but result in a swing of 
public opinion. People who shudder 
at the thought of dictatorship today, 
may welcome it as the means of con- 
trolling unlawful seizure. Willingness 
of officialdom to close its eyes to 
property rights and laws they are 
sworn to enforce is not lost upon the 
"man on the street" whether in Ak- 
ron or elsewhere. 

Is it possible that, entirely outside 
labor's ranks, individuals in high 
places are using labor as a tool slow- 
ly to sluice public opinion into chan- 
nels right for their purposes? 




A STRANGE WORLD 
UNDER CONTROL 




Science is dictator in the amaz- 
ing world behind the Nekoosa 
watermark. And contra/ is the first and foremost law. Aspects of 
Nekoosa control cover such big things as a man-made lake thirteen 
miles around that delivers twenty-eight million gallons of pure water 
daily, and a huge forest of trees pre-selected for their superior fibre 
characteristics* From remakingnature on so gigantic a scale, Nekoosa 
control extends all the way to the microscopic examination of a 
single paper fibre. And in between, a host of men, materials, and 
machines is rigorously controlled for the single purpose of delivering 
scientifically-planned papers to you at prices permitting real econ- 
omy. More than that, every Nekoosa paper — NEKOOSA BOND, 
NEKOOSA MIMEO BOND, and NEKOOSA LEDGER — is pre-tested 
before it leaves the mill to make sure it will meet every requirement 
of modern business. To tell you the fascinating story of this con- 
trolled world of paper, a novel word-and-picture book has been 
created, "The JForld Behind a Watermark" It will take you on a 
fascinating behind-the-scenes journey, and give you reasons aplenty 
for standardizing on Nekoosa Pre-Tested Business Papers and the 
matching envelopes which are available in commercial sizes. For a 
free copy, mail coupon below. Attach it to your business letterhead- 



NEKOOSA 



PRE-TESTED BUSINESS PAPERS 

made by The Nekoosa-Ed wards Paper Company, Port Edwards, Wisconsin 

Specify. .NEKOOSA BOND • NEKOOSA MIMEO BOND • NEKOOSA LEDGER 

Tell your secretary to attach this coupon to your business letterhead 

Gentlemen: Send me a copy of "THE WORLD BEHIND A WATERMARK/' 

NAME 

ADDRESS NH 



See how little it costs you now 
to travel safely, in comfort, by 



he I IIH Hi If Ell I H —+ 

J in k rur joio n J'n J J r •> • jji U*w » i 
id I'm the iuippo - I p ir I n I i ve, " 
kiiy Campbell, radio .in 
it, Miss Campion calls tier 

nirjit ys "1'u II man Pilgrimi'tp ■- 
-ami writes appn • -iutivelj ■•• 
n flman m-i \ n m, J J ke lie- ni:i 
«niy of ;tj| Pullman traveler*, 
er prrferrnre is for the com- 
irtiiMe lu\wr berth (illustrated 
ri^hl}. \\ h«"li slje ui.lk<!-- ;i 
t'piral lrM"flU|^)jt lfi]i T it <t»-t- 
**! only 82.50, 






nruler if folks realize ho\* e< ouomiralU 
y i ,m enjoy Pullman rjimtort,"* savs Tom 
il*h i Nt Oimker I jirir Co. Mr. \\ a Mi like* the 
iglet )ri'ii|i:inrySrrJioj» |il I nitrated leftahio *< |, 
Mr liasibe spare of both upper and lower berths, 
fcith only the lower made into a bed at night, 

truing added privacy, ami willi exiru r n In 

dress. During the day both seat* of the lection 
•re his. On one of his typical overnight trip-. 

ih-> >iriL'le I h-t npntiey Seethm co-4- Mr. Walsh 
only $1 more rail tht* lower. 



Hit* 

miu\i\i; whim 

"We think travel by 
Pullman i* the best 
kind of rr-t and rrla\a- 
h mi. Mr* lares Audrey 
MeCrath, whn t with 
her traveling omnpan- 
iof],<;i<i,|>^ Krhilmrt. 
prefers ihe Lira wing 

Konm (illustrated at 
left). A *ph a ndidly np- 
pomini aeeorumotia- 
tioru Upper and lower 
berths and full-length 
loim^wvith privateiob 
tei and lavatory in u 
^r-pnrale annex, Por 
two, a typical overnight 
journey costs or 

3 1.50 each: foe one. 



The ritMIMRTMENT 

"Abme, ur with a bii^inrvs assoeiatr, the 
Pullman compartmentis my rolling office/* 
Mr. H, E. Henderson, Pres., Huu-r- 
hohl Finance Corp. This acrnmumdarinn 
is a spacious private room wilh upper and 
lower berths, private lavatory ana toilet* 
When Mr. Henderson makes one of his 
usual overnight trips alone the Compart- 
merit {illustrated he low*|eosts hint S When 
a business a-soi iale g*w*s abm^. tfiis Com- 
partment costs $7 — only $3,50 6*4 h, '\ 





HEHE A HE EXAMPLES OF THE LOW 
COST OF PULLMAN ACCOMMODATIONS 



About one-half of llmse who ti>e i'ull- 
man cars during the course of a year 
travel between places where tin- lower 
berth rate is $2.50 or less. A $2 50 
lower berth rate eovers a typical over- 
night journey — about 300 miles. These 
pages picture anil indicate to you the 
< *<>-l of each of the various types of 
Pullman accommodations for such a 
typical overnight 
journey. For longer 
trips, of course, the 
rates are correspond- 
ingly higher, but the 
ones quoted will 
"i\e you an idea of 
the relatively low 
costof Pullman serv- 



I .• Li in, y ~ti H I Mile Oiernight Trip? 

t iuir J'uHmftii iinnninnuinlitiu *v tilth] nmt u\mut: 

Loner Ilerlli I2.5G 

UpiHT Berlli 2.(111 

Sio^lr IJtiii|unn> St'OiHO " Till 

lleilr \ for on**, ¥4.ri(i; fnr \wn, eauh . 2 f S0 

()mii|ij|i-triii'Hl fi»r iiin». $">.IH) ; fur two, rath 5. Til) 
tlici^iii^ horoo fin' onu, fur twu f raili 4."»ll 

(Uuiltmttl furr iir in iirJiJid'mi tu thvttv rail's) — 



ice. Pullman accommodations maybe 
purchased by passengers holding 
transportation tickets required by the 
railroad company. The rates shown on 
these two pages are Pullman charges 
only and do not include the cost of 
railroad transportation tickets. Vour 
lieket agent or the I'ullrnan ( lornjuuv 
will gladly quote rates on available 
accommodations for 
your next journey. 



fThere " tourist" cars are 
< ,[h -r n te t I, berth a nd seel io n 
accommodations are avail- 
able at rates approximately 
half thou: charged hefu een 
the same places in "stand* 
aid"' cars. 

mii mi i tun nmiMM 

CHICAGO 



All tfitiitititual statements in this advertisement were furnished without compensation 



The UFPEIl BERTH 

'Tve ^ot to fjet plenty of slerp at nijihV 
±;i\s MihM Iji'li-ri Hr rnc, a< [icss. "And 

I sure jjrt it a I Y 1 1 i \\\n'ii I am on 

lour." Miss B <-■■-.►■ always takes an upper 
Jj- rth (illiHtriid-il Ulitw) < nw- ili.it i> 
the accommodation she prefers. MU* 
Iw r^^'i; upper berth costs her only $2 
fur her u^aal overnight trip— 2091 
iliiin she won hi pay fur a Inuer herth 
for the same trip. 
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DOES YOUR STORE 

a 





Ltrmr Shops, St/moti Toutr, New York 



of Anaconda Bronze Attract Customers 
by their Dignity and Good Taste 



REALIZING that a Store must make a 
good "hrst impression", retailers 
everywhere are choosing storefronts of 
Anaconda Bronze. Its rich beaury carries 
distinction u iihr.i t Jhi rjahi^ MU niii-ti 
from the merchandise on display* Like so 
many others, the trend ro Bronze 
started on Fifth Avenue, New York. 
In the fashionable shopping district, 8 
out nf every 10 store fronts are Bronze. 

And Anaconda Bronze is as 
economical as it is suggestive of 
quality. Durable and absolutely 




rustproof, it renders permamnt service. It 
is easily cleaned and may be kept in its 
original state with only occasional at- 
tention. Even when bronze work has 
been neglected, cleaning and polish- 
ing quickly restore Its natural lustre. 

The American Brass Company is 
the principal supplier of bronze, 
copper and nickel silver in the form 
of extruded shapes, drawn shapes, 
sheets, etc., as used in the con- 
oA struction of ornamental work 
of every description. 



c4mccnda Cbpp&t &7&ass 

THE AMERICAN BRASS COMPANY, CictKr.il Offices: WATERBURY, CONNECTICUT 
Ofau a»J Ar.tmustn PnmtpalCmti • In CiiuJj ANACONDA AMLR1LAN BRASS LTD., NcwTuroncu, Oru. 



The Hotel Business 
Blooms Again 

i Con i i n ued f ro m \m ye H2 I 
statesmanship. Instead of disbanding 
their repeal committee, they contin- 
ued it as a temperance organiza- 
tion. Vigorously they have fought 
for moderation. As a result, hotels 
ha ve become exceed i ngl y t h in-sk in nod 
about intemperate tippling on I hen 
premises, of any tippling at all by 
youngsters. As a result also, man- 
agers are turning artists loose on 
eoektail bars and lounges with orders 
to "decorate them away" from the 
old time saloon atmosphere. 

From Gen. G. Leslie Kincaid, presi- 
dent of the American Hotels Corpora- 
tion, has come much of the impetus 
for decorated bars. The General is the 
most traveled man in the hotel busi- 
ness, uses airplanes exclusively to get 
around to his 51 hostel ries in 13 
states, and sleeps in more than a 
score of beds monthly. Closest to his 
heart at the moment is the project of 
embellishing the walls of the Ameri- 
can Hotels Cor porat ion's eoektail 
bars with the historic murals of 
George Grey, naval and military 
artist. 

Hotel men are inclined to follow 
General Kincaid's lead not only be- 
cause cocktail bars are the greatest 
single revenue producers outside of 
rooms, but also because such bars 
bring patrons into hotels. 

The size of the hotel and restau- 
rant annual liquor bill— $270,000,000 
— indicates the important role which 
repeal has played in the hotel busi- 
ness. But although repeal helped, in- 
genuity in winning patron good will 
helped more. When room sales fell, 
hotel executives racked their brains 
to make the guest's visit to a hotel an 
adventure in pampered luxury which 
few patrons could afford in their own 
homes. They vied to supply a brand 
of superservice that soon made cir- 
culating ice w r ater, 30-minute valet 
s> j vie,-. S.i i»kn .5..:r .i!ni : hrwU-i i u k<-' 
facilities standard equipment. 

Now the modern hotel thinks noth- 
ing of walking your dog or of writing 
a song for your convention. Such was 
the superservice which the Hotel 
Sherman in Chicago last year gave 
the Chevrolet Automobile conven- 
tion. That week husky baritones 
rocked the Sherman ballroom with 
the strains of "The Knee Action 
Glide." 

It remained for Lucius Messenger 
Boomer, president of the Waldorf-As- 
toria, among other things the world's 
tallest hotel (47 stories), to think of 
providing guests with birthday cakes, 
candles and all, if the birthday hap- 



pened to coincide with a visit lo that 
hostelry. The child who celebrates a 
birthday at the Waldorf not only gets 
a cake but a cartoon portrait by the 
Waldorf-Astoria staff artist as well. 
And should the child's birthday fail 
to coincide with a visit to the Wal- 
dorf, the hotel asks for his birthday 
date anyway. When it comes the ho- | 
t el mails him a suitable book. 

Ralph Hitz, 46-year-old Horatio 
Alger of the hotel business, provides 
other good will winners in the eight 
National Hotel Management Com- ( 
pany proper ties which he manages, 
and the superservicea he invented 
have been copied widely throughout 
the trade, Hitz pushed his way up- 
ward from a job as elevator boy. He 
spends 14 to 16 hours daily at his 
job, manages to squeeze in a prodi- 
gious amount of entertaining in his 
hottTs restaurant and in his thirtieth 
story apartment atop the New York- 
er. He used to work at two desks, one 
before and one behind him. He still 
can snap out the previous day's count 
of rooms occupied in all his hotels, 
the count for the similar day of the 
previous week, the income from res- 
taurant and liquor sales. 

Customers like their names 

WHILE working as a head waiter, 
Hitz learned that patrons relish being 
recognized and called by name. Now 
it" you should stop at the Congress 
Hotel in Chicago, in the Book Cadil- 
lac in Detroit, in the Nicollet in 
Minneapolis, you will find on ordering 
a valet or waiter to your room that 
he will meet your needs with a "Yes, 
Mr. Smith" or whatever the name 
may be. So will the bellboy and every 
other employee with whom you come 
in contact after registering. How is H 
done? The employee who gets your 
call for service merely checks the 
room number with the "rack," thus 
gets your name and remembers it. 

Other Hitz innovations: a free 
overnight kit containing pajamas, 
brush, comb, toothbrush, slippers for 
the commuter staying in town for a 
theater; ramrod backed bellboys who 
ire drilled weekly in the hotel hall- 
room by a former Roxy usher drill 
master. 

Since our boniface is a great fellow 
for fraternizing, he has organized 
himself into more associations than 
any other businessman in an indus- 
try of similar size. The potent Amer- 
ican Hotel Association heads a list of 
90 national and regional groups. 
Ideas, therefore, get around quickly. 
For that reason a well travelled 
American can expect to find that the 
Hotel Pennsylvania in New York City 
will clean his hat free overnight, that 
almost any of the newer hotels will 
provide him with his hometown 
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eg. 

JUST a simple air tube from desk to desk, from floor A ^ 
to floor, or building to building— yet it works 
wonders in speeding up business flow* Lam son Pneu* ^1 
matic Dispatch Tubes whisk mail, money, telegrams, 
memos, records, shipping tickets— even small articles 
and tools — from department to department in the 
twinkling of an eye. V 

Saves employees from leaving their desks or sta- ^« 
tions to deliver urpent orders or records* Ends the 
hours wasted in just fruitless walking. papers inserted hi carrier* 

More — LAMSON DISPATCH TUBES keep office g 
papers moving at an even flow. All departments are 
kept uniformly busy. No points where papers stag- 
nate. No peak hours; nu careless, last minute rushes 
to finish before closing time* 

Inexpensive, coo. You Can buy one tube or mam 
— from a few feet up to a mile or more. You'll find 
them in use everywhere — in small garages and giant 
skyscrapers — in hospitals, stores, hotels, newspapers, 

warehouses. No business is too small, none too large 

. Oirrter i user tea tn Air 

to use them economically. Tube 

Write, find out how these modern mechanical ^ 

messengers can speed up your business, Ask for the ^ 

booklet "WINGS OF BUSINESS '— or tell us thai ^ 

you want a skilled Lamion engineer to call and 

consult with you without cost or obligation. 

tnmson 

tubes 

Air Tube whisks carrier 

.., lk fr< to t/e*tifi./tiori. 

i-™MNGi ■ 

Jflw | THE LAMSON COMPANY, INC. I 

Syracuse, N. Y. 

□ Send me a Fre* Copy of "Wings of Business" 

without obligation. 
fj Have your engineer ntil, 

|gr* 1 Name 

Company »••«•« 

Address , , , ^r tti . j 
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NATION'S BUSINESS 




SCHEDULES 
ZEALOUSLY 
MAINTAINED 

• 

^^7" J 11 1 the ^ :i m *" >lradfa*t ri'imlarit) 
and the -arm- dependable accuracy 
chilli l)|>»f> the operation of a lijiht liou-e. 
Norfolk ami Western freight train- make 
their duil> run- from -ditpjiin^ point tip 
declination* 

fJMM", men who pilut tln-e I rains t«ke 
jii-lifiaMe pride in "bringing them 
in" *afelv. nit lime, and in 11 l»li ^ li j 1 1 *i 
in u rrrnriU for eJlirintt operation. Four 
merchandise freight train*. Tin* Skipper, 
Tin* Pilot, The Nomad, Vbm i ■rav«n 1 
piv daily between tin* Miduc*! ami the 
\ irginia* and tin* <-arnliiia>. Vour ■diip- 
iiiriit* ^>ill ron^iMeiilh arrne nn lime 
wUvn yon »pi-rih " PreeUion Transporta- 
tion." 




PRECISION TRANS PORT AT ION 



newspaper. If he is stopping at one 
of the more fashionable hotels, the 
traveller is likely to get a rose with 
his breakfast* If he is a travelling 
salesman stopping in the Bannock 
Hotel Pocatella, Idaho, on Thanks- 
giving Day he will get his turkey 
dinner free. If the traveller is finicky 
about his food, he will have little 

j difficulty in finding a hotel with sep- 

I arate kitchens to cook meals to his 
s] LTtfications. And if he is suffering 

' from "morning after" nerve he may 
have harp music with his breakfast. 

Hotel men are proud of their super- 
services, but many responsible trade 
association leaders believe superser- 
vices should not be lavished on guests 

I so open-bandedly. As a result, they 
have expended no small flood of 
words in pleading with hotel men to 
stop giving away their shirts. 

Service and hospitality 

BUT the practicing boniface clings 
with some logic to the thesis that 
generosity is the meat and bones of 
hospitality and, therefore, is good 
business. However that may be, su- 
perservices have become a permanent 
part of the American hotel scene, and 
the good will they stored up, coupled 
with financial reorganization and re- 
peal, prepared hotels for the long 
i road back to solvency. Better times 
did the rest. 

Smoke pouring again from factory 
chimneys unloosed an army of sales- 
men and executives who took to the 
road in quest of business. Up went 
hotel room sales and barber shop 
sales and restaurant sales. Expanded 
incomes, like an explosive, propelled 
travel-starved Americans right out 
of their homes, into automobiles, 
trains, airplanes — and hotel rooms. 

Conventions helped, too. Hotel 
men like to tell you that hostelries 
glean only 17 per cent of the dele- 
gate's dollar. But when you learn that 
some 10,000,000 convention goers 
spend an estimated $200,000,000 an- 
nually on 18,000 meetings you are 
right in observing that even this 
modest percentage helps roll up a 
tidy sum for the hotel trade. 

Delegates to the Republican na- 
tional convention in Cleveland last 
June, for instance, pushed business 
40 per cent above that of the preced- 
ing year; Democratic delegates, 
seemingly toting sleeker purses, 
pushed Philadelphia hotel business 
82 per cent over that of the preceding 
year. And in Texas, two centennial 
expositions shot hotel income well 
over 1929 levels. 

That is why New York City hotel 
men look forward eagerly to the 1939 
World's Fair. But the anticipation is 
mixed with a little apprehension. 
What if promoters put up more ho- 



tels 0 The anticipated blessing then 
might well turn out to be a curse. 

But hotel men generally do not 
worry over developments two years 
from now. They are too busy with the 
day to day J- >b <d ! ceding pet ipte, put - 
ting them into comfortable beds, even 
entertaining them. For tint els are go- 
ing heavily into show business. 

Besides going into show business 
in a serious way, the hotel man, in 
many cases, is undergoing a funda- 
mental change in orientation. Once 
his income depended on transient 
business. Now he is eon verting whole 
floors of his hotels into apartments. 
Thus the Stevens in Chicago (3,000 
rooms), has altered three floors for 
this purpose. The Astor Hotel in New 
York City and others are following 
suit. 

Measured in capital investment, 
America's 25.0(H) odd hotels add up to 
:| $5,000,000,000 industry, and some 
of the larger units provide no mean 
problem in management. Such or- 
ganizations as the National Hotel 
Management Company, which over- 
sees $100,000,000 of hotel property 
and the 91 other chains which 
manage 700 important hotels need 
men who can handle personnel t ho- 
tels employ 4m0 ( I)U0 workers i, who 
know how to buy wisely (hotels 
spend $300,000,000 annually on foot! 
alone j, who understand intricate ho- 
tel accounting. Yet hotel executives 
worry no more about obtaining men 
to perform these technical tasks than 
a hospital superintendent worries 
about a scarcity of internes. 

Future managers now study for a 
hotel career as they would for law 
or medicine. Cornell University pio- 
neered in 1933 with a hotel manage- 
ment course. Now future hotel and 
restaurant executives annually study 
quantity food preparation, menu 
planning, beverage control and kin- 
dred subjects in Cornell, Michigan 
State College and other colleges and 
universities. Ninety per cent eventu- 
ally go into hotel and restaurant 
posts. 

For the young men who are shoul- 
dering hotel problems this year, and 
for their older colleagues, the most 
pressing problem will be that of 
rates. How much can hotels charge 
for rooms without hobbling room oc- 
cupancy" The American Hotel Asso- 
ciation and other trade groups con- 
tend that hotels can charge much 
more than they do now, and are 
pleading with hotel men to do so. 

Bolder spirits in the industry al- 
ready are experiment ing with ten and 
15 per cent rate increases. The move- 
ment undoubtedly will spread. If it 
does, practically ail hotel men this 
bright year will enjoy the novel ex- 
perience of seeing black instead of 
red when they look in their ledgers. 
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* YOUR LETTERHEAD IS THE VOICE OF YOUR BUSINESS 




what effect a good voicET Listening to the radio * . , speaking over the telephone . . . attend- 
ing the pictures tt ,we have all become keenly aware of the effect and the value of a good voice. 
The words, of course, are important, the music pleasant, but it is the voice that wins our remem- 
brance and our response. • So it is with the letters you write daily. Your letters are your 
words, but they are carried by paper in this stead, acting as your voice. And how does that voice 
affect those who receive ? Does it speak with clarity and assurance, with naturalness and easy grace ? 
It can. It will, if you choose your paper as carefully as you choose your words. As with words, 
there is a large variety of papers, but those that will serve you best in your business and per- 
sonal correspondence are papers made from rags, They are crisp and durable and have a ring 
of quality that will put a new note of confidence and distinction into the voice of your letters. 

RAG CONTENT PAPER MANUFACTURERS 

122 EAST 42nd STREET, NEW YORK 
FINE PAPERS FOR LETTERHEADS, LEDGERS AND INDEX RECORDS* 



THE BEST PAPERS ARE MADE FROM RAGS 
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1,073 NEW INDUSTRIES 
IN ASSOCIATED AREAS 

During the pan five yean the Associated System hat helped 
the communities it serves gain 1,073 new industries employ- 
ing .18/* t 4 worker*. Of this number, 278 concerns with 12,270 
l A* i »jijti>r r uiutjch came to Associated anas last year 

This activity resulted bum I definite industrial J/vehpmmt 
program, m which community organizations, Associated op- 
erating companies, and the System's Industrial Development 
JJui it»ri • im.]m r.tTi ■ J . "I fit- iJijr.t -if tIm, pr"('T.ini is tu htlp 
industrial concerns find sites where they can operate more 
efficiently, >ftd to increase employment in areas served. 

Full information ibout the industrial advanu^ . r,s~ ,\ <• 

ciatcd areas tn New \urk, Pennsylvania, Massachusetts, and 
tt\\u-\ . i .id v ill Li »i|«f.1ii «l u[itnt ri 'I in -,t ti > unr I ik< t u Trail 
I J. vi lopim ui l>ivi\ioii t 1 r 0 J'ru.ulnay, New Vnrk 




The Goal of 
Crop Insurance 

(Cont inu cd fro m pa </ # IM) 
will, therefore, become a sort of 
auxiliary to t lit? general agricultural 
pi o^ ram. 

The expectation is that the wheat 
grower will be insured against loss 
up to a certain percentage — say 75 
per cent of his yield. Fur example, 
il Hie average yield of wheat on a 
given farm in fto bushels to the acre, 
, insurance might be offered to cover 
| 75 per cent of this, or 12 bushels. 
Thus, it thai grower failed to get 12 
bushels hi the acre he would be in- 
demnifies! up to that yield, but if he 
p i nduced 12 bushels or more he would 
get no indemnification. His premium 
pa y n l e n t s wo u I d have be e n f i g u t ed ac - 
cordtngly. 

It is not intended to assure the 
farmer any fixed money return on his 
crop. As already noted, that would 
involve taking on t lie hazard of price 
as well as of yields. 



Avoiding the price problem 



c$Sw^^ ORIENT/ 

Reduced Summer Round-Trip Fares 
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The gftfftl white Empresses 
luve shrunk the P.u tin to .i 
tReit LO days! it takes only 
3 days more via Hawaii Con- 
iu 1 1 ,it Honolulu from Gili- 
loroFJ pons. 
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Emprtn of Japan— faurtt on tht Pacifa 

l ; tn MCtt tail tftUlflgt, sec Your travm ACFNT or Canadian Pacific 
New York, Chicago, San Francisco. *8 other uties in U.S. and Canada. 



PAYMENT in kind would appear to 
be one short-cut across this question 
of price hazard. Jf the farmer pays 
his premium in wheat and receives 
] loss payments in wheat the element 
of price fluctuation has not entered 
into the equation. As a practical 
proposition it would not always be 
feasible to make these payments in 
kind, and in those cases actual trans- 
fer might be made, not in the physical 
commodity but in its dollar equiva- 
lent. 

It is no part of the intention to in- 
sure farmers against poor farming, 
to over-insure the low yield man, nor 
to penalize the farm that has high 
yields on the average. The idea is, 
in I he first place, to uuder-insure 
somewhat. 

In the second place, the idea is to 
base premium rates chiefly upon the 
average loss experience on each in- 
dividual farm. The variation in a 
grower's yields over a period of years 
tints becomes the main determining 
element in the rate winch he will have 
to pay for the insurance. The prob- 
ability is that the average yields for 
l he county or some wider regional 
unit will be used as an adjusting or 
modifying factor along with the yield 
experience on the individual farm. 
Thus, in fact, the premium rate on a 
given farm will be baaed largely upon 
that farm's own yield experience, but 
par tly also upon the wider experience 
of that region. 

Consideration of all of these fac- 
tors will bring the costs and benefi 
of the insurance down to a direct re- 
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THE "ROUTINE-RACKETEER" 

CRACKS DOWN HARDER 

DURING VACATION TIME! 




EDISON SHOWS THE WAV! 



lationship to each individual farm, li 
will be a fair break for the individual 
whether he is a good farmer in a good 
region or other-wise. I might add that 
this proposal to base premium rates 
upon the loss experience of individual 
farms has been discussed with both 
insurance men and wheat growers, 
and has been well received by both. 

Paying premiums In grain 

PRESUMABLY with some such sys- 
tem of payment in kind, the grower 
would pay his premium by deliver- 
ing wheat to a local elevator which 
had been designated to receive it. It 
might be stored there or shipped else- 
where for storage. As payment in 
kind might not always be practicable, 
provision will have to be made for 
payment in cash equivalent. In any 
event, the insurance agency would 
receive wheat or would convert the 
cash payment into wheat for storage. 
Under this system, the insurance re- j 
serves always would be stored in the 
form of wheat. 

The payment of losses could be 
handled in various ways. The farmer 
might be paid in grain if he wished, 
or he might be paid its cash equiva- 
lent, or possibly he might be given 
a certificate of ownership which 
would empower him to dispose of his 
grain from the central reserves as he 
saw fit. 

I have mentioned the possibility 
that such a system of crop insurance 
might have a stabilizing effect upon 
the markets. It is conceivable that 
this might prove to be an important 
incidental outcome. 

No fixing of prices 

SOMEONE will point out that the 
Farm Board tried something of this 
kind without profit to anyone. This 
insurance proposal, however, would 
differ from the Farm Board experi- 
ment. There would be no attempt at 
price fixing. No governmental agency 
would be in the market buying and 
selling grain at pegged prices. In 
years of heavy crops, premium pay- 
ments would flow into the central re- 
serves and would be carried along in 
storage definitely earmarked to a 
specific use— the payment of losses. 
This grain would not overhang the 
market as a bearish factor. It would 
flow out of storage automatically in 
the year of crop failure and would 
come on the market at current prices. 
It is conceivable that, if these re- 
serves were large enough, the system 
would act as a definite stabilizer in 
respect to both market supply and 
price, 

This proposal hardly comes in the 
category of loosely socialistic enter- 
prises which some have inferred it to 
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be. The intent is that farmers will 
pay for their own insurance. The Gov- 
ernment's part will be to provide the 
overhead, administrative machinery 
necessary to launch the system ex* 
peri mentally. 

The public stake in the experiment 
will not have been a large one. should 
it fail; on the other hand, the public 
stands to gain a great deal should it 
succeed. 

Nor is this a case of governmental 
interference within the field of pri- 
vate business. 

So far as the President's committee 
could discover, the private insurance 
companies feel that, at present, all- 
risk crop insurance is beyond their 
normal scope. 

It is the kind of job that seems to 
require a governmental set-up. The 
old-line companies have offered every 
cooperation in furthering the under- 
taking. 

As to the principle of the insurance 
itself, there can be no doubt that 
business men endorse it. Such men 
employ t he insurance principle tn 
cover virtually every hazard of busi- 
ness. Wheat, for example, is covered 
by insurance from the moment it 
lands in a country elevator until it 
goes into the housewife's kitchen as 
a sack of flour. All the way through 
the distributive system wheat is in- 
sured. Now the proposal is to work 
out some feasible plan by which the 
grain also can be covered by insur- 
ance back there on the production 
end. 

I may add that it does not seem 
unreasonable to expect that banks, 
insurance companies and other insti- 
tutions extending farm credit will 
look on crop insurance as a valuable 
thing. 

A system of this kind certainly 
would play a large part in helping 
a farmer to maintain his credit 
status after a year of crop failure 
and put him in position to be a 
favorable credit risk for subsequeni 
borrowing. 



Let's Find Out 
About Big Business 

(Continued from page 32 ) 
small individuals are mobilized and 
put to work. The relative power of the 
"big corporation" has been waning 
for 400 years! 

This is the lesson we get from a 
study of Adam Smith and the numer- 
ous unimpeachable documents on the 
subject. 

The testimony of history is against 
the "Concentration" theory. There 
still remains the naive assumption 
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that the "big corporation" has fewer 
naks, more "control," and hence 
more uniform prosperity than has the 
corpo ration or the individual 



No matter how big the corporation, 
or how big its control over supply, 
it has little or no control over de- 
mand, and hence little control over 
its final selling price. 

Bi£ corporations Here hard hit 

THE prosperity of the "big" cor- 
poration ia a myth. One of the big- 
gest and moat successful corporations 
in the world is the United States Steel 
Corporation. Its common stock hit a 
high of 261 % in 1929, and a low of 
21 - in 1932, a drop of 92 per cent in 
32 months. These prices reflected 
profits — or rather, lack of profits. If 
we turn to American agriculture, con- 
ducted almost entirely by small inde- 
pendent competing units, we find that 
no agricultural commodity in the his- 
tory of America ever did have a 
slump of such magnitude. 

What is true of this big corpora- 
tion holds true generally for the oth- 
er big corporations such as railroads, 
meat packers, fertilizer companies, 
cotton mills, woolen mills, copper 
mines, beet sugar companies, rubber 
companies, banks, and many others. 
In short, the big corporation is all the 
more vulnerable, economically and 
politically, because of its size. 

In fact, Dean Kimball of Cornell 
University says our giant corpora- 
tions are too big for maximum effi- 
ciency and have now reached the 
point of diminishing returns. It ia al- 
so well to remember that, when the 
XL S. Steel Corporation was formed 
in 1901, it controlled approximately 
90 per cent of the steel business of 
this country; now it controls approx- 
imately 33 per cent. Its assets of two 
billions are matched by the two bil- 
lions of assets of nine competing steel 
companies. 

The Jacquerie in France and the 
Wat Tyler revolt in England in the 
Fourteenth Century, the Peasants' 
Revolt in Germany in the Sixteenth 
Century, like the Slave Rebellions and 
Social Wars of ancient times, were 
all revolts against autocratic, cen- 
tralized economic and political power. 
With each century this power is less 
concentrated, more diffused. 

Mankind travels up an inclined 
plane. Individuals slip back, but the 
masses get ahead. 

Yes, we have "big" corporations, 
because the country is big. As Speak- 
er "Czar" Reed said, when re- 
proached for presiding over our first 
Billion Dollar Congress: 

"This is a billion dollar country." 

Never before was wealth and pow- 
er so widely diffused. 
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Business Leaders to 
Meet in Berlin 



Interior of Opera Home where 
noted speaker* will be heard 



MT BERLIN, in the presence of the 
"Fuehrer and Chancellor of the Reich" 
on the morning of Monday, June 2s, the 
International Chamber of Commerce, 
with delegates present from most parts 
of the world, will open a one- week series 
o[ rnrrTtnus constituting the Ninth (h>n- 
eral Congress, 

The International Chamber, form rd 
in Paris in 1920. after a great prepara- 
tory conference at Atlantic City in the 
fall of 1919, held its first general Con- 
gress in London in 1921, At intervals 
of two years the subsequent congresses 
have taken place in Rome, in Brussels, 
in Stockholm, in Amsterdam, in Wash- 
ington, in Vienna, in Paris. 

Dr. F. H. Fentener Van Vlissingen of 
Holland, whose rayon fiber plants are 
located in many countries including the 
United States, will open the Congress. 
Thomas J. Watson, Chairman of the 
Ameriean Committee of the Chamber, 
will head the American delegation, 
Eliot Wads worth, President of the Bos- 
ton Chamber of Commerce, and Ameri- 
can Vice President of the International 
Chamber, Willis H. Booth, former Presi- 
dent of the International Chamber, Silas 
H. Strawn. Henry I. Harriman and 
Harper Sibley, former presidents of the 
Chamber of Commerce of the United 
States, will lake part in the meeting. 

Charles S. Haight, of Haight, Griffin, 
Deming and Gardner, New York City; 
Charles A. Carroll, Standard Oil Com- 
pany of New Jersey; Charles J. Brand, 

Executive Secretary of the National Fertilizer Association; 
Alfred Reeves, Vice President and General Manager of Auto- 
mobile Manufacturers Association; and Dr. James T. Shot- 
well, of Columbia University, will be on the program. 

The main American delegation to the Berlin Congress* in- 
cluding business men from all parts of the United States, will 
sail from New York on the SS Manhattan June 16. 

At Berlin the major topics on the program fall under the 
headings of "The Glut and Scarcity of Raw Materials," 
"Planning," "Ordered International Monetary Relations" and 
"Economic National ism." 

The main assault in the Berlin meeting is expected to be 




The Stair Opera Mouse in Berlin where ihe International Chamber of 
Commerce meetings will lake place from June 28 to July J 




Dtltgfttet "ill go sightseeing to the Sanssouci Palace in Potsdam, 
which Frederick the Great built for himself 



delivered against trade barriers and hampering monetary 
policies, In the past two years, since the General Congress of 
the Chamber in Paris, the organization has been carrying on 
a comprehensive study of international commercial relations 
and monetary policy jointly with the Carnegie Endowment 
for International Peace. Leading economists and experts in 
the various countries have analyzed the needs for policy 
changes to bring about further economic restoration, and have 
made their recommendations as to the specific lines of attack 
that should be carried out to bring about world-wide improve- 
ment. It is expected that the Berlin Congress will sound a note 
for progress in which all the nations may share. 
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What an acorn needs 




is management 

If the wind manages to drop 
the tiny acorn in the right 
spot... and rain and sun and 
Mother Earth manage to 
nourish it properly. you get 
a mighty oak. 

If the finest barley Nature 
produces manages to get to- 
gether with the costliest of 
domestic and imported hops 
- . . and they in turn manage 
to have the guidance of price- 
less brewing skill.,, you get a 
mighty fine beer. If you want 
a fine beer with an utterly 
distinctive bouquet and taste, 
you ask for BUDWEISER. 
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Have College Men Gone "Choosey"? 



(Continued from page i9) 
who are earnestly interested in win- 
ning an education is, I believe, con- 
siderably larger than ever before. 

When we step down to the average 
undergraduate, it is also fair to say 
that he is growing up. Until a few 
years ago nearly every impartial ob- 
server would admit that the Ameri- 
can college boy was leas mature, leas 
grown-up in his attitudes, in his 
amusements, in his idea of a good 
time, than young men of the saint 1 
age in European universities or than 
young men in our own country who, 
on graduation from high school, w> n 
forced to go out to earn their own 
living. 

Until a decade or two ago, the typi- 
1 cal American campus offered a kind 
of life that was available nowhere 
I else. The concerns of the great world 
outside did not obtrude themselves. 
As Booth Tarkington tells us, "if they 
read newspapers at all it was in the 
spring and fall to see what the news- 
paper experts thought of the chances 
of the eleven or the nine or the crew." 

A world that was stable 

BUT they really depended on the 
college daily for the news that was 
closest to them. There was no com- 
pelling reason why even the serious 
student must follow the day's news. 
Until recently all of us, young and 
old, imagined we were living in a 
stable world, that the w T orld of to- 
morrow would be substantially like 
the world of today and yesterday. 

Leaders in business today and the 
fathers of undergraduates now in the 
colleges for the most part reached 
their maturity in a time when our 
world, therefore, still seemed stable 
and governed by fixed general prin- 
ciples which none of us expected 
would change. From the Franco- 
Prussian War of 1870 to the outbreak 
of the World War in 1914 there had 
been no single startling, revolution- 
ary event. 

What happens in youth, in the 
years from one to 20, let us say, is 
far more important in giving us our 
final set than anything which hap- 
pens later. For better or for worse, 
but inevitably, the young men now in 
college must be regarded as the chil- 
dren of a new, revolutionary age of 
rapidly changing and as yet unset- 
tled political, economic and social 
problems. This has given them a dif- 
ferent psychological attitude. 

In their own lifetime, under their 
very eyes, they have seen govern- 
ments overturned, in Russia. Italy 
and Germany. They have seen chang- 



es scarcely less upsetting lo our po- 
litical and economic traditions take 
place in America as well. When the 
actual world in which they must live 
and move and make a living is chang- 
ing almost daily w f e can no longer ex- 
pect them to become excited about 
whether a freshman is wearing black 
socks or moves off the walk to let the 
-rav.\ nM senior pass. 

The campus that used to be a re- 
treat has ceased to be so. Wherever 
they sit or stand they are bombarded 
by news from every corner of the 
world. Even through ivy-mantled 
dormitory walls the radio blares at 
!h*'jn a< counts of the war in Spain, 
of Hitler's latest threat or of the lat- 
est developments at Washington. If 
the broadcaster overlooks anything 
they will sec it with their own eyes 
on the news-reel in the movies to- 
night. 

Whether they like it or not, I he 
students know that the world about 
them is being changed by the opera- 
tion of forces whose existence we, 
their elders, did not even suspect in 
the quieter and settled days before 
1914 and 1929. 

Among the million young men and 
women in our overcrowded colleges 
there are of course a great many who 
will fiever do much independent 
thinking. But the average or better 
than average student knows that the 
forces now working for change are 
shaping the world in which he soon 
will be called upon to take a part and 
he is far more vitally interested in 
political, social and economic prob- 
lems than any of his predecessors in 
the history of our colleges. 

Nearly every young man or woman 
in the colleges today was born in 
19H or later. For the first time we 
are really dealing with the out and 
out post-World-War generation. The 
only world this generation has known 
is one of which extreme tension and 
instability seem to be the fundamen- 
tal characteristics. 

We cannot blame all this upon Eu- 
rope. In our own country we have 
added considerably to student un- 
certainties. 

Let us take the boy of 22, the aver- 
age age of this year's seniors. He first 
heard it said in 1927-1928 that we 
were living in a "new economic era**; 
then that we were passing through 
an "unparalleled depression' 1 ; now 
that we are under a "New Deal," Evi- 
dently change is of the essence of the 
only world he has known. He feels in 
his bones that America will never slip 
back again to the conditions that ex- 
isted in 1912 or 1929. 

What can the earnest young man 
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do now if he wishes to put himself 
into some worth while activity? Oc- 
casionally we hear him or his teach- 
ers use the phrase, "the good life/ 1 
What does he mean by il : Where ran 
he and it ! 

"The goo<l lifV is a vague phrase 
and definitions in general terms will 
be little help in getting down to the 
hear t of oar problem. There arc, how- 
ever, two important elements that 
enter as component parts into the 
student's conception. What shall he 
do lo earn his living? How shall he 
use his leisure in college and a Tier? 

Let us take them in reverse order. 
In the general uncertainty of the 
world around them, a Liood many 
young men are trying to tie up with 
something worth while. They are less 
inclined lo out for exl ra-currioular 
activities merely in order that they 
may win a Few years of campus pop- 
ularity and be elected to some office. 

It will be recalled that the alumnus 
of whom we spoke in the beginning 
lear ned to play the banjo to make the 
Banjo Club. There is little of that to- 
day, and, as we have seen, banjo 
clubs, to cite one instance, have gone 
oni. 

Students have serious interests 

INSTEAD of all this we find a more 
serious interest than ever existed 
before in humanity's great achieve- 
ments in the arts. If an undergradu- 
ate joins a musical organization to- 
day it is because he wishes to know* 
something about what the great 
musicians of the world have accom- 
plished and what t hey have to tell us. 
He gets a sat isf act ion out of living in 
this less uncertain world. A recent 
report from Cornell indicated that 
the attendance at their series of con- 
certs had greatly increased. This has 
been true in nearly all colleges. 

Students are likewise much more 
actively interested in painting and 
literary art as avocations worth 
while. In other words, the hobbies of 
many of our undergraduates today 
take the form of avocations that will 
give them permanent satisfactions. 
Reliable statistics are of course not 
available but in my own experience I 
should say that for every man who, 
20 years ago, was seriously interested 
in music or art there are half a dozen 
today. 

When we come to the other side of 
the picture, the matter of choosing 
his profession or activity, there is a 
good deal of misunderstanding, espe- 
cially among business men. Occasion- 
ally, as we have seen, it is reported 
that the undergraduate of today is 
less willing to take a job and work 
hard than his predecessors were, that 
he is much more "choosey." 

Some critics have even told us that, 
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IH the cab of the modern Diesel powered 
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in addition to all of the other changes, 
many students have been told that 
we are living in an Economy of Abun- 
dance and that hard work is no longer 
necessary. They say that in too many 
cases the student is inclined to take 
a "the-world-owes-me-a-living" atti- 
tude and to wish to enjoy the fruits 
and rewards that used to be granted 
for hard work without putting his 
own hark into the job. 

As I see it, this is not the ease. On 
(tie whole, college teachers will tell 
you everywhere that undergraduates 
are working harder in college than 
they ever did before. This is a matter 
of habit and altitude and I believe it 
will continue after graduation. 

It is true that, in one respect, they 
are "choosey" and on the whole lens 
willing to plunge into the first busi- 
ness opportunity that offers. To the 



man who was graduated in June. 
1929, it is fair to say that a career in 
the business or financial world looked 
far more promising and attractive 
than the same career does today. 

In those years, in spite of t he World 
War and the Russian Revolution, we 
still assumed in this country that our 
political and economic organization 
would continue with relatively little 
change. The world of industry or 
business and the world of government 
were then still, on the whole, two in- 
dependent worlds. It was business en- 
terprise which created prosperity, 
human welfare and happiness. The 
business man lived in his own world, 
enjoyed a far higher degree of inde- 
pendence than he does today and 
what he earned was assumed to be 
his. 

Any number of young men who 
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went into business in the Twenties 
were willing to enter some form of 
promotion with the feeling that, even 
though the work itself was not par- 
ticularly attractive, they would soon 
be financially independent and could 
turn to other things. 

The Cct-Rich-Quiek-Wallingfords 
who were graduated in those years 
have in the colleges of today few 
descendants. 

Before committing himself to a 
job, this year's graduate is much 
more inclined to ask himself, not how 
much the job will pay, but. since the 
future financial rewards are much 
less assured, how much satisfaction 
he will draw out of devoting himself 
to that type of work. 

I am willing to admit, therefore, 
that, in this respect, undergraduates 
are more "choosey." But it is not be- 
cause they are less willing to work. 

They are ready for work 

MY OWN experience leads me to be- 
lieve that the situation is just the op- 
posite. The student who has lived 
through the country's experiences 
and the World's experiences of the 
past five years is, if anything, more 
accustomed to hard work and more 
willing to continue working hard 
than his predecessors were. But, in 
the general uncertainty and befud- 
dlement in which he finds himself, he 
is inclined to look before he leaps and 
wants to be as sure as he can be that 
the job he is tying himself up to is 
worth doing in and for itself. 

In the era of rapid business expan- 
sion and as recently as the spring of 
1929. personnel officers of financial 
and industrial corporations came 
down to the colleges and bid against 
each other to obtain promising se- 
niors for their organizations. In any 
number of cases they offered these 
young men extravagant salaries as 
beginners. The results were often de- 
moralizing. 

If I may presume to offer any ad- 
vice to employers of college gradu- 
ates, I suggest that they recognize 
frankly the changes that have taken 

place. 

With material rewards more un- 
certain, the abler seniors naturally 
consider more seriously what econo- 
mists call psychic income. You do not 
need to offer unreasonably high wages 
but come prepared to convince the 
graduate that you have a challenging 
job to which it will be worth his while 
to devote his life. 

If he signs up I am willing to 
prophesy that he will work as ear- 
nestly and as loyally as his older 
brother of the 1920's. I personally be- 
lieve he will work harder because he 
has already acquired that habit in 
his college days. 




• • The most reliable distributors 
in all sections of the United Slates 
sell and service Republic Belting, 
Hose. Packing and other Mechan- 
ical Rubber Products. These disiiib- 
utors carry ample stocks of many 
grades for prompt ship men! . Their 
representatives are schooled by 



^/Vatienal Sendee 

factory experts who work with ihem 
right on the job lo solve any me- 
chanical rubber problem* 

Back of this highly organized na- 
tional service is the mammoth Re- 
public Plant — equipped with every 
modern facility to meel youi needs 
accurately and economically. 



7 REPUBLIC RUBBER 

bompamj- 

YOUNGSTOWN • OHIO 



Manufacturer of HOSE 
BELTING • PACKING 
MOLDED PRODUCTS 



ORDER REPUBLIC RUBBER PRODUCTS FROM YOUR DISTRIBUTOR 



Kimpak crepe wadding 
PROTECTS AMERICA'S "BEST SELLERS" 

AGAINST SHIPPING DAMAGE 



• Do you count on appearance to help you 
sell your product? Then you know how 
important it is for your shipment to arrive 
in A-l condition — factory-fresh. That's why 
it will pay you to choose KIMPAK to pro- 
tect your poods against shipping damage. 

You'll find a size and thickness of 
KIMPAK to pack every type of merchandise. 
This economical modem packing material 
is clean, snowy- white, light, absorbent, 
flexible, and as easy to use as a piece of 
string. To learn how KIMPAK can solve 
your shipping 7 problems, just write us for 
free portfolio of samples. Please address 
nearest office on your letterhead. 



CHAPPY f 



rT7roOI> AND LOOK GOOD 

A BEST SELLER WUST BE GOOO * nilnoU „. 



KIMBERLY-CLARK CORPORATION, Neenah, Wisconsin 

5ol.. Off.c. 8 S.MithigonAv*., Chicago \22 E 42nd Si., NiwYorli Giy 510 W. 6lh Si . Lot Ang.l.i 
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ur iters may uritc and U ft* 
lators may legislate, HI T — 




mien better times come, 
frusmess will bring them 



FOR some time now, one of the sure-fire ways 
for a man to jjet his name in front pajje headlines 
has been to take a crack at business. 



BUT when the tumult and 
shoutin^isover, just ask yourself, 
who delivers the goods? 

Agitators may agitate. Yes, and 
writers may write and legislators 
may legislate. 

But who gets the food from the 
farm to the corner groceryTWho 
makes the clothes you wear' 
Who produces all the thousand 
and one luxuries and necessities 
that you take for granted today? 

You've guessed it. Business! The 
man who builds the factory and 
the man who works there, they 
do the job. 

Stop and think of the things you 
enjoy today which were un- 
known t wen ty-fi ve yea rs ago, a nd 



ask yourself, who had the imagi- 
nation to dream out the first idea, 

— who had practical ability to 
make all these things at a price 
that would cover payrolls, pay 
rent and taxes,and still get down 
to a level where millions of folk^ 
could enjoy the finished product? 

The answer to these questions 
is a story more fascinating than 
fiction — and it's packed into 64 
pages of rapid- fire words and pic- 
tures under the title, * 4 These Tre- 
mendous Years" — in May 
NATION'S BUSINESS. 

If you figure to keep on living in 
this century, it's a smart idea to 
find out which horse to back in 
the years ahead. 



J his advertisement is 
f'tihli.sfu'd by 

NATION'S 
BUSINESS 

in a number of 
n l* w spa pe r«. t h rouu bout 
thf country. 



Our subscribers will recognise in if 
l he spirit by which Nation's Busi- 
ness is ^uiJed an J the purpose it 
serves — to encourage straight 
thinking about business and a bet- 
ter understanding of its relations 
with government. 
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From Cow to Kitchen 




{Continued from page 26) 
association, no government organiza- 
tion can have any ptTtnanent effect 
on the price 6t butter. Supply and de- 
mand have the final say. Butter sella 
at one nation-wide price (after tak- 
ing transportation charges into con- 
sideration). The price the farmer 
receives for his milk used in butter 
making depends on this national 
price. It takes about 10 1 - quarts of 
milk to make one pound of butter. 
If the wholesale selling price were 
around 30 or 35 cents a pound, the 
limit to the price per quart the farmer 
can receive is clearly indicated. (This 
price fell to 16 cents in 1933. Result 
—milk strikes, riots, stump speeches, 
rock throwing, charges, counter- 
charges, newspaper headlines, state 
" probes," federal "probes. 11 ) 

It is sometimes an unfortunate, yet 
undeniable, fact that the cost of raw 
materials cannot be more than the 
final selling price of any commodity. 

Fluid milk, of course, selling be- 
tween 11 cents and 14 cents a quart 
in the bottle is worth more than a 
quart of milk sold as cheese or but- 
ter. Therefore, the farmer always 
receives a higher price for that part 
of his milk sold in fluid form. He 
needs a higher price because the 
sanitary requirements of municipal 
health departments increase his costs 
of production. Furthermore the 
health departments limit the area 



(called the "milk-shed") in which 
milk can be produced for resale in a 
city in bottles. Therefore, local costs 
of production — plus supply-demand 
relationships within a given milk 
shed — determine the price farmers 
receive for their milk sold in bottles. 

Just as the farmer's costs of pro- 
ducing milk for sale in bottles are 
necessarily higher than the costs of 
farmers who produce primarily for 
creameries or cheese factories, so al- 
so are a milk distributing company's 
operating expenses per quart larger 
than the unit costs of butter, cheese, 
or other dairy product companies. 
Again the two all-important bosses 
of the industry — speed and cleanli- 
ness — make the milk distributing 
company's operations more costly. 

Let us see what these operations 
are: 

The cow gives milk. Something has 
to be done about it right away. Back 
in the days of our national infancy, 
folks who had cows supplied non- 
owners who were within walking or 
wagon distance. Butter making was a 
home business. But, as settlements 
grew, distance became a problem. 
Distance necessitated the milk com- 
pany , . , the corporate milkman. He 
eliminates the distance between the 
cow and the kitchen. He must do so 
speedily and cleanly. 

Take, as an example, one of the 
divisions of National Dairy Products 




The Irish milk boy cares little about speed but 
then he sells sour milk as well as sweet 
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LINE POST 



. . . the only fence post designed 
primarily for use with chain link fabric 

Other metal posts are? but adaptations of 
existing structural shapes. The new PAGE 
P- 12 Wing- Channel Post design provides 
maximum strength — wider hearing sur- 
face for fabric — -smart appearance. It ex- 
poses no injurious corners — takes rigid 
grip in concrete footing. PAGE P- 1 2 Posts 
arc high carbon steel, heavily galvanized. 

5 Superior Fence Metals 

PAGE FENCE is offered in 5 superior 
metals to meet every condition in fencing 
— Page P*I2 Copper -bear in ft Steel, Page- 
Armco Ingot Iron, Page- Alcoa Aluminum. 
Page- Allegheny Stainless Steel and Page 
genuine. Wrought Iron, 

92 Association Members 

92 Page Fence Distributors with complete 
responsibility in fence erection service, 
estimates end consultation are located 
conveniently throughout the United States 
—associated to serve you wherever you are. 

Fence Facts Free 

Your inquiry directed to 
any of the offices listed 
below* will bring illus- 
trated information and 
name of Page Fence ex- 
pert nearest you. 

Pa fie Fence /s a product of the Page 
Steel fir* Wire Division of Ameri- 
can Chain tifr Cable Company, Inc. 

PAGE FENCE ASSOCIATION 

Bridgeport. Connecticut 
NEW YORK PITTSBURGH ATLANTA 
CHICAGO SAN FRANCISCO 

Amtrlca't firtt Wire Fence — Since 1883 





Supply the 
BRITISH and EMPIRE 

MARKETS 

from a branch factory Jn 

LANCASHIRE 

BRITAIN'S LEADING 
INDUSTRIAL CENTRE 

InTfrt-tti'i! AjBSIfirtfl Concerns nre eru'diully 
Invited Uj foliuriuiiJmU' 111 funriihTUt? wLtlr 
J. BENNETT STOREY. Gener&J Manager 
THE LANCASHIRE INDUSTRIAL 
DEVELOPMENT COUNCIL 
Ship C&nnl Hou*c, Kino Street 
Manchester 2. 
or the Travel anil Industrial Development 
Association oi Great Britain & Ireland, 0. 
AtlltJUlun HlroM., IaHvUm S W L L k S Avui n 
niiniilis J-Ily-ices. I'ftCla ami lliili h Km 
lirri' UuiHtrjfcf, ku. kcfdJei 'tnter, Now York. 
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Wise Business Men 
Are ^tpppin/j 
LOSS Today- 

THERE'S A REASON why so many business men 
now use Detex Watchclock SyUems to guard 
against fire and thefY For Defe* provide* a 
simple, effective way of checking the activ* 
itses of the watchman . . . of stopping LOSS 
before if starts, 

THOROUGHLY FAMIUAR wirh all probing: 
of protection and detection, Detex offers an 
up-to-date watchclock system, designed to fit 
your specific needs. The satisfaction of more 
than 50,000 business men who have installed 
Detex Watchclock Systems will stand behind 
your decision in choosing Detex. 
WRITE US TODAY for information about a 
Detex Watchclock System for your business. 
No obligation is involved. 

DETEX WATCHCLOCK CORPORATION 



4t&3 Ravtniwood Awfraue 



Chicago. iHrfraii 




29 &«ach St., B<Hfor» 80 Vorlcl Sr. New YofI 

Room &0C, t U Marietta St, AllanTo NB-fl 



PLANT MANAGER 
Pares Overhead with Onliwon 

With 80^ of its users in industries 
ranking this type of tissue first for econ- 
omy, this plant manager properly selects 
Onliwon Tissue to help cut washroom 
overhead. The tissue itself is safe, pure, 
and with the proper strength for needed 
protection. In addition the neat, simple 
Onliwon Cabinets guard their contents 
from contamination and wasteful use, 
and bring definite economy in many 
ways. Phone your local A.P.W. repre- 
sentative and learn at first hand how 
Onliwon Ti-m 1 *- has earned Us nation- 
wide reputation for economy in use. Or, 
write for samples to: A.P.W, Paper 
Company, Albany, N. Y. 




Onliwon Tissue 



Corporation. This division sells bot- 
tled milk and cream in a city of a 
million or more. It buys milk from 
13,000 farms anywhere from 30 to 
300 miles from its city plants. The 
company delivers this milk to more 
than half a million homes, stores, 
restaurants, hotels and hospitals 
every day. 

The first operation is at a country 
shipping plant where the farmer 
brings his milk each morning. At 
these plants it is weighed, tested, and 
entered to the credit of the farmer. It 
is poured in tanks, cooled, and pump- 
ed into tank trucks or tank cars. Then 
each of these plants is taken apart, 
scrubbed, cleaned and sterilized. 

Milk in a '-factory" 

MEANWHILE, the milk is on the 
ruad to the city. It reaches the com- 
pany's main plants between four and 
six in the afternoon. From the trucks 
it is pumped to holding tanks and 
starts to the pasteurizers where it is 
brought to a temperature of exactly 
143 degrees Fahrenheit for one-half 
hour, cooled again to 40 degrees or 
less, and flows to the bottling and 
capping machines. By this time, the 
tanks of the milk trucks have been 
scrubbed and sterilized, engines and 
chassis checked, and the trucks are 
on their way back to the country. 

About ten or eleven p.m. things 
start to happen in earnest in the bot- 
tling and capping department of the 
main plants. The bottles are being 
washed and sterilized — 25 minutes 
for each bottle, Mrs. Jones might like 
to know -in huge washing machines 
at the rate of 9,000 an hour. The 
bottling machines fill and cap 7,000 
bottles an hour. Attendants stack the 
bottled milk in crates. Around two 
or three a.m. the routemen, known 
to you as the "milkmen/' line up, re- 
ceive and check loads, and start their 
rounds. About the same time the 
cleanup crew comes on and the whole 
plant gets its daily steaming, scrub- 
bing and sterilizing. 

About the time the cleanup crew 
has finished, office and "shop'* forces 
come on. This one outfit has about 
800,000 individual transactions a day 
to keep straight; complaints to set- 
tle; special orders to fill; accounts to 
collect; faulty machinery to repair; 
horses and stables to care for; ad- 
vertising to place; or a new labora- 
tory method to check. 

And so it goes. If floods come — -if 
snow chokes highways — this business 
can't stop. In Pittsburgh r s floods a 
year ago, one of National Dairy's di- 
visions had a fair-sized "navy." The 
plant worked by candlelight, the 
men slept in their clothes, and the 
milk came through second story win- 
dows by boat. In Illinois last winter, 



the mayor of the town of Harvard 
headed a delegation to welcome the 
first vehicle to break through the 
snow. It turned out to be a combined 
truck, snow plow and snow removing 
crew of the Bowman Dairy Company. 
The company was after its milk. 

Thus goes the routine of the cor- 
porate milkman. His job is one of 
unobtrusive, dependable service. 

The corporate milkman has to buy 
more milk than he can sell in bottles 
every day. The Joneses may want an 
extra quart one day; next day they 
shut up the house for a two weeks' 
vacation. On the supply side, the 
milkman's headache is even worse. 
He can figure his daily demand within 
about ten per cent. But, let us say. 
he must buy from 13,000 farmers to 
meet his peak demand, and each of 
these 13,000 farmers has 12 cows. 
Those cows give 40 per cent more 
milk in June than they do in Novem- 
ber. The milkman can't shut off the 
cows. Neither can he shut off farm- 
ers. If he does, they will not come 
back when he needs them. 

Something has to be done about 
this excess supply in the summer. So 
the corporate milkman finds himself 
in the butter, cheese, canned milk, 
milk powder, and sometimes the case- 
in business whether he likes it or 
not. He has to find a market for this 
surplus milk. And once he gears his 
plant up to handle this surplus, he 
must keep it going, or overhead wash- 
es him up financially. 

What of the corporate milkman's 
economics? That of a disbursing 
agent best describes his role. The 
milk company takes in money with 
one hand and pays out most of it with 
the other. The farmer gels about half 
of what the corporate milkman re- 
ceives (more than the producers of 
most other edible commodities re- 
ceive of the consumer's dollar | . 

This farm price today ranges from 
about four to more than six cents a 
quart; the retail selling price from 
11 to 14 cents. Why then half to the 
farmer? Because the milkman's 
wholesale business, at from two to 
four cents less than the retail price, 
makes his net selling price substan- 
tially less than the retail price. 

It is a paradox of the milk business 
that, although no human hands come 
in contact with milk, "labor" is the 
largest single item of expense except- 
ing milk itself. Labor's share aver- 
ages about one-quarter of the con- 
sumer's dollar. The remaining quar- 
ter goes for gas, oil, tires, bottles, car- 
tons, feed, harness, light, power, heat, 
taxes, supplies, repairs and all of the 
other daily needs of this complex 
business. The profit may be as much 
as three or four cents on a dollar of 
sales. It may just as likely be noth- 
ing. If National Dairy should net five 
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or six mills a quart, it would wonder 
how long the "boom" would last. 

How well the dairy product manu- 
facturers, processors, and distribu- 
tors have served the public interest 
shows up in the record of farm in- 
come, consumption and public health. 

The headline reader of the past few 
years would think the dairy industry 
were treading on dangerous ground 
when it starts talking about farm in- 
come. On the contrary, the corporate 
milkman can "point with pride. " 



Milk prices held up better 

THE U. S. Department of Agricul- 
ture figures show that, in the trough 
of the depression, the average price 
the farmer received for milk declined 
less than the prices of other major 
farm commodities. In 1929, milk net- 
ted the dairy farmer 17.7 per cent of 
all the cash received by farmers. In 
1932 — when the farm picture was 
blackest — milk was returning 22.7 
per cent of the farmer's spending 
money. This is no record for any in- 
dustry to be ashamed of. Even in 
1936, when the price of all farm 
staples had climbed, milk came 
through with about 18 per cent of 
the farm cash. 

Despite an ever-increasing flood of 
milk during the depression, the 
cheese companies, the creameries and 
the milk companies bought the farm- 
er's milk — and they sold it. 

Research was a potent force in that 
sale. The corporate milkman knows 
that his marketing possibilities are 
first seen in test tubes. Condensed and 
evaporated milk, milk powder, casein, 
and ice cream have all majored in 
science. The National Dairy Products 
Corporation has spent a million dol- 
lars for laboratory work in the past 
five years. 

It spends this money partly for re- 
search projects, partly for the daily 
laboratory routine which safeguards 
the quality and purity of its products. 
Recently it instituted a program of 
intensive laboratory protection for its 
products. It happened in this way. 

Mr. Mclnncrney, National Dairy 
president, found more than 100 full- 
time laboratories within the National 
Dairy family. Each of these labora- 
tories supervised the products of its 
own plant. But, primarily because of 
variation in practices and sanitary 
requirements among various munici- 
pal health departments, each labora- 
tory operated under different stand- 
ards. Mr. Mclnnerney decided this 
was no way to run things. He said, in 
effect : 

We shall take the requirements of the 
health departments as basic, but we 
shall superimpose on these our own regu- 
lations. We shall set up a separate and 
distinct laboratory system within our 
organization to see that these new Mp* 
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Art tendttum&t 
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8th & St. Charles 
ST. LOUIS 



HOTEL LENNOX 



I Each room with guest-con- 

■ trolled air conditioning — 
I prr ate bath, radio an.] other 

■ refinements. Three air- 
Icoaditioned restaurants. 

RATI: S 
50^ of all riMinifi,$3..7fl urlrae, 
BtuttLrt Sj.UO op li ft double 
"DuwriUmti At 1'iiUf fhvTUrp" 

.ONLY ONE BLOCK OVER... SAME MANAGEMENT 



RIVER RUNT SPOOK 




"X-R*y" rifw of fttvtr-Runt Spook manufac* 
turtdbyJamwi Httfcon'f Son J - Body by Reynoldi I 



Fiih ofioor* n'i r pr*f«r rvolitm loo — to (i/dga from 
Th# itc*>#» oi rnhe'm«ft vho ui* th» R.Tff-Runt Spool. 
To gain rhit r *ol>tm — ihe n*mi-Ff a ntpon>n<y of thore 
minnow* — to gpin greoter lanrtaeobiliry over pri+i- 
ouily uiad notarial, ond to gain * oni'oue tmiiino. 
r*#lv/re, the monufaefvrar turned to plotlkt* To goin 
Ihe requiiite accuracy in moMinQ the pot ft, to goto 
uniformity of quo My, to be lure of prompt service, 
the monufocivref h*rn«d to ftoynoldt- "We comply 
iMfll the Reynold* people on the fine tank* they 
hgv* givan vi," Mrtfe )He Haddon'i Soni people 

AD modern od^onfoget of all fnodern ptoitict ore 
OwgiT.rtg you and y Out product at Krynoldl. 



THE MODERN WAY TO 
BIGGER MARKETS 

I N POfM co^ei, ihe money-iaving ond soles- 
I promoting application of Reynold! Pfas- 
Ik* it immediately obvious. Bui in other cases, 
some thought, tome belief on your port that 
Plasties can benefit your product, tome "dig- 
ging" on the part of the enperf Plastics 
engineer, are ntccuary. For the easy prob- 
lem, for the rough problem, for the big prob- 
lem, Reynolds often o sure solution, M"s the 
modern way to bigger markets, to lower 
co»ts. When you ontfctpate competition, you- 
usually itop it. Your consultation with Rey- 
nolds li confidential* Send for the two en* 
tightening booklet*: "Why Molded Plastics?" 
ond "Reynold* Molded Plasties/* REYNOLDS 
MOLDED PLASTICS, Div. of Reynolds Spring 
Co. 1303 R«y,old» Bldg., Jack>On, Mich. 



REYNOLDS Mas&t. 

BAKELfTE • OVREZ • Tl SITE ■ PLASKON * BEETLE 
LL'MAMTH • LI CITE • PL AST ACE L E • RESISOX 
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A^jiJurtt iiiftlfctoiia trmfm/ui unit vandjiltam, u 
Si*>ttart \mi rilmlml.li i'Uahi Unk Win- 
Ki-mv |irmr«t an nnfulliiicly effcrrlUe tiarrlvr. 
Mirny cKt'luftive atrurtural advantages and 
cxlru yennt of service have mad* Stewart llw 
hinting fenn- foe every type of lm)u*trlal in- 
fttallatlim. Writ*? for entiling. Stewart Sales 
nriif Kn t tbtn S<o|n; . vcrvwJn rr 

The STLWAKT IRON WORKS CO,. Inc. 

415 Strwitr Block Cincirmaii, Ohio 



--Z^^Fe nces 

World's Greatest Fence Builders Since 1686 



Easy io Operate 



YEAAS, . , have made the 
Morrison Perfection Wire Stitcher the most 
efficient as well os the easiest machine 
on the market to adjust and to operate. 
• 

Formers, driver, and sup- 
porting «vho< arc simple in 
design and require little 
maintenance. When there is 
need, service i> tjuickly and 
cheaply available, 't here is a 
"Morrison" for every closing, 
fastening and mounting 
problem of industry. 
h L. MORRISON DIVISION 

HARRIS - SIYBOLD - POTTER COMPANY 

DAYTON • OHIO 



MORRISON 



i lations are followed out. When our com- 
• pan lea join this new laboratory organiza- 
tion they shall be permitted to display a 
.symbol to that effect on their products- 
Further we .shall call In outstanding 
professors, scientists and nutritionists to 
guide and advise our own laboratory 
staff, We shall make this laboratory 
company a powerful force (hat will ad* 
vance the knowledge and general wet- 
fare of the entire industry. 

This thought gave birth to the Seal- 
test System Laboratories, Inc. Today 
the housewife may see a red and 
white symbol on her milk bottle cap 
— on her ice cream carton— and on 
other dairy products, with the words, 
"The Sealtest System of Laboratory 
Protection." If so, that product has 
been produced in accordance with the 
rigid regulations of the Sealtest Sys- 
tem Laboratories, Inc. 

Sealtest is being advertised in 
newspapers, magazines and over the 
radio. That means increased con- 
sumer good will, and sales. It means 
more money in farmers* pockets. 

Now to recall but one thing more 
to Mr. Jones and his wife ... the dairy 



industry's contribution to public 
health. Again we find an outstanding 
achievement, but again so obvious 
t hat it is often overlooked. 

Recall your own boyhood; and re- 
view the great number of diseases 
that used to afflict children and, to a 
lesser degree, adults. Not all of these 
were traceable to impure milk, but 
many were. No longer are epidemics 
laid at the door of milk and dairy 
products bought from reputable dairy 
companies. The corporate milkman 
makes a "religion" of cleanliness. He 
has to! He can prosper only by mak- 
ing good the expectations of the con- 
sumer. 

The milk company spends more 
time washing and sterilizing things 
— tank trucks, bottles, cars, pasteur- 
izers, holding tanks, piping— than it 
takes to collect, haul, pasteurize, bot- 
tle, cap and deliver milk. This "hos- 
pital" care has increased the cost of 
milk to the consumer, but it has also 
reduced his doctors* bills and pro- 
tected his children. 



The Wage and Price Problem 



(Continued from page 16) 
The large volume of unemployment 
which has persisted even during the 
recovery period has not unnaturally 
suggested that a remedy be sought in 
the form of shorter working hours. 
Indeed, there is a widespread view 
that the working day must hence- 
forth be shortened in direct propor- 
1 tion to further increases in efficiency. 
This philosophy, it will be observed, 
assumes that the amount of work 
available is seriously restricted, but 
that we can somehow get higher 
standards of living without doing the 
necessary work. 

Let us see what the work require- 
ments would be in carrying through 
the indicated program of expanded 
production. Our investigations indi- 
cate that, in the field of durable goods, 
from 8,000,000 to 9,000,000 addition- 
al workers would be needed. The in- 
creased production and labor requir- 
ed in the field of non-durable goods 
would be much less. But there can be 
no doubt that the work requirements 
to restore living standards in the next 
five years are more than sufficient to 
absorb the entire volume of unem- 
ployment now existing. These esti- 
mates are based upon an assumption 
of an average working week of 43 
hours. 

The simple truth of the matter is 
that we have not yet reached a stage 
of technological development at 
which it is possible for the American 
people to obtain the standards of liv- 
ing which they desire on a 40 hour 



week basis. Bear in mind that these 
estimates are based merely on the as- 
sumption of a return to 1929 per 
capita levels of production and con- 
sumption. We need much higher lev- 
els than these to provide satisfactory 
standards of living. 

In the period of great technical 
progress from 1900 to 1929, the 
length of the working week was re- 
duced by approximately 13 per cent. 
In the period from 1929 to 1936, with 
productive expansion held in check 
by depression, the working week was 
reduced approximately 20 per cent. 
Yet, strangely enough, it appears to 
be widely believed that the way to 
restore living standards is to reduce 
working hours still further. 

We now come to the crucial ques- 
tion: 

What is the bearing of wage and 
price trends upon the further expan- 
sion of production and the accom- 
panying absorption of unemploy- 
ment? As a basis for considering this 
issue, two fundamental principles 
must be clearly perceived. 

First, the process of raising the 
standard of living of wage earners 
necessarily involves increasing the 
spread between wage rates and prices. 

If the wage earner gets more dol- 
lars and prices remain unchanged, 
his purchasing power is expanded. If 
he gets the same number of dollars 
and prices decline, his purchasing 
power is expanded. But it can be ex- 
panded only by increasing the spread 
between wages and prices, 
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Second, an increasing spread be- 
tween wage rates and prices depend* 
fundamental! it upon increasing the 
efficiency of production. 

Only thus will the means be avail- 
able with which to pay higher real 
wages —provide more goods and ser- 
vices. Accordingly, there must be 
constant acceleration of technical ad- 
vances, improved management, in- 
creased labor efficiency. Any prac- 
tices or policies that tend to work in 
this direction are economically 
sound; and any that work in the op- 
posite direction are unsound. 

Recovery of wages and prices 

WITH these principles in mind, the 
course of the recovery movement 
may be briefly reviewed. In the sum- 
mer of 1933 wage rates were sharply 
increased as a result of the code 
agreements. Prices advanced quick- 
ly but not quite proportionally. From 
the beginning of 1934 until the end 
of 1936 wage rates continued to in- 
crease at a moderate pace, while the 
prices of manufactured goods re- 
mained practically stable. In this pe- 
riod productive efficiency was mate- 
rially increased. The economic re- 
sults of these trends may be stated; 

1. The increase in productive efficiency 
and the fuller utilization of plant capa- 
city resulted in lower unit costs. 

2. The increasing spread between 
wages and prices steadily expanded the 
purchasing pow T er of industrial workers. 

3. The expanding volume of sales led 
to increased profits — the reduction in 
unit costs more than offsetting the in- 
crease in wage rates. 

The trends up to the end of 193G 
were thus distinctly favorable. Pro- 
duction was steadily expanding and 
unemployment decreasing; purchas- 
ing power was being broadly dissem- 
inated among the masses; specula- 
tive business activity was not strong- 
ly in evidence; and the general bal- 
ance between current production and 
current consumption appeared rea- 
sonably satisfactory. 

If the existing favorable balance 
could be maintained there was good 
reason to hope that we might be en- 
tering upon a period of exceptional 
prosperity that would in a few years 
go far toward restoring the economic 
losses resulting from the depression. 

In the past few months this hope- 
ful situation has been changed in one 
important respect. The prices of both 
raw materials and finished products 
have been rapidly rising. The advance 
in the former is directly related to 
the military programs of government 
and the speculative activities that ac- 
company boom conditions in certain 
lines. The price increases in manu- 
factured goods are the result in part 
of the increased cost of raw mate- 
rials, but more largely of the sharp 
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There's no oilier fan like it — and the results 
are astonishing. Before bed lime, blurt the 
K (X M Air i jrenlaior blowing ouf— 6600 to 
10,000 cubic feet a minute! — through a bed- 
room window. Open other bedroom windows 
and connecting doors. Soon every inch of 
hoi, si n II) das -lime, air i* replaced by cool 
night air. And you can have a cool breeze 
through the room all night long. Astonishing 
— but true! . . . The patented H & M blade 
tip sends all the air forward; does the job of 
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buy "another fan/* A>k your dealer about 
the big 20-inch to 30 -inch R & M Air Circu- 
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increases in wage rates. The recent 
abrupt increases in wages ranging 
from 20 to 30 per cent have nut been 
related to efficiency. 

With sharpiy rising costs all along 
the line, the natural tendency is to 
push prices up to maintain profit 
margins. These recent trends are thus 
laying the foundations for a rapid 
spiral of inflation* Rising costs lead 
I to rising prices; higher prices lead to 
further advances in wages and other 
costs, and this in turn to still further 
price advances. 

Such price advances frequently 
provide a temporary stimulus to in- 
dustrial activity. With prices going 
up, business men and others hasten 
to place orders and buy extra quan- 
tities in order to be ahead of the 
price advance. This expansion of or- 
der's still further accelerates business 
activity and stimulates advance in 
prices. 

High prices slow business advance 

BUT developments such as these pro- 
duce serious maladjustments in the 
economic system as a whole. Par- 
ticular labor groups which receive 
higher wages may stand to gain for 
a time. Similarly the industries in- 
volved may temporarily pass on the 
higher costs to consumers. But fur- 
ther extensive expansion appears 
definitely to be menaced by the infla- 
tionary process. 

The advance in the prices of such 
basic products as iron, steel, other 
metals and building materials, may 
impede expansion of production in 
certain important lines. The financial 
condition of the railroads has only 
recently improved sufficiently to pro- 
mote extensive physical reconstruc- 
tion of properties; but now, with steel 
prices rising rapidly and railway 
wage increases in prospect, it is 
doubtful whether the railroads will 
be able to carry out the needed pro- 
grams of rehabilitation. Similarly, 
the rising prices of building materials 
may hold in check the building of new 
houses and apartments. 

It may also be noted that large sec- 
tions of the population would soon 
suffer as a result of a rapid rise in 
prices. These include many groups of 
industrial wage earners unfavorably 
situated; individuals working for fix- 
ed salaries; those living on income 
from investments; and the farm pop- 
ulation. Perhaps the most, serious 
phase of the problem relates to the 
disparity which may again result be- 
tween industrial and agricultural 
prices and lead to new government 
efforts to raise the prices of agri- 
cultural products. 

When faced with rising wages and 
other costs of production, the nat- 
ural tendency is for business men to 



increase prices more or less propor- 
tionally to the advance in costs. 1 
submit that it is not commonly nec- 
essary to make proportionate price 
increases and that every effort should 
be made at this time to restrain the 
upward spiral. 

For any particular manufacturer, 
wages constitute a lesser portion of 
his total manufacturing costs. Con- 
sequently, a 20 per cent increase in 
wages does not necessitate a 20 per 
cent increase in prices to maintain 
the existing margin of profits. Con- 
cretely, where the total cost is $1.00 
and the wage item 30 cents, a 20 per- 
cent increase in wages would make 
the wage item 36 cents and the total 
cost $1.00. Thus if prices were raised 
by 20 per cent, profits would be sub- 
stantially increased. Meanwhile, the 
purchasing power of potential buyers 
and hence sales possibilities would be 
materially rest ric! til. 

The present situation also rails for 
added emphasis upon further increas- 
es in productive efficiency. Enduring 
increases in the spread between 
wages and prices, it must again be 
recalled, are contingent upon pro- 
gressive improvements in operating 
efficiency. 

Recent trends with respect to 
wages and prices must clearly he 
viewed with no little apprehension. 
Wji ether present inflationary tenden- 
cies can be effectively checked no one 
can foretell at this juncture. In any 
event, it is of the utmost importance 
that a concerted effort should be 
made to restrain just as far as pos- 
sible the advance in prices. 

If we pursue the policy of pushing 
up ] iriees to the fullest extent possi- 
ble as the quick way to maximum 
profits, a financial harvest might in- 
deed be reaped in the near future out 
of the inflationary process. But pro- 
fits made from advancing prices are 
essentially speculative. Real profits, 
of an enduring nature, are derived 
from the expansion of production. 

In this connection, the announced 
policy of one of the largest steel cor- 
porations to make no advance in 
prices in the third quarter of the cur- 
rent year is highly important. It 
should tend to halt that frenzied or- 
dering in advance which promotes 
further increases in prices and con- 
sequent demands for still further ad- 
vances in wages. 

While it is true that the present 
inflationary movement is rooted in 
conditions arising out of the general 
temper of the times, it does not fol- 
low that industrial enterprises are al- 
together helpless in the situation, or 
that they have no responsibility. Re- 
gardless of the causes of the exist- 
ing situation, the sound policy for 
business is to try to check the cur- 
rent and not merely to ride with it 
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"Coca-Cola" 
invites you to lunch 



Sandwiches, cheese crackers and 
most of the good things that go to 
make a light lunch, taste better 
with the tingling sparkle of ice^ 
cold Coca-Cola. Try Coca-Cola 
with your lunch today. 



A natural partner of good things to eat. That's why 
so many order ice-cold Coca-Cola with their lunch. 
Pure , , „ wholesome and so refreshing. 
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Born of a Broken Saw Blade . . , Deere and 
Company Celebrates its 100th Birthday 




Life was rather tantalizing, to say the least, 
fur the Western pioneer of one hundred 
years ago. Forests teemed with toothsome 
g k i me- 1 ike wise with prowling beasts, ma- 
nuciins; Indians. No richer soil existed than 
in rhe prairies— yet its clay-like stickiness 
stubbornly, dishearten ingly resisted turn- 
ing to the iron plow of the would-be settler. 

But Yankee ingenuity, in the personifi- 
cation of John Deere, a pioneer village 
black smith from Vermont, soon came to 
the rescue. Taking a broken saw blade, he 
beat it into a ploughshare . . . gave to the 
world the first successful self-scouring and 
self-polishing steel plow. This seemingly 
prosaic event marked the reaJ conquering 
of the West ... the beginning of its vast 
agricultural exploitation. 

Ed these past hundred years, "John 
Deere" has grown from a one-anvil black- 
smith shop to a great organization of eleven 
huge factories, fifty-five branches, thou- 
sands of dealers— all building and selling 
equipment for every farm operation. 

Proud indeed is Shenvin -Williams to 
play its part in the equipment production 
of a company guided by John Deere s im- 
mortal words, "111 never put my name on 
an implement that hasn't in it the best 
that is in mr/To Deere and Company qual- 
ity farming implements. Shenvin •Williams 
quality paints add eye-appeal, selling- 
attraction and a finish that stands up under 
the wear and tear of farm life. 

Giving a good looking, longer lasting 
finish to machinery 7 and equipment of all 
kinds is but one of the thousands of jobs 
Shenvin -Williams paints perform. Wher- 
ever paint is used for whatever purpose, 
you'll find a Shenvin -Williams paint that 
will do the job better at less cost of appli- 
cation and maintenance. Write The Sher- 
win-Williams Company, Cleveland, Ohio, 
and all principal cities. 



Sherwin- 
Williams 
Paints 
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Why not give your telephone operator a chance to clo a real job? 
Have you ever sat by her desk and counted tbe rails she handle* — 
bow many outside connections, how many inside? Listened in and 
noted the impatience of people calling in, who are compelled to 
wait? 

If you had- you would realize how much it would mean to your 
business if you eon Id relieve her of more than half the load — thv 
inside rails. You would require no further proof of your need for 
a P A X. 

P-A-X will provide better service for your eustoiners railing in: 
better >erviee for your own people calling out; instant Communica- 
tion between departments; a means of making every member of 
your organization direetly and quiekly accessible to e\ery other 
member. 

The communication services of the P-A-X are adjusted to meet 
individual needs. A request from you and one of our representa- 
tives will survey and recommend. Address Vuieriean Automatic 
Electric Sales Company- 1033 W. Van liureti St., Chicago. 111. 



PRIVATE AUTOMATIC EXCHANGE 

# * f Combining Automatic Interior Telephones • Code Call • Conference Wire 

Emergency Alarm • Executive Priority • Watchmen Checking 
and other related services 

A PRODUCT OF AUTOMATIC ELECTRIC COMPANY • CHICAGO 



Ifl 



MA HON", ft U M N I -j # for Jurm, 1 VI / 




11 #«#/ Trains Faster 



On [ft Ml mi) \ I'M",, a gliinp n| hlltiltrtt 1111 ii 
ImmimIiiI ii imimi in ('liiiagn hminil fill Si. I'lllll, 

Mlmirtufji, 400 mllti iJwiftl 

I mo 1 1 1 m t< 1 1 ■ it imoul* • latrr, flu fiaui miivtil itt 
Si Kiul J i* i »li« la*lr*l rail trip nfi #n uf (I hrtwrrn 

tin |wil i MM 9 

Mi* u >^ fl w i rlrlnatril M '|00 M i f l*r in id 

ijtttl, H« imuigut ill I Hit. 

f I in L fiaui mI tin t luiilgii itnil NnitM \Vr»tcin 
l/mlivm . tin "HmT' Inin Im i ii a *pri liii iiliii tili i fii 
frntlt llir <)l ill t - Shulfliftg hrlwrrti < ltit*i£*> mill llir 

I win < hm • n| Si, IVml d ml Miitnriipnli*, h f«r< 
itlirnfly ilrprti I* in «rvrt ■« I *ri I trill*. I ni I >i i i mlirt , 

HHfi, lit rrvrtinr m mi«1 «lii»%vrtl n gam uf HHr , 
uvri llml nl I >< * i iiilu i , I 'MY 

Win n i nmprfmg lattirr* huh tin puMn timLiug 
In llu " UHl," flu \ Mmtril making plana In ipr« il up 
lliru nun m luiluN «*, llu Milunutf i mail limit tlir 
nit i mill mi i| "J luiu iiflut " llu llnrliiigfnn'* itntwrr 
WN« llir I >M *t I riiginril if iriimlmm, " I Hin 
'/rpltyr*." 

All <lu«r IimI nrw ham* luvvr m furvnl nofahlr 
•imitm, lim it < l mini il* 111411 prttruMrtgr. I »u l» 
< n i H i 1 ijiiU it\ In. nil ami t|nr* *n wittlCHftfl iriliu mg 
mill » llir 1 1 villi'* itiiuil.ml *rivnr. 

4 ■ * * I § I loi llu« prngirttivr *trp in Anirr it All mil 
mailing i« gfvrn In llir < Im agn trthtinr. Sunt IVr* 
iilrni I ml W Sargritl ol llir Nmtli Wrilrriu " I lie 
* H'O* t« llu t rilvilttr't train, llir I t iluutr I mi iu«lu il 
llu ilrmaitil, Wr Ii *lir»l llir ripiipiuriii 



hi Niivimlifi, |*M I, tHiniy »u MMvnllu tu-fmr t lie 
ion" Mimlr ifi iuili.ll 1 1 1 u , llir Trthnnr milled fu 
itn ntitutial pLilfnttu Im Ann i m a a nrw planl* i 
"Sl'llli HI' IfAIIWAY I'A'.MNdl H MWVtCN." 
l ililuiuiU pmnlnl mil ■ I ■ i* ■ rlu ougraluoi frniti rail* 
fn highway hhi bring dulriril l»y llir mill muU* 
nwn latk ill dggtr**ivrnrt«, 

I all i rililmwU imulr apnifu ret mumr mlattnn*. 
In llu i --ill wliu fi wmilil plm r in irrvur a null a 
luiuufr It mn lirlvsrrn ( huii^n atul flu twin 
llir I riltunr plcilgrii lull | mlil i* •! 

I In Nui lit Wi iit i ii *u fnt iniiiirilmtrly. If ilrvnfrd 
lltr f* Ml in I'rtti ill I f ) »4 lu pi r|un tilniu uf itt i mntlinl 
mul ripifptnriil. llir irif it liuliviy. 

N«»l ivnly Itmi llu < I in ign trititmy Itrnrfltrtl 1»y 
tlun iinv tpml in rflllrOftdiftgi hut ll<** rnlirr iimnlry 
ttm wrll. Sun r lltr I l ilunir In nt ttiiitrit limumrtuig 
(i»l «prnfiri iml *r i vu r, ill n«i u luur rriltu I iiiitt Jiavr 
hrrti mailt in riiii* hrlwrrn < Im ago ami Nrw Ynrk, 
VK\i«!ungliiii t NiW Orlrmii, Mmiltral, Jm lnonvillr 
mul ullirr important point*, 

I Iii« *uiir«*lul iliivr i1lu«1t iilr* lltr aggirtttvr 
poluy with wlm Ii llir I Im ago I i iluiur ln*lrr* ihr 
|iltrrr«l« ol flu ( umtmniify ami tltr trrritory wliii Ii 
it *ri vr«. 

If t|rniitn*tratr* anrw tlir iullurmr wltiYli thr 
I i il>um- t oiumaml* a* a irtull ill pnMt»luug a uru» 
piipri ulmli pi nils llir mwi an iullurmr wlttVIl 
IIHIfllffflli iurll alio in llir grralri rrlurn* rnjnyril 
hv mUrrti*rr* in tlir I rihnnr 1 * t nltnnn*. 



(tMcmo Qfribuuc 



I M v w o if I n ' % d if ii a i 



SI N I \V S I 1 A V I If 




UsE an old-fashioned 
a i i>lon at l<ir your perfect 
Old Fashioned cocktail. 
Mr I low Mount Vernon 
si r ii i ^ r 1 1 1 rye w h i s k c y — 
hutllcil in h<*?itl — the jiaUitian of \ merh^K ryes* What- 
t mt yon favor in tin* broad raii<n j oT u hi-^Ps, v* irif -s, bran- 
die* and liquors, yon arc sure In Ink J NflTinnal Distillers 
brands precisely suited in your lasie — jJT Lo the occasion, 



YOUR GUIDE TO 



Earh time ynii set lliaL 
tarn i J i;ir I'ltililrm, re- 
member that it is a 
valid certificate oi 
qua lily. National I>is- 
1 1 1 Irrn Prml ttCtS ( -o- 
j>o ration* Executive 
Ofllces, Broadway, 

U \ <»rk. Y > . 



IiIltM*m»JMliI«lL*J 



The Finest Tobaccos — 
'The Cream of the Crop" 



A Light Smoke 




IfsToasted-Your Throat Protection A =S 



